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Spoznanje o Sirini podrocja
Uvodnik: Vita Zlender

To Stevilko zaznamuje sprememba uredniskega vodstva pri reviji Urbani izziv. Vlogo

glavne urednice s spostovanjem in obéutkom odgovornosti prevzemam od Damjane

Gantar, katere urednisko delo je v zadnjih osmih letih revijo oblikovalo v Zivahno
) ) )

platformo za prostorski diskurz, zato se ji najprej iskreno zahvaljujem za njeno pre-

miljeno in predano usmerjanje.

Ob pripravi te Stevilke sem se zavedela izjemne Sirine tem, s katerimi se ukvarjamo
strokovnjaki na podro¢ju prostora. Ne glede na to, ali delujemo na podro¢ju arhi-
tekeure, krajinske arhitekture, urbanistiénega in krajinskega naértovanja, sociologije,
geografije ali okoljskih $tudij, je podro¢je delovanja $iroko in medsebojno povezano.
Obravnavati prostor danes pomeni poglobiti se v zapleteno presecii¢e grajenc oblike,
odprtega prostora, zivljenjskih izku$enj, spomina, ekologije, sodelovanja in e Cesa.
Pomeni priznati, da se prostorska vprasanja le redko pojavijo sama zase, ampak so
vecplastna, sistemska in v svojem bistvu ¢loveska.

Izbor prispevkov v tej Stevilki odraza prav to $iroko obmogje. Ceprav je vsak ¢lanek
utemeljen na posebnem primeru ali pristopu, skupaj ponujajo vpogled v raznoli-
kost vprasanj, ki oblikujejo nase podro¢je. Zacenjamo s $tudijo o vlogi arhitekture
pri oblikovanju identitete mesta v Almatyju, sledi raziskava o vplivu mestnih zna-
menitosti na zaznavanje varnosti v Istanbulu. Od tam preidemo k vkljucujoéemu
oblikovanju in dostopnosti za pesce, nato pa k razmerju med mestnimi zelenimi
povrsinami in dobrim poc¢utjem v Pristini. Zadnji ¢lanek z uporabo netnografije
raziskuje nesnovno dedis¢ino zgodovinske medine v Tlemcenu. To vsebinsko bogato
zbirko zaokrozuje predstavitev projekta ARCH-E, ki se posveca razvoju evropskih
arhitekeurnih natecajev.

Ta $tevilka pod novim uredniskim vodstvom ne opredeljuje nove poti, temve¢ pri-
znava in sprejema pluralnost pogledov, izzivov in disciplin, ki se srecujejo pri razis-
kovanju in oblikovanju prostora. Potrjuje vrednost tega podrodja v njegovi celotni
kompleksnosti in spodbuja k razmisleku, kako nasa raznovrstna prizadevanja prispe-
vajo k bolj premisljenim, odzivnim in trajnostnim prostorskim praksam.

V duhu odprtosti in sodelovanja ste lahko opazili tudi prenovljeno naslovnico re-
vije. Posodobljeno vizualno identiteto je zasnovala oblikovalka Maja Licul, ki je
zelela vzpostaviti ravnovesje med strokovno vsebino in dostopnostjo. Nova podoba
vsebuje drzno tipografijo, sestavljeno iz drobnih pikic, kar je po njenih besedah
»igriva vzporednica z urbanizmom, ki poskusa urediti mnozico elementov v delu-
joco celoto«. Za vsako Stevilko so izbrane klju¢ne besede oblikovane v kompozicijo,
ki je hkrati dinami¢na in vizualno urejena, vsaka letna zbirka pa je zaznamovana z
znadilno barvo. Ta premisljena prenova ne pomeni le osvezenega videza, temve¢ tudi
ponovno zavezanost k jasnosti, ustvarjalnosti in ve¢plastni kompleksnosti podrogja,
ki ga raziskujemo.



Facing the breadth of the field
Editorial by Vita Zlender

This issue marks a shift in leadership at Urbani izziv, and it is with respect and a
sense of responsibility that I begin my role as editor-in-chief. Succeeding Damjana
Gantar, whose editorial work over the past eight years has shaped the journal into
a lively platform for spatial discourse, I would like to begin by expressing my deep
appreciation for her thoughtful and dedicated guidance.

In preparing this issue, I have become acutely aware of the remarkable breadth of
themes that those engaged in spatial sciences must consider. Whether working in
architecture, landscape architecture, urban and landscape planning, sociology, geo-
graphy, or environmental studies, the scope is wide and interconnected. Addressing
space today means confronting a complex intersection of built form, open space,
lived experience, memory, ecology, participation, and more. It means acknowledging
that spatial issues are rarely singular or isolated - instead, they are layered, systemic,
and fundamentally human.

The selection of contributions in this issue reflects this broad terrain. Although
each article is grounded in a specific case or approach, together they offer insight
into the diversity of issues that shape our field. The journal begins with a study of
architecture’s role in shaping city identity in Almaty, followed by research on how
urban landmarks influence perceptions of safety in Istanbul. From there, it moves to
inclusive design and pedestrian accessibility, then to the relationship between urban
green spaces and wellbeing in Prishtina. The final article employs netnography to
explore the intangible heritage of Tlemcen’s historic medina. This rich collection is
rounded out by a presentation of the ARCH-E project, which examines the evolving
landscape of European architectural design competitions.

Rather than defining a new path, this first issue under new editorial leadership
acknowledges and embraces the plurality of perspectives, challenges, and disciplines
that converge in the study and shaping of space. It affirms the value of secing the
field in its full complexity, and of continuing to ask how varied efforts contribute
to more thoughtful, responsive, and sustainable spatial planning practice.

In keeping with this commitment to openness and engagement, you also noticed
a redesigned cover for the journal. The updated visual identity, developed by the
designer Maja Licul, seeks to communicate a balanced relationship between expert
content and approachability. The new design features bold typography made up of
tiny dots; “a playful parallel’, as she puts it, “to urban planning itself, which attempts
to organize a multitude of elements into a functioning whole”. For each issue, se-
lected keywords are arranged into a composition that is both dynamic and visually
ordered, and each annual volume is marked by a distinct colour. This thoughtful
redesign signals not only a fresh appearance but also a renewed commitment to
clarity, creativity, and the layered complexity of the field we explore.
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Arhitektura kot odlocilni dejavnik oblikovanja

identitete mesta:

Studija primera kazahstanskega mesta Almaty

V ¢lanku so opredeljeni dejavniki, ki odlo¢ilno prispevajo
k oblikovanju identitete mesta. Predstavljeni so izsledki
raziskave, v kateri sta avtorici proucevali nadine izrazanja
identitete na primeru Almatyja, najve¢jega urbanega ob-
mod¢ja v Kazahstanu. Na podlagi analize javnega mnenja
sta dolo¢ili dejavnike, ki vplivajo na oblikovanje identi-
tete Almatyja. Izsledki njune raziskave so pokazali, da je
sodobna arhitektura pomembna za ohranjanje in izraza-
nje identitete mesta in regije, ki posledi¢no privabljata
nalozbe in turiste. Zaradi globalizacije je danes tezje kot

kdaj koli prej ugotavljati in ohranjati identiteto mest in
regij. Prouéevanje Vpraéanj, povezanih z identiteto, je
pomembno, saj se na podlagi izsledkov raziskav lahko
oblikujejo strategije za druzbenokulturno in gospodar-
sko preobrazbo mest.

Klju¢ne besede: sodobna arhitektura, identiteta mesta,
dejavniki, ki vplivajo na oblikovanje identitete, regionalna
arhitektura, Almaty
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1 Uvod

Arhitektura je mocan dejavnik, na podlagi katerega lahko ra-
zumemo identiteto in bistvo mesta. Ima prakti¢no funkeijo,
izraza zgodovinske, kulturne in druzbene znacilnosti kraja ter
je pogosto vizualni odsev njegovega razvoja (Sardak idr., 2021).
Mest ne dolo¢ajo samo prebivalci in geografske meje, ampak
tudi arhitekturne oblike, ki odrazajo kolektivne vrednote, zelje
in spomin. To je opazno zlasti v mestih, kot je Almaty, kjer se
je arhitekturna krajina preoblikovala pod vplivom kulturnih
obdobij, kulturno-politi¢nih sprememb in urbanisti¢nih stra-
tegij (Nocca, 2017).

V dana$njem globaliziranem svetu postaja oblikovanje identi-
tet mest zelo pomembno vprasanje (Bell in De-Shalit, 2011).
Identiteta mesta je posebna oblika teritorialne identitete, po-
vezana s prevlado nekaterih dejavnikov, ki pri mestnih prebi-
valcih ali turistih vzbujajo asociacije na posamezno obmogje.
Med te dejavnike spadajo naravne in krajinske znadilnosti (npr.
asociacija na Benetke kot mesto kanalov ali na Ulan Bator kot
najhladnejse glavno mesto na svetu), arhitekeura in kulturni
simboli (npr. Eifflov stolp v Parizu, neboti¢niki na Manhattnu,
bazilika Svete druzine v Barceloni itd.) in znadilne funkcije
(Milan kot modna prestolnica, Cambridge kot univerzitetno
mesto).

Vprasanje identitete spremlja prelomne trenutke v zgodovini,
zlasti v obdobjih spreminjajo¢ih se druzbenih strukeur. V ta-
kih kompleksnih obdobjih se pri posameznikih in skupnostih
pojavi potreba po samoidentifikaciji, ki obsega ve¢ oblik iden-
titete (npr. etni¢no, socialno, poklicno, versko in teritorialno)
(Beyers, 2016). Zanimanje za proudevanje teritorialne identi-
tete, ki vkljucuje tudi identiteto mesta, spodbujajo zgodovinski
procesi vkljuéevanja drzav v svetovne mreze.

Na zacetku devetdesetih let prejsnjega stoletja so se nekdan-
je sovjetske republike, tudi Kazahstan, po razpadu Sovjetske
zveze spoprijele z zahtevnim procesom oblikovanja lastne iden-
titete (Bahga in Raheja, 2018). Njihove identitete, ki so se
razlikovale od krovne sovjetske identitete, so zacele odrazati
znadilnosti lokalne zgodovine in kulture teh novih neodvis-
nih drzav. Ta proces je vklju¢eval prevrednotenje kulturnih
in vrednostnih dominant v druzbi, pecat pa je pustil tako v
arhitekeuri kot mestnem okolju (Sarttarova idr., 2014). Nave-
dena preobrazba ni pomenila popolnega preloma s sovjetsko
preteklostjo. Crpala je iz bogatih izkusenj sovjetske arhitekeure
in v dialogu z drugimi kulturami oblikovala nove prvine re-
gionalne arhitekture (Jahn Kassim idr., 2018). V zadnjih treh
desetletjih neodvisnosti je Kazahstan z razvojem novega glav-
nega mesta Astana in revitalizacijo drugih mestnih obmodij
izoblikoval novo identiteto.

Urbani izziv, letnik 36, st. 1, 2025
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Almaty kot najve¢je kazahstansko mesto vkljucuje bogato
paleto arhitekturnih slogov, ki zdruzuje stavbe iz sovjetskega
obdobja, sodobne stolpnice in stavbe, ki odrazajo znadilnosti
tradicionalne lokalne arhitekture. Zaradi te eklekti¢ne arhitek-
turne podobe se razlikuje od drugih srednjeazijskih mest, hkra-
ti pa je omenjena cklekti¢nost pomemben del njegove identite-
te. Prou¢evanje arhitekture Almatyja daje edinstven vpogled v
to, kako se njegova zgodovinska preobrazba iz mesta ob svilni
poti in sovjetskega sredis¢a v bles¢e¢o sodobno metropolo od-
raza v njegovem prostoru. Danasnja mednarodna podoba Ka-
zahstana je razvidna zlasti z dojemanjem arhitekture, ki zajema
sintezo umetniskih reprezentacij tako lokalne kot svetovne kul-
ture. Prav to ravnovesje med univerzalnimi naceli arhitekeure
in lokalnimi znacilnostmi je postalo temelj sodobne regionalne
arhitekture v Kazahstanu. Regionalna arhitektura je Sirok po-
jem ter se nanasa na oblikovanje in razvoj materialnega okolja
na posameznem obmo¢ju. Obsega zasnovo in gradnjo stavb in
drugih objektov ter mestnih okolij, hkrati pa uposteva lokalne
tradicije, kulturo in zgodovinske okolis¢ine.

Pojem identitete mesta je kljucen pri vzpostavljanju edinstve-
nosti mesta in njegovega polozaja v svetu. Je lahko dejavnik
povezovanja mestne skupnosti na podlagi skupnih vrednot,
obicajev in navad. Da bi to povezovanje lahko dosegli, morajo
pri reSevanju skupnih vprasanj sodelovati najrazli¢nejsi delez-
niki, od prebivalcev do urbanistov in oblasti (Alzemeneva in
Mamaeva, 2021). Ena od izraznih oblik te identitete je arhi-
tektura, ki oblikuje bivalno okolje ljudi in prenasa materialne
vidike regionalne kulture na prihodnje generacije. Cilj raziska-
ve, predstavljene v tem ¢lanku, je bil prouditi vlogo arhitekeure
kot odlotilnega dejavnika pri oblikovanju identitete Almaty-
ja, pri ¢emer sta avtorici analizirali vpliv arhitekturnih slogov,
urbanisti¢nih odlo¢itev in simbolnih objektov na zaznavanje
kraja. Glede na kompleksen odnos med arhitekturo Almaty-
ja in njegovo razvijajo¢o se mestno identiteto sta izpostavili
pomen premisljenega arhitekturnega in urbanisti¢nega nacr-
tovanja za ohranjanje edinstvene podobe mesta ob hkratnem
prilagajanju sodobni urbanizaciji. Raziskava je bila razdeljena v
ve¢ faz. V prvi fazi sta avtorici opredelili pogoje za oblikovanje
identitete mesta ob upostevanju vpliva naravnih, podnebnih,
zgodovinskih, antropogenih, funkcionalnih, kulturno-simbol-
nih in druzbenokulturnih dejavnikov. V drugi fazi sta prouce-
vali javno mnenje glede identitete analiziranega mesta, v zadnji,
tretji fazi pa sta na primeru Almatyja opredelili vlogo sodobne
arhitekeure pri oblikovanju identitete mest.

2 Pregled literature

Arhitekturna identiteta Almatyja se je izoblikovala na podlagi
edinstvene kombinacije zgodovinskih okolis¢in, druzbenopo-
litiénih sprememb in kulturnih izrazov. Glaudinov (2016) v
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celovitem pregledu razvoja kazahstanske arhitekture ugotavlja,
da oblikovalske spremembe odrazajo Sirse druzbenopoliti¢ne
razmere. Njegovo delo postavlja temelje za razumevanje pre-
obrazbe kazahstanske arhitekture skozi cas, pri ¢emer se je
od tradicionalnih oblik premaknila k sodobnejsim, hkrati pa
je obdrzala jasno narodno identiteto. Truspekova (2019) je
proucevala nekatere arhitekturne znacilnosti Almatyja in opre-
delila, kako stavbe v mestu odrazajo njegovo identiteto in se
ujemajo z regionalno kulturo. Dolo¢ila je klju¢ne prvine, ki
oblikujejo identiteto Almatyja, zlasti postsovjetske vplive, ki
se meSajo z zgodovinskimi kazahstanskimi slogi. Truspekova
in Sharipova (2022) sta navedeno nadgradili z analizo arhi-
tekeurnih slogov kazahstanskih javnih ustanov, iz katere so
razvidni arhitekturni trendi, ki zdruzujejo pretekle sovjetske
vplive in sodobne oznacevalce kazahstanske identitete. Nju-
na raziskava se je osredotocala na slogovno kontinuiteto in
preobrazbo javne arhitekture v Almatyju po letu 1991. Gali-
mzhanova idr. (2020) so proudevali kazahstansko identiteto v
arhitekturi mosej, pri ¢emer so posebno pozornost posvetili
uporabi nacela idztihada — islamskega koncepta interpretaci-
je in ustvarjalnosti. Analizirali so, kako verska arhitektura z
oblikovalskimi in simbolnimi prvinami interpretira sodobno
kazahstansko identiteto, ki temelji na kulturi.

Tatygulov idr. (2009) so podrobno analizirali Zivljenje in delo
Toleua Basenova, inovativnega arhitekea, ki je s svojimi deli
postavil temelje urbani krajini Almatyja. Njihova raziskava
Basenovove zapus¢ine poudarja pomen arhitektov pri obliko-
vanju arhitekturne podobe obmodja in vpliv te zapus¢ine na
ustvarjanje projektov, pri katerih je lokalna tradicija usklajena
s sodobnimi arhitekturnimi potrebami. Qapanov in Baima-
gambetov (1998) sta v delu o urbanisti¢nem naértovanju in
zgodovini arhitekture v Almatyju proucila razvoj na¢rtovanja
in coniranja mesta, pri cemer sta posebno pozornost nameni-
la prilagodljivemu odzivu mesta na spreminjajoce se urbane
potrebe. V tej povezavi je vredno omeniti pojem kriti¢nega
regionalizma, ki ga je razvil Frampton (2020) in ga je mogo-
¢e uporabiti tudi za Almaty. Frampton zagovarja arhitekturne
prakse, ki spostujejo lokalno kulturo in geografske znacilnosti
ter se jim prilagajajo, hkrati pa se izogibajo povr$nemu regio-
nalizmu. Njegovo teoreti¢no stalis¢e se ujema tudi z izsledki
analize arhitekture v Almatyju, zlasti v povezavi s sodobnimi
poskusi uravnotezenja svetovnih trendov s kazahstanskimi kul-
turnimi motivi, ki odsevajo edinstveno dvojnost postsovjetske
identitete Kazahstana. Primerjalne Studije arhitekturnega ra-
zvoja mest s sovjetskimi in evropskimi vplivi, kot sta Talin in
Helsinki (Berger idr., 2019), kazejo, kako nekdanja sovjetska
mesta oblikujejo svojo postsovjetsko identiteto prek arhitek-
turnih prilagoditev. Te $tudije pomagajo umestiti Almaty v
$irsi okvir, v katerem poskusajo mesta uravnoteziti dedis¢ino
sovjetske dobe z Zeljo po modernizaciji in lokalni identiteti.

V $irfem geografskem kontekstu Gehl (2010) poudarja po-
men oblikovanja ¢loveku prijaznih mest, v katerih arhitekeura
spodbuja druzbene stike in lokalno identiteto. Njegove zami-
sli o povezovanju javnih prostorov in arhitekturnih oblik za
spodbujanje druzabnega Zivljenja se ujemajo s prizadevanji Al-
matyja za ustvarjanje privla¢nih javnih prostorov, ki odrazajo
lokalno kulturo in so usklajeni s cilji ohranjanja lokalne identi-
tete v urbanistiénem oblikovanju. To povezovanje regionalnih
in mednarodnih vidikov kaze, da na oblikovanje arhitekturne
identitete Almatyja ne vplivajo samo lokalni in zgodovinski de-
javniki, ampak tudi svetovni trendi. Mesta si posledi¢no priza-
devajo ohraniti edinstveno identiteto pod pritiski globalizacije.
Na podlagi tovrstnih teoreti¢nih izhodis¢ lahko opredelimo,
kako se regionalni temelji arhitekture v Almatyju odrazajo v
globalizirani urbani krajini.

Tudi Mendikulov (1948) se je v svojem zgodnjem delu o naro-
dni arhitekeuri Almatyja ukvarjal s problematiko vklju¢evanja
tradicionalnih kazahstanskih prvin v urbanisti¢no oblikovanje.
Njegove zamisli so temeljne za razumevanje zgodovinskih pri-
zadevanj za ohranjanje ravnovesja med nacionalno identiteto
in sodobnostjo, ki $e vedno vplivajo na arhitekturo Almatyja.

Predstavljene raziskave razkrivajo kompleksno sou¢inkovanje
zgodovinskih, kulturnih in okoljskih dejavnikov pri oblikova-
nju arhitekturne identitete Almatyja. Hkrati dajejo podlago za
analizo njegove arhitekturne krajine kot odlo¢ilnega dejavnika,
ki prek grajenega okolja oblikuje identiteto mesta.

3 Gradivo in metode

Za velplastno razumevanje vloge arhitekture pri oblikovanju
identitete mesta so bile za celovito analizo arhitekturne identi-
tete Almatyja uporabljene empiri¢na, teoreti¢na in kvalitativna
metoda. Za analizo prou¢evanega mesta v regionalnem kon-
tekstu, pri ¢emer sta avtorici mesto raz¢lenili na posamezna
obmodja, ulice in stavbe, je bil uporabljen deduktivni pristop.
V skladu s tem so bili prebivalci obravnavani kot subjekti
druzbenozgodovinskega razvoja, ki vplivajo na regionalno
identiteto. Z analizo znanstvenih virov, povezanih z identite-
to, arhitekturo in regionalnimi znacilnostmi mest, sta avtorici
opredelili teoreti¢ne okvire in dolo¢ili dejavnike, ki vplivajo na
identiteto mest. Poleg tega sta analizirali projektno dokumen-
tacijo in strategije urbanisti¢nega razvoja Almatyja, na podlagi
Cesar sta lahko arhitekturni razvoj mesta umestili v kontekst
in proucili namen arhitekturnega oblikovanja.

Da bi avtorici proudili prostorsko konfiguracijo in strukturne
znatilnosti Almatyja, sta poleg tega uporabili grafoanalitiéno
metodo, s katero sta kartirali in vizualno analizirali klju¢ne
arhitekturne znadilnosti, modele rabe zemljiS¢ in urbanisti¢ne
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nalrte, ki ustvarjajo identiteto mesta. Z geografskimi infor-
macijskimi sistemi (GIS) sta ponazorili arhitckturne modele
mesta in opredelili naravne, antropogene in kulturno-simbolne
prvine, iz katerih je razvidna identiteta Almatyja. V okviru
prostorske analize mesta sta izvedli terenske raziskave, v okviru
katerih sta se osredotocili na objekte in spomenike, ki izrazajo
identiteto mesta. Z opazovanjem sta poleg tega dobili neposre-
den vpogled v povezave med arhitekturo ter njenim druzbenim
in kulturnim vidikom, vklju¢no s tem, kako javnost dojema
identiteto mesta.

Raziskovalni intitut Almatygenplan in Indtitut za uporabni
urbanizem sta med septembrom 2022 in decembrom 2023
ob podpori mestne uprave Almatyja izvedla sociolosko anketo
med kazahstanskimi prebivalci. V njej je sodeloval 801 posa-
meznik iz ve¢ kazahstanskih mest, starih od 17 do 60 let. Med
temi je bilo 471 (58,8 %) zensk in 330 (41,2 %) moskih. Za-
poslenih je bilo 55,8 %, $tudentov je bilo 36,9 %, brezposelnih
pa7,3 %. Pridobljeni podatki so klju¢ni za oblikovanje razprav
v okviru projektnih seminarjev, ki spodbujajo sodelovanje med
prebivalci in podjetji v mestnih okrozjih. Vmesni izsledki an-
kete so bili objavljeni v znanstvenem prispevku (Aukhadiyeva
in Karatseyeva, 2022). Anketa je potekala v spletni aplikaciji
Survio, njen cilj pa je bil ugotoviti, kaj anketiranci menijo o
arhitekturi Almatyja. Vkljucevala je vprasanja o tem, kako ar-
hitekturne znacilnosti vplivajo na njihov ob¢utek pripadnosti
kraju in na njihovo identiteto. Osredotocala se je tako na ma-
kroraven kot mikroraven, z njo so se zbirali podatki o sose-
skah, stanovanjskih obmo¢jih, ulicah in pomembnih stavbah
v Almatyju. Anketiranci so morali glede na to, koliko so jim
pomembni, razvrstiti dejavnike, ki vplivajo na identiteto Alma-
tyja ter so bili razdeljeni na naravne (podnebje in krajina) in
antropogene (arhitektura, mestno okolje, kulturni simboli in
podoba mesta). Poleg tega so morali oceniti vpliv druzbenogo-
spodarskih dejavnikov na oblikovanje podobe mesta. Lahko so
opredelili ve¢ kot en dejavnik, povezan z edinstvenostjo mesta.

Na podlagi analize zbranih podatkov sta avtorici dolo¢ili po-
navljajoce se teme in dejavnike, ki dolo¢ajo identiteto Alma-
tyja. Kvalitativne podatke, pridobljene s pregledom literature
in terenskimi opazovanji, sta tematsko kodirali, kvantitativne
podatke, zbrane s sociolosko anketo, pa sta statisti¢no anali-
zirali in na tej podlagi dolo¢ili vzorce v javnem zaznavanju
mesta. S primerjalno analizo sta izsledke strnili v celovito
predstavitev arhitekturnih dejavnikov, ki vplivajo na identiteto
Almatyja. Z opisanim kombiniranim metodoloskim okvirom
sta lahko temeljito proucili arhitekturo kot odlo¢ilni dejavnik
oblikovanja edinstvene urbane identitete Almatyja. Rezultati
so poleg tega spodbudili razprave o ohranjanju identitete v
¢asu globalizacije.
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4 Rezultatiin razprava

4.1 Kljucni vidiki sodobne identitete mest

Posamezniki ob tem, ko prebivajo v zadevni drzavi, zaznavajo
njeno teritorialno identiteto, pri ¢emer se poistovetijo z na-
ravnimi znacilnostmi, arhitekturo in kulturo, ki delujejo kot
nosilci simbolov krajev (Krupskyi in sod., 2019). Ti simbo-
li izhajajo iz pomenov, ki so za posameznika pomembni na
teritorialni ravni in postanejo konkretnejsi v okviru mesta
ali naselja. Fedotova (2016) je mestno identiteto opredelila
kot celoto urbanih pomenov, ki prebivalcem omogocajo, da
se z mestom identificirajo na podlagi pomembnih simbol-
nih sredstev (podob, pojmov, kod itd.). Mestno okolje, ki ga
sestavljajo arhitekturni objekdi, javni prostori, ulice in parki,
dobi pomembno vlogo pri oblikovanju identitete mesta, ko
kolektivni in individualni spomin ustvarjata simbolne podobe,
asociacije in mite, povezane s posameznimi prvinami mesta.
Iskhojanova in sod. (2022) so v okviru svojega koncepta genius
loci poudarili, da duh kraja posameznikom omogoca, da se
identificirajo z okoljem.

Kaksno vlogo ima arhitektura pri prepoznavnosti mesta? Razi-
skave so pokazale, da na regionalno arhitekturo vplivajo razno-
vrstni lokalni dejavniki in da ta pomembno vpliva na samoi-
dentifikacijo prebivalcev. Regionalna arhitektura ima klju¢no
vlogo pri ohranjanju kulturne dedis¢ine in spodbujanju traj-
nostnega razvoja regije (Amit, 2004). Klju¢ni vidik sodobne
identitete mesta je njegova podoba. Lynch (1960) je poudaril,
da mora biti podoba mesta jasna in dobro dolo¢ena. Menil je,
da so miselne predstave o mestu povezane s tremi temeljnimi
vidiki: potmi, robovi in okolisi. Ti vidiki vplivajo na dojemanje
mesta kot celote in dolo¢ajo njegovo funkcionalno zgradbo.
Podoba mesta mora odrazati vrednote in identiteto njegovih
prebivalcev. Ce ne odseva kulturne identitete prebivalcev, lah-
ko povzro¢i dezorientacijo in nezadovoljstvo. Po drugi strani
mesta, ki jim uspeva izrazati svojo kulturno identiteto, pogosto
postancjo privla¢na za turiste in vlagatelje.

Kot navaja Gehl (2011), se kulturna identiteta mesta oblikuje
v interakeij prebivalcev z okoljem, druzbenimi ustanovami in
zgodovinsko dedis¢ino regije. Gehlova teorija regionalne po-
dobe mesta je podlaga za razumevanje identitete Almatyja. V
skladu z njegovim konceptom mest za ljudi (Gehl, 2010) so
fizi¢ne, druzbene in kulturne znadilnosti Almatyja prispevale
k oblikovanju njegove podobe (slika 1). Z njihovim ohranja-
njem in popularizacijo se lahko ohranita in okrepita kulturna
posebnost in regionalna podoba mesta.

Raziskovalci dejavnike, ki oblikujejo identiteto mesta, delijo
na naravne znacilnosti, ki so ve¢inoma nespremenljive ali traj-
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edinstvene stavbe,
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dojemanje njegove
identitete.

Zgodovinski
simboli:
spomeniki in kraji,
povezani z mestno
zgodovino, so
klju¢ne prvine
identitete mesta.

Druzbene skupine:
prebivalci s
skupnimi
zanimanji, poklici
ali hobiji
prispevajo k
identiteti mesta.

Industrija in poslovno
okolje: gospodarska
osnova, industrijska
obmodja in poslovna
infrastruktura
ustvarjajo posebno
gospodarsko
identiteto mesta.

Geografska lega:
lokacija, naravni
viri, podnebje in
topografija
prispevajo k
identiteti mesta.

Nacin zivljenja:
raven udobja,
zivljenjski slog in
vsakdanje navade
odrazajo
posebnosti
identitete mesta.

Urbanisti¢ne
odloéitve: na¢in
gradnje, urbanisti¢no
nacrtovanje in
infrastruktura
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mesta.

Kulturni dogodki in
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dogodki in
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obicaji krepijo
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Druzbenokulturne
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mesta.
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razvoj specifi¢nih
gospodarskih
sektorjev lahko
vpliva na podobo
mesta.

Mestno okolje:
odnos do narave,
parkov, vodnih teles
in drugih mestnih
prostorov oblikujejo
obcutek pripadnosti.

Mestna kultura:
kavarne, restavracije,
zabavni dogodki in
umetniSke pobude
imajo vlogo pri
oblikovanju

zivljenjskega sloga.

Slika 1: Identiteta mesta (vir: Fedotova, 2016)

ne (npr. geografska lega mesta, podnebje, krajina, rastlinstvo
itd.), in umetne znacilnosti, ki so lahko spremenljive ali nespre-
menljive (npr. simboli, blagovne znamke, stavbe, mostovi itd.)
(Korotseyeva & Akhmedova, 2022). V raziskavi, predstavljeni
v tem ¢lanku, sta avtorici dejavnike, ki vplivajo na oblikova-
nje identitete mesta, razdelili na naravne (podnebje, krajina in
rastlinstvo) in antropogene dejavnike, te pa $e v dve skupini:
materialno-prostorske (arhitektura in prostor) in kulturno-
-simbolne dejavnike (podobe, miti in zgodovinske povezave).

4.2 Naravni dejavniki, ki vplivajo na oblikovanje
identitete

Naravni dejavniki vklju¢ujejo najrazliénejse vidike, ki lahko
vplivajo na arhitekturo in Zivljenje ljudi. Prebivalci in obisko-
valci opisujejo Almaty kot zeleno mesto ob vznozju gora. Ima
zmerno celinsko podnebje s suhimi poletji in vlaznimi zimami.
Povpre¢na januarska temperatura je —6 °C, julijska pa 24 °C.
Najve¢ padavin pade spomladi in jeseni. Mesto lezi na nadmor-
ski visini okoli 800 m, kar ustvarja razmere za gorske vetrice,
ki hladijo mesto in prinasajo ¢istejsi zrak z gora.

Za Almaty je klju¢ni dejavnik njegova naravna lega v dolini,
umes¢eni med gorovija, na sti¢is¢u dveh tektonskih plosé. Po-
sledi¢no je za mesto znacilna razmeroma visoka raven potresne
aktivnosti, ki pogosto doseze 9. ali 10. stopnjo na Richterjevi

lestvici. Poleg tega sta za kotlino, v kateri lezi mesto, zlasti
pozimi znadilna izrazit temperaturni obrat in nezadostno kro-
zenje zraka. Kakovost zraka poslabsajo dejavniki, kot so izpusni
plini motornih vozil, industrijske emisije, seziganje odpadkov
in smog, ki ga povzro¢a kurjenje. Zal so potresna ogrozenost
in okoljske tezave sestavni del podobe mesta. V zadnjih letih
so se v mestu mo¢no okrepile pobude za izboljsanje okoljskih
razmer. Tovrstna prizadevanja vkljucujejo posodobitev indu-
strijskih obratov ter vzpostavitev omrezja kolesarskih poti in
obmodij za pesce, kar bi zmanjsalo onesnazenost zraka.

Krajina je temelj identitete mesta. Kljuéne prvine, ki vplivajo
na razvoj danasnje urbane zgradbe Almatyja, so gorske reke,
zaradi katerih so ljudje Ze od nekdaj naseljevali to obmodje. V
19. stoletju so zaradi topografskih znacilnosti obmo¢ja zaéeli
graditi ulice v smeri sever—jug in vzhod-zahod. Razporeditev
urbanih blokov, katerih krajse stranice so bile obrnjene proti
goram, je omogocila optimalno prezra¢evanje mesta. Temu na-
¢rrovalskemu naéelu so sledili tudi sredi 20. stoletja, ko se je
mesto zacelo $iriti proti jugozahodu. Znacilne javne povrsine
v mestu, ki prispevajo k njegovi edinstvenosti, so promenade

ob gorskih rekah, ki potekajo skozi mesto.

Geografska lega, raznovrstna in edinstvena naravna krajina,
naravni rezervati v predmestju in bogata kulturna dedis¢ina,
povezana s tradicionalnim nomadstvom, imajo pomemb-
no vlogo pri oblikovanju identitete Almatyja. Navedene
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znadilnosti v mesto privabljajo $tevilne domace in tuje turiste.
Ena izmed obetavnih smeri kazahstanskega turisti¢nega razvo-
ja je ekoturizem. Poleg tega ¢edalje ve¢ turistov zanimajo zava-
rovana obmodja v Almatyju in njegovi $irsi okolici, pojavljajo
se nove oblike organiziranega turizma, kot so zgodovinski, iz-
obrazevalni in kmecki turizem, med aktivnostmi, ki privabljajo
turiste, pa so tudi kolesarjenje, jahanje in vodni porti.

Edinstvena naravna znadilnost Almatyja so sadovnjaki z jabla-
nami. Vrsta divje jablane Malus sieversii, ki izvira iz Kazahsta-
na, velja za prednico Zlahtne jablane. Drevo izvira z vznozja
Diungarskega in Zailijskega Alataua v severnem delu gorovja
Tjansan, kjer raste 40 sort omenjene vrste. Njena genska ¢istost
je vzbudila veliko zanimanja med tujimi turisti, ohranjeni in
obnovljeni sadovnjaki pa so podlaga za jabol¢ne ekskurzije in
jabol¢ne poti na obmo¢ju Almatyja (Shadmanova idr., 2019).

Se en endemit in pravi zaklad rastlinja tega obmodja je divji
tulipan. Po raznolikosti divjih tulipanov je Kazahstan vodilni
na svetu, saj tam uspeva kar 42 od skupno 120 vrst na Zemlji.
Ta dejstva so podrobneje predstavljena v ¢lanku, objavljenem v
reviji The Astana (Akhmetkali, 2023). Podobe gora, jabolk in
tulipanov se aktivno vklju¢ujejo v simboliko mestnih dogod-
kov, pojavljajo pa se tudi v okrasnih arhitekturnih elementih.

4.3 Antropogeni dejavniki, ki vplivajo na
oblikovanje identitete Almatyja

Edinstvenost mest se najbolj pokaze v njihovem fizi¢nem oko-
lju, ki ga oblikujejo raznovrstni dejavniki: naravne razmere,
zgodovinske okolis¢ine, arhitekturne in kulturne znaéilnosti
njegovih prebivalcev in gospodarski viri. Pri opisovanju mest se
pogosto uporabljajo izrazi, kot sta obcutek pripadnosti kraju in
kulturna identiteta, ki omogocajo lazje razumevanje in prenos
informacij o zgodovini in kulturi mesta na prihodnje generaci-
je. Ti pojmi so klju¢ni za ohranjanje edinstvenosti mest, saj se
ta ne morejo razvijati v izolaciji, ampak nanje vplivajo zunanji
dejavniki. Vse navedeno velja tudi za sodobna mesta v Kazah-
stanu, drzavi, ki se po povrsini (2,72 milijona km?) uvri¢a na
deveto mesto na svetu. Kazahstan lezi v osr¢ju Evrazije, na
sti¢is¢u $tevilnih trgovskih poti, vklju¢no s starodavno svilno
potjo. Njegovo zgodovinsko dedi¢ino ponazarjajo Stevilne
arheoloske najdbe, iz katerih so razvidni dosezki starodavnih
prebivalcev tega obmodja, in sicer tako nomadskih kot stalno
naseljenih skupnosti. Na njegovem ozemlju je ve¢ starodavnih
mest, ki jim strokovnjaki pripisujejo velik zgodovinski in kul-
turni pomen (Baitenov idr., 2019).

Kazahstan ima izrazito celinsko podnebje, z mrzlimi zimami in
vro¢imi poletji. Zaradi velikosti ozemlja drzave so med njenimi
posameznimi regijami precej$nje podnebne razlike. Na severu
je podnebje hladno z dolgimi in ostrimi zimami, na jugu pa je
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milejse in toplejse, z vro¢imi poletji in kratkimi zimami. 63 %
drzave prekrivajo stepe, 25 % puscave in polpuscave, 10 % gore
in 2 % gozdne stepe (zlasti na severu) (Ministrstvo idr., 2022).

Po razpadu Sovjetske zveze in osamosvojitvi leta 1991 se je
Kazahstan aktivno vkljuil v svetovne gospodarske, kulturne
in okoljske procese. Drzava ima 89 mest in 6.859 podezelskih
naselij. Najvedja mesta so Almaty (2.191.314 prebivalcev),
Astana (1.383.291 prebivalcev) in Simkent (1.205.889 prebi-
valcev) (Qazstat, 2023a; Qazstat, 2023b). Vecina sodobnih
mest se je zalela intenzivneje razvijati v 20. stoletju. Mnoga
imajo tradicionalno urbanisti¢no zasnovo z mrezastim tlori-
som, podedovano iz sovjetskega obdobja. V mestnih sredis¢ih
je po navadi kriti¢na infrastrukeura, kot so vladne ustanove,
banke, nakupovalna sredis¢a, izobrazevalni, kulturni in $portni
objekti ter stanovanja, na mestnem obrobju pa so stanovanjska
in industrijska obmodja.

Eno izmed dobro razvitih poseljenih obmodij v Kazahstanu
je urbana aglomeracija Almatyja. Sredi$¢ni pomen v njem ima
Almaty, ki je bil med letoma 1929 in 1997 tudi kazahstansko
glavno mesto. Potem ko so prestolnico leta 1997 preselili v
Astano, je mesto obdrzalo status finan¢nega, raziskovalnega,
izobrazevalnega in kulturnega vozliséa drzave. Njegova ge-
ografska lega je vplivala na poseben prostorski razvoj mesta
in oblikovanje mo¢ne arhitekturne identitete. Almaty lezi ob
vznozju gorovija Zailijski Alatau, na nadmorski visini med 600
in 1.650 m. Obdajajo ga zasnezeni gorski vrhovi, ki ustvarjajo
veli¢astno panoramo in edinstveno podobo mesta (slika 2).
Skozi mesto te¢e ve¢ gorskih rek, predmestna obmodja pa se
uporabljajo zlasti za rekreacijo, turistiéne dejavnosti in razne
$portne aktivnosti.

Mesto ima ve¢ kot dve tiso¢letji dolgo zgodovino, ki je mo¢no
vtisnjena v njegovo arhitekturno tkivo. V 20. stoletju in zlasti
v sovjetskem obdobju se je pospeseno razvijalo, po razpadu
Sovjetske zveze leta 1991 pa se je zanj zacela nova faza druz-
benogospodarskega razvoja. To preobrazbo so zaznamovali
mocna rast prebivalstva zaradi notranjih migracij, Sirjenje ur-
banih obmo¢ij z vklju¢evanjem primestnih naselij in okrepljena
gradnja stanovanjskih, trgovskih, $portnih, poslovnih in izo-
brazevalnih objektov. Poleg tega so bili v mestu zgrajeni pod-
zemna Zeleznica, sodobna prometna vozlis¢a, obsezno omrezje
kolesarskih poti in obmo¢ja za pesce. Sprejeti so bili tudi ukrepi
za izbolj$anje dostopnosti oseb z omejeno mobilnostjo, kar je

pripomoglo k oblikovanju bolj vklju¢ujo¢ega urbanega okolja.

Arhitektura Almatyja vsebuje prvine ve¢ zgodovinskih obdobij.
Oblike in elementi stavb v slogih, kot so barok, modernizem,
sovjetski klasicizem in drugi, so bili prilagojeni in obogateni
z motivi iz narodne umetnosti (Abdrasilova in Aukhadiyeva,
2022; Truspekova in Sharipova, 2022). Posledica tovrstnega
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Slika 2: Panorama Almatyja (foto: Deonisy Mit)

zdruzevanja slogov je eklekticizem, ki je postal sestavni del ar-
hitekturne podobe in kulturne identitete mesta. Na sodobno
arhitekturo mesta vplivajo mednarodni trendi in jo je mogoce
primerjati z arhitekturo evropskih drzav. Pri obravnavi razvoj-
nih procesov je izjemno pomembno opredeliti in sistematizira-
ti vidike, ki vplivajo na oblikovanje identitete mesta ob u¢inkih
globalizacije.

4.4 Materialne in prostorske prvine (arhitektura
in urbano okolje) v Almatyju

Na prostorsko zgradbo mesta so vplivali urbanisti¢ni vidiki,
kot so naértovalska nalela, funkcionalno coniranje in stavbna
tipologija (UIA Architects, 2021). Generalni urbanisti¢ni na-
érti, izvedeni v razliénih obdobjih njegovega razvoja, odrazajo
posebnosti posameznega obdobja. Danes je mesto sestavljeno
iz osmih upravnih okrozij, ki jih je glede na topografijo mogoce
razdeliti v dve skupini: juzna okroZja ob vznozju gora (Almaty,
Auezov, Medeu, Bostandyk in Naurizbay) in severna nizinska

okroZja (Alatauskiiy, Zhetysu in Turksib) (slika 3).

Za izrazanje identitete mest imajo velik pomen prenasalci nji-
hovih edinstvenih zna¢ilnosti. Arhitektura (stavbe, spominska
obelezja, parki, trgi in ulice) izstopa kot najpomembnejsi vir
za §irjenje informacij o zgodovini, kulturi in naravnem okolju

posamezne regije. Interpretacija tradicionalnih umetnostnih
in arhitekturnih motivov je klju¢na znacilnost regionalne ka-
zahstanske arhitekture. Omogoca opredelitev identitete mest
in vzpostavlja povezavo med arhitekturo in kulturo prebivalcev
posameznega obmodja. S proucevanjem umetnostne in arhi-
tekturne dedis¢ine ter analizo prvin, kot so nacionalna sim-
bolika, dekorativna in uporabna umetnost ter tradicije ljudske
arhitekture (ustvarjanje oblik in lokalni gradbeni materiali),
je mogoce razviti metode za preoblikovanje mestnega okolja.
Raziskava morfoloske zgradbe Almatyja je razkrila posebne
znacilnosti njegovega nacrrovanja in razvoja:

o obsezni severni del mesta ve¢inoma sestavljajo zasebna
stanovanjska obmodja in industrijske cone (ponazarjajo
drugo fazo razvoja mesta),

o urbani bloki v starem delu mesta vkljucujejo dve- do
petnadstropne stavbe vzdolZ ulic, ki potekajo v smeri se-
ver-jugalivzhod-zahod, in monumentalne javne objekte
(zgrajene v prvi polovici 20. stoletja),

o stanovanjska obmo¢ja na juznem in zahodnem obrobju
mesta so pozidana z montaznimi bloki v slogu sovjetskega
modernizma, ki vkljucujejo trgovine, Sole, vrtce in klinike
(zgrajeni v drugi polovici 20. stoletja).

Trenutno se po vsem mestu gradijo stanovanjske stolpnice,
hkrati pa nastajajo nova trgovska, zabavna in poslovna sredis¢a

Urbani izziv, letnik 36, $t. 1, 2025
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Slika 3: Upravna okrozja Almatyja (vir: avtorici)

(Abdrassilova in Danibekova, 2021). Funkcionalna in pro-
storska zgradba mesta je posledica njegovega zgodovinskega
razvoja in zahtev sodobne druzbe po udobnem Zivljenju in
gospodarskem napredku. V sredis¢u mesta je veliko arhitektur-
nih objektov z izrazito identiteto, ki so bili zgrajeni na koncu
19. stoletja in v 20. stoletju (Cheshmehzangi, 2020). Odrazajo
regionalni arhitekturni znacaj, ki vklju¢uje prvine kazahstan-

skega narodnega okrasja (na stanovanjskih in javnih zgradbah)
in asociacije na tradicionalno kamnosesko obrt (v elementih
in oblikah javnih zgradb). V 21. stoletju se arhitektura mesta
razvija v skladu z mednarodnimi trendi in na podlagi sinteze
sodobnih oblikovalskih nacel ter novih gradbenih materialov
in tehnologij gradnje (slika 4).

Urbani izziv, letnik 36, $t. 1, 2025
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Slika 4: Arhitektura Almatyja v 20. in 21. stoletju (vir: avtorici)
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Slika 5: Utrinki javnega Zivljenja (vir: avtorici)

4.5 Kulturne in simbolne prvine oblikovanja
identitete (okrasni elementi, podobe, miti in
zgodovinske asociacije)

Urbani prostor Almatyja mo¢no zaznamujejo simbolne prvine,
kot so spomeniki, ki ponazarjajo starodavno skitsko umetnost
(npr. spomenik zlatega bojevnika), in obelezja zgodovinskih
dogodkov. Zna¢ilni so oblikovni elementi, ki jih je navdihnila
kazahstanska okrasna in uporabna umetnost ter vkljucujejo
zapletene rezbarije in geometrijske vzorce na proceljih stavb,
stenskih poslikavah, kovanih ograjah in raznovrstnih umetni-
$kih elementih v parkih in na trgih. Navedene prvine odraza-
jo zgodovino in kulturo mesta ter s tem aktivno prispevajo k
izraZanju njegove identitete. Poleg vizualnih vidikov lokalnih
obicajev druzabno Zivljenje v mestu vkljucuje $tevilne kultur-
ne dogodke, kot so zauruz (praznovanje perzijskega novega
leta), dan mesta, praznik jabolk, dan vodnjakov, knjizni pra-
znik, filmski in glasbeni festivali, tradicionalni uli¢ni maratoni
in smucarske tekme na visoko leze¢ih smucis¢ih (Generalna
skups¢ina ZN, 2022). Na mnozi¢nih prireditvah se uprizarja-
jo lokalna zgodovina in mestni miti, pri ¢emer so v ospredju
teme, kot so mesto jabolk, mesto vodnjakov, zeleno mesto ipd.

(slika 5).

Urbani izziv, letnik 36, st. 1, 2025

4,6 lzsledki socioloske ankete

Vprasanja, povezana z regionalno identiteto, so aktualna ra-
ziskovalna tema v kazahstanski arhitekturni znanosti. Izsled-
ki teoreti¢nih raziskav so podlaga za oblikovanje normativne
dokumentacije in prakti¢nih priporodil pri razvoju projektov
(UNESCO, 2015; UNFCCC, 2022). Eden izmed ucinko-
vitih nacinov projektiranja vklju¢uje sodelovanje prebivalcev
pri obravnavi, oblikovanju in izpopolnjevanju novih projek-
tov. Vkljucevanje prebivalcev je omogoceno na ve¢ nadinov,
na primer s socioloskimi anketami, stiki med projektanti in
prebivalci ter sodelovanjem s prostovoljnimi organizacijami.
Razsirjena je uporaba anketnih vprasalnikov kot sredstva za
pridobivanje javnega mnenja, saj se z njimi lahko opredelijo
preference prebivalcev glede pomembnih vprasanj, ki se nana-
$ajo na Zivljenje v mestu. Izsledki anket pomembno prispevajo
k oblikovanju trdne podlage za sistemati¢no proucevanje in
podrobno obravnavo javnega mnenja. Izsledki ankete, ki sta jo
avtorici opravili med kazahstanskimi prebivalci, niso pomemb-
ni samo z znanstvenega vidika, ampak so tudi klju¢na podlaga
za usmerjanje trajnostnega razvoja mesta. Najve¢ anketirancev
(78,7 %) je prihajalo iz kazahstanskih mest z ve¢ kot milijonom
prebivalcev, najmanj pa je bilo tistih s podezelskih obmodij

(3,1 %) (preglednica 1).
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Preglednica 1: Izsledki ankete

Velikost mesta (t. prebivalcev)

St. odgovorov Delez (v %)

Velemesto drzavnega pomena (> 1.000.000) 629 77,7
Vecje mesto regionalnega pomena (250.000-1.000.000) 66 8,1
Manjse mesto regionalnega pomena (100.000-250.000) 41 5,0
Vecje mesto lokalnega pomena (50.000-100.000) 25 3,1
Manjse meto lokalnega pomena (10.000-50.000) 24 3,0
Podezelsko naselje 25 3,1

Vir: avtorici

Drugo

Socialne razmere
(preseljevanje, izobrazba,
zdravstvo)

Funkcionalni faktorji
(podjetja, infrastruktura)

Naravne znacilnosti
(gore, naravni
rezervati, edinstvene
krajine)

Antropogeni materialni dejavniki (stavbe
in objekti zgodovinskega pomena,
zgodovinske in kulturne krajine,
spominska obelezja)

Antropogeni nematerialni
dejavniki (obicaji, folklora,
simboli)

Slika 6: Dejavniki, ki vplivajo na identiteto mesta (vir: avtorici)

Na podlagi odgovorov, zbranih z anketo, je mogoce oprede-
liti preference prebivalcev in obiskovalcev Almatyja. Treba je
omeniti, da v raziskavo njegove identitete niso bili vklju¢eni
samo njegovi prebivalci, ampak tudi prebivalci drugih mest in
naselij v Kazahstanu. S tem sta avtorici pridobili tako notranja
kot zunanja mnenja o podobi mesta. Anketiranci so dejavni-
ke, ki vplivajo na identiteto mesta, razvrstili po pomenu, pri
¢emer se je izkazalo, da jih 62,9 % Almaty povezuje predvsem
z njegovimi naravnimi danostmi (gorami, naravnimi rezervati
in edinstvenimi krajinami). Antropogeni materialni dejavniki
(zgodovinske stavbe in objekti, zgodovinske in kulturne krajine
ter spominska obelezja) so bili pomemben dejavnik za 51,8 %
anketirancev, 39,1 % vprasanih pa je menilo, da je mesto zna-

no zlasti po antropogenih nematerialnih dejavnikih (obicajih,
folklori in simbolih). 36,5 % anketirancev je izpostavilo pomen
funkcionalnih dejavnikov (podjetij, storitev in infrastrukeure),
23,4 % pa jih je menilo, da na podobo Almatyja pomembno
vplivajo socialne razmere (prescljevanje, izobrazba in zdrav-

stvo) (slika 6).

Iz ankete je razvidno, da prebivalci dojemajo mesto na podlagi
tega, kako zaznavajo znailnosti okolice, arhitekture in sim-
bolnih podob, znalilnih za Almaty. Arhitektura, ki uposteva
krajino in odraza zgodovino, ima aktivno vlogo pri oblikova-
nju identitete. Arhitekturne oblike in slogi izrazajo edinstve-
ne materialne in simbolne znadilnosti regije ter druzbenogo-

Urbani izziv, letnik 36, $t. 1, 2025
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Slika 7: Simboli mesta (vir. avtorici)

spodarske in politi¢ne znadilnosti posameznega obdobja. Te
ugotovitve so neposredno vplivale na projekee, ki se izvajajo v
okviru splo$nega urbanisti¢nega na¢rta Almatyja do leta 2040.

Z aktivnim vklju¢evanjem drzav in mest v svetovno gospo-
darstvo in kulturo se veca tveganje, da bo to oslabilo njiho-
vo identiteto (slika 7). Pomembno je, da se globalizacija ne
dojema kot negativni dejavnik, ki povzroca izgubo mestne in
regionalne identitete. Pri oblikovanju objektov v Astani in Al-
matyju so sodelovali mednarodni arhitekti, kar kaze, da lahko
globalizacija spodbudi razvoj in ohranjanje kulturnih tradicij,
saj te postanejo predmet ustvarjalnosti mednarodne skupnosti

(Abdrassilova in Aukhadiyeva, 2021).

Treba je poudariti, da je identiteta dinami¢na in se lahko spre-
minja glede na zgodovinske, socialne in politi¢ne spremembe v
druzbi. Arhitektura je eden izmed nadinov izrazanja kulturnih
znadilnosti in identitete ljudi. Kazahstanska arhitektura se $e
naprej razvija ter prilagaja sodobnim trendom in svetovnim
druzbenim izzivom. Prizadeva si postati ¢edalje bolj inovativ-
na in edinstvena ter vklju¢evati sodobne oblike in najnovejse

gradbene tehnologije.

4.7 Dejavniki, ki vplivajo na oblikovanje
identitete Almatyja

Analiza dejavnikov, znadilnih za Almaty, je pokazala, da se
identiteta mesta oblikuje na podlagi Stevilnih prvin, ki odra-
Zajo njegove edinstvene naravne znacilnosti in kulturno dedi-
$¢ino naroda. Raziskava je razkrila, da imajo glavno vlogo pri
oblikovanju mestne identitete Almatyja tri skupine dejavnikov.

Urbani izziv, letnik 36, st. 1, 2025

Naravni dejavniki, kot so stepa in gore, so klju¢ni pri obliko-
vanju podobe mesta, saj odrazajo njegovo edinstveno krajino.
Krajinske znadilnosti, kot je visinska razgibanost terena, so
klju¢ne za identiteto mesta, saj ustvarjajo poseben obcutek
preto¢nosti in dinami¢nosti.

Antropogeni dejavniki ponazarjajo dinami¢no prepletanje
¢loveskih dejavnosti z naravnim okoljem. Podnebje in relief
sta mo¢no vplivala na materialno in prostorsko tkivo mesta,
katerega arhitektura odraza dedis¢ino, prevladujoco gospodar-
sko dinamiko in stopnjo tehnoloskega napredka posameznega
obdobja ter s tem izraza identiteto mesta. Raziskava antro-
pogenega vpliva v Almatyju je razkrila naslednje dejavnike:
povecane emisije iz tovarn in stanovanjskih objektov, ki za
ogrevanje uporabljajo premog, tveganja, povezana s slabso
kakovostjo zraka, in uporabo prevoznih sredstev, ki negativno
vplivajo na kakovost zraka (AQLI, 2024). Nedavne raziskave
mestnih sredi$¢ poleg tega opozarjajo na precej$nje povecanije
prometnih zastojev, ki postajajo ¢edalje vedja tezava, vpliv na
okolje pa se krepi tudi zaradi pomanjkljivosti v infrastrukeuri
za ravnanje z odpadki.

Druzbenokulturni dejavniki se nanasajo na izraZanje mestne
identitete na javnih dogodkih, ki oblikujejo in podpirajo me-
stno skupnost. Prirejanje tovrstnih dogodkov v $tevilnih pre-
delih mesta spodbuja angaziranost prebivalcev, njihovo vklju-
¢enost v proucevanje zgodovine mesta ter sodelovanje v javnih
razpravah in rekonstrukcijskih dejavnostih.

Izsledki ankete, v kateri so anketiranci navedene dejavnike raz-
vrstili po pomembnosti, poudarjajo pomen tako naravnih kot
antropogenih in druzbenokulturnih dejavnikov pri dojemanju
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podobe Almatyja. Razkrivajo celovito soutinkovanje raznovr-
stnih prvin, ki doloc¢ajo identiteto mesta ter v njem ustvarjajo
edinstveno in bogato kulturno vzdusje. Izsledki opravljene ra-
ziskave kazejo, da imata arhitektura in fizi¢no okolje pomemb-
no vlogo pri oblikovanju urbane identitete Almatyja.

Kulturna identiteta mesta je vecplasten pojav, ki odraza dol-
gotrajen proces oblikovanja individualne in kolektivne samo-
podobe v okviru kulturnih in druzbenih vplivov. Vkljucuje
medsebojno povezane vidike, kot so stiki s kulturno tradicijo,
oblikovanje kulturnih identitet ter sodelovanje v medkultur-
nem in medverskem dialogu. Izsledki raziskave poudarjajo tudi
vlogo narodnih vrednot in kulturnih simbolov pri oblikovanju
kolektivne identitete druzbe. Vrednote, kot sta gostoljubje in
enotnost, so tesno povezane z zgodovinskimi in kulturnimi
tradicijami obmo¢ja in imajo pomembno vlogo pri oblikovanju
narodne enotnosti.

Nacionalni simboli so pomembne prvine nacionalne iden-
titete. Vklju¢ujejo neuradne simbole, kot so snezni leopard,
zlati moz, dombra (lutnja), jurta, samruk (mitoloska ptica) in
Sanirak (okrogli zgornji del jurte), in uradne simbole, kot so
grb, zastava in himna. V sodobnem svetu, v katerem se druzbe-
nokulturna in politi¢na dinamika nenchno spreminjata, se lah-
ko spreminjajo in na novo razlagajo tudi pomeni identitetnih
simbolov. Pri oblikovanju edinstvenosti in prepoznavnosti
Almatyja pa imajo pomembno vlogo tradicionalni simboli, ki
so izhajajo iz zgodovine, in novi simboli, na katere vplivajo
sodobni trendi.

5 Sklep

Identiteta mesta je simbolni vir, ki s pomembnimi simbolni-
mi prvinami, povezanimi z naravnim okoljem, zgodovino in
kulturo obmo¢ja, vpliva na to, kako prebivalci dojemajo mest-
no okolje. Raziskava je pokazala, da na identiteto Almatyja
vplivajo zlasti naravni (krajina in podnebje) in antropogeni
dejavniki, ti se delijo $e na materialne (arhitektura in prostor),
in nematerialne znacilnosti (simboli, podobe in miti).

Naravni dejavniki, kot so krajinske znadilnosti in podnebje,
pomembno vplivajo na teritorialno identiteto (tudi identiteto
mesta), med drugim tudi na usmerjenost stavb, izbiro gradbe-
nih materialov in vrsto objektov. Antropogeni dejavniki (arhi-
tektura, infrastruktura in urbani prostor) ob upostevanju geo-
grafskih posebnosti in reliefa dolocajo arhitekturni slog mesta,
ki je klju¢ni del njegove identitete. Druzbenokulturni dejavniki
temeljijo na tradicijah, obicajih in kulturnih vrednotah, ki lah-
ko postanejo simboli in podobe mestne identitete. Raziskava je
pokazala, da je identiteta Almatyja skupek predstav o mestu,
ki se oblikujejo s celovitim prepletom geografskih in kulturno-

zgodovinskih znacilnosti. Prebivalci in obiskovalci arhitekturo
dojemajo kot enega glavnih virov identitete Almatyja.

Model mestne identitete se oblikuje v geografskem okviru, v
katerem se lokalna identiteta ustvarja v prostoru (gorat relief,
morfologija ulic v starem delu mesta, arhitektura, parki in vod-
njaki) in se izraza s trajnimi predstavami (mesto ob vznoZzju
gora, mesto jabolk, mesto vrtov, mesto vodnjakov, kulturna
prestolnica itd.). Arhitekturni prenaalci mestne identitete
vklju¢ujejo okrasne elemente na stavbah, kot so fasadni sen¢-
niki, balkonske ograje, fasadno okrasje in poslikave.

Proutevanje identitete Almatyja je pomembno, ker se lahko z
analizo njegovih znacilnosti dolocijo smernice za raziskovanje
identitetnih modelov drugih kazahstanskih mest. Izsledki to-
vrstnih raziskav se lahko upostevajo pri preobrazbi mestnega
okolja, ki bo posledi¢no postalo privlaénejie za vlagatelje in
turiste.
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Vpliv prostorskih poudarkov na zaznavanje
varnosti v mestu: primer soseske Balat v Istanbulu

Mesta z izrazitimi prostorskimi poudarki uporabnikom
omogocajo utinkovito orientacijo in prijetnej$o izkusnjo
ter jim dajejo vedji obcutek varnosti. Avtorja sta v ¢lan-
ku proucevala vpliv prostorskih poudarkov na gibanje in
orientacijo pescev ter njihovo povezavo z zaznavanjem
varnosti v mestu. Za raziskavo sta izbrala sosesko Balat
v Istanbulu, ki ima veliko prostorskih poudarkov, hkrati
pa so v njej objekti in prostori, ki vplivajo na negativno
zaznavanje varnosti. Na podlagi pregleda literature s po-
drodij prostorskih poudarkov in varnosti v prostoru, ki
sta ga dopolnila s terenskimi opazovanji, sta opravila ra-
ziskavo s 110 posamezniki, v kateri sta analizirala njihovo

izbiro poti na podlagi prostorskih poudarkov in njihov
ob¢utek varnosti na teh poteh. Izsledki so pokazali, da
imajo ulice z ve¢jim $tevilom prostorskih poudarkov in
tiste z vi§jo stopnjo privlaénosti pomembno vlogo pri
orientaciji v prostoru. Poleg tega je raziskava pokazala
povezavo med prostorskimi poudarki in zaznavanjem var-
nosti v prostoru, ki nakazuje, da uporabniki ulice z ve¢
izrazitimi prostorskimi poudarki dojemajo kot varnejse.

Klju¢ne besede: prostorski poudarki, orientacija v pro-
storu, zaznavanje prostora, varnost v mestu, Balat, Istan-

bul
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1 Uvod

Uporabniki v mestnih prostorih z umetnimi in naravnimi
prvinami posredno ali neposredno zaznavajo razne okoljske
drazljaje, in to z individualnimi kognitivnimi procesi, in jih
pretvorijo v miselne podobe, na podlagi katerih sprejemajo od-
lotitve v prostoru (Lynch, 1960; Goregenli, 2018; Ciiceloglu,
2019). Prvine, ki vkljutujejo eno ali ve¢ druzbenih, zgodo-
vinskih, simbolnih, gospodarskih ali estetskih znacilnosti v
mestnem prostoru, delujejo kot prostorski poudarki (ang.
landmarks), ki vzbujajo pozornost prostorskih uporabnikov
in posledi¢no vplivajo na njihovo zaznavanje in orientacijo
v prostoru (Gibson, 1950; Gifford, 2002; Raubal in Winter,
2002; Santos-Delgado, 2005). Ti poudarki se lahko zaznavajo
tudi kot prvine mestne podobe. Mestni prostori, ki pri ljudeh
vzbujajo mo¢ne miselne podobe, olaj$ajo navigacijo po me-
stu, zagotavljajo prijetnej$o uporabnisko izkusnjo in ustvarjajo
obcutek varnosti (Lang, 1987; Lynch, 1960; Steck in Mallot,
2000; Késeoglu in Onder, 2011). Za razlago obéutka varnosti
v prostoru, ki se nanasa na ob¢utek miru in varnosti v druzbe-
nem zivljenju posameznikov, ki zivijo na mestnih obmod¢jih,
je bilo razvitih ve¢ teorij (npr. teorija razbitih stekel, teori-
ja o branljivem prostoru, teorija racionalne izbire in teorija
okoljskega stresa). V skladu z njimi uporabniki prostore, ki
so zanemarjeni, zapus¢eni ali so v njih razpadajoce stavbe in
prvine, dojemajo kot nevarne, saj povecujejo verjetnost krimi-
nalnih dejavnosti.

Zaznavanje prostora in varnost sta dobro raziskani podro¢ji ur-
banizma in psihologije, povezava med mestnimi podobami in
zaznavanjem varnosti v mestu pa $e ni bila podrobneje raziska-
na. Na podlagi Lyncheve (1960) trditve, da moéni prostorski
poudarki povecajo obcutek varnosti, sta avtorja proucila vpliv
mestnih prostorskih poudarkov na gibanje in orientacijo pe-
Scev ter njihov morebitni vpliv na zaznavanje varnosti v mestu.
Osredotocila sta se na tri temeljna raziskovalna vprasanja: 1.
Ali obstaja povezava med prostorskimi poudarki ter gibanjem
in orientacijo peScev? 2. Kateri prostorski poudarki imajo ve-
&ji vpliv na zaznavanje in orientacijo? 3. Ali obstaja povezava
med prostorskimi poudarki in zaznavanjem varnosti v mestu?
Njuna hipoteza je, da sta prisotnost in privla¢nost prostorskih
poudarkov v neposrednem sorazmerju z gibanjem uporabni-
kov in prispevata k ve¢jemu ob¢utku varnosti v mestu.

2 Zaznavanje prostora, vedenje in
zaznavanje varnosti v mestu

Posamezniki so v nenehni interakeiji z okoljem, ki jih obdaja.
Svoje bivalno okolje si razlagajo prek njegovih fizi¢nih znadil-
nosti, ga ustrezno umestijo v svojih mislih ali, z drugimi be-
sedami, ga zaznavajo. Kot navaja Lewin (1951), na ¢lovekovo
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vedenje vpliva odnos med posameznikom in okoljem. To po-
meni, da to, kako posamezniki zaznavajo svoje okolje — na kar
vplivajo tako osebne lastnosti kot okoljske znadilnosti — dolo¢a
njihovo vedenje v prostoru. Poleg tega imajo mestno okolje
in prvine, ki jih vklju¢uje, mo¢an vpliv na zaznavanje varnosti
v mestu. Pozitivno zaznavanje varnosti v mestu je kljuéno za
izboljSanje splosne kakovosti Zivljenja (Barker, 1968; Koca in
Erkan, 2019).

2.1 Zaznavanje prostora in vedenje v prostoru

Zaznavanje je proces prejemanja informacij iz okolja prek
¢util ter njihovega urejanja in interpretacije z razvrs¢anjem v
mislih (Norberg-Schulz, 1966; Rapoport, 1977). Na zazna-
vanje vplivajo $tevilni dejavniki, ki izvirajo iz posameznika
ali okolja. Med tistimi, ki izhajajo iz posameznika, so starost,
stopnja izobrazbe, poklic, znanje, druzbenogospodarski polo-
zaj, zivljenjski slog, vrednostne sodbe, potrebe, osebnostne la-
stnosti in izkus$nje. Navedeni dejavniki vplivajo na zaznavanje,
saj oblikujejo posameznikove senzori¢ne lastnosti, kognitivne
procese, vrednote in prednostne naloge, ki posledi¢no vplivajo
na to, kako si posameznik razlaga svoje okolje (Broadbent,
1958; Lynch, 1960; Kaplan, 1973; Sayar-Avcioglu in Akin,
2017; Géregenli, 2018).

Okoljski dejavniki, ki vplivajo na zaznavanje, vkljucujejo zna-
¢ilnosti, kot so barve, velikost, gostota, gibanje in orientaci-
ja drugih pescev, svetloba in senca, oblika, blizina, globina,
kontinuiteta, ponavljanje, razmerje, podobnost, raznovrstnost,
topografija, naklon, vremenske razmere, zvok in vonj (Broad-
bent, 1958; Lim, 2000; Kiirk¢tioglu in Ocakg, 2015; Diker
in Erkan, 2017). Prostorski poudarki (Lynch, 1960; Santos-
-Delgado, 2005) so pomembni okoljski dejavniki, ki vplivajo
na zaznavanje. Njihova najpomembnejsa znacilnost je, da se
fizi¢no, funkcionalno ali pomensko razlikujejo od drugih prvin
v okolici. Nekateri so znani vsem, drugi ne. Ni nujno, da jih vsi
poznajo ali prepoznajo. Na ravni sosesk so to lahko kavarne,
upravni uradi, Zivilske trgovine, grobnice, vodnjaki ali objekti,
ki se od drugih izrazito razlikujejo po barvi, obliki ali materialu
(Abu-Obeid, 1998; Erkan-Biger, 2002; Késeoglu in Onder,
2011; Zacharias, 2001). Santos-Delgado (2005) je prostorske
poudarke razdelila v pet skupin: druzbene, zgodovinske, sim-
bolne, gospodarske in estetske. Druzbeni prostorski poudarki
so kraji, ki zdruzujejo ljudi in spodbujajo stike (npr. verski
kraji, parki in $ole). Zgodovinski prostorski poudarki so kraji
z zgodovinsko vrednostjo, na katerih so potekali pomembni
zgodovinski dogodki. Mednje spadajo spomeniki, grobovi, do-
movi pomembnih posameznikov, zgodovinske stavbe in trgi.
Simbolni prostorski poudarki so prvine, ki ljudem pomagajo
vzpostaviti povezavo s prostorom, ko jih zagledajo. Gospodar-
ski prostorski poudarki so kraji gospodarskega pomena, kot so
tovarne, pristanisca, hoteli, trgovine in razni poslovni prostori,
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estetski prostorski poudarki pa so kraji estetskega pomena, ki
izstopajo po arhitekturnih in krajinskih znacilnostih (Lim,
2000; Santos-Delgado, 2005; Késeoglu in Onder, 2011; Bra-
tina Jurkovi¢, 2014).

Okoljske dejavnike, ki vplivajo na zaznavanje, lahko poleg
tega razvrstimo v fizi¢ne, funkcionalne in mobilne vire. Fizi¢-
ni spodbujevalni viri se nana$ajo na obliko, material, barvo,
teksturo ter razmerja med polnostjo in praznostjo sestavin
grajencga okolja, ki sestavljajo prostor, ter na njihove medse-
bojne povezave. Funkcionalni spodbujevalni viri so tisti, ki pri
uporabniku ustvarijo podobo o prostoru na podlagi njegove
funkcije. Mobilni viri so povezani zlasti z mnoZico in smerjo
njenega gibanja, saj vplivajo na posameznikovo psihologijo in
preference (Zacharias, 2001). Vedenje v prostoru je tesno pove-
Zano z zaznavanjem prostora, saj je zaznavanje temclj vcdcnja.
Ljudje se gibljejo po prostoru na podlagi svojih zaznav, zato
dejavniki, ki vplivajo na zaznavanje, vplivajo tudi na gibanje
v prostoru (Gibson, 1950). Kot navajata Kitazawa in Batty
(2004), so za gibanje pescev v mestnem prostoru in njihovo
izbiro poti znadilne spremembe in nenadne odlo¢itve. Na te
vplivajo ¢as, fiziéne prvine v mestnem prostoru, naravne in
umetne ovire ter posameznikove estetske in vrednostne pre-
soje. Poleg dejavnikov, odvisnih od posameznika, in okoljskih
dejavnikov, ki vplivajo na posameznikovo zaznavanje in ve-
denje, na gibanje in vedenje pescev vpliva tudi ¢as (npr. letni
¢as, mesec, teden, dan in ura). Razlike v ¢asovnem pasu lahko
spremenijo drazljaje in njihovo intenzivnost, kar vpliva na za-
znavanje in vedenje (Banerjee in Southworth, 1990; Bradshaw,
1993; Carmona idr., 2003; Correa, 1983; Marshall, 2005; Mas-
sey, 1994; Moughtin in Mertens, 2003; Mumford, 1937; Ozer,
2006; Relph, 1976; Rykwert, 1982).

2.2 Zaznavanje varnosti v mestu in prostoru

Varnost se nanasa na materialno in duhovno varnost ter spo-
znanje, da ni nevarnosti. Je obutek in zaznava ter temeljna
pravica vsakega ¢loveka. Podobno se varnost v mestu nanasa na
zmoznost posameznikov, ki Zivijo v mestu, da se pocutijo varni
pri zadovoljevanju svojih potreb in v medosebnih odnosih ter
hkrati Zivijo v mirnem in varnem okolju. Za razlago ob¢utka
varnosti ali nevarnosti v mestnem prostoru so bile predlagane
razne teorije o varnosti v prostoru (Akers, 2000; Anselin idr.,
2000; Aksoy, 2007; Clarke, 1997; Elliott, 1952; Farrington,
2004 Rites, 2024).

Teorija razbitih oken se osredotoca na to, kako prisotnost
zanemarjenih, neurejenih in poskodovanih objektov in prvin
v prostoru vzbuja obcutek zapuscenosti, kar s¢asoma vodi v
nadaljnje propadanje. Zanemarjene ali poskodovane stavbe,
nefunkcionalne krajinske prvine, nepobrane smeti ter po-
mensko ali vizualno problemati¢ni grafiti in poslikave dajejo
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vtis zanemarjenosti in nevarnosti (Welsh idr., 2015; Bilen in
Biiyiiklii, 2018; Koca in Erkan, 2019). Po teoriji o branljivem
prostoru prostori brez jasne lo¢nice med javnimi, poljavnimi,
polzasebnimi in zasebnimi obmodji ter prenatrpane stanovanj-
ske stolpnice, nefunkcionalna in neizkori$¢ena pritli¢ja, zidovi
brez oken, odmaknjeni prostori ter zapus¢ena obmogja, ki so
posledica na¢rtovalskih napak in neustrezne umestitve stavb,
ustvarjajo obcutek nevarnosti. Take razmere namre¢ zmanj$u-
jejo obcutek pripadnosti, prostorsko preglednost in nadzor,
zaradi Cesar so tovrstna obmodja ranljiva za kriminalne de-
javnosti (Koca in Erkan, 2019). V skladu s teorijo racionalne
izbire obmodja, na katerih je veliko gnece, kot so mestna sre-
diS¢a in trgovske ulice, kjer lahko storilci ostanejo anonimni,
slabo urejeni javni prostori, opus¢ena obmodja, ki jih zasedajo
tolpe, ter slabo osvetljeni in zapu$ceni javni prostori povecu-
jejo obcutek nevarnosti (Cullen in Agnew, 1999). Po teoriji
okoljskega stresa lahko okoljski stresorji, kot je slaba kakovost
okolja in stavb, pri posameznikih povzrocajo stres, napetost,
tesnobo, nemir in strah ter posledi¢no vzbujajo povecan obéu-
tek nevarnosti. Dejavniki, kot so kakovost stavb, hrup, gneca,
onesnazenost, staranje in zanemarjenost, kljuéno vplivajo na
kakovost mestnega okolja. Slaba kakovost stavb je povezana
zlasti s staranjem in propadanjem objektov (Clarke, 1997; El-
liott, 1952; Farrington, 2004; Steg idr,, 2015).

Posamezniki torej zaznavajo prvine mestnega okolja, v kate-
rem Zivijo, na podlagi Cesar razvijajo vedenja in se v prostoru
orientirajo. Pri tem prostorski poudarki — privla¢ne tocke z
druzbeno, zgodovinsko, simbolno, gospodarsko in estetsko
vrednostjo — pri opazovalcu izzovejo mo¢ne podobe mestnega
okolja ter prek zaznavanja vplivajo na njegovo vedenje in orien-
tacijo v prostoru (Lynch, 1960; Santos-Delgado, 2005). Poleg
tega prostori z izrazito podobo povectujejo obcutek varnosti
pri ljudeh. Na podlagi navedenega sta avtorja povezave med
prostorskimi poudarki, izbiro poti in zaznavanjem varnosti v
mestu proucila s terensko raziskavo.

3 Metode

Na podlagi Lyncheve (1960) trditve, da mestni prostorski
poudarki povecujejo obcutek varnosti v prostoru, sta avtorja
proucila vpliv mestnih prostorskih poudarkov na gibanje pe-
$cev in njihovo zZaznavanje varnosti v prostoru. Raziskavo sta

razdelila v pet faz (slika 1).

V prvi fazi sta izbrala obmogje raziskave, in sicer sosesko Balat,
ki ima $tevilne in raznovrstne prostorske poudarke ter prostore
in prvine, ki lahko vplivajo na negativno zaznavanje varnosti
(Erbey in Erbag, 2017; Ozbilge, 2018). V drugi fazi sta podrob-
no analizirala grajeno okolje na izbranem obmodju, vkljuéno
z dejavniki, kot so stanje stavb, Stevilo nadstropij, vrsta stavb,
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status registracije stavb, topografija, odprt prostor, prometna
infrastruktura in raba zemlji§¢. V tretji fazi sta na podlagi li-
terature analizirala prostorske poudarke in zaznave varnosti v
prostoru. Pri tem sta objekte in prvine na prou¢evanem ob-
modju analizirala posebej glede na njihove gospodarske, estet-
ske, druzbene, zgodovinske in simbolne znailnosti (faza 3a)
(prim. Santos-Delgado, 2005). Objcktom in prvinam z ve¢
znalilnostmi hkrati sta pripisala Stevilke, ustrezne Stevilom
vsebovanih znacilnosti, na podlagi ¢esar sta dolocila stopnjo
njihove privla¢nosti. Nato sta izra¢unala privla¢nost vsake ulice
na prouc¢evanem obmodju, in sicer tako, da sta sestela stopnje
privla¢nosti objektov in prvin, ki so bili na posamezni ulici ali
so bili z nje vidni, ¢eprav niso bili neposredno na njej. Nato sta
privla¢nost ulic ustrezno kartirala. Prostorske prvine soseske
sta razvrstila na podlagi gospodarskih, estetskih, druzbenih,
zgodovinskih in simbolnih znaéilnosti. Kavarne, restavracije,
vintage trgovine, obrtne delavnice, banke, trgovine z zivili/
trznice/lekarne, butiki, uli¢ne prodajalne, mladinski hoteli
in bazarji imajo gospodarsko vrednost. Barva in oblika stavb,
materiali, iz katerih so zgrajene, zgodovinske stavbe, poruse-
ne zgradbe, arhitekturni elementi (npr. vodnjaki) ter naravne
krajine, umetnisko preoblikovani prostori, topografija, ukri-
vljenost, odprtost in $irina ulic, razgledi, senca in svetloba ima-
jo lahko estetsko vrednost. Muzeji, cerkve, moseje, sinagoge,
kopalis¢a, $ole, bolnice, policijske postaje, raziskovalni centri,
$portni klubi, grafiti, vise¢e perilo in filmska prizoris¢a imajo
druzbeno vrednost. Zgodovinske stanovanjske, poslovne ali
verske zgradbe imajo zgodovinsko vrednost, objekti, ki se obi-
¢ajno povezujejo s sosesko Balat, pa imajo simbolno vrednost
(Erbey in Erbag, 2017; Lim, 2000; Santos-Delgado, 2005;
Késeoglu in Onder, 2011; Ozbilge, 2018). Avtorja sta poleg
tega na podlagi prej omenjenih $tirih teorij proudila obmodja,
ki bi lahko prispevala k negativnemu zaznavanju varnosti, ter
dolotila lokacije, kjer je teh obmodij najve¢ (faza 3b) (prim.
Cullen in Agnew, 1999; Koca in Erkan, 2019; Steg idr., 2015;
Welsh idr., 2015).

V Cetrti fazi sta izvedla terensko raziskavo s 110 posamezni-
ki, ki $e niso bili na prou¢evanem obmodju, pri ¢emer sta se
osredotocila na povezavo med prepoznavanjem prostorskih
poudarkov, izbiro poti in opredelitvijo varnosti v mestnem
prostoru. Vsak udelezenec je eno uro z zemljevidom hodil po
soseski Balat. Da bi se izognili izbiri poti na podlagi prej$njih
izkusenj s tem prostorom, so bili za raziskavo izbrani samo tisti
posamezniki, ki Balata prej $e nikoli niso obiskali. Udelezenci
so se lahko na kriziS¢ih prosto odlocali, v katero smer bodo
nadaljevali pot, hkrati pa so ze zaradi prostorske konfiguracije
obmodja preckali tako zelo privla¢ne kot manj privlaéne ulice.
Ceprav so sami izbirali poti, so torej Ze zaradi zveznosti uli¢ne
mreze med hojo izkusili najrazli¢nejse prostorske znaéilnosti.
Ker je bilo klju¢no, da udelezenci vidijo in zaznajo prostorske
poudarke in dejavnike varnosti v soseski, je terenska raziskava
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potekala podnevi. Da bi udelezencem zagotovili ¢im ve¢je udo-
bje, je poleg tega potekala samo ob jasnem in suhem vremenu.
Izvajala se je od avgusta do oktobra 2020 ob upostevanju ustre-
znega vremena in razmer, povezanih s pandemijo COVID-19.
Avtorja sta omenjene mesece izbrala zato, ker je bilo takrat
najmanj okuzb, ni bilo policijskih ur ali zaprtij, zahtevana je
bila samo uporaba mask na javnih prostorih. Ker je raziskava
potekala na prostem, kjer so morali udelezenci nositi maske,
so bili vplivi pandemije COVID-19 ¢im manjsi. Glede na to,
da so morali udelezenci znati brati zemljevid in na njem ozna-
Cevati izbrane poti, so bili za raziskavo izbrani posamezniki,
stari najmanj 20 let. Zaradi dejavnikov tveganja, povezanih s
pandemijo, so morali biti tudi mlajsi od 60 let. Udelezenci so v
raziskavi sodelovali prostovoljno, za raziskavo pa so se prijavili
na podlagi javnih objav v druzbenih omrezjih in e-sporocil,
poslanih na univerzitetne e-postne sezname in namenjenih
posameznikom, ki Zivijo v Istanbulu. Med prijavljenimi so
bili izbrani tisti, ki so izpolnjevali merila glede starosti, niso
Se nikoli obiskali soseske Balat in so bili na razpolago v ¢asu
izvajanja raziskave.

V okviru raziskave (faza 4b) so morali udelezenci na priloze-
nem zemljevidu cestnega omrezja oznaditi izbrane poti in na
vsakem kriziS¢u opredeliti prostorske poudarke, ki so vplivali
na njihovo izbiro. Hkrati so morali na vsakem krizi$¢u, ki so
ga preckali, oceniti svoj obcutek varnosti na Likertovi lestvici
(=3: najbolj nevarno, +3: najbolj varno). Poleg tega je bilo
za vsako ulico na proucevanem obmodju v soboto popoldne
izvedeno enourno splosno Stetje pescev (faza 4b). Na podlagi
tega je bilo nato kartirano splo$no Stevilo pescev za vsako ulico
v Balatu. Sobotno popoldne je bilo izbrano zaradi obi¢ajno ve-
like gostote pescev, kar so potrdile tudi druge raziskave (Erbey
in Erbag, 2017; Ozbilge, 2018).

V peti fazi sta avtorja prekrila zemljevide vseh udelezencev,
na podlagi ¢esar sta dolo¢ila in kartirala njihovo $tevilo na
posamezni ulici (faza 5a). Nato sta prostorske poudarke, ki so
jih udelezenci opredelili na vsakem krizis¢u, razvrstila v veé
kategorij (faza 5b). Da bi preprecili kakr$no koli vplivanje,
udelezenci niso prejeli nobenih klju¢nih besed, poudarki pa
so bili v kategorije razvri¢eni na podlagi klju¢nih besed, ki so
jih udelezenci sami zapisali. Ker ima lahko posamezna prvina
ve¢ znadilnosti (gospodarske, estetske, druzbene, zgodovinske
ali simbolne), sta avtorja klju¢ne besede udelezencev najprej
razvrstila v pet kategorij: arhitekturni elementi, fizi¢ni prostor,
krajinske in topografske znatilnosti, druzbene in kulturne zna-
¢ilnosti ter gospodarski vidiki. Prve tri kategorije so bile pove-
zane z estetsko vrednostjo, druzbene in kulturne znacilnosti so
bile povezane z druzbeno vrednostjo, gospodarski vidiki pa z
gospodarsko vrednostjo. Zgodovinske stavbe imajo zgodovin-
sko vrednost, grska Sola v predelu Fener, kavarna Naftalin in
hise na ulici Merdivenli Yokus pa imajo simbolno vrednost.
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BALAT, ISTANBUL

+ Prisotnost raznovrstnih prostorskih poudarkov
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Slika 1: Metode, uporabljene v raziskavi (ilustracija: avtorja)
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Slika 2: Lokacija in meje proucevanega obmodja (ilustracija: avtorja; kartografska podlaga pridobljena od Oddelka za coniranje Metropolitanske

obcine Istanbul)

Avtorja sta na podlagi klju¢nih besed, ki so jih za prostorske
poudarke zapisali udelezenci, izvedla statisti¢no analizo, s ka-
tero sta dolocila prostorske poudarke, ki so najbolj vplivali na
izbiro poti.

V nadaljevanju (faza Sc) sta avtorja z izra¢unom aritmeti¢ne
sredine in srednje vrednosti ocen varnosti od =3 do 3, ki jih
za vsako ulico podali udelezenci, dolo¢ila njihov ob¢utek var-
nosti. Te vrednosti sta nato zdruzila in kartirala ulice z oceno
2 ali ve¢. Ker je lahko ob¢utek varnosti pri vsakem posamezni-
ku drugacen in gre torej za subjektivno oceno, lahko uporaba
srednje vrednosti skupaj z aritmeti¢no sredino pomaga ubla-
Ziti izjemne primere. Avtorja sta vse izdelane karte (splodnega
Stevila pescev, Stevila udelezencev na posamezni ulici, zaznane
varnosti udelezencev in privla¢nosti ulic) prekrila in primerjala.
Z rezultati analize in kartiranja na podlagi teorij s podro¢ja
prostorske varnosti, pridobljenimi v fazi 3b, sta preverila ocene
varnosti, ki so jih podali udelezenci. Poleg tega sta z orodjem
Phyton statisti¢no analizirala povezave med splosnim $tevilom
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peséev in Stevilom udeleZencev na posamezni ulici ter med
Stevilom udelezencev na posamezni ulici, njihovim zaznanim
ob¢utkom varnosti, privla¢nostjo ulic in mestnimi prostorski-

mi poudarki, ki so jih opredelili (slika 1).
4 Rezultati

Soseska Balat je v okrozju Fatih med soseskama Fener in
Ayvansaray na evropski strani Istanbula. Skozi zgodovino so
v njej ziveli Judje, Grki, Armenci in Turki. Ima Stevilne objekee
iz bizantinskega obdobja in ¢asa Osmanskega cesarstva, v njej
pa so vidni sledovi treh svetovnih religij (prim. Ulke, 1957;
Deleon, 1991; Tiirkoglu, 2002; Onem in Kilingarslan, 2005;
Senyapilt, 2009; Ozbilge, 2018). Avtorja sta obmodje raziska-
ve zamejila na podlagi prisotnosti prostorskih poudarkov in
prvin, kot so stare in razpadajoce stavbe, slaba osvetljenost in
ozke ali slepe ulice, ki vplivajo na negativno zaznavanje var-
nosti (slika 2).
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Kategorija Stevilo enot Delez (v %)
Stanje stavb

Dobro 35 2.2
Povpre¢no 1.328 85,2
Slabo 181 11,2
Razpadajoce 23 1,4
Stevilo nadstropij

Eno 92 6,0
Dve 215 14,0
Tri 462 30,2
Stiri 481 314
Pet 225 14,7
Sest 51 33
Sedem 0,3
Osem 0,1
Vrrsta konstrukcije

Zidana 1,375 84,8
Lesena 17 1,0
Armiranobetonska 191 11,8
Drugo 38 23
Status registracije

Registrirana javna stavba 2 0,2
Registrirani spomenik 33 2,0
Registrirana stanovanjska stavba 459 283
Neregistrirana stavba 1,127 69,5
Raba prostora v pritli¢ju

Stanovanje 1,288 79,3
Kavarna, restavracija 241 80,6
Vintage trgovina, starinarna 8 2,7
Delavnica 4 13
Posta, banka 4 13
Butik 4 13
Fitnes, joga studio 2 0,7
Muzej 4 10,9
Cerkev 5 13,5
Moseja 9 24,3
Sinagoga 3 8,1
Kopalisce 2 54
Osnovan 3ola 2 54
NiZja srednja Sola 2 54
Gimnazija 2 54
Policijska postaja 1 2,7
Raziskovalni center 1 2,7
Turisti¢na nastanitev 6 16,2

Vir: avtorja (podatki so bili pridobljeni od Oddelka za coniranje Metropolitanske obcine Istanbul).
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Slika 3: Analiza fizi¢ne zgradbe proucevanega obmocgja (ilustracija: avtorja; kartografska podlaga pridobljena od Oddelka za coniranje Metro-

politanske obcine Istanbul)
4.1 Analiza fizi¢nega prostora

Obmogje ima me$ano uli¢no ureditev, pri kateri prevladuje
pravilna uli¢na zasnova. Velik del stavb je v povpre¢nem stanju,
vecdina stavb v dobrem stanju pa je obnovljenih. Stavbe, ki so v
slabem stanju, imajo stare, razpadajoce in poskodovane zidove
in druge konstrukcijske elemente, vedina je $e vedno naseljena.
Na pol porusene stavbe nimajo ve¢ vseh zidov in konstruk-
cijskih elementov ter niso primerne za bivanje. Prevladujejo
tri- in $tirinadstropne stavbe. Vedina je zidanih, nekaj pa je
tudi lesenih in drugih vrst objektov. Stavbe zgodovinskega in
kulturnega pomena so za§¢itene, priblizno tretjina je registrira-
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nih. Med njimi je veliko stanovanjskih objektov. Predeli blizu
Zlatega roga so razmeroma ravni, proti notranjosti pa se naklon
terena postopno povecuje. Razen vrta ob nekdanji paladi dru-
zine Kantemir, obdanega z visokimi zidovi, na prou¢evanem
obmod¢ju ni ve¢je zelene povrsine. Na njem so Stevilna drevesa
in zidovi, porasli z br§ljanom, veliko je tudi stopnis¢, ki so po-
sledica nagnjenega terena. Glavno obmodje za pesce v Balatu je
ulica Vodina, na kateri so restavracije, kavarne in trgovine. Za
pesce so kljuéne ulice $e Kiirk¢ti Cesmesi, Yildirim, Ayan in
Lavanta. V pritli¢jih prevladujejo tri kategorije rabe prostora:
stanovanja (79,3 %), poslovni prostori (18,4 %) in druzbena
javna infrastrukeura (2,3 %) (preglednica 1 in slika 3).
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Slika 4: Zdruzena karta prostorskih poudarkov in ulic z visoko stopnjo priviacnosti (ilustracija: avtorja; kartografska podlaga pridobljena od

Oddelka za coniranje Metropolitanske obcine Istanbul)

4.1.1 Analiza mestnih prostorskih poudarkov

Avtorja sta prostorske poudarke analizirala na podlagi njihovih
gospodarskih, estetskih, druzbenih, zgodovinskih in simbol-
nih znadilnosti, poleg tega sta dolodila in kartirala obmodja
njihove najve¢je koncentracije. Na proucevanem obmodju sta
med zgodovinske prostorske poudarke uvrstila osem mosej, pet
cerkev, tri sinagoge, dve kopalis¢i in dve $oli, med gospodarske
poudarke pa 241 kavarn ali restavracij, osem starinarnic, Stiri
delavnice, $tiri poste ali banke, 36 Zivilskih trgovin ali lekarn,
Stiri butike ali trgovine z obla¢ili, dva fitnesa ali joga studia in
Sest turisti¢nih nastanitev. Kot druzbene prostorske poudarke
sta opredelila $tiri muzeje, pet cerkev, devet mosej, tri sinagoge,
dve kopalis¢i, po dve osnovni ali nizji srednji $oli, dve gimna-
ziji, policijsko postajo, raziskovalni center in Sest turistiénih
nastanitev. Grsko $olo v Fenerju, nekaj stanovanjskih stavb in
kavarno Naftalin Cafe sta prepoznala kot simbolne prostorske
poudarke. Med estetske poudarke sta uvrstila objekte z estetsko
vrednostjo, kot so stavbe z izstopajo¢imi arhitekcturnimi ele-
menti in krajinskimi ureditvami (npr. kamniti zidovi, platane,
vinska trta, razsvetljava, barvita svetloba, ki se iz kavarn in re-
stavracij razliva po ulicah, posebno pohistvo, barvita stopnisca,
najrazli¢nejsi elementi umetnisko preoblikovanega prostora in

vodnjaki).

Objeke ali prvina je lahko pomembna z ve¢ vidikov. Grska
Sola v Fenerju na primer izstopa kot najmo¢nejsi prostorski
poudarek zaradi svoje zgodovinske, druzbene, simbolne in
estetske vrednosti. Po pomenu in privlaénosti ji sledijo ver-
ske stavbe z zgodovinsko, druzbeno in estetsko vrednostjo.

Na proucevanem obmodju so poleg tega $tevilne registrirane
stavbe z estetskim pomenom. Nekatere se uporabljajo tudi v
poslovne namene in imajo zato tudi gospodarsko vrednost,
kar povecuje njihovo privla¢nost. Avtorja sta ulice s stopnjo
privla¢nosti, vi§jo od povpre¢ja plus standardni odklon, opre-
delila kot zelo privla¢ne in jih nato tudi kartirala. Na splosno
so to ulice, na katerih je veliko trgovin, gostinskih lokalov in
drugih poslovnih objektov (gospodarsko pomembne ulice) ter
potekajo vzporedno z Zlatim rogom na vhodu na proucevano
obmo¢je, ter nekatere druge ulice zgodovinskega, estetskega ali
druzbenega pomena, ki potekajo pravokotno na prej navedene
in se nadaljujejo v notranjost (slika 4).

4.1.2 Analiza varnosti v mestu

Prostori in objekti, ki vplivajo na obcutek nevarnosti, prevla-
dujejo v zahodnem, juznem, jugozahodnem in jugovzhodnem
delu proucevanega obmodja (slika 5). V jugozahodnem delu je
opazna visoka koncentracija stavb in obmoij slabe kakovosti,
ki so klju¢ni kazalnik okoljskega stresa.

4.2 Analiza gibanja pescev, mestnih prostorskih
poudarkov in zaznavanja varnosti

Preglednica 2 vsebuje podatke o spolu, starosti in izobrazbi
udelezencev. Na proucevano obmogje so vstopili skozi ene-
ga od treh vhodov, dostopnih z obale. Ti vhodi so na mestu
nekdanjih vrat v mestnem obzidju (prim. Ozbilge, 2018). Ude-
lezenci so vhod (V1, V2 ali V3; slika 6) izbrali povsem po
svoji presoji. Vsak udelezenec je nato dobil osnovni zemljevid

Urbani izziv, letnik 36, $t. 1, 2025
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Slika 5: Prostori, ki v skladu s teorijami prostorske varnosti vzbujajo obcutek nevarnosti v prostoru (ilustracija: avtorja; kartografska podlaga

pridobljena od Oddelka za coniranje Metropolitanske ob¢ine Istanbul)

proucevanega obmodja, na katerem je lahko oznadil svojo pot.
Na osnovnem zemljevidu so bile vse ceste, stopnice in povezo-
valni elementi prikazani v delno abstrahirani in linearni obliki,
krizi$¢a pa so bila oznac¢ena s krogci. Udelezenci so se ustavili na
vsakem krizi$¢u in izbrali ulico, po kateri so Zeleli nadaljevati,
ter tako oblikovali svoje poti. Med potjo so na vsakem krizi$¢u
opredelili prostorske poudarke, ki so vplivali na njihove odlo-
ditve, na Likertovi lestvici pa so ocenili svoj ob¢utek varnosti

v mestu. Vsak udelezenec je v raziskavi sodeloval eno uro.
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4.2.1 Splosno stevilo pescev in Stevilo udelezencev

Avtorja sta zemljevide, ki so jih vrnili udelezenci, prekrila,
zdruzila in izratunala $tevilo udelezencev, ki so preckali vsa-
ko ulico. Prehode v obe smeri sta Stela lo¢eno. Najvedje $tevilo
udelezencev, ki so pre¢kali samo eno ulico, je bilo devetinsti-
rideset, nekaterih ulic pa ni preckal noben udelezenec. Najvee
udelezencev je preckalo ulico Vodina, ki poteka vzporedno z
Zlatim rogom in je glavna ulica na prou¢evanem obmodju.
Poleg $tevila udelezencev na posamezni ulici je bilo na prouce-
vanem obmodju opravljeno tudi splosno $tetje pescev. Potekalo
je so¢asno s terenskimi raziskavami udelezencev med avgustom
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Preglednica 2: Demografske znacilnosti udelezencev

29

Znacilnost n Delez (v %)
Spol
Zenski 52 47,0
Moski 58 53,0
Izobrazba
Osnovna 3ola 17 15,5
Gimnazija 35 31,8
Univerzitetna 46 41,8
Magisterij ali doktorat 12 10,9
Starost (v letih)
20-29 35 31,8
30-39 22 20,0
40-49 30 273
50-59 23 20,9
Vir: avtorja.
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Slika 6: Stevilo udelezencev, splodno Stevilo pescev in Pearsonov koeficient korelacije (ilustracija: avtorja; kartografska podlaga pridobljena od

Oddelka za coniranje Metropolitanske obcine Istanbul)

in oktobrom 2020, in sicer ob sobotah med 14. in 17. uro, da
je bila zagotovljena primerljivost podatkov. Tokove pescev v
obe smeri so ro¢no zapisovali opazovalci, ki so stali na klju¢nih
tockah po celotnem proucevanem obmodju. Vsak odsek ulice
je bil neprekinjeno opazovan eno uro. Med splo$nim Stetjem
pescev je bilo na nekaterih odsekih prestetih od 1.000 do 1.200
pescev. Na podlagi obeh $tetij je bilo ugotovljeno, da je stevilo
pescev najvedje na obmodju bazarja (ulica Vodina) in Fenerja
(vzhod-jugovzhod), precej manje pa je v zahodnem in juz-
nem delu proucevanega obmod¢ja. Obe Stetji sta pokazali e,
da je najve¢ pescev na ulicah z visoko koncentracijo trgovskih,

gostinskih in verskih objektov. Pearsonov koeficient korelaci-
je med splosnim $tevilom pescev in Stevilom udelezencev je

znasal 0,92 (slika 6).
4.2.2 Mestni prostorski poudarki in izbira poti

Terenska raziskava je pokazala, da so na izbiro poti udelezen-
cev najbolj vplivali arhitekturni poudarki v prostoru, tem so
po pomenu sledili gospodarski poudarki, poudarki, povezani s
fizi¢nim okoljem, krajino in topografijo, ter nazadnje druzbeni
in kulturni poudarki.

Urbani izziv, letnik 36, $t. 1, 2025
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Slika 7: Stevilo izbranih poudarkov v prostoru (ilustracija in foto: avtorja)
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Slika 8: Obmocdja z visoko in nizko stopnjo zaznane varnosti (ilustracija: avtorja; kartografska podlaga pridobljena od Oddelka za coniranje

Metropolitanske obcine Istanbul)

Med arhitekturnimi elementi so na orientacijo udelezencev
najbolj vplivale zgodovinske stavbe. Pomemben dejavnik sta
bili tudi barva in oblika stavb, najmanj pomembni pa so bili
visina stavb in vodnjaki. Med prostorskimi poudarki, ki so se
nanaali na fizi¢no okolje, krajino in topografijo, je bil najpo-
membnejsi dejavnik naravna krajina, ¢eprav sta tudi umetna
krajina in topografija precej vplivali na izbiro poti. Sirina ulic
in razgledi so imeli manjsi vpliv na orientacijo, najmanj po-
membni pa so bili dejavniki, kot so ukrivljenost ulic, odprtost,
svetloba in senca.

Pri druzbenih in kulturnih prostorskih poudarkih je na orien-
tacijo najbolj vplivala grska pravoslavna $ola v Fenerju, ki po
barvi, velikosti in arhitekturnem slogu izstopa iz okolice in je
ena najimenitnejsih stavb na obmodju Zlatega roga. Po pome-
nu so ji sledili grafiti, moseje in cerkve. Javna Sola, policijska
postaja, raziskovalni center in $portni klub so imeli manjsi vpliv
na izbiro poti, zdravstvene in zobne ambulante, ki so spadale v
kategorijo bolni$nic, pa so imele zanemarljiv vpliv.

Urbani izziv, letnik 36, $t. 1, 2025
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Preglednica 3: Razvrstitev ulic glede na stopnjo privlacnosti in povprecno stevilo udelezencev, ki so jih preckali

Razpon vrednosti Stopnja privlacnosti

Delez (v %) Povprecno st. udelezencev

0 do povprecja minus SD Nizka 16 7
Povprecje minus SD do povprecja Nizka do zmerna 34 8
Povprecje do povprecja plus SD Zmerna do visoka 34 1
> povprecje plus SD Visoka 16 13

Vir: avtorja.

Med gospodarskimi prostorskimi poudarki je dale¢ najve¢
udelezencev izbralo kavarne in restavracije. To lahko pripise-
mo $tevilnim gostinskim lokalom na proucevanem obmodju,
njihovi lokaciji, tematiki, barvitim mizam in stolom, senéni-
kom, razsvetljavi, stopnicam in stenskim poslikavam. Na orien-
tacijo udelezencev so poleg tega vplivali tudi Zivilske trgovine
in lekarne, vintage trgovine in starinarnice, obrtne delavnice
in butiki na proucevanem obmod¢ju. Zanimivo je, da manjsa
trznica v predelu Ayvansaray na zahodu, na kateri prodajajo
hrano in oblacila, na njihovo izbiro poti ni imela nikakr$nega

vpliva (slika 7).
4.2.3 Zaznavanje varnosti

Po izra¢unu in kartiranju aritmeti¢ne sredine in srednje vred-
nosti ocen zaznane varnosti, ki so jih podali udelezenci, sta
avtorja obe zdruzila, nato pa sta dolo¢ila in kartirala ulice
z vrednostjo 2 ali ve¢ pri obeh kazalnikih. Avtorja sta arit-
meti¢no sredino in srednjo vrednost uporabila skupaj, da bi
preprecila ekstremne vrednosti ali osamelce v podatkih, ulice
z majhnim Stevilom udelezencev pa sta izkljucila iz analize.
Ulice z visoko oceno zaznane varnosti (oznacene zeleno na
sliki 8) sta primerjala z obmo¢ji, ki bi jih po teorijah s podro¢ja
prostorske varnosti zaradi zgo$¢enosti nekaterih objektov in
clementov posamezniki lahko zaznali kot nevarne (oznaena
s temno rde¢imi krogi). Ta primerjava je pomembna za oceno
tocnosti subjektivno zaznane varnosti (slika 8).

Ulice z visoko stopnjo zaznane varnosti so bile ve¢inoma zunaj
temno rdecih krogov. Aritmeti¢na sredina in srednja vrednost
zaznane varnosti pri vecini ulic znotraj krogov je bila nizja od
2. Izsledki analize proucevanega obmodja na podlagi teorij s
podroéja varnosti v mestu se torej ujemajo z zaznanim ob-
¢utkom varnosti med udelezenci, saj se ti na obmogjih, ki bi
morala biti po teh teorijah zaznana kot nevarna, niso pocutili
varne. Ceprav je vecina ulic z visoko stopnjo zaznane varnosti
zunaj rdecih krogov, jih nekaj vseeno ostaja znotraj. Navedeno
je najverjetneje posledica vpliva individualnih dejavnikov in

nekaterih prostorskih poudarkov (slika 8).
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4.2.4 Stevilo udelezencev, zaznana varnost in
prostorski poudarki

Raziskava je pokazala, da se ulice z visoko koncentracijo ude-
lezencev in velikim $tevilom pescev mocno prekrivajo s tistimi
z visoko stopnjo zaznane varnosti in privlaénosti. Mednje spa-
dajo ulice Vodina Street, Yildirim, Ayan, Leblebiciler, Lavanta,
Kirk¢ti Cesmesi, Hizir Cavug Kopriibagi, Akgiil, Cimen, San-
caktar Yokusu in Mesnevihane. Stevilo pescev in njihova izbira
poti sta torej povezana § prisotnostjo, privlaénostjo in gostoto
mestnih prostorskih poudarkov, ki vplivajo na privla¢nost ulice
in prispevajo k mo¢nemu ob¢utku varnosti (slika 9).

Izsledki raziskave so bili obdelani e statisticno. Pri analizi
povezave med privla¢nostjo ulice in Stevilom udelezencev, ki
s0 jo preckali, je bila povprecna stopnja privla¢nosti pri vseh
ulicah 8,22 (standardni odklon (SD): 6,39). Porazdelitev sto-
pnje privla¢nosti ulic se okvirno ujema s simetriéno normalno
porazdelitvijo. Ulice s stopnjo privla¢nosti od 0 do povpre¢-
ne vrednosti minus standardni odklon so bile razvri¢ene med
ulice z nizko stopnjo privla¢nosti. Teh je bilo priblizno 16 %.
Ulice z vrednostmi med povpre¢jem minus standardni odklon
in povpre¢jem so bile razvri¢ene med ulice z nizko do zmer-
no stopnjo privla¢nosti. Teh je bilo priblizno 34 %. Ulice z
vrednostmi med povpre¢jem in povpre¢jem plus standardni
odklon so bile opredeljene kot ulice z zmerno do visoko sto-
pnjo privla¢nosti in teh je bilo prav tako priblizno 34 %. Tiste
z vrednostmi, vi$jimi od povpre¢ja plus standardni odklon, pa
so bile opredeljene kot ulice z visoko stopnjo privla¢nosti. Teh
je bilo priblizno 16 %. Povpre¢no stevilo udelezencev za vsako
kategorijo ulic je prikazano v histogramu na sliki 10a. Povpre¢-
no Stevilo udelezencev na ulicah z nizko stopnjo privla¢nosti je
bilo 7, na tistih z nizko do zmerno stopnjo privla¢nosti je bilo
8, na ulicah z zmerno do visoko stopnjo privla¢nosti 11 in na
tistih z visoko stopnjo privla¢nosti 13. Podatki torej kazejo, da
z nara$¢anjem privla¢nosti ulice nara¢a tudi povpre¢no Stevilo
udelezencev na njej (slika 10a, preglednica 3).

Pri analizi povezave med zaznano varnostjo in $tevilom ude-
lezencev, ki so preckali posamezno ulico, sta avtorja izratu-
nala srednjo vrednost zaznane varnosti, ki so jo udelezenci
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Slika 9: Zdruzena karta ulic z velikim $tevilom pescev, visoko stopnjo zaznane varnosti in visoko koncentracijo prostorskih poudarkov (ilustracija:
avtorja; kartografska podlaga pridobljena od Oddelka za coniranje Metropolitanske obcine Istanbul)
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Slika 10: povezave med privla¢nostjo ulic, njihovo zaznano varnostjo in Stevilom udeleZencev na njih: a) $tevilo udeleZencev glede na stopnjo
privlacnosti ulic, b) Stevilo udelezencev glede na stopnjo zaznane varnosti, c) stopnja privlactnosti glede na zaznano varnost (vir: avtorja)
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ocenjevali na lestvici od =3 do +3. Izra¢unala sta jo za vse
ulice, pri ¢emer sta decimalne vrednosti zaokrozila. Povpre¢no
Stevilo udelezencev na ulicah v povezavi z njihovim ob¢utkom
varnosti je prikazano v histogramu na sliki 10b, iz katerega
je razvidno, da povpre¢no Stevilo nara$¢a skupaj z zaznano
stopnjo varnosti. Analiza povezave med zaznano Varnostjo in
privla¢nostjo ulic je pokazala, da je povpre¢na stopnja privlac-
nosti ulic z visoko stopnjo varnosti znasala 10,28, povpre¢na
stopnja privla¢nosti ulic z nizko stopnjo varnosti pa je znasala
3,33. Navedeno kaze, da se ulice z visoko stopnjo privla¢nosti,
na katerih je veliko izrazitih prostorskih poudarkov, po navadi
dojemajo kot varnejie (slika 10c).

5 Razprava

V zvezi s prvim raziskovalnim vpra$anjem je terenska raziskava
pokazala, da je na privla¢nejsih ulicah po navadi ve¢ pescev.
Vecina ulic z velikim $tevilom pescev se namre¢ prekriva z
ulicami z visoko stopnjo privla¢nosti (slika 9). Tudi statisti¢-
ne analize so pokazale, da se z naras¢anjem privla¢nosti ulic
moc¢no poveca povprecno $tevilo pescev. Ulice z nizko stopnjo
privlaénosti je na primer v povpre¢ju preckalo sedem pescev,
na ulicah z visoko stopnjo privla¢nosti pa je to Stevilo naraslo
na 13. Navedeni rezultati potrjujejo vpliv privla¢nosti prosto-
ra na gibanje pescev in vpliv raznolikosti prostora na vedenje
uporabnikov (slika 10a).

Navedeni izsledki se ujemajo s teorijo podobe mesta, ki jo je
razvil Lynch (1960) in po kateri se posamezniki v prostoru
orientirajo na podlagi povezave, ki jo vzpostavijo z okoljskimi
prvinami. Podobno je Zacharias (2001) poudaril, da vedenje
pescev na mestnih obmodjih dolocajo njihovi stiki z okoljem in
da imajo nekateri prostorski poudarki odlo¢ilno vlogo pri izbiri
smeri. Tudi model vedenja pescev, ki sta ga razvila Kitazawa
in Batty (2004), izpostavlja mo¢no povezavo med okoljskimi
drazljaji in preferencami uporabnikov. Mo¢na povezava med
izratunanimi vrednostmi in podatki o orientaciji, pridobljeni-
mi v raziskavi, ki je predstavljena v tem ¢lanku, se torej precej
ujemajo s teoretiénimi in empiri¢nimi izsledki v literaturi. Na
splo$no izsledki opravljene raziskave potrjujejo kljuéni vpliv
privla¢nih mestnih obmo¢ij na mobilnost uporabnikov pro-
stora ter poslediéno pomen tovrstnih obmodij v urbanizmu
in prostorskem oblikovanju.

V zvezi z drugim raziskovalnim vprasanjem je raziskava po-
kazala, da so arhitekturne znadilnosti prostorski poudarki, ki
najbolj vplivajo na zaznavanje prostora in orientacijo njegovih
uporabnikov. Po pomenu jim sledijo gospodarski poudarki in
tisti, povezani s fiziénim okoljem, krajino in topografijo. Naj-
manjsi vpliv imajo druzbeni in kulturni poudarki v prostoru.
Klju¢ni elementi, ki so pri udelezencih raziskave vplivali na
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izbiro poti, so bili zgodovinske stavbe, kavarne in restavraci-
je, barva in oblika stavb, prvine naravne krajine in umetnisko
preoblikovanega prostora, topografske znalilnosti in verske
stavbe.

Navedeni izsledki se ujemajo z Lynchevo (1960) teorijo po-
dobe mesta, po kateri izstopajoce in funkcionalno pomembne
urbane prvine usmerjajo uporabnike pri iskanju poti. Zaradi
zgodovinskega, simbolnega, estetskega in druzbenega pomena
izstopa zlasti grska pravoslavna Sola v Fenerju, ki je mocan
prostorski poudarek in orientacijska tocka. To se ujema z razvr-
stitvijo prostorskih poudarkov, ki jo je izdelala Santos-Delgado
(2005) in ki poudarja vlogo njihovega estetskega, gospodarske-
ga, druzbenega, zgodovinskega in simbolnega pomena pri obli-
kovanju prostorskih zaznav. Norberg-Schulz (1966) je trdil, da
prostorska identiteta, ki jo dolocajo simbolne in estetske okolj-
ske prvine, povecajo berljivost mestnih prostorov. Navedeno
se neposredno ujema z ugotovitvami raziskave, predstavljene
v tem ¢lanku, v kateri se je grska $ola v Fenerju izkazala za
pomembno orientacijsko to¢ko. Tudi Bratina Jurkovi¢ (2014)
ugotavlja, da estetski javni prostori krepijo stike med uporab-
niki in pozitivno vplivajo na njihovo orientacijo. Navedeno se
ujema z ugotovitvami avtorjev raziskave, predstavljene v tem
¢lanku, ki so pokazali, da imajo barva in oblika stavb ter ureje-
nost njihove okolice mo¢an vpliv na orientacijo v prostoru. Na
splo$no se njuni izsledki ujemajo s tistimi v literaturi (Késeoglu
in Onder, 2011; Zacharias, 2001). Prostorski poudarki z visoko
estetsko in gospodarsko vrednostjo imajo torej kljuéno vlogo
pri prostorskih odlo¢itvah uporabnikov in njihovem vedenju
v prostoru, ki temelji na prostorskih zaznavah in orientacijskih

to¢kah (slika 7).

V zvezi s tretjim raziskovalnim vprasanjem je raziskava poka-
zala mo¢no in statisti¢no znadilno povezavo med prostorskimi
poudarki in zaznavanjem varnosti v mestu. Ve¢ina ulic z visoko
stopnjo privla¢nosti ujema s tistimi, ki so jih udelezenci ocenili
kot zelo varne. Karte, na katerih sta avtorja zdruzila aritmeti¢ne
in srednje vrednosti ocen zaznane varnosti, ki so jih podali ude-
lezenci, jasno kazejo, da se ulice, zaznane kot varnejse, mo¢no
prekrivajo s tistimi z visoko stopnjo privlaénosti (slika 9). Na-
vedeno povezavo so potrdili tudi statisti¢ni podatki: povpreéna
stopnja privla¢nosti ulic, ki so jih udelezenci ocenili kot varne,
je znasala 10,28, za nevarne ulice pa je znasala samo 3,33. Ta
skoraj trikratna razlika v vrednosti kaze, da se s privla¢nostjo
in kakovostjo prostorskih poudarkov mo¢no poveca tudi ob-
Cutek varnosti (slika 10c). Prostorski poudarki torej ne vplivajo
samo na orientacijo in gibanje pescev, ampak tudi na njihovo
zaznavanje varnosti v mestnem okolju.

Navedeni izsledki se mo¢no ujemajo s teoreti¢nimi pristopi v
literaturi. Lynch (1960) je trdil, da izstopajoce in funkcionalne
mestne prvine pomagajo uporabnikom pri orientaciji, hkrati
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pa povecujejo njihov obcutek varnosti. Santos-Delgado (2005)
navaja, da imajo prostorski poudarki druzbeno, simbolno in
estetsko vrednost, kar zmanj$uje prostorsko dvoumnost in tako
prispevajo k ve¢jemu obcutku varnosti med uporabniki pro-
stora. Podobno teorije, kot so teorija razbitih oken (Wilson in
Kelling, 1982), teorija o branljivem prostoru (Newman, 1972)
in teorije okoljskega stresa (Steg idr., 2015), poudarjajo, da
okoljske znacilnosti, kot so estetska podoba, berljivost, jasnost
in urejenost, neposredno vplivajo na zaznavanje varnosti. Pro-
storski poudarki prispevajo k ve¢jemu obcutku varnosti, saj
oblikujejo privla¢no, urejeno, jasno opredeljeno in kakovostno
okolje. Izsledki raziskave so torej potrdili mo¢no neposredno
povezavo med prisotnostjo in kakovostjo mestnih prostorskih
poudarkov in posameznikovim ob¢utkom varnosti v mestnem
prostoru. Navedeno poudarja pomen prostorskih poudarkov
za urbanisti¢no naértovanje in oblikovanje, tako z vidika obli-
kovanja privla¢nih prostorov in lazje orientacije kot zaradi psi-
holoskega ob¢utka varnosti, ki ga lahko ustvarjajo.

Na podlagi navedenega lahko potrdimo hipotezo raziskave. To
pomeni, da so prostorski poudarki povezani in v neposrednem
sorazmerju z gibanjem in orientacijo pescev ter njihovim ob-
¢utkom varnosti.

Pomembna metodoloska omejitev raziskave je ta, da so v njej
sodelovali samo posamezniki, ki $e nikoli niso obiskali prou-
¢evanega obmodja. Ceprav je ta pristop avtorjema pomagal od-
praviti pristranskost zaradi predhodnega poznavanja obmogja
in jima omogo¢il jasnej$o osredotocenost na vpliv prostorskih
poudarkov, hkrati omejuje interpretacijo izsledkov na posame-
znike, ki prvi¢ obi¢ejo to obmoéje. Posamezniki, ki obmogje
poznajo, lahko na podlagi izkusenj, kognitivnih zemljevidov in
ustaljenih poti, ki jih uporabljajo, drugace zaznavajo in ocenju-
jejo prostorske poudarke in varnost. Zato je treba izsledke raz-
iskave razlagati previdno, zlasti z vidika njihove posplosljivosti
na pogoste obiskovalce ali prebivalce obmodja. Treba se je zave-
dati tudi, da na sposobnost branja in oznacevanja zemljevidov
ter zaznavanje prostorskih poudarkov in varnosti v prostoru
vplivajo posameznikove lastnosti, kot so dojemanje prostora,
raven pozornosti in ob¢utljivost za okolje. Zato so lahko rezul-
tati pri druga¢ni skupini udelezencev povsem druga¢ni. Poleg
tega lahko na Stevilo peScev in zaznavanje prostora vplivajo
tudi ¢as in okoljske razmere zbiranja podatkov. Na zaznavanje
prostorskih poudarkov in varnosti lahko namre¢ pomembno
vpliva to, ali raziskava poteka med delovniki ali koncem tedna,
zjutraj ali zvecer, pozimi ali poleti ter med suhim ali slabim
vremenom. Ceprav je raziskava potekala v obdobju, ko so bile
omejitve zaradi pandemije COVID-19 razmeroma ohlapne, je
na gibanje udelezencev in njihovo izbiro poti lahko $e vedno
vplivalo vedenje, povezano z omejevanjem socialnih stikov.
Zato je treba njene izsledke razlagati ob upostevanju navede-
nih omejitev, v prihodnje raziskave pa bi bilo treba vkljuiti
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$ir$i nabor udelezencev in okoljskih razmer, s ¢imer bi lahko
dodatno potrdili in razsirili trenutne ugotovitve.

6 Sklep

Raziskava pomembno prispeva k interdisciplinarnim pove-
zavam med urbanisti¢nim nalrtovanjem in oblikovanjem ter
okoljsko psihologijo, saj poudarja klju¢no vlogo mestnih pro-
storskih poudarkov pri oblikovanju vedenja in ob¢utka varno-
sti v prostoru. Eden glavnih ciljev urbanisti¢nega na¢rtovanja
in oblikovanja je ustvariti vklju¢ujole, kakovostne javne pro-
store, na katerih se lahko uporabniki po¢utijo varne in se dobro
orientirajo. Na podlagi zbranih podatkov prostorski poudar-
ki niso samo vizualne in funkcionalne orientacijske tocke, ki
vplivajo na vedenje v prostoru, ampak tudi prvine, ki krepijo
psiholoski obéutek varnosti. Zato bi bilo treba prisotnost, vpliv
in kakovost mestnih prostorskih poudarkov obravnavati kot
klju¢ni oblikovalski parameter pri na¢rtovanju varnejsih, pre-
glednejsih in uporabnikom prijaznejsih mestnih okolij. Glede
na ¢edalje ve¢jo kompleksnost mestnih prostorov in vse vedji
pomen urbanisti¢nega oblikovanja, osredoto¢enega na ¢lo-
veka, je vklju¢evanje privla¢nih prvin, ki povecujejo varnost,
primerna smer prihodnjih posegov v prostor in oblikovanja
prostorske politike.
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Zagotavljanje dostopnosti za pesce z vklju¢ujoéim
nacrtovanjem in sodelovanjem skupnosti

Na mnogih obmogjih v razvoju $e vedno primanjkuje
vklju¢ujode infrastrukeure za pesce, ki bi invalidnim po-
sameznikom omogocala mobilnost in samostojnost. Cla-
nek se osredotoca na regijo Jember v Indoneziji, kjer ovire,
kot so ozki plo¢niki, poskodovane povrsine in to, da ni
multisenzori¢nih navigacijskih orodij, e naprej otezujejo
dostop invalidnim osebam. Avtorji so izvedli kvalitativ-
no raziskavo, ki je vklju¢evala spletni vprasalnik, fokusne
skupine, terenske oglede in pregled literature. Z navede-
nimi me$animi metodami so opredelili dejanske izzive
uporabnikov in dolo¢ili lokalne naértovalske preference
na podlagi primerjave z globalnimi standardi dostopnosti.
Ugotovili so, da se ovire, ki zmanjSujejo dostopnost, delijo
v dve glavni kategoriji: fizi¢ne in strukturne ter ¢ustvene
in psihosocialne. Izsledki raziskave so izpostavili potrebo
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po multisenzori¢nih infrastrukturnih prvinah (npr. ozna-
ke v brajici, zvo¢ni indikatorji in talne taktilne oznake),
ki upostevajo lokalno okolje. V ¢lanku so predstavljena
nalrtovalska priporodila, ki v smislu glokalizacije zdruzu-
jejo primere globalnih dobrih praks z lokalnimi antropo-
metriénimi in kulturnimi znacilnostmi. Z vkljuéevanjem
mnenj uporabnikov v naértovalski proces in prilagodi-
tvijo mednarodnih nadel regionalnim razmeram pred-
stavljena raziskava metodolosko in konceptualno prispeva
k razpravam o vklju¢ujoéem urbanistiénem nac¢rtovanju,
zlasti na slabo raziskanih obmogjih, kot je globalni jug.

Kljuéne besede: invalidnost, mobilnost, glokalizacija,
vklju¢ujoce nadrtovanje, kvalitativni raziskovalni pristop,
urbanizem, regija Jember, Indonezija
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1 Uvod

Vklju¢ujoda infrastruktura za pesce je klju¢na za zagotavljanje
mobilnosti, varnosti in dostojanstva vseh mestnih prebivalcev
in zlasti invalidnih oseb. V $tevilnih drzavah v razvoju, tudi
Indoneziji, pe$poti pogosto ne izpolnjujejo standardov vklju-
¢ujocega dostopa, kar omejuje enakovreden dostop do javnih
prostorov, izobrazevanja, zdravstvenih storitev in zaposlitve
(Kapsalis idr., 2024; Rebecchi idr., 2019). Navedeno je nepo-
sredno povezano s prednostnimi cilji svetovnega razvoja, zlasti
z enajstim ciljem trajnostnega razvoja, ki poudarja vkljucujoca,
varna in odporna mesta (Zainol idr., 2019).

Razlikovanje med univerzalnim in vklju¢ujotim dostopom
je bilo klju¢no za raziskavo, predstavljeno v tem ¢lanku. Cilj
univerzalnega nacrtovanja je ustvariti okolja, ki so ¢im bolj
uporabna za vse ljudi, ne da bi jih bilo treba prilagajati. Po-
udarek je na standardiziranih tehni¢nih vidikih, kot so Sirina
poti, taktilne oznake in vizualna pomagala (Tawfeeq, 2020;
Yegulla in Sravana, 2023). Vkljucujote nalrtovanje pa daje
prednost sodelovanju uporabnikov ter uposteva raznovrstnost
izkusenj in sposobnosti, zlasti med marginaliziranimi skupi-
nami prebivalcev. Poudarja prilagoditve, ki upostevajo dano
okolje in temeljijo na dejanskih izkusnjah uporabnikov (Dal-
ton idr,, 2019; Lawson idr., 2022). Univerzalno naértovanje
dolo¢a temeljne tehni¢ne zahteve, vklju¢ujoce naértovanje pa
zagotavlja enakopravnost, pravi¢nost in upostevanje kulturnih
znadilnosti pri izvedbi.

Kljub dokazanim koristim vklju¢ujoc¢ih na¢rtovalskih nacel ta
po svetu, tudi marsikje v Indoneziji, $e vedno niso splosno
sprejeta. To velja tudi za regijo Jember, tretjo najvecjo regi-
jo province Vzhodna Java, kjer dostopnost za pesce $e vedno
ni ustrezno urejena, ¢eprav v njej po uradnih ocenah Zivi od
10.000 do 20.000 invalidnih oseb (Marthsa in Fauziah, 2024).
Tezave povzrocajo ozki plo¢niki, neravne in poskodovane po-
visine, ovire na poteh (npr. uli¢ni prodajalci in vozila) in po-
manjkanje taktilnih ali glasovnih navigacijskih pripomockov,
kar vse mo¢no omejuje varno gibanje (Axelson idr., 1999).
Razmere e poslabsujeta pomanjkanje nacrtovalskih nacel, ki
bi upostevale lokalno skupnost, in omejena vklju¢enost stan-
dardov dostopnosti v lokalne naértovalske okvire.

Avtoriji so za proudevanje tovrstnih razmer na obmodju, za ka-
tero je na voljo le malo nac¢rtovalskih podatkov in ki je prostor-
sko zelo heterogeno, uporabili kvalitativni raziskovalni pristop.
Ta je $e zlasti primeren za proucevanje kompleksnih razmer
na slabo raziskanih obmo¢jih (Shabbir idr., 2024), ¢eprav se
pogosto kritizira zaradi omejene posplosljivosti in morebitne
pristranskosti raziskovalcev (Lim, 2024). Avtorji so poskusali
te pomanjkljivosti odpraviti tako, da so v raziskavo vkljudili

spletni vprasalnik, fokusne skupine, terenske oglede in primer-
jalni pregled literature, s ¢imer so opredelili lokalne potrebe
ob upostevanju globalnih nacel in zagotovili, da so kon¢ni na-
¢rovalski predlogi izvedljivi in prilagojeni lokalnemu okolju.

Med navedenimi orodji imajo fokusne skupine klju¢no vlogo,
saj omogocajo vkljuéevanje mnenj uporabnikov, zlasti inva-
lidnih oseb, v urejanje prostora. Bolj kot pasivni prejemniki
nalrtovalskih rezultatov so bili kon¢ni uporabniki aktivno
vkljuceni v raziskavo, pri ¢emer so pomagali ugotavljati vrzeli
v dostopnosti in predlagali prakti¢ne izboljsave. Tovrstno vza-
jemno sodelovanje povecuje pomen in uporabnost izsledkov
raziskave in odraza ¢edalje ve¢je zavedanje pomena vkljucu-
jocega upravljanja v urbanizmu (Haghighi idr., 2020; Mackie
idr,, 2018; Ramli idr., 2023). Taksne razprave pomagajo pre-
mostiti vrzel med standardiziranimi mednarodnimi smernica-
mi in resni¢nim Zzivljenjem ter razkrivajo neskladja v fizi¢nih
razseznostih, kulturnih praksah in stanju infrastrukeure. Ra-
ziskava z obravnavo globalnih meril kot prilagodljivih okvirov,
ne kot togih predlog ponuja glokalizirani pogled, ki zdruzuje
nalela univerzalnega dostopa z druzbeno-antropometri¢nimi
znadilnostmi regije Jember in podobnih obmo¢ij na globalnem
jugu (Aghaabbasi idr., 2019; Dalton idr., 2019; Mahapatra idr.,
2023; Evans, 2015; Henderson, 2018).

Avtorji so v okviru raziskave oblikovali strategije za vklju¢ujoco
infrastrukturo za pesce v Jemberju, ki zdruzujejo uporabniska
mnenja z mednarodnimi merili dostopnosti. Izsledki so poka-
zali, da se lahko globalni okviri prilagodijo lokalnim okoljem
z naértovanjem, ki je osredotoéeno na uporabnike in uposte-
va lokalne znacilnosti, s ¢imer se krepijo temelji vklju¢ujocega
urbanistinega nacrtovanja, zlasti na obmogjih, na katerih so
glokalizirane prakse $e slabo raziskane.

2 Metodologija

Avtorji so v raziskavi uporabili kvalitativni pristop, ki so ga
dopolnili z opisno statistiko in pregledom literature s podro-
¢ja urejanja prostora. Raziskava je potekala v regiji Jember v
Vzhodni Javi, njen cilj pa je bil proutiti dostopnost za pesce
s sodelovanjem invalidnih oseb in ustreznih deleznikov. Opa-
zovalne tocke niso bile vnaprej izbrane, temve¢ so bile dolo-
¢ene na podlagi izku$enj udelezencev, opredeljenih v fokusnih

skupinah (slika 1).

2.1 Zbiranje podatkov

V raziskavi je bilo uporabljeno namensko vzoréenje. Vprasalnik
in fokusne skupine so bili oblikovani na podlagi vklju¢ujocega

okvira, uporabljencga v programu RISE (Francis idr., 2023),
ki poudarja sodelovanje skupnosti, mnenja marginaliziranih
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Glokalizirani okvir vklju¢ujocega oblikovanja povrsin
za pesce Vv regiji Jember, ki uposteva lokalno okolje

Slika 1: Metodoloski ovir raziskave (ilustracija: avtorji)

skupin in pristope, ki temeljijo na upostevanju lokalnega oko-
lja. Tematski poudarek raziskave je bil drugacen od tistega v
omenjenem programu, glavna nacela vklju¢evanja lokalnih in-
validnih skupin pa so bila s strukturiranimi, a proznimi me-
todami uporabljena v celotnem postopku zbiranja podatkov.

Zbiranje podatkov se je zatelo z razdeljevanjem spletnega
vprafalnika posameznikom s telesno oviranostjo ali okvaro
vida ali sluha, ki Zivijo v regiji Jember. Vprasalnik je bil javno
dostopen prek mrez in platform skupnosti invalidnih oseb, pri
¢emer avtorji velikosti vzorca niso vnaprej dolo¢ili. Vseboval
je 17 vprasanj zaprtega tipa in 12 vprasanj odprtega tipa. Z
njim so bili pridobljeni podatki o identiteti anketirancev (ime
in telefonska $tevilka), njihovi socialno-demografski podatki
(vrsta invalidnosti, spol, starost, izobrazba, mese¢ni izdatki na
gospodinjstvo, $tevilo ¢lanov gospodinjstva, stalno prebivali-
$¢e — vas in okrozje, narodnost, primarni jezik, zaposlitev in
doma¢i naslov), podatki o njihovih funkcionalnih sposobno-
stih (o bralni in pisni zmozZnosti ter sposobnosti vizualnega
razumevanja) in mobilnosti (npr. o pogostosti potovanja po
regiji Jember, na¢inu prevoza, ki ga uporabljajo, ciljnem naslo-
vu, poti in namenu potovanja, razlogu za izbrani nadin pre-
voza in uporabi javnega prevoza) ter mnenja o infrastrukturi
na podlagi vprasanj odprtega tipa kot npr. »Kako bi opisali
stanje plo¢nikov v svoji soseski?«, »Ali ste se kdaj odpovedali
hoji ali odhodu od doma zaradi slabega stanja plo¢nikov?«,
»$ katerimi konkretnimi tezavami se spopadate pri uporabi
plo¢nikov (npr. slaba povrsina, oznake, ovire)?«, »Kako varni
se pocutite med uporabo plo¢nikov na vasem obmodju, zlasti
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ob razli¢nih urah dneva?<« in »Ce bi plocnike preuredili, da
bi izboljsali njihovo dostopnost za uporabnike, katere znadil-
nosti bi bile nujne za vade potrebe?«, s katerimi so avtorji
dobili informacije, povezane z vklju¢ujoéim nacrtovanjem
povrsin za pece (Distefano in Leonardi, 2023). Skupno se je
na vprafalnik odzvalo 50 posameznikov, ki so se opredelili za
redne uporabnike infrastrukture za peice v proucevani regiji.
Na podlagi izsledkov te faze so avtorji izvedli fokusne skupine.

Po anketi z vprasalnikom so bili udelezenci povabljeni k
sodelovanju v fokusnih skupinah. Skupaj se jih je udelezilo
67 posameznikov: poleg petdesetih, ki so sodelovali v anketi,
Sc 17 predstavnikov klju¢nih deleznikov (Sest udelezencev iz
Sol s posebnim programom, devet ¢lanov lokalnih invalidskih
drustev in dva akademska strokovnjaka). Izvedene so bile tri
fokusne skupine, in sicer avgusta 2024, vsaka je trajala priblizno
pet ur. V vsako je bilo povabljeno priblizno enako $tevilo ude-
lezencev (dvakrat po 22 in enkrat 21), pri ¢emer sta akademska
strokovnjaka sodelovala v vseh treh. Udelezenci so se razlikova-
li po spolu, zaposlitvi (npr. $tudenti, utitelji in neformalni de-
lavei), funkcionalnih sposobnostih (telesne oviranosti, okvare
vida in kognitivne motnje) in starosti (od 17 do 50 let in vec).

Namen fokusnih skupin je bil potrditi veljavnost vzorcev, ugo-
tovljenih v anketi, in podrobneje prouciti izkusnje, ¢ustvene
odzive in konkretne naértovalske predloge udelezencev (Ag-
haabbasi idr., 2019). Razprave, ki so potekale v polstrukeu-
rirani obliki, so udelezence spodbudile k deljenju prakti¢nih

povratnih informacij in sooblikovanju naértovalskih zamisli,
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Slika 2: Socialno-demografske in potovalne znacilnosti invalidnih anketirancev (n = 50) (ilustracija: avtorji)

prilagojenih urbanemu okolju regije Jember. Vsako srecanje je
temeljilo na petih klju¢nih vprasanjih odprtega tipa, ki so se
nanasala na mnenja in dnevne izzive udelezencev, povezane s
povrsinami za pesce. Moderatorji so uporabljali ustna pojasnila
in po potrebi tudi dodatno vizualno gradivo, kot so slike ali
skice, ki so jih vedno dopolnili z natan¢nimi ustnimi opisi,
da so bile razumljive tudi udelezencem z okvaro vida. Kadar
je bilo smiselno, so udelezence spodbujali, naj ustno opisejo
nalrtovalske zamisli, s ¢imer so omogodili njihovo vklju¢ujoce
sooblikovanje ne glede na senzori¢ne zmoznosti. Vse razprave
so bile posnete in tematsko analizirane, na podlagi ¢esar so bila
pridobljena spoznanja, ki so neposredno prispevala k okviru
vklju¢ujocega nacrtovanja, predstavljenega v raziskavi.

Po fokusnih skupinah si je raziskovalna ekipa povrsine za pe-
Sce, omenjene med razpravami v fokusnih skupinah, ogledala
Se na terenu, zlasti v okrozju Kaliwates — sredi$¢nem urba-

nem obmodju z veliko pesci. Z ogledi so raziskovalci potrdili
obstoj ovir, kot so blokirani plo¢niki, poskodovane povrsine,
pomanjkanje taktilnih oznak in preveliki nakloni, o katerih
so udelezenci prej porocali v fokusnih skupinah. Ogledi teh
lokacij so bili raziskovalne in opazovalne narave ter niso bili
namenjeni zbiranju strukturiranih ali merljivih podatkovnih
nizov. Njihov namen je bil povecati veljavnost pri¢evanj ude-
lezencev. Pri proucevanju infrastrukture za peice so tovrstne
kvalitativne terenske raziskave obi¢ajna praksa za ugotavljanje
ovir in fizi¢nih omejitev (prim. Atkin idr,, 2015).

2.2 Analiza podatkov in pregled literature

Podatki, pridobljeni z vprasalnikom, so bili tabelari¢no obde-
lani v Microsoft Excelu. Demografski podatki (spol, starost in
vrsto invalidnosti) ter pogostost ovir in pri¢akovanj v zvezi s
povrsinami za pesce, ki so jih najveckrat omenili udelezenci,

Urbani izziv, letnik 36, $t. 1, 2025




ll- 2 D. J. KOESOEMAWATI, A. HASANUDDIN, F. K. PUTRI, T. H. PRIYONO, S. VIPHINDRARTIN

Fizi¢ne in strukturne ovire

Custveni in psihosocialni odzivi

1zzivi

Ni omejitev

0 5

10 15 20 25 30 35
Stevilo anketirancev

Slika 3: Izzivi na povrsinah za pesce, kot so jih navedli anketiranci (ilustracija: avtorji)

so bili povzeti z opisno statistiko. Na sliki 2 so predstavljene
socialno-demografske in potovalne znadilnosti anketirancev.
Vedina je imela okvaro vida, po $tevilu so sledili posamezniki s
telesnimi in slu$nimi okvarami (slika 2a). Ceprav je bil vprasal-
nik javno na voljo raznovrstnim skupnostim invalidnih oseb,
je bila opazna izrazito visoka stopnja odziva posameznikov z
okvaro vida. Navedeno je lahko posledica vedje angaZirano-
sti lokalnih zdruZenj slepih in slabovidnih oseb ali pa ve¢je
zaznane pomembnosti vprasanj, povezanih z dostopnostjo
povrsin za pesce, v tej skupini. Pridobivanje udelezencev ni
bilo ciljno usmerjeno v nobeno konkretno vrsto invalidnosti.
Vetina udelezencev je bila stara od 21 do 40 let (slika 2b) ter
tako mocno vklju¢ena v delo in druzbene dejavnosti. Veliko
je bilo gimnazijskih maturantov, nekateri udelezenci so imeli
univerzitetno ali $e vi§jo izobrazbo (slika 2c). Velik delez so
zajemali samostojni podjetniki, glasbeniki, terapevti, trgovci in
obrtniki (slika 2d), kar kaze na odvisnost od neformalnih ali
samostojnih oblik zaposlitve. Vecina udelezencev je potovala
vsak dan (slika 2e), zlasti na delo ali v $olo (slika 2f), kar kaze
na pogosto uporabo plo¢nikov na vsakodnevnih poteh.

Pri vprasanjih odprtega tipa so vsi anketiranci na kratko opisali
izzive, s katerimi se spopadajo na povrinah za pesce, ali prvine,
ki bi si jih Zeleli v tovrstni infrastrukeuri. Tak pristop se sklada
z nateli kvalitativnih raziskav s podro¢ja naértovanja mestnih
povrsin za invalidne osebe, pri katerih so odgovori na vprasa-
nja odprtega tipa dragoceno izhodis¢e za razumevanje mnen;
uporabnikov (Shahraki, 2021). Uporabljen je bil formalni
postopek kodiranja, pri ¢emer so bile kategorije oblikovane
induktivno s pregledom in urejanjem izjav anketirancev med
kvalitativno analizo odgovorov na vprasanja odprtega tipa. Ka-
tegorije so bile nato predstavljene in potrjene v fokusnih sku-
pinah. Navedeni validacijski postopek je omogocil globlji vpo-
gled v razmisljanje, ¢ustva in izkusnje udelezencev, ki presegajo
zgolj povriinske opise (prim. Stewart in Shamdasani, 2015).
Njihovi odgovori so bili razvrs¢eni v tri $irSe tematske kate-
gorije: fizi¢ne in strukturne ovire (npr. poskodovane povrsine
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in nedostopni plo¢niki), ¢ustveni in psihosocialni odzivi (npr.
tesnoba in obc¢utek negotovosti) ter brez navedbe omejitev.

Vzporedno je bil opravljen tudi primerjalni pregled literature,
s katerim so se avtorji seznanili s primeri dobre prakse in stan-
dardi dostopnosti iz drzav, kot so Singapur, ZdruZzeno kralje-
stvo, Kanada, ZDA in Avstralija. Navedene drzave so bile za
primerjavo izbrane zaradi razpoloZljivosti odprto dostopnih
dokumentov in njihovega mednarodnega ugleda na podroju
vklju¢ujoée infrastrukture za pesce. Namesto metri¢ne primer-
jave s je pregled osredotocal na ugotavljanje najpogosteje izpo-
stavljenih naéel, kot so dovolj $iroke pespoti, uporaba taktilnih
oznak in varni prehodi, ki so bila nato uporabljena kot merila
za oceno stanja v Jemberju. Opisani pristop k primerjalni ana-
lizi, ki temelji na pregledu literature, se sklada z okvirom, ki so
ga predlagali S. Liu idr. (2022), ki zagovarjajo uporabo odprtih
podatkov in doslednih kazalnikov za analizo dostopnosti in
oblikovanje urbanisti¢ne politike v mestih.

2.3 Nacrtovalska priporocila

V zadnji fazi raziskave so bila spoznanja uporabnikov, prido-
bljena v fokusnih skupinah, pretvorjena v prakti¢ne predloge
za nacrtovanje vklju¢ujole infrastrukture za pesce. Na podla-
gi preferenc uporabnikov so bili izdelani konceptualne skice
in nalrtovalska priporocila, ki so bili potrjeni s primerjalnim
pregledom mednarodnih smernic za zagotavljanje dostopnosti
(prim. Atkin idr., 2015). Ta korak je povezal vsakdanje izkusnje
invalidnih oseb v Jemberju z uveljavljenimi na¢rtovalskimi na-
¢eli, kar zagotavlja izvedljivost, varnost in trajnost predlaganih
posegov.

Oblikovalske prvine, ki so bile v fokusnih skupinah izpostavlje-
ne kot prednostne, so bile usklajene s primeri dobrih praks po
svetu. Opisani interaktivni na¢rtovalski pristop sledi nacelom,
predstavljenim v literaturi (npr. Aghaabbasi idr., 2019), v skla-
du s katerimi se vklju¢ujoce nalrtovanje doseze z zdruzitvijo
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¢) Ovire na pespoteh zaradi drugih namenov rabe povrsine

Slika 4: Stanje na izbranih lokacijah, ugotovljeno med terenskimi ogledi (foto: avtorji)

mnenj lokalne skupnosti in svetovno uveljavljenih okvirov.
Ta metoda je zlasti pomembna v okoljih, kot je Jember, kjer
se lokalni standardi dostopnosti $e razvijajo. Z zdruzevanjem
stali$¢ deleznikov in primerov dobrih tehni¢nih praks so nastali
infrastrukturni predlogi skladni s predpisi, hkrati pa temeljijo
na kulturni in prostorski stvarnosti uporabnikov.

3 Rezultati

3.1 lzzivi pri dostopu do povrsin za pesce

Odgovore invalidnih oseb v regiji Jember je mogoce razdeliti
v tri glavne kategorije: fizi¢ne in strukturne ovire, ¢ustveni in
psihosocialni odzivi ter brez navedbe omejitev. Kot je razvidno
s slike 3, je vec¢ina udelezencev kot najpogostejso tezavo navedla

Urbani izziv, letnik 36, $t. 1, 2025
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Preglednica 1: Zazelene prvine dostopnosti, izpostavljene v fokusnih skupinah

Prvina Pogostost ~ Opis
omemb
. Uporabljajo se za oznacevanje plocnikov, prehodov za pesce ali postajalis¢ javnega
Oznake v brajici 16 P 12 Jep P P posta) J 9
prevoza.
Zvocna opozorila 1 Za varen prehod cest; klju¢ni za slepe in slabovidne.
Taktilne oznake 12 Usmerjevalne in opozorilne talne taktilne oznake na pedpoteh in krizis¢ih.

Oznake v brajici + zvo¢na opozorila 8

Kombinacija vizualno-taktilnih oznak in zvocnih opozoril izboljsa orientacijo, zlasti v
kompleksnih okoljih ali okoljih, kjer je velika gneca.

Oznake v brajici + taktilne oznake 4

Kombinacija talnih taktilnih oznak in pisnih informacij za pomo¢ gibalno oviranim
uporabnikom s hkratno okvaro vida.

Zvocna opozorila + taktilne oznake 2

Pespoti z zvo¢nimi usmerjevalnimi opozorili in vodilnimi talnimi reliefnimi oznakami.

Oznake v brajici + zvo¢na opozorila +
taktilne oznake

16 Multisenzori¢na resitev za celostno vodenje invalidnih oseb.

Drugo (prehodi, klancine, uli¢na
oprema)

UdeleZenci so jih pogosto omenjali.

Vir: avtorji

fizi¢ne in strukturne ovire, manjsi delez pa je porocal o ¢ustve-
nih in psihosocialnih odzivih, kot sta tesnoba in negotovost pri
gibanju po javnih povrsinah. Manjsi del anketirancev omejitev
ni navedel, obi¢ajno zaradi uporabe zasebnega prevoza ali ker
ni plo¢nikov na njihovih vsakdanjih poteh.

Med fizi¢nimi in strukturnimi ovirami so anketiranci izposta-
vili ozke plo¢nike (pogosto ozje od enega metra) ter poskodo-
vane ali neravne pespoti ali to, da pespoti sploh ni. Prisotnost
navedenih ovir je bila potrjena s terenskimi ogledi, ki so sledili
fokusnim skupinam. Na sliki 4a so na primer prikazani ozki
in slabo vzdrzevani plo¢niki, ki ogrozajo varnost pescev, zlasti
posameznikov z gibalno oviranostjo ali okvaro vida. Udelezen-
ci so pogosto navajali tudi pomanjkanje dostopnih oblikoval-
skih prvin, kot so talne taktilne oznake, klan¢ine in ustrezno
oznaceni prehodi. Na sliki 4b je prikazan prehod za pesce pri
bolnis$nici brez taktilnih oznak in ustreznih znakov za invali-
dne osebe, zaradi ¢esar je tak prehod Se zlasti problematicen
za posameznike z okvaro vida. Tovrstne naértovalske pomanj-
kljivosti so bile v fokusnih skupinah dosledno izpostavljene kot
dejavniki, ki kljuéno prispevajo k nevarnemu okolju za pesce.

Kot pomembne izzive so udelezenci omenjali tudi ovire na
plo¢nikih, kot so uli¢ni prodajalci, parkirana vozila, elektri¢ni
drogovi in neformalne stojnice. Dokumentirane so bile na raz-
licnih lokacijah, tudi tistih, prikazanih na sliki 4c, na katerih
morajo pesci zaradi ovir na plo¢nikih hoditi po cesti. Podobni
vzorci so bili opazeni tudi na drugih urbanih obmogjih, kjer
neformalna raba povrsin za pe$ce omejuje njihovo dostopnost
(Owusu-Ansah idr., 2019). Tovrstne ovire ne omejujejo le fi-
zi¢nega gibanja, temve¢ ogrozajo tudi varnost in dostojanstvo
invalidnih oseb.
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Med ¢ustvenimi in psihosocialnimi odzivi so nekateri ude-
lezenci navedli obc¢utke nelagodja, strahu in negotovosti pri
gibanju na slabo razsvetljenih povrsinah za pesce ali takih, kjer
je veliko gnece. Drugi so poroali, da se plo¢nikom v celoti
izogibajo, ker so odvisni od pomo¢i drugih, ali da plo¢nikov
v njihovih soseskah sploh ni. Manjse Stevilo udelezencev ni
zaznalo pomembnih ovir pri mobilnosti. Ve¢ina jih je poto-
vala s spremljevalcem ali je uporabljala motorizirani prevoz,
zaradi Cesar niso bili odvisni od infrastrukture za pesce. Niji-
hovi odgovori kljub temu poudarjajo razlike v razpolozljivosti
plo¢nikov in potrebo po gradnji vkljucujoce infrastrukeure v
vseh soseskah.

3.2 Prvine, potrebne za zagotavljanje
dostopnosti

Fokusne skupine so razkrile klju¢ne vrste prvin dostopno-
sti, potrebnih za izbolj$anje mobilnosti invalidnih pescev v
Jemberju. Podatki o teh prvinah niso bili zbrani na podlagi
strukturirane kvantitativne lestvice, temve¢ so bile tematske
preference dolo¢ene na podlagi pogostosti omemb med ude-
lezenci. Izsledki so predstavljeni v preglednici 1 in ponazarjajo
najpogosteje navedene prvine pri razli¢nih skupinah invalidnih
oseb, vklju¢enih v raziskavo.

Oznake v brajici so bile pogosto izpostavljene kot klju¢ne za
omogolanje samostojnega gibanja posameznikov z okvaro
vida. Udelezenci so navedli potrebo po jasnih oznakah v brajici
na prehodih za pesce, plocnikih in postajalis¢ih javnega prevo-
za, saj pomagajo pri orientaciji in iskanju poti. Potreba po tovr-
stnih prvinah je izrazena kot posledica sestave fokusnih skupin,
v katerih je sodeloval velik delez uporabnikov z okvaro vida.
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Zvotna opozorila so bila izpostavljena zaradi svojega pomena
na prehodih za pesce in zelo prometnih krizis¢ih. Udelezenci
so navedli, da to, da ni zvo¢nih opozoril, kot so zvo¢ni signali
na semaforjih ali govorjena navodila, pogosto povzroca dezori-
entacijo in povecuje tveganje pri gibanju Vv prometu. Navedene
prvine so bile pomembne zlasti za gibalno ovirane udelezence
s hkratno okvaro vida, saj jim omogocajo nevizualno potrdi-
tev varnih poti. V razpravah so bile pogosto izpostavljene tudi
talne taktilne oznake, ki nakazujejo smer gibanja po plo¢nikih
in spremembo smeri ali nevarne tocke, kot so robniki in kri-
zi§¢a. Mnogi udelezenci so navedli, da taktilnih oznak v regiji
Jember ni ali so nedosledne, kar otezuje samostojno gibanje.
Tudi kombinacije prvin, zlasti oznake v brajici v kombinaciji z
zvo¢nimi opozorili ali taktilnimi oznakami, so bile poudarjene
kot klju¢ne za zagotavljanje redundance in zanesljivosti. Eden
izmed udelezencev je na primer opozoril, da ¢e ena prvina od-
pove zaradi hrupa ali obrabe, je druga $e vedno uporabna za
svoj namen, kar povecuje splo$no zanesljivost teh pripomockov
in varnost njihovih uporabnikov.

Ceprav udelezenci niso posebej izpostavili nekaterih drugih
potreb, povezanih z dostopnostjo, so omenjali $e nekatere
klju¢ne prvine, ki vplivajo na njihovo mobilnost, kot so ure-
jene pespoti, prehodi za pesce, krizis¢a, klancine, stopnice in
uli¢na oprema (prim. Dhingra, 2019; Lusk idr., 2020; Lawson
idr, 2022).

3.3 Razmisljanja in uporabna spoznanja za
nacrtovanje

V skladu z mednarodnimi standardi dostopnosti mora natr-
tovanje pespoti vkljucevati tako fizi¢ne kot senzori¢ne prvine,
kot so talne taktilne oznake, ustrezna razsvetljava in vizualno
kontrastne oznake. Ccpastc oznake pred prehodi za pesce in
rebraste oznake na nevarnih mestih na primer slabim in sla-
bovidnim pomagajo pri orientaciji in varnem gibanju (UK
Department for Transport, 2021). Podobno so na nivojskih
prehodih za bolj$o vidljivost potrebne tako taktilne oznake
kot ustrezna razsvetljava in vizualne oznake (City of Sydney,
2019; City of Toronto, 2004). Pri usmerjanju uporabnikov
z okvaro vida ali kognitivnimi motnjami pomagajo oznake z
izbodenimi ¢rkami, brajico in vizualnim kontrastom (Indian
Roads Congress, 2012).

Poleg usmerjevalnih orodij je treba skrbno nacrtovati tudi
uli¢no opremo in krajinske prvine. Stebricki, klopi in odtoki
morajo biti name$¢eni tako, da ne ovirajo gibanja. Stebricki
morajo biti na primer dobro vidni, visoki od 1.000 do 1.400
mm in postavljeni v razmiku 1.200 mm, da omogocajo dostop
invalidskim vozickom (Irish Wheelchair Association, 2020).
Vsakih 25 do 50 m je treba zagotoviti pocivali¢a, na katerih
se lahko odpodijejo gibalno ovirani posamezniki. Zasaditve je

treba nadrtovati tako, da visece veje ali korenine ne ovirajo giba-
nja, hkrati pa izbolj$ajo senzori¢no in prostorsko izkusnjo pes-
poti (Singapore Building and Construction Authority, 2007).

Primerjalni pregled mednarodnih smernic je pokazal, da so za
vklju¢ujoée naértovanje peSpoti pomembni tudi dimenzijski
standardi (preglednica 2). PeSpoti morajo biti tako Siroke od
1.200 do 3.000 mm, odvisno od gostote poselitve obmodja
in lokacije poti (npr. v stanovanjskih soseskah ali poslovno-
-trgovskih conah). Svetla viSina poti mora znaati najmanj
2.200 mm, nekatere smernice pa za varno gibanje po skupnih
pespoteh priporocajo visino do 2.400 mm (City of Toronto,
2004; City of Vancouver, 2008). Sirina prehodov za peice ni
vedno izrecno navedena, vendar morajo biti prehodi dovolj
Siroki za vse uporabnike. Obmo¢ja znizanih robnikov ne sme-
jo biti prestrma (naklon je lahko najve¢ 1 : 12, po nekaterih
smernicah tudi 1 : 14) niti preozka (3iroka morajo biti najman;
1.200 mm). Oprijemala na stopni§¢ih morajo biti names¢ena
na visini 900-1.000 mm, da zagotavljajo ustrezno varnost in
podporo. Ob povrsinah za sedenje mora biti vsaj 2.000 mm §i-
rok prost prostor za uporabnike invalidskih vozi¢kov, varnostni
stebricki pa morajo biti name$¢eni tako, da zagotavljajo ustre-
zno ravnovesje med varovanjem in omogocanjem gibanja (Irish
Wheelchair Association, 2020; Indian Roads Congress, 2012).

Vklju¢ujoce naértovanje povrsin za pesce torej ni stati¢na teh-
ni¢na naloga, ampak dinamicen proces nenchnega presojanja
in prilagajanja. Proucene smernice dosledno poudarjajo pozor-
nost do detajlov, od odstranjevanja fizi¢nih ovir do vzdrzevanja
taktilnih pe$poti, in redne izboljSave. Tovrsten pristop zagota-
vlja, da se urbana infrastruktura razvija v skladu s potrebami
uporabnikov in tako pomaga ustvarjati okolja, ki se skladajo
s predpisi ter hkrati zagotavljajo pravi¢en dostop, funkcional-
nost in dostojanstvo za vse (City of Vancouver, 2008; Indian
Roads Congress, 2012).

3.4 Vklju€ujoce nacrtovanje infrastrukture
za pesce

3.4.1 PeSpoti

Vklju¢ujoce pespoti morajo zagotavljati dostopnost in udobje
vsem uporabnikom, $e zlasti invalidnim osebam. V skladu z
izraZenimi potrebami oseb z oviranostmi v regiji Jember bi
morala biti uporaba napisov v brajici, zvo¢nih opozoril in tak-
tilnih oznak omogocena tudi na pespoteh, pri cemer bi morale
biti na voljo tudi multisenzori¢ne resitve, ki so klju¢ne zlasti
za osebe z okvaro vida. Talne taktilne oznake, ki vkljucujejo
vodilne in opozorilne oznake, pesce vodijo po poteh in jih
opozarjajo na nevarna mesta, kot so stopnice ali robniki. Vsaka
talna taktilna oznaka mora v $irino in dolzino meriti 300 mm.

Urbani izziv, letnik 36, $t. 1, 2025
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Preglednica 2: Primerjava dimenzij prvin dostopnosti za pesce na podlagi mednarodnih smernic

Prvina Klju¢ne nacrtovalske smernice
1.500 mm na
redko poselje- Najmanj 1.200
nih obmogjih,
1800 na dosto 1.500 mm 1200 mmza  mm za skupne
. . Najmanj T .g Najmanj 2.000  (sprejemljivo) ali ~ Najmanj 1.800 peSpoti, 1.800 poti, najmanj
Sirina poti poseljenih
1.675 mm. .o mm. 2.000 mm mm. mm za mane-  2.000 mm za
obmogjih, naj- . . Lo
) (zazeleno). vrski prostor.  poti za invalidne
manj 3.000 mm
; osebe.
na trgovskih
obmogjih.
Najmanj Najmanj Najmanj Najmanj Najmanj
Svetla visina Ni navedeno. Ni navedeno. 2200 mm. 2300 mm. 2200 mm. 2200 mm. 2.400 mm za
skupne poti.
Slrlnavprehodov Najmanj Ni navedeno. Dovolj 5|rok|.za Ni navedeno. Ni navedeno.  Ni navedeno.  Ni navedeno.
za pesce 3.000 mm. vse uporabnike.
Naklon obmocij oy .
znizanih Najvec 1:12, Nalvec8% za- 0d1:20do ooy gy Najve¢ 1:12. Najvet1:12.  Najvec 1:14.
) zeleno 5-7 %.  1:12.
robnikov
Sirina klan¢in 1.015-1.100 Ni navedeno.  Ni navedeno. Ni navedeno. Ni navedeno. Najmanj Ni navedeno.
mm. 1.200 mm.
200 mm (na Najmanj 900
Visina oprijemal klancinah in  Ni navedeno. ~ 900-1.000 mm. 900-1.000 mm. 760-900 mm.  800-900 mm. mr# )
stopnicah). '
Povréine za 2.000 mm Sirok  Povriine za Pocivalisca Pocivalisca v
. Ni navedeno. Ninavedeno.  prost prostor ob sedenje vsaj na vsaj na vsakih  Ni navedeno.  enakomernih
sedenje ) -
sedis¢ih. vsakih 50 m. 25 m. razmikih.
Visina: najmanj Vidina: najmanj T
. Visina: Vidina: najmanj
g . 1.000 mm, 1.000 mm, Visina: najman;j . . . .
Stebricki Ni navedeno. ; ; najmanj Ni navedeno. 400 mm, razmik:
razmik: razmik: 1.000 mm.
1.000 mm. 1.200 mm.
1.200 mm. 1.200 mm.

* Opomba: 1 City of Toronto (2004), 2 City of Vancouver (2008), 3 Irish Wheelchair Association (2020), 4 UK Department for Transport (2021),
5 Indian Roads Congress (2012), 6 Building and Construction Authority (2007), 7 City of Sydney (2019).

Taktilne poti morajo biti neprekinjene in dosledno urejene za
varno navigacijo v prostoru (Atkin idr., 2015). Poleg talnih
taktilnih oznak je usmerjanje mogoce tudi z oznakami v brajici,
ki se stratesko namestijo na vhodih, avtobusnih postajalis¢ih in
prehodih za pesce ter posameznikom z okvaro vida omogocajo
samostojno gibanje (Yang in Saniie, 2017). Dostopnost izbolj-
Sujejo tudi zvoéna opozorila. S pritiskom na gumb, povezanim
z zvo¢nikom, se predvajajo varnostna sporo¢ila in usmerjevalne
informacije (Guth idr., 2019). Tovrstni multisenzori¢ni pristop
je zelo uporaben. Lep primer so vklju¢ujoca avtobusna posta-
jalis¢a, ki s kombinacijo talnih taktilnih oznak na obmogjih
vkreanja, informativnih tabel z voznimi redi avtobusov v bra-
jici in zvo¢nih opozoril, namenjenih potnikom in voznikom,
zagotavljajo varno in ucinkovito vkreanje.
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V skladu z mednarodnimi standardi bi morale biti pespoti za
zadovoljevanje potreb raznovrstnih uporabnikov Siroke naj-
manj 1.500 mm, kar je dovolj, da se lahko srecata uporabnik
invalidskega vozi¢ka in pesec. Da lahko pot druga ob drugi
uporabljata dve osebi z invalidskim vozi¢kom, pa mora biti
$iroka 1.800 mm. Ce so na poti ovire (npr. uli¢ne svetilke ali
znaki), je absolutna $e dopustna irina 1.000 mm, pri ¢emer
morajo biti na vsakih 30 m urejeni prostori, $iroki 1.800 mm
in dolgi 2.500 mm, na katerih se lahko srecata dve osebi na
invalidskem vozi¢ku. Predmeti, kot so stoli, stopnice, dvigala
in celo avtobusna postajali$¢a, ne smejo biti umes¢eni nepo-
sredno na pe$pot, ampak ob njej, kot je prikazano na sliki 5.
Na gosto poseljenih obmogjih so potrebne Sirse pespoti, ki
omogotajo lazji pretok pescev in zmanjSujejo gneco (Jin idr,
2019). Svetla viSina poti mora znafati najmanj 2.200 mm, kar
zagotavlja, da neposredno nad glavo ni ovir. Povrsina za hojo



Zagotavljanje dostopnosti za pesce z vkljucujo¢im nacrtovanjem in sodelovanjem skupnosti

L1

1. Vodilne taktilne oznake

2. Opozorilne taktilne oznake

3. Napis v brajici

4. Gumb za zvocna opozorila

5. Zvocnik

6. Sirina v primeru ovire P
7.1dealna sirina

Slika 5: Vkljucujoce nacrtovanje avtobusnega postajalisca (vir: City of Vancouver, 2008; UK Department for Transport, 2021; City of Sydney, 2019)

mora biti trdna, ravna in iz materiala, ki prepre¢uje zdrse tako
v suhih kot mokrih razmerah. Priporoceni materiali so poro-
zni beton, utrjeni gramoz, liti asfalt, tlakovci in utrjena travna
rusa, ki izbolj$ajo trpeznost, varnost in upravljanje padavinskih
voda (Moretti idr., 2019). Deli odto¢nih sistemov, kot so razni
pokrovi in resetke, morajo biti premisljeno names¢eni, da se
prepre¢i nevarnost spotikanja, pri ¢emer odprtine v resetkah
ne smejo biti ve¢je od 13 mm. Pri zacasnih gradbenih delih na
ulicah morajo biti zagotovljene jasne, dostopne poti ter pre-
grade z vidnimi in taktilnimi oznakami, ki omogocajo varno

gibanje vsem pescem (M. Liu idr., 2022).
3.4.2 Prehodi za pesce in krizisc¢a

Prehodi in kriZi$¢a so kljuéni za mobilnost pescev, zato morajo
zagotavljati ustrezno dostopnost, zlasti za invalidne posame-

znike. Prehodi morajo biti $iroki najmanj 3.000 mm, da jih
lahko varno preckajo uporabniki invalidskih vozickov in dru-
gih gibalnih pripomockov ter drugi pesci. Visoko kontrastne
oznake ali naslikane bele ¢rte izboljSajo vidljivost, dvignjeni ali
reliefni prehodi za pesce pa zagotavljajo taktilne informacije
za osebe z okvaro vida (Lauria, 2017). Talne taktilne oznake,
vklju¢no s ¢epastimi oznakami na zacetku in koncu prehoda,
vodijo pesce z okvaro vida in jih opozarjajo na morebitno ne-
Varnost.

V skladu z mednarodnimi standardi so znizani robniki klju¢ni
za zagotavljanje nemotenega prehoda med plo¢niki in prehodi
za pesce. Priporocljivo je, da imajo obmoéja znizanih robnikov
naklon 1 : 20 in so $iroka najmanj 1.500 mm, imajo na zacet-
ku in koncu talne taktilne oznake ter ne drsijo. Enako velja
za znizane robnike na cestnih otokih, ki morajo zagotavljati

Urbani izziv, letnik 36, $t. 1, 2025
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Taktilna oznala in
oznaka v brajici
- N

Najve¢1200mm | | |-

Najmanj 900 mm I

Congress, 2012, in Building and Construction Authority, 2007)

nemoteno gibanje vsem uporabnikom. Prehodi na cestah z
gostim prometom morajo vklju¢evati cestne otoke, ki peScem
zagotavljajo varen prostor za ¢akanje. Otoki morajo biti $iroki
najmanj 1.200 mm (§e bolje 2.000 mm), robniki pa morajo biti
zniZani, da omogocajo varen in nemoten prehod za invalidske
in otroske vozicke.

Semaforizirana krizif¢a morajo vklju¢evati multisenzori¢ne
prvine, kot so dostopni signali za pesce (angl. accessible pe-
destrian signals ali APS) in talne taktilne oznake (Guth idr.,
2019). Dostopni signali zagotavljajo jasna zvo¢na navodila,
kot je Pojdi ali Pocakaj (v indoneziji¢ini Silahkan Jalan ali
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1. Sirina prehoda za pe3ce

2. Cestni otok
3. Gumb za zvo¢na opozorila
4, Zvocnik

5. Napis v brajici

A.Dvigalo .

300 sirok pas
vodilnih taktilnih
oznak

600 mm $iroko polje
opozorilnih taktilnih oznak

4
Najvecji naklon "
Hemy obmotja znizanega—__ #
robnika: 1:10 =
; ,.

T

Najvisja visina
robnika: 150 mm

Prehod a k

\ Robnik na nivoju
prehoda

Mohon Tunggu), z moznostjo prilagajanja glasnosti glede na
raven hrupa v okolici. Enako pomembni so napisi v brajici
na prehodih za pesce, ki zagotavljajo bistvene usmerjevalne
in varnostne informacije, kot so podatki o prehodu in bliznjih
znamenitostih, s katerimi dopolnjujejo zgoraj omenjene dosto-
pne signale za pesce.

Na obmogjih, kjer se ni mogoce izogniti stopnicam, morajo te
imeti enako viino in globino po vsem stopni$¢u ter kontrastne
robove, obmo¢je pred prvo in za zadnjo stopnico pa mora biti
oznadeno z opozorilnimi talnimi taktilnimi oznakami (Pin-
heiro in da Silva, 2016). Ograja mora biti na obeh stranch
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1.Klop

2. Svetilka

3. Stebricek

4.Vodilne taktilne oznake

5. Opozorilne taktilne oznake
6. Napis v brajici

7.Gumb za zvocna opozorila -
8. Zvocnik

9. Zeleni pas

10. Kolesarska steza

Siniar,

igigigigigigigi

WL

Slika 7: Vkljucujoca krajinska zasnova in uli¢na oprema (vir: UK Department for Transport, 2021, Indian Roads Congress, 2012, in City of Syd-
ney, 2019)

neprekinjena, z drzali na vi$ini 900-1.000 mm in dodatnim  3.4.3 Krajinska ureditev in uli¢cna oprema
drzalom na vi$ini 600 mm za dodatno oporo. Kot alternativa

stopnicam bi morala biti na voljo dvigala z notranjimi dimen-  Krajinska ureditev povrsin za pesce mora zdruZevati prvine,
zijami vsaj 1.200 mm x 1.400 mm, da je dovolj prostora za ki izboljsujejo njihovo funkcionalnost, varnost in dostopnost,
invalidske vozicke (Tatano in Revellini, 2023; Chocoteco idr., ter s tem ustvarjajo okolje, primerno za vse uporabnike, zlasti
2017; Kuligowski idr., 2015). Opremljena morajo biti s tip-  invalidne osebe. Klju¢ne prvine, kot so uli¢na oprema, zeleni

kami z oznakami v brajici in drugimi prilagojenimi ukaznimi ~ pasovi in kolesarske poti, morajo biti premitljeno zasnovane in
gumbi, ki jih lahko uporabljajo posamezniki z okvaro vida ali  usklajene, da zagotavljajo ustrezno dostopnost in hkrati ohra-
gibalno oviranostjo (slika 5). njajo vizualno skladen prostor, prijazen uporabnikom.
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Uli¢na oprema, kot so povrsine za sedenje, razsvetljava, stebri¢-
ki, znaki in napisi, imajo klju¢no vlogo pri pove¢anju udobno-
sti in varnosti. Povrsine za sedenje bi morale biti names¢ene v
enakomernih razmikih po 25-50 m, da se na njih pesci, zlasti
gibalno ovirane osebe, lahko odpodijejo (Bokolo, 2023). Sedi-
$¢a morajo biti na visini 450-520 mm, naslonjala morajo biti
visoka vsaj 455 mm, zraven pa mora biti prostor, $irok vsaj
2.000 mm, za osebe na invalidskih vozi¢kih. Ustrezno zasno-
vana razsvetljava izboljsuje vidljivost, pri ¢emer mora osvetlje-
nost pespoti znasati vsaj 100 luksov, na kriti¢nih to¢kah, kot
so krizi$¢a, klandine in povrsine za sedenje, pa mora znaSati
200 luksov (Rahm in Johansson, 2021) (slika 7).

Za vedjo varnost pescev je treba namestiti stebricke, ki prepre-
¢ujejo dostop motornim vozilom, razmik med njimi pa mora
biti vsaj 1.200 mm, da omogocajo nemoten prehod pescem.
Visoki morajo biti od 1.000 do 1.400 mm in dovolj kontrastni,
da jih je mogoce preprosto opaziti (Nakamura in Yoshioka,
2022). Klju¢na prvina vklju¢ujoée infrastrukeure za pesce so
tudi talne taktilne oznake. Za $e ve¢jo funkcionalnost se lahko
talne oznake dopolnijo s stratesko umes¢enimi znaki, ki upo-
rabnike dodatno usmerjajo in obve$¢ajo. Names¢eni morajo
biti na dostopni visini 1.370-1.525 mm, vklju¢evati pa morajo
napise z izbocenimi ¢rkami, visoko kontrastne barve, brajico
in zvo¢ne informacije, da se zagotovi dostop posameznikom z
okvaro vida in drugimi oviranostmi (Lee, 2019).

Zeleni pasovi delujejo kot funkcionalna in estetska tamponska
obmo¢ja med pespotmi, kolesarskimi stezami in cestiséem. Ra-
stline je treba premisljeno izbrati in umestiti, da se prepredijo
tveganja, kot so visee veje ali $trlece korenine, ki lahko ogro-
zijo uporabnike z okvaro vida (Lusk idr., 2020). PovrSine za
pesce bi morale dopolnjevati varne kolesarske steze. Te morajo
biti z ovirami, kot so stebri¢ki ali zeleni pasovi, jasno locene
od pe$poti, pri ¢emer morajo biti enosmerne kolesarske steze
Siroke vsaj 1.500 mm (Lawson idr., 2022).

4 Razprava

4.1 Glokalizacija standardov dostopnosti

Pojem glokalizacije na podro¢ju urbanistiénega naértovanja
poudarja potrebo po zdruzevanju standardov univerzalne
dostopnosti z lokalno prilagojenimi resitvami. To je $e zlasti
pomembno v okoljih, kot je regija Jember, kjer se infrastruktura
in antropometri¢ni podatki pomembno razlikujejo od tistih
v drzavah z visokimi prihodki. Svetovne smernice na primer
priporo¢ajo najmanjso svetlo visino pespoti 2.200 mm, ki pa
temelji na povpreéni visini ljudi v zahodnem svetu. Povpre¢na
visina moskih v Indoneziji je 166 cm, v Kanadi, na Irskem

in v Zdruzenem kraljestvu pa 178-179 cm (World Ranking,
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2022). Zaradi navedenih razlik so potrebne lokalne prilago-
ditve prostorskih dimenzij (npr. svetle viSine ali viSine uli¢ne
opreme), ki izboljSajo uporabnost infrastrukture brez vpliva
na dostopnost.

Podobno se tudi dimenzije gibalnih pripomockov v Indoneziji
razlikujejo od tistih v standardu ISO 7176-5. Invalidski vozicki
so po navadi Siroki 650 mm in 1.060 mm dolgi (Yudiantyo idr.,
2023), drugje po svetu pa so pogosto §irsi od 700 mm in daljsi
od 1.300 mm (Sariadji idr., 2024). Ceprav morajo biti po med-
narodnih smernicah pespoti $iroke najmanj 1.500 mm, bi lah-
ko v Indoneziji zaradi navedenih razlik zadostovale nekoliko
ozje konfiguracije. Prilagajanje tovrstnih znacilnosti lokalnim
normam zagotavlja, da infrastruktura ostane funkcionalna,
stroskovno ugodna in prilagojena lokalni kulturi.

4.2 Prednostne naloge v vklju¢ujocem
nacrtovanju

Izsledki, pridobljeni z vprasalnikom in fokusnimi skupinami,
potrjujejo visoko stopnjo dnevne mobilnosti invalidnih oseb v
Jemberju, ki ve¢inoma potujejo na delo, v Solo ali po opravkih.
Navedeno poudarja potrebo po prednostnih infrastrukeurnih
izboljsavah na pogosto obiskanih lokacijah, kot so $ole, trznice,
drzavni uradi in zdravstvene ustanove. Ker je bilo med anketi-
ranci mnogo uciteljev, Studentov, podjetnikov in javnih usluz-
bencey, je vklju¢ujoci dostop do teh tock klju¢en za enakovre-
dno vklju¢enost vjavno Zivljenje. Rezultati raziskave se ujemajo
z ugotovitvami Annaliine Niitamo (2024), ki poudarja pomen
vklju¢evanja uporabniskih izkusenj v na¢rtovalske procese ne le
kot tehni¢ni prispevek, ampak tudi kot demokrati¢ne prakse
na podrodju inkluzivnega upravljanja mest.

Oblikovalske prvine, kot so talne taktilne oznake, napisi v
brajici in zvo¢na opozorila, ki so jih uporabniki prepoznali
kot najpomembnejse, morajo biti uvedene tako, da so ustrezno
prilagojene okolju. Razprave v fokusnih skupinah so pokazale,
da imajo Stevilni udelezenci raje kombinacije prvin, ki lahko
zadovoljijo raznovrstne senzori¢ne potrebe. Navedene ugotovi-
tve potrjujejo pomen vklju¢evanja nacel univerzalnega nacrto-
vanja v lokalno prilagojene prakse, ki odrazajo dejanske vzorce
uporabe, navade v prostoru in vsakodnevne rutine.

4.3 Vloga lokalne politike in izvajanja predpisov

Utinkovitost infrastrukture za pesce ni odvisna samo od obli-
kovalskih prvin, ampak tudi od izvajanja ustrezne politike in
predpisov. V fokusnih skupinah so bile ve¢krat izpostavljene te-
zave, kot sta nezakonito parkiranje in poseganje uli¢nih proda-
jalcev na plo¢nike, ki mo¢no ovirajo mobilnost posameznikov
z oviranostmi in starejSe pesce, zlasti na gosto poseljenih obmo-
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¢jih. Za resevanje teh izzivov morajo lokalne oblasti sprejeti in
izvajati predpise, ki dolo¢ajo sprejemljivo uporabo povrsin za
pesce. V Indoneziji 101. ¢len zakona $t. 8 iz leta 2016 (State
Gazette of the Republic of Indonesia, $t. 69/2016) doloca, da
so povrsine za pesce, dostopne invalidnim osebam, vklju¢no s
plo¢niki in prehodi za pesce, klju¢ne sestavine vklju¢ujoce pro-
metne infrastrukture. Tudi Mukherjee in Saha (2022) navajata,
da trajnost pri naértovanju dostopnosti ni povezana samo z
nalrtovanjem, ampak zahteva stalen nadzor, odzivnost politi-
ke in sodelovanje skupnosti, da infrastruktura ostane vkljucu-
joca. Kot ugotavljajo Lawson idr. (2022), neurejena uporaba
plo¢nikov ogroza varnost pescev in iznicuje predvidene koristi
infrastrukturnih izboljsav.

V skladu z odstavkom 4b 11. ¢lena indonezijskega zakona st. 2
iz leta 2022 v povezavi z drugo spremembo zakona §t. 38 o
cestah iz leta 2004 (State Gazette of the Republic of Indonesia,
§t. 17/2022) so poti, namenjene dvokolesnim motornim vozi-
lom, pescem, kolesarjem in/ali invalidnim osebam, del cestis¢a.
Cestni organi so zato dolzni zagotoviti, da povrsine za pesce
omogocajo vklju¢enost ranljivih skupin, kot so invalidne osebe,
starej$i, otroci in nosec¢nice. Zato so ukrepi, kot so kazni za
nepravilno parkiranje, prostorske omejitve za uli¢ne prodajal-
ce in kampanje ozaves¢anja o bontonu na skupnih povrsinah,
klju¢ni za zagotavljanje dolgorocne skladnosti s predpisi (Ka-
radag idr., 2012; Savolainen idr., 2011; Getu idr., 2023; Muley
idr, 2025).

5 Sklep

S proucevanjem, kako je mogoce globalne standarde dostopno-
sti prilagoditi lokalnim razmeram v regjji Jember v Indoneziji,
¢lanek prispeva k ¢edalje Stevilnejsim razpravam o vklju¢ujo-
¢em urbanistiénem naértovanju. Z uporabo kvalitativnega ra-
ziskovalnega pristopa, ki je vkljuceval strukturirani vprasalnik,
fokusne skupine in primerjalni pregled literature, so avtorji
ugotovili pomembne vrzeli v infrastrukeuri za pesce, ki naj-
bolj prizadenejo invalidne osebe. Njihovi izsledki poudarjajo
pomen multisenzori¢nih oblikovalskih prvin, kot so oznake v
brajici, zvo¢na opozorila in talne taktilne oznake, ter potre-
bo po ustreznih dimenzijah prostorskih ureditev in izvajanju
predpisov za zagotavljanje varne in samostojne mobilnosti pe-
Scev. Dostopnost v ¢lanku ni obravnavana samo z vidika teh-
ni¢ne skladnosti, ampak je opredeljena kot vprasanje druzbene
pravi¢nosti in prostorske vklju¢enosti, ki zahteva vklju¢ujoce
nalrtovanje in prilagoditve mednarodnih naéel, ki upostevajo
lokalno kulturo. Ta glokalizirani na¢rtovalski pristop prispeva
k $ir$im razpravam o vkljuc¢ujoéem urbanizmu, zlasti na obmo-
¢jih z nizkimi ali srednje visokimi prihodki.

51

Raziskava je imela tudi nekatere omejitve. V njej so prevlado-
vali udelezenci z okvaro vida, kar je lahko vplivalo na mocan
poudarek na multisenzori¢nih prvinah dostopnosti. Navedeno
ni bila posledica pristranskosti pri pridobivanju udelezencev,
ampak najverjetneje razliéne angaziranosti posameznih sku-
pnosti invalidnih oseb. V prihodnjih raziskavah bi bilo treba
uporabiti metode stratificiranega ali ciljnega vzoréenja, ki bi
zagotovile bolj uravnotezeno sestavo udelezencev. Poleg tega,
¢eprav uporaba opisne statistike omogoca dragocene vpoglede,
v celoti ne zajame kompleksnosti izku$enj z mobilnostjo. Pri-
hodnje raziskave bi se morale osredotoati na longitudinalne in
vkljucujoée raziskovalne pristope, ki bi omogocali prou¢evanje
dolgoro¢ne uporabnosti in druzbene sprejetosti predlaganih
resitev ter sprotno izpopolnjevanje strategij vkljucujocega
nalrtovanja. Clanek s povezovanjem empiri¢nih izsledkov z
mednarodnimi okviri in lokalnimi Zivljenjskimi izku$njami
daje podlago za oblikovanje ob¢inskih ukrepov v Jemberju in
hkrati razsirja teoreti¢ne razprave o vklju¢ujo¢em urbanizmu,
zlasti na slabo raziskanih obmodjih.
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Raziskava vpliva mestnih zelenih povrsin

na dobro pocutje v Pristini

V danku je na podlagi kvantitativnega pristopa obrav-
navan vpliv mestnih zelenih povrsin na ¢lovekovo dobro
pocutje v Pristini na Kosovu. Z analizo glavnih kompo-
nent in regresijsko analizo so bili analizirani podatki 384
anketirancev, izbranih s stratificiranim naklju¢nim vzor-
¢enjem. Izsledki so pokazali, da so kakovost in estetska
privlaénost zelenih povriin ter povezanost s skupnostjo
klju¢ni napovedniki dobrega pocutja, kar izpostavlja po-
men dobro vzdrZevanih in vizualno privla¢nih zelenih
prostorov, ki spodbujajo druzbene stike. Dejavniki, kot
so dostopnost, razpolozljivost, opremljenost, funkcional-
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nost in varnost zelenih povrsin, pa niso pokazali ve¢jega
vpliva na dobro pocutje, kar je najverjetneje posledica
izzivov, s katerimi se na tem podro¢ju spopada Pristi-
na. Za krepitev ¢lovekovega dobrega pocutja v mestu bi
morali oblikovalci politik dati prednost kakovostnim in
vklju¢ujo¢im zelenim povr$inam, ki omogocajo druzbeno
povezovanje ter hkrati odpravljajo prostorske neenakosti
in vrzeli v upravljanju.

Klju¢ne besede: mestne zelene povrsine, dobro pocutje,
dostopnost, povezanost s skupnostjo, Pristina



Raziskava vpliva mestnih zelenih povrsin na dobro pocutje v Pristini

1 Uvod

Dostopnost mestnih zelenih povisin je kljuéna za krepitev te-
lesnega in psihi¢nega dobrega pocutja mestnih prebivalcev, pri
¢emer je v urbanistiénem naértovanju ¢edalje vedji poudarek na
njihovi enakomerni porazdelitvi. Raziskave kazejo, da kumu-
lativni kazalniki priloznosti, kot je $tevilo parkov, skupna po-
vi$ina zelenih povrsin ali raznovrstnost rekreacijskih povsin,
ki jih lahko prebivalci dosezejo pes, bolje napovedujejo koristi
za zdravje kot kazalniki, ki temeljijo zgolj na merjenju zelenih
povrsin najblizje domu (Ekkel in de Vries, 2017). Razlike kljub
temu ostajajo: bogatejse skupnosti, kot so na primer soseske
na severu Atlante, ali premoznejie soseske v Berlinu in Parizu
imajo pogosto dostop do ve¢ parkov ter bolje vzdrzevanih in
varnejsih zelenih povrsin kot skupnosti na revnejsih ali mar-
ginaliziranih obmo¢jih (Buckland in Pojani, 2022; Chen idr.,
2020; Hsu idr.,, 2022). V skladu z modelom 15-minutnega
mesta, ki spodbuja ve¢jo dostopnost, bi morale biti storitve
in infrastruktura, vklju¢no z zelenimi povr$inami, prebivalcem
dosegljive pes ali s kolesom (Liu idr., 2022). Kljub temu se
Stevilna mesta v Juzni Ameriki, Afriki in Aziji spopadajo z
izzivi pri zagotavljanju pravi¢nega dostopa do teh povr$in —
neformalna naselja v Nairobiju na primer nimajo javnih parkov
v blizini, delez zelene infrastrukture na prebivalca na gosto
poseljenih predelih Sio Paula in Dhake pa je zelo majhen
(Long idr., 2022).

Na zdravje in dobro pocutje ljudi pomembno vpliva tudi kako-
vost zelenih povrsin. Lepo vzdrzevane, ¢iste in varne zelene po-
vi$ine spodbujajo telesno dejavnost, zmanjSujejo zdravstvena
tveganja, kot je debelost (Daniels idr., 2018; Knobel idr., 2020;
Stessens idr., 2020) in spodbujajo druzbene stike in povezova-
nje (Barrera idr., 2016, Semeraro idr., 2021). Imajo psiholoske
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koristi, ki so klju¢ne za prijetno bivanje v mestih (Lee idr.,
2015). Povezave med kakovostjo zelenih povrsin in zdravjem
je treba podrobneje raziskati, ve¢jo uporabo zelenih povrsin pa
bi lahko omogocile prostorske ureditve, ki upostevajo lokalno
kulturo (npr. razli¢ne zvocne krajine) (Nguyen idr., 2021).

Zelene povrsine poleg tega opravljajo temeljne ekoloske funk-
cije. Blazijo vro¢ino, filtrirajo onesnazevala iz zraka in krepijo
biotsko raznovrstnost (Kabisch idr., 2017; Daniels idr., 2018).
Kot del modro-zelene infrastrukture pomagajo upravljati pa-
davinske vode v mestih in zmanjsujejo tveganje urbanih poplav
(Mu idr., 2020). Naértovalske analize zelenih povrsin in njiho-
ve prostorske porazdelitve omogocajo boljse urejanje zelenega
prostora (Zhang idr., 2017; Giannico idr., 2021). Nacrtovanje
ve¢namenskih in vkljucujodih prostorov je zelo pomembno v
gosto pozidanih mestih, kjer primanjkuje prostora (Belmeziti
idr.,, 2018; Hansen idr., 2017).

Raziskava, predstavljena v tem ¢lanku, se osredotoca na Pri-
$tino, hitro rasto¢e glavno mesto postsocialistiéne drzave, za
katero so znailni akutno pomanjkanje zelenih povrsin in ome-
jitve pri urejanju prostora. Mestna obmo¢ja na Kosovu, zlasti v
Pristini, se spopadajo z nenchnim pomanjkanjem kakovostne
zelene infrastrukture. V Pridtini je na voljo samo okoli 2,9 m®
javnih zelenih povrsin na prebivalca, kar je precej manj od
priporotila Svetovne zdravstvene organizacije, ki znasa 9 m’,
zaradi Cesar $tevilni prebivalci nimajo ustreznega dostopa do
narave (UN-Habitat, 2019, 2020). Glavne zelene povrsine v
Pristini so parki Gérmia, Ulpiana, Dardania in Tauk Bashqe ter
Mestni park, ki se razlikujejo po velikosti, biotski raznovrstno-
sti in dostopnosti. Najve¢ji in biotsko najbolj raznovrsten je
park Gérmia, drugi parki, na primer Dardania, pa so manjsi in
so bolj v sredi$¢u mesta, imajo nizko stopnjo biotske raznovr-
stnosti in slabo urejeno javno infrastrukeuro (Balaj idr., 2022).
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Slika 1: Lokacija proucevanih zelenih povrsin v Pristini (vir: Google Maps)
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Slika 2: a) park Gérmia, b) Mestni park, (c) park Ulpiana, ¢) park
Dardania, d) park Tauk Bashqe, €) park v soseski Bregu i Diellit, f)
park v predelu Pérmendorja (foto: Hana Hoxha)
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Raziskava vpliva mestnih zelenih povrsin na dobro pocutje v Pristini

Poleg tega so v mestu manji zeleni prostori, na primer tisti v
predelu Pérmendorja ali v soseski Bregu i Diellit (sliki 1 in 2).

Zelene povriine v mestu niso enakomerno razporejene, po-
gosto so slabo vzdrzevane in ogroza jih neurejena mestna
gradnja (Balaj idr,, 2022). Veda se tudi okoljska nepravi¢nost:
park Gérmia na obrobju PriStine na primer zagotavlja veliko
rekreacijsko obmodje, ki pa je Stevilnim prebivalcem strnje-
nih sosesk v sredi$¢u mesta, ki v bliZini nimajo drugih pes
dostopnih zelenih povrsin, nedostopno (Kosovo Team UN,
2021; Open Government Partnership, 2024). Tovrstne nee-
nakosti se $e krepijo zaradi nenadzorovanega irjenja mesta,
omejenih zmoznosti ob¢inskega na¢rtovanja in pomanjkanja
zeleno usmerjenih prostorskih politik (Prishtina Insight, 2019;
D4D, 2022). Posledice so vidne v ¢edalje veji izpostavljenosti
mestni vrocini, ve¢ji onesnazenosti zraka in omejenih prilozno-
stih za telesno dejavnost in druZenje. Ceprav so bili ti izzivi
prepoznani v strateskih dokumentih, kot je pristinski Akcijski
natrt za zeleno mesto (City of Pristina, 2021), je empiri¢nih
podatkov o tem, kako prebivalci doZivljajo mestne zelene po-
vi$ine, $e vedno malo. Avtorja sta v raziskavi, predstavljeni v
tem ¢lanku, poskusala odpraviti to vrzel z analizo vpliva dejav-
nikov, kot so dostopnost, kakovost, funkcionalnost in varnost
zelenih povrsin ter povezanost s skupnostjo, na zaznano dobro
pocutje in zdravje v Pristini. Iz rezultatov analize je mogoce
izpeljati pomembna spoznanja za nalrtovanje pravi¢nejsih in
odpornejsih mestnih obmocij na Kosovu in v primerljivih post-
socialisti¢nih drzavah. Nasteti strukcurni dejavniki vplivajo na
to, kako prebivalci dojemajo in uporabljajo zelene povrsine, kar
je bila tudi podlaga za to raziskavo.

S povezovanjem lokalno utemeljenih spoznanj s Sir$imi raz-
pravami o pravi¢nosti, zdravju prebivalcev in odpornosti mest
¢lanek prispeva izvirna in pomembna spoznanja z vidika pro-
storske politike za mesta, ki se spopadajo s podobnimi razvoj-
nimi in okoljskimi omejitvami. Na podlagi vrzeli, prepoznanih
v literaturi, in urbane dinamike PriStine sta avtorja oblikovala
naslednje raziskovalno vprasanje: Kako razne razseznosti mest-
nih zelenih povisin, kot so dostopnost in razpolozljivost, ka-
kovost in estetska privla¢nost, opremljenost in funkcionalnost,
varnost in povezanost s skupnostjo, vplivajo na zaznano dobro
pocutje in zdravje prebivalcev Pristine?

Da bi nasla odgovor na zastavljeno raziskovalno vprasanje, sta
oblikovala in empiri¢no preverila naslednjih pet hipotez:

o HI: Dostopnost in razpolozljivost mestnih zelenih po-
vi$in pozitivno vplivata na zaznano dobro pocutje in
zdravje.

o H2: Kakovost in estetska privlaénost mestnih zelenih
povrsin pozitivno vplivata na zaznano dobro pocutje in
zdravje.

o H3: Opremljenost in funkcionalnost mestnih zelenih
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povisin pozitivno vplivata na zaznano dobro pocutje in
zdravje.

o H4: Varnost mestnih zelenih povrsin pozitivno vpliva na
zaznano dobro pocutje in zdravje.

o HS: Povezanost s skupnostjo, ki jo krepijo mestne zelene
povrsine, pozitivno vpliva na zaznano dobro pocutje in
zdravije.

1.1 Pregled literature

Za sistemati¢no obravnavo raziskovalnega vprasanja je pre-
gled literature strukturiran glede na postavljene hipoteze, ki
se nanaéajo na proucevane razseznosti mestnih zelenih povrsin,
dodan pa je Se Sesti del, ki se osredotoca na SirSe uéinke na
zdravje. Najnovej$e empiri¢ne raziskave z Zahodnega Balkana
dajejo primerjalni okvir za ustrezno umestitev izzivov v Pristi-
ni, povezanih z mestnimi zelenimi povr$inami.

Dostopnost in razpolozljivost mestnih zelenih povrin sta
klju¢ni za to, da jih lahko vsi prebivalci enakopravno upora-
bljajo. Ekkel in de Vries (2017) zagovarjata uporabo kumula-
tivnih kazalnikov dostopnosti, ki upostevajo skupno povrsino
dostopnih zelenih prostorov in bolje napovedujejo koristi za
zdravje kot zgolj blizina zelenih prostorov. Wang idr. (2015)
poudarjajo pomen tako fizi¢nih kot subjektivnih dejavnikov,
ki vplivajo na zaznano dostopnost mestnih parkov (tj. hodlji-
vosti, povezanosti, oblutka varnosti in kulturne podobnosti
obiskovalcev). Druzbenogospodarske razlike pri dostopu do
zelenih povrsin so $e vedno znadilne za Stevilna mesta po svetu,
pri ¢emer imajo prikrajSana obmodja, kot so nekateri predeli
Kowloona ali soseske v sredis¢ih mest, pogosto omejen dostop
(Almohamad idr., 2018; Wei idr., 2022; Liu idr., 2022). Podob-
ni vzorci se pojavljajo tudi v Sarajevu, kjer je po navajanju Tatli¢
idr. (2024) na razpolago samo 1,4 m* javnih zelenih povrsin
na prebivalca, kar kaze na prostorske neenakosti kljub veliki
pokritosti z zelenimi povr$inami. Tudi Novi Sad se spopada s
podobnimi tezavami: ve¢ zelene infrastrukture je na obrobju
mesta, v sredi$¢u pa primanjkuje funkcionalnih in dostopnih
zelenih povrsin (Jevti¢ idr., 2021).

V zvezi s kakovostjo in estetsko privla¢nostjo mestnih zelenih
povrsin Stessens idr. (2020), Veinberga in Zigmunde (2019)
ter Tan idr. (2019) ugotavljajo, da so &istoca, mir in urejena
krajina klju¢ni za vedji obisk in ve¢je zadovoljstvo obiskoval-
cev. Subiza-Pérez idr. (2019) navajajo, da senzori¢na pestrost
(zvoki, teksture in sezonske spremembe) povecuje ¢ustveno na-
vezanost na zelene povrsine. V Sarajevu po velikosti izstopajo
gozdni parki, ki pa so slabo vzdrzevani in pogosto nedostopni
(Tatli¢ idr., 2024), Vuj¢i¢ idr., (2018) pa poudarja, da so v
Beogradu vizualno privla¢ni parki povezani z manj$im stre-
som in manj$o porabo zdravil. Balaj idr. (2022) so ugotovili,
da je med $tirimi najve¢jimi parki v Pristini (Gérmia, Tauk
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Bashqe, Dardania in Mestni park) samo Gérmia dosegel zmer-
no vrednost indeksa biotske raznovrstnosti (nad 1,5), vrednost
za park Dardania pa je bila samo 0,68, kar kaze na omejeno
ckolosko raznovrstnost in morebitno manjse zadovoljstvo
uporabnikov. Njihova raziskava opozarja, da primanjkljaji v
raznovrstnosti vrst in sestavi rastlinstva vplivajo na estetsko in
ckolosko funkcijo parkov v mestu. Navedeni primeri kazejo,
kako vzdrzevanje in zaznana kakovost zelenih povrsin vplivata
na njihovo uporabo in na dusevno zdravje obiskovalcev.

Pomembni sta tudi funkcionalnost in opremljenost zelenih
povisin. D’yachkova in Mikhailov (2023) poudarjata, da so
povisine za sedenje, razsvetljava in poti brez ovir klju¢ne za
vklju¢enost vseh prebivalcev. Funkcionalnost in udobje zelenih
povrsin dodatno povecujejo tehnoloske izboljsave, izvedene v
okviru upravljanja urbane infrastrukeure (Abdelkarim idr.,
2023). Tatli¢ idr. (2024) navajajo, da vecina zelenih povrin v
Sarajevu spada v kategorijo prostorov z omejenim dostopom,
ki imajo malo funkcij, namenjenih skupnosti, ali prilagodljivih
elementov, kar omejuje njihovo zmoznost, da delujejo kot ve¢-
namenski in vklju¢ujodi prostori. Balaj idr. (2022) opozarjajo,
da zelene povrsine v Pristini nimajo prilagodljive infrastrukeu-
re, ki bi zadovoljevala potrebe druzin, starejsih ali invalidnih
oseb. Njihovi izsledki poudarjajo, da funkcionalne omejitve,
kot je odsotnost igris¢, dostopnih poti in pocivalis¢, zmanj$u-
jejo zmoznost mestnih parkov, da delujejo kot vkljucujoci in v
skupnost usmerjeni prostori. Navedeno velja tudi za Pristino,
kjer je na gosto zazidanih obmo¢jih le malo tovrstne infra-
strukture (Bejtullahu, 2015).

Na rabo zelenih povrsin vpliva tudi obcutek varnosti, pri kate-
rem imajo pogosto pomembno vlogo razsvetljava, vidljivost in
urejenost okolja. Obcutek varnosti se lahko poveca z vkljuéitvi-
jo pametnih oblik nadzora, razsvetljave in infrastrukeure (Ab-
delkarim idr., 2023). Ceprav je v literaturi z obmodja Balkana
varnost po navadi obravnavana samo posredno, Sukljc Erjavec
idr. (2022) ter Kozamernik idr. (2024) izpostavljajo uspesne
modele v Sloveniji, kjer urbanisti¢ni in javnozdravstveni sek-
tor sodelujeta pri ustvarjanju varnejsih in vklju¢ujocih parkov.
Balaj idr. (2022) niso neposredno proucevali varnostne infra-
strukture na zelenih povr$inah v Pristini, kljub temu pa njihovi
izsledki o prevladi okrasnega rastlinstva nad funkcionalnim
kazejo, da se v oblikovanju daje prednost estetskemu, ne prak-
tiénemu pristopu, pri katerem se lahko zanemarijo osnovne
varnostne potrebe uporabnikov. Navedena vrzel poudarja po-
trebo po lokalnih empiri¢nih podatkih o zaznavanju varnosti
kot podlagi za vklju¢ujoce naértovanje parkov v Pristini.

Povezanost skupnosti je glavna posledica in gonilo urejanja
mestnih zelenih povrsin. Kot navajajo Kabisch idr. (2015) in
Qin idr. (2021), parki, ki so prizori$¢a raznih dogodkov in

omogocajo neformalne oblike druzenja, krepijo zaupanje in
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ponos skupnosti. Ward Thompson idr. (2016) in Rugel idr.
(2019) pogosto rabo mestnih zelenih povrsin povezujejo z
manjo socialno izolacijo. Starczewski idr. (2024) ugotavljajo,
da dobro vzdrzevane zelene povrsine v gosto poseljenih sta-
novanjskih soseskah postsocialistiénih mest krepijo ekolosko
sklenjenost naravnih obmodij in prepoznavnost mest. Nosz-
czyk idr. (2023) pri tem opozarjajo, da urbana rast in Sirjenje
infrastrukture $e naprej ogrozata zelene koridorje v poljskih
mestih. Podobno se dogaja tudi v Pristini, kjer se urbana obmo-
&a nenadzorovano Sirijo (Mejzini, 2015; Tahiri in Momirski,
2019). Balaj idr. (2022) navajajo, da imajo parki v PriStini zgo-
dovinski in druzbeni pomen za prebivalce (npr. Mestni park),
njihova zmoznost krepitve skupnosti pa je omejena zaradi ne-
enakomerne razporeditve rastlinstva, zastarele infrastrukeure
in pomanjkanja vklju¢ujocega naértovanja. Avtorji menijo, da
bi moralo na¢rtovanje v prihodnje vklju¢evati bolj vklju¢ujo¢
pristop in kulturno ustrezne zelene prvine, ki bi spodbujale
druzenje in krepile dobro pocutje.

Poleg navedenih petih razseznosti mestnih zelenih povrsin so
dobro dokumentirane tudi zdravstvene koristi uporabe zele-
nih prostorov. Raziskave so pokazale povezavo med razpolo-
Zljivostjo zelenih povrsin in niZjo stopnjo stresa, tesnobe in
depresije (Callaghan idr., 2020; Kondo idr., 2018; Rugel idr.,
2019). Mestne zelene povrsine poleg tega spodbujajo telesno
dejavnost in posledi¢no preprecujejo bolezni srca in oZilja,
hkrati pa pomagajo blaZiti mestno vrocino in onesnazenost
zraka (Jennings in Bamkole, 2019; Kabisch, 2019; Dadvand
idr,, 2016; Dadvand in Nieuwenhuijsen, 2018). Da vse nave-
deno drzi tudi za Pridtino, so potrdili Ze Balaj idr. (2022), ki
so ugotovili, da parki z visoko stopnjo biotske raznovrstnosti,
kot je Gérmia, omogocajo psiholoske koristi in krepijo zdrav-
je dihal, zlasti v primerjavi z mo¢no urbaniziranimi predeli,
kot je Dardania. Njihova raziskava je hkrati pokazala tudi
pomanjkanje strukturiranih orodij za spremljanje zdravja ali
longitudinalnih podatkov, kar omejuje razumevanje dolgoro¢-
nih vplivov zelenih povrsin v Pristini na zdravje. Kljub znanim
koristim teh povrsin za zdravje Stevilna mesta, tudi Pristina,
nimajo longitudinalnih podatkov, na podlagi katerih bi lahko
v celoti izmerila te vplive v lokalnem okolju. To je pomembna
vrzel, ki sta jo avtorja v raziskavi, predstavljeni v tem ¢lanku,
poskusala zapolniti.

Pri ugotavljanju, kako uc¢inkovito mestne zelene povrsine pri-
spevajo k dobremu pocutju ljudi, so klju¢ne prostorske razme-
re. Dejavniki, kot so dostopnost, blizina, obseg, izpostavljenost,
kakovost in zaznane znatilnosti, pomembno vplivajo na to,
ali se zelene povrsine uporabljajo in ali prispevajo k psiholo-
skim koristim in krepitvi javnega zdravja. Stevilne raziskave
potrjujejo, da imajo zelene povrsine za ljudi najvedje koristi,
¢e so od njih oddaljene 30-1.000 m, pri ¢emer tako blizina
kot skupna razpolozljivost zelenih povrsin kaZeta nelinearno,
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obrnjeno U-obliko povezave z zadovoljstvom z Zivljenjem
(Bertram in Rehdanz, 2015; Labib idr., 2019; Jia idr., 2023).
Podrobnejse prostorske analize izpostavljenosti zelenim povrsi-
nam na ravni soseske ali na ve¢ ravneh omogocajo natancnejso
oceno povezave med dostopom do zelenih povrsin in zdravjem
(Labib idr., 2019; Jia idr., 2023). Enako pomembni so tudi
kvalitativni vidiki: naravne znacilnosti, biotska raznovrstnost,
zvo¢na krajina, obcutek varnosti in splosna uporabnost vpli-
vajo na ¢ustvene odzive ljudi na zelena okolja in na to, kako
se v njih regenerirajo (Fisher idr,, 2020; Xu idr., 2025). Ustre-
zna oprema in premiSljena, vklju¢ujoca zasnova izboljsata tako
estetsko privla¢nost kot prakti¢no uporabnost zelenih povrsin
za raznovrstne skupine mestnih prebivalcev (Lee idr., 2015;
Russo, 2024).

Kljub jasnim izsledkom s tega podro¢ja v tuji literaturi je Se
vedno velika vrzel v empiri¢nih raziskavah, ki bi se osredotocale
na Pristino. Ceprav so Balaj idr. (2022) pridobili osnovne po-
datke o raznovrstnosti in prostorski razporejenosti rastlinstva v
stirih glavnih parkih v Pristini, se je njihova analiza osredoto-
¢ala predvsem na ekoloski vidik, ni pa celovito obravnavala do-
stopnosti, zaznane kakovosti ali zdravstvenih koristi mestnih
zelenih povrsin. V zvezi z mestom primanjkuje celovitih razi-
skav, ki bi se osredotocale na to, kako prostorske znacilnosti in
funkcionalna zasnova zelenih povrsin ter zaznave uporabnikov
skupaj vplivajo na posameznikovo dobro pocutje. V nasprotju z
mesti, kot so Ljubljana, Beograd in Sarajevo, kjer so najnovejse
raziskave izpostavile pomen vklju¢ujocega nalrtovanja, vklju-
¢enost skupnosti in pravi¢nega dostopa do infrastrukture, sta
podrodji urejanja prostora in oblikovanja prostorske politike
v Pri$tini $e vedno slabo razviti. Izsledki omenjenih raziskav
s primerljivih obmocij poudarjajo pomen medscktorskega so-
delovanja in vklju¢ujocega oblikovanja, ki pa se pri urejanju
zelenih prostorov na Kosovu ve¢inoma ne upostevata. Avtorja
zato v ¢lanku predstavita potrebno, ve¢dimenzionalno in na
uporabnika osredoto¢eno analizo vpliva dostopnosti, estetike,
funkcionalnosti in varnosti zelenih povrsin ter povezanosti s
skupnostjo, ki jo te krepijo, na zaznano zdravje in dobro po-
¢utje v Pristini. S tem odpravljata pomembno vrzel v lokalni
in regionalni literaturi ter predstavita izsledke, pomembne za
pravi¢no urbanisti¢no nadrtovanje v postsocialisti¢nih okoljih

nasploh.

2 Metodologija

2.1 Zgradba raziskave

Avtorja sta v raziskavi uporabila kvantitativni korelacijski pri-
stop, s katerim sta proucila povezave med raznimi razseznostmi
mestnih zelenih povrsin (tj. dostopnostjo, kakovostjo, varno-
stjo in povezanostjo s skupnostjo) in njihov vpliv na dobro
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pocutje prebivalcev Pristine. Z analizo glavnih komponent sta
proucila notranjo zgradbo uporabljenega vprasalnika in opre-
delila osnovne komponente, nato pa sta z multiplo regresijsko
analizo dolo¢ila razseznosti uporabe zelenih povrsin, ki najbo-
lje napovedujejo zaznane koristi za zdravje in dobro pocutje.

Uporabila sta dvodelni vprasalnik po zgledu tistega, ki sta ga
razvila Grum in Temeljotov Salaj (2011). Prvi del je vseboval
demografska vprasanja, povezana s starostjo, spolom in izo-
brazbo, v drugem delu pa sta avtorja proucevala dostopnost,
kakovost, opremljenost in varnost zelenih povrsin, povezanost
s skupnostjo in mnenja anketirancev o vplivu zelenih povrsin
na njihovo zdravje in dobro pocutje. Drugi del je bil razdeljen
na ve¢ sklopov, pri ¢emer je vsak vseboval po osem trditev, ki
so jih anketiranci ocenjevali na petstopenjski Likertovi lestvici
(1 = sploh se ne strinjam, 5 = popolnoma se strinjam). Z njimi
sta avtorja analizirala razne vidike zelenih povrsin in njihov
vpliv na posameznikovo dobro pocutje. Avtorja sta trditve,
uporabljene v drugem delu vprasalnika, oblikovala na podlagi
prostorskih znalilnosti, opredeljenih pri pregledu literature, in
hipotez, oblikovanih na za¢etku raziskave.

V sklopu, ki se je nana$al na dostopnost in razpolozljivost
mestnih zelenih povriin, sta avtorja proucevala lahkotnost
dostopa do zelenih povrsin in njihovo porazdelitev po mestu.
Vklju¢ene trditve so se nanasale na blizino zelenih povrsin,
prisotnost ve¢ zelenih povrsin blizu bivalis¢ in to, ali so do-
volj velike, da lahko sprejmejo veliko obiskovalcev. Poleg tega
sta v tem sklopu proucevala razpoloZljivost javnega prevoza in
prisotnost varnih pespoti brez ovir.

V sklopu o kakovosti in estetski privla¢nosti zelenih povrsin
je bil poudarek na stanju, ¢istodi in vizualni privlaénosti teh.
Avtorja sta proucevala vzdrzevanje, ¢istoco (ni smeti in one-
snazeval) ter zdravje dreves in drugih rastlin. Zanimalo ju je
tudi, ali zelene povrsine ljudem zagotavljajo mirno okolje, so
lepo urejene in ali so lepe ne glede na letni ¢as. Poleg tega sta
ugotavljala, kaksno vlogo imajo pri izboljSanju podobe celot-
nega mesta.

Sklop o opremljenosti in funkcionalnosti mestnih zelenih
povrsin se je osredotocal na razpolozljivost in funkcionalnost
opreme, kot so povrsine za sedenje, obmodja za razne aktivnosti
(otroska in $portna igris¢a) in stranis¢a. Avtorja sta proucevala
tudi razpolozljivost pitne vode, varnost objektov in opreme,
ustreznost razsvetljave in pe$poti ter prisotnost sen¢nih ob-
mocij za sprodcanje.

V sklopu o vplivu zelenih povrsin na zdravje in dobro pocutje
sta avtorja proucevala, kako mestni zeleni prostori vplivajo na
telesno in duSevno zdravje anketirancev, zmanjsevanje stresa,
povezanost s skupnostjo in splosno kakovost zivljenja. Zanima-
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Preglednica 1: Struktura anketirancev v Pristini

V.HOXHA, B. BEQAJ

Kategorija Anketiranci, n (v %) Prebivalci Pristine (18-65 let), n (v %)
Spol

Moski 193 (50,17) 72.085 (50,17)
Zenski 191 (49,83) 71.598 (49,83)
Skupaj 384 (100,00) 143.683 (100,00)
Starost

18-34 let 157 (41,00) 59.076 (41,00)
35-55 let 169 (44,00) 62.650 (44,00)
56-65 let 58 (15,00) 21.957 (15,00)
Skupaj 384 (100,00) 143.683 (100,00)
Izobrazba

Osnovna 3ola 72 (19,00) 27.300 (19,00)
Srednja Sola 153 (40,00) 57.473 (40,00)
Dodiplomski $tudij 139 (36,00) 51.725 (36,00)
Magisterij ali doktorat 20 (5,00) 7.185 (5,00)
Skupaj 384 (100,00) 143.683 (100,00)

Vir: Kosovo Agency of Statistics (2024)

lo ju je tudi, ali prezivljanje ¢asa na zelenih povrsinah izboljsa
razpoloZenje, pomaga zbistriti misli in poveca zadovoljstvo z
bivalnim okoljem.

2.2 Metoda vzorcenja

Avtorja sta uporabila metodo stratificiranega nakljuénega
vzordenja, s katero sta zagotovila ustrezno reprezentativnost
prebivalcev Pristine, starih od 18 do 65 let (prim. Jonker in
Pennink, 2010). Vzorec je vkljuceval 384 anketirancev, soraz-
merno porazdeljenih po spolu, starosti in izobrazbi, tako da se
je ujemal s strukturo prebivalstva Pristine iz popisa leta 2024
(Kosovo Agency of Statistics, 2024). Za dosego proporcional-
ne reprezentativnosti vzorca so bile v fazi zbiranja podatkov
uporabljene stratificirane kvote, nabor anketirancev pa je bil
sproti prilagojen glede na starost, spol in izobrazbo. Pristop
na podlagi kvot je zagotovil, da se je konéni vzorec ¢im bolj
skladal z dejansko strukturo mestnega prebivalstva. Vzorec je
podrobneje raz¢lenjen v preglednici 1. Delez moskih v vzorcu
je na primer znasal 50,17 %, kar se ujema z delezem moskih v
splo$ni populaciji Pristine. Podobno so bili v vzorec vklju¢eni
tudi ustrezni deleZi anketirancev glede na stopnjo izobrazbe,
od osnovne Sole do magisterija ali doktorata.

Prebivalci, stari od 18 do 65 let, zajemajo 68 % vseh prebival-
cev Pristine. Posamezniki, mlajsi od 18 let, in tisti, stari med
65 in 85 let, so bili izklju¢eni iz vzorca. Pri izobrazbi so bili
pri izra¢unu Stevila anketirancev v vsakem stratumu upostevani
delovno aktivni prebivalci, stari od 18 do 65 let. Starostna sku-
pina nad 65 let v konéni vzorec ni bila vklju¢ena zaradi omeje-
nega dostopa do digitalnih tehnologij in majhne zastopanosti
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na Facebooku (Hallakate, 2020), ki je bil glavna platforma za
zbiranje podatkov. Ceprav sta se avtorja zavedala, da se starejsi
pogosto spopadajo z edinstvenimi ovirami pri dostopu do zele-
nih povrsin, je bila njihova izklju¢enost posledica metodoloske
omejitve, povezane z digitalnim formatom ankete.

Glede na to, da ima PriStina skupno 143.683 prebivalcev (Ko-
sovo Agency of Statistics, 2024), je velikost kon¢nega vzorca
(tj. 384 anketirancev) v mejah napake 5 %. To je $e dopustna
meja v druzboslovju, ki naj bi znasala od 3 do 7 % (Cochran,

1977).

Anketiranci so bili pridobljeni prek Facebooka, saj se veliko
prebivalcev Kosova in izrecno PriStine zadrzuje na tej plat-
formi. Ker Facebook uporablja kar 86 % prebivalcev Pristine
(Hallakate, 2020), sta bili s spletno anketo zagotovljeni ustre-
zna dostopnost ankete in reprezentativnost vzorca. Stopnja
odzivnosti je bila 85 %, kar pomeni, da je anketo izpolnilo
384 posameznikov.

2.3 Postopek

Anketirancem je bil dostop do vprasalnika omogocen s funk-
cijo Google Obrazci. Avtorja sta vprasalnik dopolnila s kratko
predstavitvijo namena raziskave, navodili za izpolnjevanje in
zagotovili glede zaupnosti podatkov. Za spletno anketo sta se
odlo¢ila zato, ker ima vedji doseg, je priro¢na in ulinkovita
(prim. Evans in Mathur, 2005). Ker svetovni splet uporablja
kar 96 % prebivalcev Kosova (Kosovo ICT Association, 2019),
je bila s spletno anketo dosezena ustrezna reprezentativnost
pridobljenega vzorca.
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2.4 Statisticna analiza

Avtorja sta pridobljene podatke analizirala s programskim
orodjem IBM SPSS 23.0. Z analizo glavnih komponent sta
dolodila latentne komponente v vprasalniku, pri ¢emer sta
zaradi predpostavljene korelacije med komponentami upora-
bila posevno rotacijo promax. Z omenjeno analizo sta trditve
preoblikovala v komponente, ki so pojasnile najvedji delez
variance. Nato sta z multiplo regresijsko analizo proutila na-
povednike dobrega pocutja in zaznanega vpliva na zdravje, pri
¢emer sta ugotovila pomembne povezave med dostopnostjo,
kakovostjo, opremljenostjo in varnostjo zelenih povrsin, po-
vezanostjo s skupnostjo ter zaznavanjem dobrega pocutja in
zdravja. Navedena metodologija zagotavlja dragocene vpogle-
de v dostopnost, kakovost in vpliv zelenih povrsin na dobro
pocutje prebivalcev Pristine. Za pomo¢ pri izvedbi regresijske
analize sta avtorja oblikovala tudi konceptualni model pred-
postavljenih povezav med posameznimi razseznostmi zelenih
povisin (dostopnostjo, kakovostjo, opremljenostjo, varnostjo
in povezanostjo s skupnostjo) ter zaznanim dobrim pocutjem
in zdravjem.

3 Rezultati

Avtorja sta najprej opravila analizo zanesljivosti v programu
IBM SPSS 23.0, s katero sta preverila konsistentnost 28 spre-
menljivk, povezanih z dostopnostjo in razpolozljivostjo, kako-
vostjo in estetsko privla¢nostjo, opremljenostjo in funkcional-
nostjo ter varnostjo zelenih povrsin, povezanostjo s skupnostjo
in mnenji anketirancev glede vpliva teh povrsin na dobro po-
Cutje in zdravje. Najprej sta opravila test primernosti vzorca in
Bartlettov test sferi¢nosti. Vrednost Kaiser-Meyer-Olkinovega
(KMO) testa je znasala 0,872, kar pomeni, da je bil izbrani
vzorec primerne velikosti. Basti¢ (2006) navaja, da mora biti
vrednost testa KMO vedja od 0,5, da je vzorec dovolj repre-
zentativen. Rezultat testa sferi¢nosti je znasal 4523,891 tocke,
kar kaze na statisti¢no znacilne razseznosti, ki napovedujejo
mnenja anketirancev glede vpliva zelenih povrsin na dobro po-
¢utje in zdravje. Korelacijska matrika je pokazala, da so bile
korelacije med vecino postavk zmerno do mo¢no pozitivne,
kar kaze na dobro konsistentnost spremenljivk, povezanih z
dostopnostjo, kakovostjo in opremljenostjo zelenih povrsin in
njihovim vplivom na zdravje. Korelaciji z dvema postavkama -
»Na zelenih povrsinah je urejen dostop do pitne vode ali so v
blizini prodajalci, ki ponujajo pijaco.« in »Dostop do zelenih
povrsin povecuje zadovoljstvo z bivalnim okoljem.« - pa sta
bili negativni (—0,015 in —0.095), zato sta ju avtorja izlo¢ila
in s tem izboljdala zanesljivost modela (prim. Field, 2017). Po
njuni izlo¢itvi je vrednost Cronbachovega koeficienta alfa za
preostalih 26 postavk znasala 0,887, kar potrjuje, da je imela
prilagojena lestvica visoko notranjo konsistentnost in se je bo-
lje ujemala z osnovnim konstruktom.
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Avtorja sta poleg tega v zaletni fazi analize doloila lastne
vrednosti vsake komponente v podatkovnem nizu. Sest kom-
ponent je izpolnjevalo Kaiserjev kriterij lastne vrednosti nad 1
(prim. Field, 2017), skupaj pa so pojasnile 63,93 % celotne
variance. Avtorja sta se odlo¢ila v analizi obdrzati Sest kom-
ponent zaradi velikosti vzorca ter konvergence grafa drobirja
in Kaiserjevega kriterija. Ker se te komponente nanasajo na
razli¢ne razseznosti dostopnosti, kakovosti in funkcionalnosti
zelenih povrsin ter njihovega vpliva na dobro pocutje, se lahko
posamezne postavke v njih prekrivajo ali je med njimi kore-
lacija. Za izbolj$anje interpretativnosti komponent sta avtorja
uporabila podevno rotacijo (promax) in dolo¢ila nasi¢enost
postavk s posamezno komponento (preglednica 2).

Nasicenost postavk, ki so sestavljale iste komponente, je morala
biti ve¢jaod 0,5 (prim. Field, 2017), na podlagi ¢esar sta avtorja
dolo¢ila naslednjih Sest komponent:

o komponenta 1: dostopnost in razpoloZljivost zelenih po-
vrsin (sestavlja jo osem postavk, ki se nanasajo na blizino
zelenih povrsin, vedje Stevilo zelenih povrsin blizu doma,
njihovo velikost in razpoloZljivost, njihovo uporabo brez
¢asovnih omejitev, preprost dostop, moznosti javnega
prevoza in varne pespoti brez ovir);

o komponenta 2: kakovost in estetska privlatnost zelenih
povrsin (sestavlja jo osem postavk, ki se nanasajo na vzdr-
zevanje zelenih povrsin, zelene povrsine brez odpadkov,
skrb za rastline, zagotavljanje vizualno privla¢nega okolja,
privla¢nost krajinske zasnove in ureditve zelenih povrsin,
lepota teh povrsin kljub razli¢nim letnim ¢asom, zago-
tavljanje mirnega okolja in pozitiven vpliv na podobo
celotnega mesta);

o komponenta 3: opremljenost in funkcionalnost zelenih
povrsin (sestavljajo jo tri postavke, povezane z razpolozlji-
vostjo povrdin za sedcnjc, prostorov, namenjenih raznim
dejavnostim (npr. otroskih in $portnih igris¢) in zadost-
nega $tevila stranise);

o komponenta 4: varnost (sestavljena iz dveh postavk, ki
se osredotocata na varnost uporabe opreme in ustrezno
razsvetljavo);

o komponenta 5: povezanost s skupnostjo in bivalno oko-
lje (sestavljena iz dveh postavk, ki se nanaata na vlogo
zelenih povrsin pri krepitvi druzbenih vezi in izboljSanje
splosne kakovosti Zivljenja na posameznem obmodju);

o komponenta 6: zaznavanje vpliva zelenih povr$in na
dobro potutje in zdravje (sestavljajo jo tri postavke, po-
vezane s koristmi zelenih povrsin za dusevno in telesno
zdravje, vkljuéno z izboljSanim telesnim zdravjem, razpo-
lozenjem, bistrej$imi mislimi, manj$im stresom in na splo-
$no dobrim pocutjem zaradi dostopa do zelenih povrsin).

Komponente so pogosto zanesljivcjéa metoda za merjenje
kompleksnih pojavov kot posamezna vprasanja. Avtorja sta

Urbani izziv, letnik 36, $t. 1, 2025



62

Preglednica 2: Nasi¢enost postavk vprasalnika s komponentami

V.HOXHA, B. BEQAJ

Postavka Komponenta
1 2 3 4 5 6

Zivim dovolj blizu zelenih povriin, da jih zlahka dosezem. ,510 -172 -422 144 ,369 -107
V blizini mojega doma je vec¢ zelenih povrsin. ,590 -247 -533 ,051 ,297 -,016
Zelerje. povrsine na obmodju, kjer zivim, so dovolj velike, da se na njih lahko 590 30 402 158 234 084
zadrzuje veliko obiskovalcev.
Menim, da so zelene povriine na voljo v razli¢nih delih mesta. ,587 -,262 -,027 -,090 -,282 337
?eleng povr;me lahko obis¢em kadar koli brez tezav, kot je omejen delovni 540 361 317 024 231 128
Cas ali zaprtje.
Do zelenih povrsin lahko pridem zlahka in hitro. ,568 -,377 -479 -,026 ,084 ,079
Javni prevoz mi omogoca preprost dostop do zelenih povrsin. ,562 -,158 ,026 -,145 -278 A73
Do zelenih povrsin vodijo varne pespoti brez ovir. ,506 -404 ,024 -,059 -314 322
Zelene povrdine, ki jih obiskujem, so dobro vzdrzevane. 324 -,586 141 -,066 -.350 -324
Na zele[wlh povriinah na obmodju, kjer zivim, ni smeti in _329 544 067 035 252 — 489
onesnazeval.
Drevesa in druge rastline na zelenih povrdinah so videti zdravi in dobro ~156 624 1093 —,046 -279 -,380
negovani.
Zelene povriine omogocajo vizualno privla¢no okolje, ki deluje 273 620 065 _ 481 008 216
naravno.
Krajinska zasnova in ureditev zelenih povrsin se mi zdita privlacni. 377 ,503 ,060 -,586 153 -,030
SpreTembe, ki so posledica menjave letnih ¢asov, povecajo lepoto zelenih 431 507 024 432 036 007
povrsin.
Zelene povrsine so dovolj mirne in omogocajo pobeg od mestnega hrupa. 477 ,566 ,067 -259 212 ,023
Zdi se mi, da zelene povrsine pozitivno prispevajo k podobi mesta. ,391 ,620 -192 -,088 ,004 203
Na zelenih povrsinah je dovol;j klopi za vse. 143, -,243 550, 425 ,181 ,206
Na zelenlrj po.vrélnah so.ob.rv’r]oqa, namenjena posebnim dejavnostim 039, _191 540 384 244 232
(npr. otrodka in Sportna igrisca).
Menim, da je na voljo dovolj stranisc. ,235 —,294 ,502 ,104 316 -,027
Pri upvora.bl objektov ali opreme na zelenih povrsinah, kot so igris¢a ali klopi, 106 471 048 564 183 028
se pocutim varno.
Zglenevpovrsme so dovolj osvetljene, da jih lahko obis¢em zgodaj zjutraj 078 -3n 1030 519, 133 ,045
ali zvecer.
§ pre2|vIJan!em Casa na zelenih povrsinah si lahko zbistrim misli 049 662 _ 069 198 052 578,
in se sprostim.
Po obisku zelenih povrsin se pocutim manj pod stresom. -077 642 ,040 ,299 —,041 ,562
Razpolozljivost zelenih povrsin koristi mojemu dusevnemu pocutju. -,009 A1 ,016 448 -131 ,557
Ko sg zaerUJem‘na zelenih povrsinah, se pocutim bolj povezanega 083 435 106 437 513 _058
s svojo skupnostjo.
Menim, I Si cujejo splosno kak Zivljenj

enim, da zelene povrsine povecujejo splosno kakovost Zivljenja 141 490 098 260 514 140

na obmodju, kjer zivim.

Opomba: Metoda ekstrakcije = analiza glavnih komponent; metoda rotacije = promax s Kaiserjevo normalizacijo.
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Preglednica 3: Koeficienti linearne regresije
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Nestandardizirani koeficienti Standardizirani koeficient beta t Sig.

B SD
(Konstanta) ,997 ,193 5,154 ,000
Dostopnost in razpoloZljivost -,046 ,049 —,042 —-0,935 ,350
Kakovost in estetska priviacnost 311 ,059 249 5,245 ,000
Opremljenost in funkcionalnost -,023 ,056 -,020 -0417 677
Varnost -,047 ,051 -,046 -0,921 357
Povezanost s skupnostjo ,588 ,042 ,583 13,917 ,000

Opomba: Odvisna spremenljivka = zaznavanje dobrega pocutja. Matrika korelacij med postavkami je bralcem na voljo na zahtevo kot dodatno

gradivo.

zanesljivost Sestih glavnih komponent preverila tako, da sta
za vsako izra¢unala Cronbachov koeficient alfa (vrednosti so
bile: 0,828 za komponento 1, 0,793 za komponento 2, 0,692
za komponento 3, 0,694 za komponento 4, 0,691 za kom-
ponento 5 in 0,814 za komponento 6). Vrednosti vsch Sestih
komponent so bile enake ali vi$je od 0,69, kar naj bi bila po
Nunnallyju (1978) spodnja sprejemljiva meja. Na podlagi teh
rezultatov sta avtorja z linearno regresijo dolocila e vpliv prvih
petih komponent kot neodvisnih spremenljivk na Sesto kom-
ponento kot odvisno spremenljivko.

Z multiplo regresijsko analizo sta nato napovedala zaznavanje
vpliva na dobro pocutje in zdravije kot odvisno spremenljivko.
Rezultati regresije so pokazali, da je vrednost R* 0,485, kar
kaze, da preostalih pet komponent pojasnjuje 48,5 % variance
zaznavanja vpliva zelenih povrsin na dobro pocutje in zdravje
prebivalcev, preostanek variance (1 — R* ali 51,5 %) pa po-
jasnjujejo drugi dejavniki, ki niso bili vkljuéeni v regresijski
model. Rezultati regresije torej potrjujejo, da omenjenih pet
komponent pojasnjuje pomemben delez variance zaznavanja
dobrega pocutja (F(5, 357) = 67,118, p < 0,001, R = 0,48,
R, = 047).

V preglednici 3 so navedeni koeficienti regresije, iz katerih je
razvidna statisti¢no znacilna pozitivna korelacija med kom-
ponentama (tj. kakovostjo in estetsko privlatnostjo ter pove-
zanostjo s skupnostjo) in odvisno spremenljivko (tj. zaznava-
njem vpliva na dobro pocutje). Dostopnost in razpolozljivost,
opremljenost in funkcionalnost ter varnost zelenih povrsin pa
niso pokazale statisti¢cno pomembnih korelacij z odvisno spre-
menljivko v tem modelu.

Na podlagi multiple regresijske analize sta avtorja preverila
pet postavljenih hipotez, povezanih z napovedniki zaznanega
vpliva mestnih zelenih povr$in na dobro pocutje in zdravje.
Hipoteza 2, po kateri kakovost in estetska privla¢nost po-
membno vplivata na zaznano dobro pocutje, je bila potrjena

(p < ,001), enako tudi hipoteza 5, ki je predvidevala, da je
povezanost s skupnostjo pomemben napovednik dobrega po-
¢utja (p < ,001). Hipoteze 1 (dostopnost in razpolozljivost),
2 (opremljenost in funkcionalnost) in 3 (varnost) pa so bile
ovrzene, saj niso imele statisti¢no znadilne korelacije z odvisno
spremenljivko (p > ,05). Navedeni izsledki kaZejo, da imajo
subjektivni in druzbeni vidiki zelenih povrsin v Pristini vedji
vpliv na dobro pocutje prebivalcev kot fiziéne ali infrastruk-
turne znacilnosti.

4 Razprava

Raziskava prinasa nova spoznanja o tem, kako na zaznano
dobro pocutje in zdravje prebivalcev Pristine bolj vplivata ka-
kovost in druzbena funkcija mestnih zelenih povrsin kot pa
njihova dostopnost ali infrastruktura. Izsledki so pokazali, da
kakovost in estetska privla¢nost ter povezanost s skupnostjo
pomembno napovedujejo zaznano dobro pocutje, dostopnost
in razpolozljivost, opremljenost in funkcionalnost ter varnost
zelenih povr$in v modelu pa niso pokazale statisti¢no znadil-
nih korelacij. Navedeno kaze, da imajo ljudje v Pristini, kjer
je malo zelenih povrsin in te niso enakomerno razporejene,
najve¢ koristi od estetske vrednosti in druzabniskih izkusenj,
ki jih zagotavljajo zelene povrsine, ne od njihove bliZine ali
osnovnih storitev.

Kot navajajo Balaj idr. (2022), zelene povrsine v Pritini niso
enakomerno razporejene, rastlinje na njih je razli¢ne kakovosti
in nimajo infrastrukeure, ki bi krepila njihovo funkcionalnost
in vklju¢ujo¢o naravo. Navedene strukturne omejitve najver-
jetneje pojasnjujejo, zakaj se dostopnost, opremljenost in var-
nost niso izkazale za pomembne napovednike: zaradi omejene
izbire in nezadostnih vlaganj v te povsine prebivalci verjetno
dajejo ve¢jo prednost kakovosti in druzbeni vrednosti tistih
nekaj zelenih prostorov, ki jih imajo na voljo.
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Navedeno se razlikuje od mest, kot sta Sarajevo in Beograd.
Ceprav so gozdni parki v Sarajevu zaradi nedostopnosti in obli-
kovalskih nepravilnosti premalo izkoriS¢eni, njihova lokacija
in velikost prispevata k dobri zaznani kakovosti okolja (Tatli¢
idr., 2024). Estetsko privla¢ni parki v Beogradu pa so na pri-
mer povezani z manj$im stresom in manjso uporabo zdravil
(Vujéi¢ idr., 2018). Navedeni primerjalni izsledki potrjujejo
ugotovitve, predstavljene v tem ¢lanku, saj poudarjajo vedji
vpliv zaznane kakovosti in stikov s skupnostjo, kadar infra-
struktura in dostop do zelenih povrsin nista najbolj$a. V na-
sprotju z Ljubljano in drugimi slovenskimi mesti, kjer urejanje
zelenih povrsin temelji na vkljucujo¢ih naérrovalskih politikah
in medsektorskem sodelovanju (Suklje Erjavec idr., 2022; Ko-
zamernik idr., 2024), Pristina na tem podrodju $e vedno nima
ustreznih institucionalnih okvirov.

S teoreti¢nega vidika se izsledki raziskave ujemajo z ugotovit-
vami drugih raziskovalcev (npr. Cleary idr., 2019; Giannico
idr.,, 2021), ki kazejo, da imajo lahko subjektivne zaznave, zlasti
tiste, povezane z naravnostjo in oblikovanostjo zelenih povrsin
in ¢ustveno povezanostjo z njimi, pomembnejsi vpliv na dobro
pocutje kot zgolj fizi¢ni vidiki, kot sta velikost in blizina teh
povrsin. V okoljih, kjer je zelenih infrastruktur malo ali so slabo
razporejene, pa druzbena funkcionalnost in estetika postaneta
$¢ pomembnejsi (Zhang idr., 2017; Zhan idr., 2022).

V zvezi z urbanisti¢no politiko izsledki raziskave jasno kazejo,
da bi morala mestna uprava Pristine dati prednost ekoloski in
estetski revitalizaciji parkov ter vkljuditi vklju¢ujoée mehaniz-
me urejanja prostora, s ¢imer bi zagotovila, da zelene povrsine
v mestu izpolnjujejo potrebe skupnosti. Nalozbe v krajinsko
oblikovanje, biotsko raznovrstnost, povisine za sedenje in
skupnostne programe lahko veliko bolje prispevajo k dobremu
pocutju prebivalcev kot preprosta Siritev parkovnih povrsin
brez zagotavljanja ustrezne kakovosti. Druzbeno vklju¢ujoce
vsebine v parkih, kot so festivali, izobrazevalni dogodki in med-
generacijske dejavnosti, lahko okrepijo povezanost skupnosti.

Z vidika $irSe druzbe raziskava ne nazadnje potrjuje, da za-
znano vrednost zelenih povrsin sooblikujejo njihove fizi¢ne
znadilnosti in druzbene izkusnje, ki jih omogocajo. V mestih
na prehodu iz socializma v kapitalizem, kot je Pristina, lah-
ko usmerjene nalozbe v kakovost in druzbeno infrastrukeuro
spodbudijo razvoj bolj zdravih in povezanih skupnosti.

5 Sklep

V ¢lanku so predstavljena pomembna spoznanja o vplivu mest-
nih zelenih povrsin na zaznano dobro pocutje prebivalcev Pri-
Stine, pri ¢emer so kakovost, estetska privla¢nost in varnost
najpomembnejsi napovedniki tega vpliva. Izsledki se ujemajo
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z ugotovitvami raziskav, opravljenimi v Beogradu in Sarajevu,
in poudarjajo nujno potrebo po bolje vzdrzevanih in vklju-
¢ujocih zelenih povr$inah v kosovskem glavnem mestu, ki bi
hkrati omogocale in krepile druzbene stike. Komponente, kot
so dostopnost, opremljenost in varnost zelenih povrsin, niso
bile pomembni napovedniki vpliva na dobro pocutje, kar je
najverjetneje posledica neenakomerne prostorske razporeditve
zelene infrastrukture v Pridtini ter slabo razvitih podpornih
politik in vklju¢ujo¢ih naértovalskih praks. Clanek razsirja
literaturo s tega podrodja, saj vklju¢uje ve¢dimenzionalni, v
uporabnika usmerjeni okvir, prilagojen postsocialistiénemu ur-
banemu okolju Pritine, s ¢imer zapolnjuje pomembno vrzel v
empiri¢nih raziskavah.

Z vidika urbanisti¢ne politike izsledki raziskave poudarjajo po-
men dajanja prednosti ne samo koli¢ini, ampak zlasti kakovosti
in druzbeni funkciji zelenih povrsin v urbanisti¢nih strategjah.
Z nalozbami v oblikovalske resitve, ki krepijo ¢ustveno nave-
zanost, obcutek pripadnosti skupnosti in vizualno privla¢nost
zelenih povrsin, lahko postancjo mesta kljub omejenemu pro-
storu in virom prijetnejsa za bivanje.

Omejitve raziskave se nanasajo na samoporocanje in upora-
bo korelacijske analize, ki omejujeta oblikovanje vzro¢no-po-
sledi¢nih povezav. Prihodnje raziskave bi morale vkljucevati
longitudinalne in prostorske podatke ter podrobneje prouciti
vpliv upravljanja, infrastrukture in kulturnih preferenc na po-
vezavo med zelenimi povrsinami in dobrim pocutjem v urba-
nih okoljih na prehodu, kot je Pristina.

Visar Hoxha, Fakulteta za menedzment nepremicnin, Poslovna in
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E-naslov: visarhoxha@ubt-uni.net
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Netnografija kot metoda proucevanja vzdusja
na obmogjih kulturne dedisc¢ine: primer medine

v Tlemcenu

Pojem vzdusja, ki ga ustvarjajo obmo¢ja kulturne dedi-
$¢ine, na novo opredeljuje podro¢je ohranjanja kulture
z osredotoanjem na veé¢utne izkusnje in ¢lovesko sub-
jektivnost, s ¢imer presega stati¢no arhitekturno analizo.
Proudevanje tovrstnih nesnovnih razseznosti, ki teme-
ljijo na ¢utnih zaznavah, spominu in lokalnih zgodbah,
je metodolosko $e vedno velik izziv. Avtorji so v Studiji
primera medine v Tlemcenu v Alziriji z metodo netno-
grafije proucevali povezave med vzdusjem in kolektivnim
spominom v zgodovinskih urbanih prostorih. Analiza
digitalnih pripovedi, razprav na druzbenih omrezjih in
vsebin, ki jo ustvarjajo skupnosti, je pokazala, kako se z
lai¢nim znanjem rekonstruirajo dedis¢inske vrednote, ki
so pri tradicionalnih konservatorskih pristopih pogosto
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zapostavljene. Rezultati raziskave kazejo, da vzdusje, ki ga
ustvarja medina, ni samo kulisa, ampak dinamicen arhiv
dozivetih izkuSenj, v katerem se prepletajo vonji, zvoki
in teksture ter ustvarjajo kulturno identiteto. Na podlagi
izsledkov avtorji namesto prevladujocih institucionalnih
pristopov zagovarjajo vklju¢evanje mnenj lokalnih prebi-
valcev v konservatorske strategije. Z zdruzitvijo digitalne
etnografije in Cutnega urbanizma predlagajo ponovljiv
metodoloski okvir za novo zamisljanje dedis¢ine kot
zive, vklju¢ujoce prakse, pri kateri duh kraja zivi skozi
skupnostno upravljanje.

Klju¢ne besede: vzdusje, urbana dedis¢ina, netnografija,
duh kraja, medina v Tlemcenu, AlZirija



Netnografija kot metoda proucevanja vzdusja na obmogjih kulturne dedis¢ine: primer medine v Tlemcenu

1 Uvod

Po sodobni opredelitvi urbana dedis¢ina presega zgolj mate-
rialni vidik ter obsega tako prestizne spomenike in primerke
vsakdanje arhitekture kot manj oprijemljive elemente, ki jih po
navadi kolektivno imenujemo vzdusje ali duh kraja (UNES-
CO0, 2003). V Quebeski deklaraciji (ICOMOS, 2008) je duh
kraja opredeljen kot dialekti¢ni proces, ki se hkrati konstru-
ira in rekonstruira ter zdruzuje materialne (grajena okolja in
krajine) in nematerialne razseznosti (ustno izrocilo, obrede in
obrtne prakse). Prepletanje teh razseznosti daje dedis¢inskim
obmo¢jem simbolni, afektivni in interpretativni pomen.

Vzdusje kot fenomenoloski konstruke izhaja iz prepletanja
¢utnih zaznav in Custev, za njegovo dojemanje pa je potreben
telesni angazma (Flécheux, 2019). Zumthor (2006: 17) je
navedeno povzel z naslednjimi besedami: »Vstopim v stavbo,
zaznam prostor, zatutim vzdusje in v trenutku dojamem, kaj
tam biva.« Filozof Gernot Béhme je tovrstno razumevanje
nadgradil in vzdusje opredelil kot prostorsko razprien afeke, ki
prezema okolje. S tem utelesa razprieno neopisljivost — ¢utno
enkratnost, vezano na predmete, situacije, prostore in razli¢na

okolja (Bshme, 2014; Griffero, 2014).

Z opisanega izkustvenega vidika Ziva dedif¢ina zagotavlja
privilegiran observatorij za proucevanje ¢utnih razseznosti,
pri ¢emer v razvijajoco se dinamiko vklju¢uje grajene objekte
in druzbene prakse. Njena zgodovinska globina — zmoznost
zaznavanja starodavnosti obmodja brez strokovnega predzna-
nja — spodbuja mo¢no ¢ustveno vez med uporabniki in nji-
hovim okoljem (Albertsen, 2019; Bohme, 2014). Ta ¢ustvena
povezava, ki jo oblikujeta individualni in kolektivni spomin,
razkriva razhajanje med strokovnjaki in laiki: strokovnjaki s
podrodja varstva kulturne dedi$¢ine pogosto dajejo prednost
objektivnim merilom (npr. reprezentativnosti in tipi¢nosti) in
poskusajo nevtralizirati ¢ustveno subjektivnost, splosna javnost
pa izraza ob¢udovanje, navezanost, nostalgijo ali ogorcenje ter
aktivno naseljuje ali brani kraje, na katere je ¢ustveno naveza-
na (Heinich, 2012; Parker idr., 2024). Custva tako postanejo
gonilo nove opredelitve praks na podro¢ju varstva dedis¢ine.

Posledica navedenih izzivov je paradigmatska sprememba v
konservatorskih pristopih: v nasprotju s konvencionalnimi
metodami, ki dajejo prednost formalni avtenti¢nosti, kar lahko
povzrodi estetsko homogenizacijo in izbris zgodovinskih sledi
(Simonnot, 2012), Brandijev (1963) pristop kriti¢nega konser-
vatorstva poudarja pomen patine kot povriine ¢utnih zapisov,
ki zagotavlja prenos dedis¢ine, ki je hkrati zvest in smiseln. Za
uskladitev kontinuitete dedis¢ine in funkcionalne prenove so
klju¢ni vkljucujodi in interdisciplinarni okviri, ki zdruzujejo
zgodovinarje, arhitekte, sociologe in lokalne skupnosti okrog
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skupnih ciljev, ki povezujejo tehni¢ne omejitve, pri¢akovanja
ljudi in estetsko skladnost.

Prenova bol$jega trga v pariskem predelu Saint-Ouen (Milliot,
2016) se je namesto stremljenja k idealizirani podobi osre-
dotocala na ohranjanje enkratnega vzdusja trga, pri ¢emer so
upostevali pomen patine ob hkratni vkljucitvi sodobne rabe,
s ¢imer so zgodovinske ostanke lepo uskladili s sodobnimi
funkcijami (Belakehal, 2012; Said, 2014). Navedeno je pri-
mer prilagodljive obnove, ki zdruzuje kontinuiteto dedis¢ine
z inovacijami v skladu z natelom varovanja brez zamrznitve

(Simonnot, 2012; UNESCO, 2023).

Primer omenjene prenove kaze, da upravi¢enost prilagodljive
obnove izhaja iz duha kraja, in poudarja, da Zivost dedis¢ine
temelji zlasti na afektivnih vezeh, ki jih posamezniki in skupno-
sti stkejo z okoljem, pri ¢emer imata klju¢no vlogo navezanost
in nostalgija.

1.1 Navezanost na kraj

Navezanost na kraj se razvija na podlagi stalnih izkusenj, od
osnovnega poznavanja in pasivnega zavedanja kraja do aktiv-
nega sodelovanja pri njegovem ohranjanju, ki vklju¢uje mo¢no
uveljavljene oblike povezanosti (Relph, 1976; Altman in Low,
1992; Shamai, 1991; Twigger-Ross in Uzzell, 1996). Izvira iz
prepleta spominov, druzbenih stikov in kulturnih reprezentacij
ter se krepi z vklju¢enostjo v lokalno skupnost in kakovostjo so-
sedskih odnosov (Lewicka, 2009; Shumaker in Taylor, 1983),
pri ¢emer se identifikacija s skupnostjo krepi s trajanjem bivanja

v njej (Twigger-Ross in Uzzell, 1996).

Topofilija (Tuan, 1988) to vez obogati z intimno razseznostjo,
saj osebno zgodovino prepleta s kolektivnim spominom. De-
luje na treh soodvisnih ravneh: na 1. ¢utni ravni, ki vklju¢uje
zvoke, vonje in teksture, ki takoj vzbudijo Custveni odziv, 2.
kognitivni ravni, ki obsega pripovedi in simbole, ki oblikujejo
pomen kraja, in 3. ¢ustveni ravni, ki vklju¢uje obc¢utke varno-
sti, svetosti in kontinuitete, ki upravi¢ujejo njeno zagovarjanje
(Lei idr., 2025).

V jedru te dinamike je nostalgija, ki deluje kot gonilo: krepi
obéutek avtenti¢nosti in skupne identitete (Slivar idr., 2024),
pri ¢emer je povezana tako s pozitivnimi Custvi (npr. obéudo-
vanje in hvaleznost) kot negativnimi ob¢utki (npr. krivdo in
razotaranja), ne glede na izvor obiskovalcev in neodvisno od
zaznane avtenti¢nosti (Prayag in Del Chiappa, 2021).

Na navedene procese vpliva tudi izobrazba: manj izobrazeni

posamezniki so po navadi bolj navezani na domace okolje, bo-
lje izobrazene skupine pa se identificirajo s $ir$im prostorom,
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ne samo z bliZnjo okolico (Rollero in De Piccoli, 2010). Jakost
vezi s krajem se kaze tudi v izboru besed, s katerimi ga posa-
mezniki opisujejo. Ce je vez mocna, uporabljajo raznovrstne
in pozitivne izraze, ¢e pa je navezanost Sibkejsa, je izraZanje
bolj nevtralno ali celo kriti¢no (Stedman, 2002).

Na podlagi navedenih teoreti¢nih dognanj so avtorji v raziskavi
dali prednost metodam zbiranja podatkov, ki omogocajo ana-
lizo afektivnih vezi, da bi celovito razumeli, kako vplivajo na
uporabniske izkusnje in Zivo dedis¢ino.

1.2 Opredelitev problema in hipoteza

Na podlagi nacel prilagodljive obnove in varovanja brez za-
mrznitve so se avtorji v raziskavi osredotocili na proucevanje
¢utne razseznosti zive dediS¢ine. Druge raziskave (npr. Djedi
in Belakehal, 2022; Alves, 2016, in Said, 2012) so pokazale,
da je za celovito razumevanje vzdusja, ki ga ustvarjajo obmo-
&a kulturne dedis¢ine, nujno treba povezati pripovedi, ¢utne
zaznave in vsakdanje prakse ljudi. To vzdusje, ki ga ustvarjajo
zvoki, vonji, teksture in osebni spomini, prispeva k oblikovanju
pomena kraja in je njegovo bistvo.

Dosedanje raziskave so se ve¢inoma osredotocale na vodene
oglede obmodij in terenska proucevanja tega vzdusja. Said
(2012) je na primer ugotovil, da so med vodenimi sprehodi
po kairski soseski, obogatenimi s potopisnimi pripovedmi in
filmi, prisle do izraza ¢utne zaznave obiskovalcev. Djedi in Be-
lakehal (2022) sta z enako metodo analizirala vzdusje v kazbi
v Alziru, Karoui in Ben Fraj (2016) pa sta vohalne in slusne
vtise v zgodovinski ¢etrti Hara v Tunisu evidentirali na podlagi
intervjujev s prebivalci.

Navedene konvencionalne metode imajo omejitve pri obrav-
navi minljive in subjektivne narave vzdusja: tovrstne bezne
izkusnje pogosto niso zajete v formalne popise in standardizi-
rane protokole. Se vedno ostaja vrzel med bogastvom zivetih
¢utnih izkudenj (t. lai¢nim znanjem, vtkanim v geste, obcutke
in zgodbe) in klasi¢nimi raziskovalnimi orodji, s katerimi je
tezko zajeti fluidnost duha kraja.

Navedeno odpira osrednje vprasanje raziskave: Kako lahko sis-
temati¢no zbiramo in zdruzujemo lai¢no znanje (4. pripovedi,
afektivne odzive in prakse), da bi izboljsali ohranjanje in vre-
dnotenje vzdusja, ki ga ustvarjajo obmocja kulturne dedis¢ine?

Hkrati so na podro¢ju proucevanja ¢lovekovih izkusenj v pro-
storu druzbena omrezja postala klju¢no orodje za obravnavo
kompleksnosti prostorskih interakcij in ustvarjanje vecdi-
menzionalnih podatkovnih zbirk (Nummi, 2018; Redi idr.,
2018). Vsebine, ki jih ustvarjajo uporabniki (npr. spominske
pripovedi, ¢ustveni odzivi na kraje in spontane kritike), dajejo
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dragocen vpogled v druzbene prakse in nematerialne vrednote,
povezane s prostorom.

V zvezi z vklju¢ujo¢im urbanistiénim na¢rtovanjem je Num-
mi (2018) ugotovila, da je s kombinacijo participativnih GIS
metod in objav na Facebooku mogoce kartirati kolektivne spo-
mine in pri¢akovanja ljudi, s ¢imer se razkrijejo simboli¢ne
plasti, ki jih s klasi¢nimi pristopi pogosto ne moremo odkriti.
Redi idr. (2018) so na podlagi geografsko oznatenih fotogra-
fij s platforme Flickr in tehnik racunalniskega vida kartirali
vzdusje v londonskih soseskah, pri ¢emer so oblikovali izvirno
taksonomijo zaznanega vzdusja (npr. umetnisko, tradicionalno
ali hipstersko). S to metodo so ugotovili, da lahko ikoni¢ne
vizualne prvine, kot so uli¢na umetnost v londonski soseski
Shoreditch ali fasade viktorijanskih stavb v juznem Kensing-
tonu, spadajo v isto zaznavno kategorijo, hkrati pa odrazajo
razli¢no vzdusje, ki ga oblikujejo kolektivne predstave.

Zlasti pronicljiva je raziskava, ki jo je izvedel Wight (2020), v
okviru katere je z metodo kriti¢ne netnografije analiziral zazna-
ve obiskovalcev treh pomembnih krajev spomina na holokavst
(hiSe Anne Frank v Amsterdamu, koncentracijskega taboris¢a
Auschwitz-Birkenau na Poljskem in Judovskega muzeja v Ber-
linu). S foucaultovsko diskurzivno analizo spletnih vsebin je
opredelil $tiri pripovedne arhetipe: druzbeni spomin, ¢ustvene
odzive, obveznost in obred ter transgresivno vedenje obisko-
valcev. Izpostavil je eti¢ne vidike, kot je neprimerno snemanje
sebkov, in poudaril potrebo po kriti¢cnem proucevanju potro-
$niskih praks, povezanih s spominskimi obelezji.

Navedeni pristop kaZze, da digitalne platforme ne odrazajo
samo javnega diskurza, ampak so prostor soustvarjanja pome-
nov dedis¢ine, saj omogocajo raziskovanje in izmenjavo dozi-
vetih kulturnih izkuSenj (Lian in Xie, 2024). Z razkrivanjem
kulturnih prednostnih izbir in afektivnih vrednot obiskovalcev
zagotavljajo vpogled brez primere v ¢ustveno dinamiko, pove-
zano z obmo¢ji kulturne dedi$¢ine (Svensson in Maags, 2018).

Vse navedene raziskave potrjujejo, da so druzbena omrezja po-
stala Ziv laboratorij, ki omogoca bolj$e razumevanje prilasca-
nja dedi$¢ine in nastajajocih kolektivnih ob¢utij. Z mesanimi
orodji, kot so semanti¢ne analize, ra¢unalniski vid in geograf-
sko oznalevanje, lahko raziskovalci kartirajo vzdusje obmodij
dedis¢ine in skupni spomin nanje (Psomadaki idr., 2018).

Avtorji so raziskavo, predstavljeno v ¢lanku, zasnovali na tej
podlagi in oblikovali naslednjo hipotezo: digitalne pripovedi
na druzbenih omreZjih so legitimen in bogat vir za prepozna-
vanje nematerialnih sestavin dedis¢ine, zlasti vzdusja, ki ga
zaznava in dozivlja splo$na javnost. Avtorji so z netnografijo -
kvalitativno analizo spletnih praks, diskurzov in interakeij v
raznovrstnih druzbenokulturnih kontekstih — proucevali me-



Netnografija kot metoda proucevanja vzdusja na obmocjih kulturne dediscine: primer medine v Tlemcenu 7 1

dino v Tlemcenu v AlZiriji, na podlagi ¢esar so oblikovali me-
todoloski okvir za razumevanje tovrstnih obcutljivih izrazov,
ki se s klasi¢nimi strokovnimi metodami pogosto ne odkrijejo.
Ta okvir jih vklju¢uje v razsirjeno razumevanje dedis¢ine, ki
temelji na kolektivnem spominu in dozivetih izkusnjah.

1.3 Studija primera

Medina v Tlemcenu v severozahodni AlZiriji vsebuje zgodo-
vinske sledi vladarskih dinastij, ki so si na tem obmo¢ju sledile
od antike do srednjega veka. Njeni zacetki segajo v ¢as rimske
naselbine Pomaria (ustanovljene leta 201), na mestu katere je
bilo pozneje ustanovljeno muslimansko mesto Agadir (670-
1078). Leta 1078 so Almoravidi tam ustanovili Tagrart, njegov
poloZaj pa so dodatno utrdili Almohadi, ki so oblast prevzeli
leta 1147. Mesto je vrhunec doseglo kot prestolnica osrednje-
ga Magreba pod vladavino dinastije Zajanidov (1236-1517),
ko je dozivelo izjemen gospodarski razevet in urbani razvoj
(Lagardere, 1988).

Medina je kompleksen urbani prostor, ki ima za prebivalce
Tlemcena velik druzbeni in identitetni pomen. Morfolosko je
sestavljena iz zgodovinskega jedra, ki ga obdaja me$ana raba
prostora. Glavne pespoti povezujejo kljuéna srediS¢a verske,
izobrazevalne in trgovske dejavnosti (fj. moseje, gostisca za
trgovske karavane ali funduki, trinice ali suki, islamske Sole
ali medrese, sufijska svetiféa in koranske Sole), stranske pa

Slika 1: Prenova ulic v medini v Tlemcenu, ki so jo izvedli prebivalci
(vir: Tourisme Tlemcen, 2019)

LEGENDA
1 Predkolonialno tkivo
1| Francosko kolonialno tkivo
P | Postkolonialno tkivo

El z 78" === Varstveno obmotje

o " ™ Nove meje obmocij kultumne dedis¢ine

Slika 2: Lokacije predkolonialnega, kolonialnega in postkolonialnega mestnega tkiva Tlemcena glede na zavarovano obmocje medine (vir:
Hamma idr., 2016)
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peliejo v stanovanjske ¢etrti in slepe ulice (Tahar, 2018). Ta
prostorska hierarhija prehaja z javnih obmotij (gospodarskih
in upravnih Cetrti) na zasebna stanovanjska obmodja, vmes
pa so javni trgi kot prostori druZenja, kulturnega izrazanja in
skupne dedis¢ine.

Leta 2009 je bilo z vladnim odlokom $t. 09-403 (fr. Décret
n° 09-403, JORA, $t. 71/2009) staro mestno jedro Tlemcena
uradno razglaseno za varstveno obmodje kulturne dedis¢ine,
pri ¢emer so zai¢itili arhitekturne ostanke iz almoravidskega,
zajanidskega in osmanskega obdobja ter zamejili obmodgje sta-
rodavnega almoravidskega mesta Tagrart (Décres n° 09-403,

skih vplivov je Tlemcen izoblikoval kozmopolitansko identi-
teto (Ghoumari, 2009), ki se odraza v ve¢plastnem mestnem
tkivu in arhitekturnem eklekticizmu. Zaradi mesanja kultur
na obmodju medine ima ta izjemno dedis¢insko vrednost, pri
¢emer meSanica magrebskih, andaluzijskih in turskih motivov
ustvarja edinstveno grajeno okolje.

Varstveno obmodje starega mestnega jedra pokriva 51 hekrar-
jev (Décret n® 09-403, JORA, §t. 71/2009). Nadmorska viina
sega od 769 m pri moseji Bab Zir Hadid do 817 m pri starih
mestnih vratih Bab el Hadid. Visinska razlika med tema to¢ka-
ma znasa 48 m, razdalja med njima pa je 1.300 m, kar ustreza
naklonu 3,6 %. Medina torej lezi na nagnjenem terenu, ki se
spusca od juga proti severu.

2 Metodologija

2.1 Postopek

Avtorji so v raziskavi uporabili pasivno netnografijo, inter-
pretativno metodologijo, izpeljano iz digitalne etnografije, ki
vkljucuje nevsiljivo proucevanje organskih vsebin (besedil, slik
in videov), ki jih ustvarjajo spletne skupnosti. Metoda zago-
tavlja nevsiljivo zbiranje podatkov in ohranjanje avtenti¢nosti
diskurza (Kozinets, 2015). Z izogibanjem aktivni netnogra-
fiji zmanj$amo pristranskost, povezano z druzbeno zaZeleni-
mi vsebinami, in zagotovimo, da analizirane objave odrazajo
spontane uporabnitke izkusnje z dedis¢ino (Wighe, 2020). Z
osredoto¢anjem na digitalne pripovedi premos¢amo vrzel med
nesnovno dedis¢ino in dozivetimi izku$njami, na podlagi ¢esar
lahko ugotovimo, kako se vzdusje na spletu oblikuje in ohranja
ter kako ljudje o njem razpravljajo.

Avtorji so se namenoma osredotodili na podatke, ki niso geo-
grafsko oznaceni, saj so se Zeleli izogniti omejitvam pristopov,
ki temeljijo na oznatenih geografskih lokacijah ali turistiénem
obisku (Redi idr., 2018; Bassols-Gardella in Coromina, 2022).
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Spontano posnete fotografije medine v Tlemcenu (rezljana
vrata, osencene ulice in arhitekturni detajli) so bogato gradivo
za proucevanje Custvene in simbolne navezanosti na prostor
ne glede na lokacijo (Svensson in Maags, 2018; Laaksonen
in Varga, 2023).

Ti posnetki delujejo kot orodja za pogovore ob fotografijah
(fotoelicitacijo) (Du in Meyer, 2008; Riom idr., 2018), saj pri
uporabnikih vzbudijo afektivne in ve¢¢utne spomine: samo
ena slika notranjega dvoris¢a lahko vzbudi spomine na dise¢
vonj za¢imb, Sumeco vodo ali hlad, ki ga ustvarja senca rastlin,
in s tem razkrije skrite obcutke (npr. nostalgijo ali ¢aséenje), ki
jih terenske etnografske raziskave pogosto ne morejo odkriti,
Eeprav vkljucujejo tudi tipne ali vohalne zaznave (Hammersley
in Atkinson, 2007).

Zadnja in hkrati klju¢na metodoloska faza je bila tematska
vsebinska analiza, s katero so avtorji sistemati¢no uredili in
interpretirali korpus vsebin, zbranih z netnografijo. Metoda,
ki jo je utemeljil Bardin (1977) in jo opredelil kot rigorozni
postopek za ugotavljanje skritega pomena sporo¢il ter sledi na-
¢elom oblikovanja utemeljene teorije, ki jih je uvedla Kathy
Charmaz (2006), zdruzuje metodolosko objektivnost in inter-
pretativno globino. S tehniko kodiranja vzdusja in potrjene v
raziskavah vzdugja na obmo¢jih dedii¢ine (Belakehal in Farhi,
2008; Gamal Said, 2014; Zidelman in Belakehal, 2016), so
bile ¢utne in ¢ustvene izkusnje, ki so se pojavile v spletnem
diskurzu, zvesto rekonstruirane v treh ponavljajocih se fazah:
1. predanaliza: opredelitev enot evidentiranja in tematskih ka-
tegorij, 2. analiza: zbiranje podatkov (zdruZevanje digitalnih
pripovedi), filtriranje (odstranjevanje nepomembne vsebine)
in kodiranje (prepoznavanje vzorcev) in 3. sinteza: razvri¢anje
rezultatov v kategorije, ki odrazajo kolektivne zaznave vzdusja.

Opisana metodologija se je ujemala s ciljem raziskave: oprede-
liti nematerialne vrednote dedis¢ine v skupnostnih pripovedih
in posledi¢no zapolniti vrzel med strokovnimi okviri ohranja-
nja dedis¢ine in doZivetimi ¢utnimi izku$njami.

2.2 Predanaliza

Pri proucevanju povezave med zaznavami vzdusja in prostor-
skimi znadilnostmi medine so arhitekturne in urbanisti¢ne ti-
pologije klju¢ni parametri za ugotavljanje afektivnih odnosov.
Na podlagi naérta rabe zemljis¢ v Tlemcenu (ANAT, 2001)
so bili prostori v medini razvr$¢eni v sedem tipov: 1. objekti
z dediS¢insko vrednostjo (npr. pala¢a El Mechouar, velika mo-
Seja in moseja Sidi Belahcen), 2. objekti manjse dedis¢inske
vrednosti (npr. tradicionalne hiSe, skupne pedi in manjsa jav-
na kopalis¢a), 3. objekti brez dedis¢inske vrednosti (francoski
postkolonialni dodatki), 4. urbanisti¢ne ureditve (ulice, vklju¢-
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no s slepimi ulicami), 5. urbane javne povrsine (trgi in trzni-
ce), 6. krajinske ureditve (vrtovi in vodni sistemi) in 7. objekti
kulturne dedis¢ine zunaj varstvenega obmodja.

Avtorji so namenoma uporabili tak$no prozno klasifikacijo, saj
nekatera obmodja spadajo v ve¢ kategorij. Ta klasifikacija zago-
tavlja jasen konceptualni okvir za kodiranje digitalnih vsebin
in analizo vpliva prostorske konfiguracije na ¢utne in ¢ustvene
pripovedi prebivalcev.

Za operacionalizacijo pojma »vzdu$je« v tematski analizi
so avtorji uporabili deduktivni pristop s sintezo interdisci-
plinarnih teoreti¢nih okvirov. Augoyard (1998) je vzdusje
opredelil kot rezultat interakcij med materialnostjo obmodja
(prostorsko zgradbo, premi¢nimi in nepremi¢nimi elementi)
in njegovo notranjo razseznostjo (osebnimi ob¢utki in kolek-
tivnimi ¢ustvi). Suzanne Elizabeth Bott (2000) je na tej osno-
vi predlagala Stiri med seboj odvisna podrodja, ki oznacujejo
duh kraja: fizi¢ni okvir (morfologija obmo¢ja), kulturni okvir
(preprianja in obredi), afcktivno podrogje (¢ustvena naveza-
nost) in funkcionalno podro¢je (prakse in rabe). Belakehal in
Farhi (2008) sta poudarila pomen hkratnega vpliva raznovr-
stnih dejavnikov, na primer konteksta (podnebja, kulture in
druzbe), arhitekturnega prostora (ureditve in rabe), ¢utnega
okolja (toplotnih, vohalnih, zvo¢nih in vidnih drazljajev) ter
zaznav in vedenj uporabnikov. Amphoux idr. (1998) so poleg
tega izpostavili skupni vpliv grajenega okolja, druzbenih praks
in ambientalnih dejavnikov na ¢utno dozivljanje obmodij kul-
turne dedidcine.

Na podlagi navedenega so avtorji oblikovali §tiri analiti¢ne raz-
seznosti: 1. materialne dejavnike (grajenc oblike, prostorske hi-
erarhije, geometrijo, materiale, opremo in predmete), ki se uje-
majo z Augoyardovimi teoreti¢nimi konstrukti (glej Augoyard,
1998), 2) druzbenokulturne dejavnike (prepricanja, ustno iz-
ro¢ilo, obrede, obrtniska znanja, osebne pripovedi, spomine
in obéasne rabe (praznovanja in dogodki)), ki se skladajo s
kulturnim in funkcionalnim podro¢jem Suzanne Elizabeth
Bott (2000), 3. ¢utne dejavnike (vizualne, svetlobne, tipne,
toplotne, zvolne, vohalne in kinesteti¢ne pojave), kot sta jih
pri raziskavah vzdusja na medini opredelila Belakehal in Farhi
(2008), in 4. kontekstualne dejavnike (podnebje, ¢asovni vidik
(letne ¢ase in praznike) in zgodovinski razvoj), ki se ujemajo
s kontekstualno razseznostjo, ki so jo izpostavili Belakehal in

Farhi (2008) ter Amphoux idr. (1998).

Navedeni ve¢dimenzionalni okvir omogoca kodiranje bese-
dilnih ali vizualnih podatkov v eno podrogje ali ve¢ podro-
&ij, s ¢imer zagotavlja deduktivno in prilagodljivo orodje za
tematsko analizo. Z omogocanjem hkratnega kodiranja v ve¢
podrodij (npr. hkratno kodiranje obmo¢ja kot ¢utnega in funk-
cionalnega) zagotavlja metodolosko koherentnost, hkrati pa se

z njim ohranja interpretativna globina, potrebna za razumeva-
nje vzdusja, ki ga ustvarjajo obmodja dedis¢ine.

2.3 Analiza

2.3.1 Zbiranje podatkov

Zasebna skupina na Facebooku S.0.S [antiquité Tlemcen
Lauthenticité (SOS: starine — avtenti¢nost Tlemcena), v ka-
teri je priblizno 100.500 ¢lanov, je prostor, namenjen razpra-
vam o vseh temah, povezanih s kulturno dedis¢ino medine v
Tlemcenu. Zdruzuje trenutne in nekdanje prebivalce mesta ter
ljubitelje urbane zgodovine, ki si aktivno izmenjujejo osebne
spomine, zgodovinske anekdote in arhivske fotografije ter se
poglobljeno pogovarjajo o raznovrstnih temah, od ljudske ar-
hitekture do urbanega razvoja mesta.

Analiza objav v skupini je pokazala precejsnjo jezikovno in
slogovno raznovrstnost, ki niha med pogovornim jezikom, po-
etiénimi izrazi, omembami znanstvenih izsledkov in termino-
logijo. Navedena diskurzivna raznovrstnost odraza pluralnost
lokalnih pogledov in spominov ter zagotavlja plodno podlago
za proucevanje dinamike oblikovanja identitete in prenosa zna-
nja o dedis¢ini.

Avtorji so podatke za raziskavo zbirali s pasivnim opazovanjem
javno dostopnih objav od maja 2021 do maja 2022. Da bi
zagotovili preglednost postopka zbiranja podatkov, so prido-
bili soglasje administratorja skupine, razkrili svojo identiteto,
anonimizirali vse podatke in izlo¢ili zasebne vsebine.

2.3.2 Filtriranje podatkov

Zaradi velike koli¢ine zbranih surovih podatkov (ve¢ kot tristo
objav in §tiri tiso¢ komentarjev) je bil nujen temeljit postopek
filtriranja. Avtorji so postopek veckrat ponovili, pri ¢emer so
podrobno pregledali vsak vnos, odstranili odveéne in nepo-
membne vsebine ter obdrzali samo tisto gradivo, ki se je ne-
postedno nanasalo na cilje raziskave.

Po filtriranju so avtorji opravili poglobljeno analizo iz¢iS¢enega
nabora podatkov, ki je vseboval 138 objav in 1.325 komen-
tarjev, da bi dobili odgovore na glavna raziskovalna vprasanja.
Izbrane podatkovne vnose so sistemati¢no kodirali, da bi pre-
poznali vzorce, teme in afektivne odzive, povezane z vzdu$jem
na medini.

2.3.3 Kodiranje podatkov
Temeljni del analize sta bila kodiranje in razvri¢anje podatkov

v kategorije, pri ¢emer so avtorji podatke sistemati¢no uredili v
koherentne tematske sklope. Kot navaja Dey (1999, navedeno

Urbani izziv, letnik 36, $t. 1, 2025

13



14

I. KHEMIES, M. N. OUISSI, W. HAMMA

Tipologija krajev
Objekti brez
Stavbe z Objekti manjse prave Objekti na
dedi3¢insko dedis¢inske dedis¢inske Urbanisti¢na Urbane javne Krajinske obrobju
Kategorije in kode vrednostjo vrednosti vrednosti ureditev povrsine ureditve medine

Materialni dejavniki: oblika, zgradba, materiali, prostornina, razporeditev, oprema,
predmeti v prostoru itd.

Druzbeno-kulturni dejavniki: prepri¢anja, mnenja, zgodbe, obredi, spretnosti, osebno
ozadje (npr. subjektivni spomini), Custva in vedenje posameznika itd.

Cutni dejavniki: vidni, svetlobni, tipni, toplotni, zvo¢ni, vohalni, kinesteti¢ni itd.

Ini dejavniki in obi¢ajne formalnosti: redna p:
primarne ali sekundarne dejavnosti

1ja in dogodki ali

Kontekst: podnebje, zgodovinsko obdobje, kultura, ¢asovni vidik

Slika 3: Analiti¢ni obrazec za ugotavljanje afektivnega odnosa med posamezniki in kraji (vir: avtorji)

v Saldafia, 2013: 95), s kategorijami pripisujemo pomene, s
kodiranjem pa jih izra¢unavamo.

Avtorji so v raziskavi uporabili metodo predhodnega kodiranja
(Miles in Huberman, 1994: 58), pri kateri so med predanalizo
vnaprej dolodili kode in jih uskladili s cilji raziskave. Zaradi
nujne prilagodljivosti, ki sta jo izpostavila Miles in Huberman
(1994), pa so jih na podlagi novih spoznanj pri obdelavi po-
datkov sproti izpopolnjevali.

Kodiranje je temeljilo na petih glavnih kategorijah, razdeljenih
v 28 kod. Te kategorije so bile navzkrizno povezane s tipologijo
krajev (uporabljeni analiti¢ni obrazec je prikazan na sliki 3),
na podlagi ¢esar so lahko avtorji dolo¢ili povezave med pros-
torskimi znadilnostmi in prvinami vzdusja (npr. med ¢utni-
mi drazljaji in druzbenokulturnimi praksami). Tak pristop je
omogo¢il teoreti¢no rekonstrukeijo afektivnega odnosa med
posamezniki in prostori kulturne dedis¢ine, ki razkriva, kako
materialni in nematerialni dejavniki skupaj oblikujejo vzdusje.

Naslednji primeri ponazarjajo uporabo tematskega kodiranja
na reprezentativnem vzorcu komentarjev. Opisne kode (be-
sede ali kratke fraze) povzemajo prevladujoco temo vsakega
komentarja, ki je lahko jasna ali prikrita. Na podlagi glavne
teme ali podteme je bila vsakemu komentarju dodeljena naju-
streznej$a koda (glej sliko 3). Ta metoda je poenostavila analizo
podatkov, saj je omogoila hitro prepoznavanje klju¢nih tem.
V nadaljevanju so navedeni prevedeni komentarji s pripada-
jocimi kodami.

Primer 1, komentar 81.E: »Zivel sem v Derb Sidi Hamedu
(ulici na medini) in sem vsak dan preckal ta trg na poti v gi-
mnazijo. Spomnim se Zvrgolenja ptic! in sence dreves. « Kodi:
Izvok, 2svetloba.

Primer 2, komentar 169.F: »Zalostno je videti, kako izginjajo
tlakovei', ki so mestu umetnosti in zgodovine dajali lep vi-
dez?. « Kodi: 'materialnost, Zestetika.
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Primer 3, komentar 45.B: » Spominja$ me na ¢udovite vonjave'
obar, ki so se kuhale na zerjavici pred vrati na ulici. To je bil
¢ar dobrih sosedov.” Zal je to izginilo kot sanje.« Kodi: 'vonj,
*druzbene vezi.

Primer 4, komentar 74.B: »Znasla se je v rodni ulici, kjer jo
je preplavil obcutek pripadnosti: svet kruha z vzorci', cetrt z
andaluzijskimi pevci, kjer odmeva zvok tradicionalne lutnje!,
starejsi, ki pocivajo na pragu in opazujejo vnuke pri igriz, in
skupna pe¢, ki se $e uporablja za svoj namen’. « Kode: "obrtni-
$tvo, ‘medgeneracijska povezanost, *vsakdanji obredi.

Kot je razvidno iz zgornjih primerov, so nekatere podatkovne
enote Ze same po sebi kompleksne, saj vsebujejo ve¢ razsezno-
sti ali prekrivajoce se teme, ki jih ni mogoce zreducirati na
eno samo kodo. Ta kompleksnost je posledica raznovrstnih
kontekstov in razli¢nih interpretacij (Saldafia, 2013). Z omo-
goc¢anjem dodeljevanja ve¢ kod uporabljeni pristop zajame bo-
gastvo pripovedsi, ki jih ustvarjajo uporabniki, in hkrati ohranja
analiti¢no rigoroznost.

3 Rezultati

Rezultati raziskave so pokazali zelo razliéno dinamiko na me-
dini v Tlemcenu. Tradicionalne soseske, ki jih zaznamuje or-
gansko mestno tkivo (ozke ulice in prostorska hierarhija), so se
izkazale za sredis¢a druzbenih interakcij, saj so bila tema 29 %
objav in 25,8 % komentarjev (preglednica 1). Pred kratkim
zgrajene urbane javne povrsine (javni trgi in sodobna infra-
struktura) in objekti na obrobju medine pa so slabo zastopani,
kar kaze, da se skupnost s temi obmod¢ji malo ukvarja.

Iz preglednice 1 je razvidna mo¢na povezava med pogostostjo
objav in $tevilom komentarjev za Stiri prostorske tipe: objekte
brez prave dedis¢inske vrednosti, krajinske ureditve, urbane
javne povrsine in objekte na obrobju medine. Navedeno kaze,
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Preglednica 1: Porazdelitev podatkov, analiziranih glede na tipologijo krajev
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Tipologija krajev

Stavbe z Objekti Objekti brez prave Urbanisticne Urbane Krajinske Objekti Skupaj
dedis¢insko  manjse dediscinske ureditve javne ureditve na obrobju
vrednostjo  dedisc¢inske  vrednosti povrsine medine
vrednosti
Zbrane in analizirane 23 20 16 40 23 10 6 138
objave (16,7 %) (14,5 %) (11,6 %) (29,0 %) (16,7 %) (7.2 %) (4,3 %) (100 %)
153 281 134 342 277 81 57 1.325
Kodirani komentarji
(11,5 %) (20,2 %) (10,1 %) (25,8 %) (209 %) (6,1 %) (4.3 %) (100 %)
Vir: avtorji
Preglednica 2: Rezultati tematske analize podatkov
Kategorija Koda Stevilo pojavitev Pogostost kod Pogostost
(v %) kategorije (v %)
Oblika in prostornina 70 3,90
Razporeditev 42 2,40
Materialni dejavniki Materiali - 37 210 22,0
Oprema, predmeti v prostoru 135 7,60
Konstrukcija 29 1,60
Prostorski poudarek 79 4,40
Prepri¢anja in mnenja 34 1,90
Zgodbe 246 13,80
Druzbenokulturni Obredi in spretnosti 38 2,10 262
dejavniki Osebno ozadje, npr. subjektivni spomini 78 4,40 '
Pozitivni obcutki 66 3,70
Negativni ob¢utki 5 0,30
Vidne zaznave 103 5,80
Svetloba 8 0,40
Tipne zaznave 16 0,90
Toplota 15 0,80
Cutni dejavniki Zvok 29 1,60 16,9
Vonj 26 1,50
Kinesteti¢ne zaznave 44 2,50
Okus 27 1,50
Negativne zaznave 34 1,90
Periodi¢na praznovanja 26 1,50
Funkcionalni dejavniki Primarne stalne dejavnosti 130 7,30 16,2
Sekundarne stalne dejavnosti 132 7,40
Negativni kontekst 25 1,40
Casovni vidik 17 1,00
Kontekst Kultura 59 3,30 18,5
Zgodovinsko obdobje 207 11,60
Podnebje 21 1,20
Vir: avtorji

da ve¢ja medijska izpostavljenost kraja sistemati¢no krepi od-
zive javnosti, kar poudarja klju¢no vlogo tovrstne izpostavlje-
nosti pri spodbujanju drzavljanskega udejstvovanja v povezavi

z urbano dedi$¢ino.

Nekatere kategorije pa odstopajo od tega vzorca. Za objekte
manjse dedis¢inske vrednosti in urbane javne povrsine je zna-
¢ilna majhna pogostost objav (14,5 % oziroma 7,2 %), hkrati
pa ti prostori pritegnejo veliko komentarjev (20,2 % oziroma
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6,1 %), kar kaze na stalno odzivnost skupnosti ali polarizira-
ne razprave (npr. razprave o funkcijah tradicionalnih peéi).
Na stavbe z dedi$¢insko vrednostjo se nanasa 16,7 % objav in
samo 11,45 % komentarjev, kar lahko kaze na bolj formalno ali
institucionalno zanimanje kot na pristno Custveno navezanost.

Tematska analiza na podlagi uporabljenega kodirnega okvira
(glej preglednico 2) je pokazala zelo neenakomerno porazde-
litev zaznav vzdusja na medini, ki jih je mogoce razdeliti v pet
konceptualnih kategorij: druzbenokulturno (26,2 %), materi-
alno (22 %), kontekstualno (18,5 %), ¢utno (16,9 %) in funk-
cionalno (16,2 %). Desctodstotna razlika v pogostosti med
najbolj zastopano (druzbenokulturno) in najmanj zastopano
(funkcionalno) kategorijo nakazuje zmerno uravnotezeno po-
razdelitev kategorij, pri kateri nobena ne prevladuje. Navedeno
potrjuje, da na vzdusje na obmogjih kulturne dedis¢ine vplivajo
raznovrstni dejavniki.

V kategoriji druzbenokulturnih dejavnikov (26,2 %) prevladu-
jejo zgodbe, prepri¢anja in ¢ustva. Najpogostejsa koda Zgodbe,
povezane s prostorom poudarja simbolni in pripovedni pomen
krajev v kolektivnem spominu. Materialni dejavniki (22 %) se
osredotocajo na materialno okolje in predmete. Prevladujoca
koda Oprema in predmeti odraza vlogo materialnih prvin kot
vizualnih podlag za prila$¢anje prostora. Kontekstualni dejav-
niki (18,5 %) obsegajo zgodovinske, podnebne in kulturne
vidike. Prevladujoc¢a koda Zgodovinsko obdobje poudarja ¢a-
sovni vidik pri zaznavanju vzdusja. Cutni dejavniki (16,9 %)
se nanasajo na ve¢¢utne zaznave uporabnikov. Med kodami po
pogostosti prevladujejo vidne zaznave, ki jim sledijo slusne, ki-
nesteti¢ne in vohalne zaznave. To kaZe na izrazito obéutljivost
uporabnikov za vidne elemente prostora, ¢eprav na dojemanje
vzdusja hkrati vplivajo tudi druge ¢utne zaznave. Funkcionalni
dejavniki (16,2 %) se nanasajo na rabo prostora in dinamiko
njegove zasedenosti. Izstopata dve glavni kodi: Primarne stal-
ne dejavnosti in Sekundarne stalne dejavnosti, katerih skoraj
enakomerna porazdelitev ponazarja raznovrstnost vsakdanjih

praks.

4 Razprava

Pojem navezanosti na kraj je v literaturi opredeljen kot afektiv-
na in identitetna vez med posameznikom in grajenim okoljem
(Altman in Low, 1992). Da to drzi, so potrdile tudi ugotovi-
tve raziskave, predstavljene v tem ¢lanku. Hkrati so pokazale
prostorske razlike v navezanosti, ki se izraza razli¢no glede na
tip kraja, od institucionalnih spomenikov do vsakdanjih okolij.

Tematska analiza je pokazala uravnotezeno porazdelitev zaznav

(materialnih, ¢utnih in druzbenih), kar potrjuje, da vzdusja na
obmogjih kulturne dedis¢ine ni mogoce zreducirati na samo
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eno razseznost, ampak nanj vplivajo raznovrstni senzori¢ni in
kulturni dejavniki. Zaradi te raznovrstnosti vplivov se podro-
¢je ohranjanja dedi$¢ine razvija v smeri celostnega pristopa, ki
poleg arhitekturnih objektov vkljuuje tudi duh kraja ter tako

obsega tudi nematerialne in ve¢¢utne razseznosti.

S povezovanjem tipov krajev z izbranimi tematskimi kategori-
jami so bili v analizi izpostavljeni trije klju¢ni vidiki, povezani
z raz$irjenim razumevanjem dedis¢ine: 1. afektivni razkorak
med objekti z veliko dedis¢insko vrednostjo in objekti manjse
dedis¢inske vrednosti, na katerega vplivajo znacilnosti lokalne-
ga prostora (npr. gostota druzbenih obredov v tradicionalnih
soseskah), 2. ponovno vrednotenje urbanega obrobja: obrobna
obmodja in kolonialna dedii¢ina so nosilci Zive dedi¢ine, saj
povezujejo kolektivni spomin z obrtniskimi znanji in praksa-
mi, in 3. metodoloski prispevek netnografije, ki zajame mi-
kropripovedi o vzdusju, ki so pogosto izklju¢ene iz klasi¢nih
metod raziskovanja dedis¢ine.

4.1 Vloga prostorov manjse dediscinske
vrednosti pri ustvarjanju vzdusja

Rezultati raziskave so pokazali izrazit poudarek na prostorih
z manjdo dedis¢insko vrednostjo (npr. ulice, hide z notranjim
dvori§¢em, tradicionalne pedi in javna kopalis¢a), ki kljub
razmeroma skromni prisotnosti v objavah (14,5 %) pritegne-
jo nesorazmerno veliko komentarjev (20,2 %). Ceprav so ti
prostori v institucionalnih razpravah pogosto zapostavljeni, so
srediS¢a druzabnega Zzivljenja, njihov mnemotehni¢ni pomen
pa se krepi s pripovedmi in vsakdanjimi praksami.

V povezavi s tradicionalnimi pe¢mi so uporabniki v komen-
tarjih poudarjali spomine iz otrostva, skupno peko kruha in
medgeneracijsko izmenjavo izkusenj in znanj, kar ponazarja,
kako vzdusje na obmod¢jih kulturne dedi$¢ine razsirja obseg
nesnovne dediS¢ine. Ti kraji se ne dojemajo samo kot mate-
rialni artefakti, ampak tudi kot ¢ustveni nosilci, s katerimi se
ohranjajo prakse kljub urbanim preobrazbam. Navedeno po-
nazarjata naslednja etnografska odlomka:

241-B. Izginjajoca tradicija skupne peke kruha v peceh esterah
simbolizira izgubljeni senzori¢ni obred. Ob zori so Zenske vo-
dile celoten postopek, otroci pa so oblikovali testo v simboli¢ne
oblike. Vrhunec je bil zlatorumen hrustljav hlebec, izvlecen
iz krusne pedi, ki je ustvaril pravi spektakel vonja in otipa,
nelo¢ljivo povezan z druzinskimi vezmi. Danes so te peéi le
Se ostanki preteklosti v ostarelih ¢etrtih Tlemcena.

170-E. Z odstranitvijo zeleznega paviljona, na katerem je ob
nedeljah igral pihalni orkester, ni bil odstranjen samo objekt,
ampak tudi zvo¢no in druzabno sredisce trga.
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Izsledki se ujemajo z navedbo Nathalie Heinich (2012, nave-
deno v Ungan, 2014), da je dedis¢ina manje vrednosti, ¢eprav
jo institucije redko ustrezno ovrednotijo, poglavitni element
zive dedi$¢ine, katere vrednost izhaja iz nenehnega obnavljanja
spominskih praks. V tem primeru se vzdusje obmocij kultur-
ne dedi$¢ine ne kaze prek meril, ki dolo¢ajo monumentalno
dedis¢ino, ampak v navadnih prostorih, ki nosijo nevidne, a
globoke kolektivne spomine.

4.2 Obijektiz dedis¢insko vrednostjo med
institucionalnim simbolizmom in afektivno
distanco

V nasprotju s prostori, ki imajo z vidika kulturne dedi¢ine
manjso vrednost, stavbe z veliko dedis¢insko vrednostjo, kot je
pala¢a El Mechouar, pritegnejo razmeroma malo komentarjev.
Neskladje med institucionalno prepoznavnostjo in afektivno
angaziranostjo kaze, da tovrstni simboli¢ni kraji, ¢eprav so
osrednjega pomena za formalno dedis¢ino, le stezka spodbu-
jajo pristne stike in odnose v skupnosti.

Ugotovitev se ujema z ugotovitvami Nathalie Heinich (2012,
navedeno v Ungan, 2014), ki razlikuje med monumentalno
dedis¢ino (povezano s konservatorsko politiko) in Ziveto de-
dis¢ino (vpeto v vsakdanje prakse). Ceprav je monumentalna
dedis¢ina Tlemcena estetsko cenjena, se zdi delno lo¢ena od
¢utnih izku$enj in pripovedi prebivalcev, kar poudarja para-
doks pri zaznavanju vzdusja obmodij dedis¢ine.

4.3 Pomen obrobnih obmocij in dvoumnost
pomena kolonialne dedis¢ine

S proucevanjem prostorov zunaj meja varstvenega obmo(:ja
kulturne dedis¢ine so avtorji ugotovili, da se v njih navezanost
na kraj ne zmanjsuje, temve¢ krepi na kognitivni in prostorski
ravni (prim. Lewicka, 2011). Kot druzbenogospodarska vozli-
$¢a in zbiralniki obrtniskih znanj ti prostori delujejo kot klju¢-
ni oznadevalci identitete in s tem razsirjajo razumevaje pojma
dedis¢ine prek formalnih meja. V skladu s to ugotovitvijo bi
bilo treba ponovno razmisliti o okvirih ohranjanja dedis¢ine
in o tem, kako se lahko ta Ziva obmo¢ja vkljucijo v celostno
politiko kulturne dedis¢ine.

Kolonialne stavbe poleg tega ponazarjajo inherentno kom-
pleksnost navezanosti: njihova hibridna estetika vzbuja mne-
motehni¢no ambivalenco, ki izvira tako iz zgodovinske vre-
dnosti kot odstopanj, ki so jih povzrotile posamezne razlasti-
tve. Ceprav se zaradi njihove izklju¢enosti iz uradnih okvirov
drobi mestni kulturni ekosistem, bi se lahko z njihovo ponovno
vkljutitvijo ustvaril urbani palimpsest, v katerem bi kolonialna
preteklost in sedanjost sobivali v ve¢plastni kontinuiteti.

4.4 Netnografija kot orodje za dostop do
kolektivnega spomina in zaznav vzdusja

Netnografska analiza je omogocila poglobljeno proucevanje
spletnih zaznav lokalnih skupnosti, pri ¢emer je pokazala zlasti
veliko in raznovrstno mnozino mikropripovedi, povezanih s
prostori manjse dedis¢inske vrednosti, kot so ozke ulice, sku-
pne pedi in javna kopalisca, ki so v klasi¢nih raziskavah pogosto
zapostavljeni. Sistemati¢na analiza objav in komentarjev omo-
goca rekonstrukcijo spominov, ¢ustev in vsakdanjih praks, ki
jih niti vprasalniki niti formalni intervjuji ne morejo v celoti
zajeti. Tovrstni nefiltrirani vpogled v Zivete izkusnje potrjuje
osrednjo vlogo teh prostorov v kolektivnem spominu in pou-
darja pomen ¢utnih in afektivnih razseznosti pri oblikovanju

duha kraja.

Spletni diskurzi hkrati razkrivajo precejsnje razlike v pogledih
glede dedis¢injenja kolonialnih objektov, ki se dojemajo bodi-
si kot vsiljeni arhitekturni vlozki bodisi kot nosilci skupnega
spomina. Ta paradoks, ki ostaja spregledan v institucionalnih
arhivih, se jasno pokaze v digitalnih pripovedih ter ponazarja
postkolonialne ambivalence in semanti¢na nasprotja, ki obli-
kujejo urbano krajino. Z osredoto¢anjem na mnenja prebival-
cev netnografija razkriva tovrstna neskladja pri razumevanju
dedis¢ine in raziskovalcem nudi orodja za ugotavljanje razlik
v pogledih, ki jih s formalnimi metodologijami ni mogoce

odkriti.

Vklju¢evanje takih podatkov v delo na podro¢ju ohranjanja de-
di¢ine znanstvenikom in izvajalcem omogoca, da sooblikujejo
konservatorske strategije, ki so usklajene z dejanskim vzdugjem
prostorov. Poleg kulturnih spomenikov lahko zdaj upostevajo
tudi vsakdanje prakse in kolektivna ¢ustva ter s tem razumeva-
nje dedi$¢ine razdirijo v smeri paradigme Zzive dedi¢ine, ki se
osredotoca na izkusnje uporabnikov. Tak vklju¢ujoci pristop,
ki temelji na neposrednem sodelovanju skupnosti, spodbuja
projekte, ki spostujejo duh kraja ter krepijo vez med prete-
klostjo in sedanjostjo.

Za izboljsanje navedenega pristopa je nazadnje kljuéno uposte-
vati tudi medgeneracijski vidik. Pri¢akovanja mlajsih generacij
glede dedis¢ine in natini njihove interakcije, na katere vplivajo
digitalne in kulturne prakse, se lahko mo¢no razlikujejo od
pri¢akovanj in nacinov interakcije starejih. Z vkljuéevanjem
raziskovalcev, umetnikov in prebivalcev v oblikovanje pripo-
vedi o dedi§¢ini se lahko razkrijejo novi vidiki navezanosti na
kraj in nenehno bogati pripovedovanje urbanih zgodb.
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5 Sklep

Avtorji so v raziskavi predstavili potencial netnografije kot
klju¢ne metode za proucevanje nematerialne dinamike urbane
dedistine. Ceprav je omejena na en kvalitativni pristop, raz-
kriva, kako spletne interakcije kot odraz vsakdanjih praks in
kolektivnih spominov prispevajo k oblikovanju Zive dedis¢ine.
Ceprav se je raziskava osredotocala na medino v Tlemcenu, je
izpostavila prenosljive mehanizme, ki jih je mogoce uporabiti
tudi v drugih zgodovinskih mestih, kjer obrobni prostori in
ambivalentna dedis¢ina (npr. kolonializma) ostajajo slabo ra-
ziskani, ¢eprav imajo pomembno vlogo pri oblikovanju lokalne
identitete.

V prihodnjih raziskavah bi bilo treba te izsledke zdruZiti z
raunalnisko podprtimi metodami (npr. avtomatizirano ana-
lizo ikonografskih korpusov), s katerimi bi lahko sistemati¢no
analizirali ¢utne razseznosti. Poleg tega bi lahko s pristopom
mefanih metod (kombinacijo terenskih raziskav in analizo
druzbenih omrezij) triangulirali podatke, s ¢imer bi povecali
zanesljivost razlag in upostevali tudi mnenja posameznikov, ki
so pogosto izklju¢ena (npr. starejsih brez dostopa do spleta,
predstavnikov manj$in ali mladih, ki ne kaZejo navezanosti

na kraj).

Na konceptualni ravni avtorji raziskave pozivajo k novemu
zamiSljanju dedis¢ine kot Zivemu ekosistemu, ki se s preigra-
vanjem med zgodovinskimi plastmi, prostorsko materialno-
stjo in sodobnimi prilagoditvami nenchno spreminja. Skupne
kru$ne pedi ali vzkliki uli¢nih prodajalcev niso samo lokalne
zanimivosti, ampak klju¢ni akterji dedi$¢ine, pri ¢emer pov-
sem navadni, vsakdanji pojavi pridobivajo simbolni pomen s
ponavljanjem in deljenjem.

Na podlagi navedenih izsledkov avtorji zagovarjajo prila-
godljivo upravljanje, pri katerem nalrtovalci in prebivalci
skupaj oblikujejo konservatorska orodja, ki vkljucujejo tako
(materialne) objekte kot (nematerialne) prakse. S takim pri-
stopom, ki temelji na dialogu in eksperimentiranju, je mogoce
uskladiti ukrepe s podro¢ja ohranjanja dedis¢ine z zivim me-
stnim utripom ter tako dedis¢ino preoblikovati iz muzejskega
cksponata v kolektivni, odporni proces.

Ikram Khemies, Laboratorij EOLE, Tehniska fakulteta, Univerza v
Abou Bekr Belkaidu, Tlemcen, AlZirija
E-naslov: ikram.khemies@univ-tlemcen.dz

Mohammed Nabil Ouissi, Univerza v Abou Bekr Belkaidu, Tlemcen,
Alzirija

E-naslov: ouissi_n@yahoo.fr

Walid Hamma, Tehniska fakulteta, Univerza v Abou Bekr Belkaidu,

Tlemcen, Alzirija
E-naslov: walid.hamma@mail.univ-tlemcen.dz

Urbani izziv, letnik 36, st. 1, 2025

I. KHEMIES, M. N. OUISSI, W. HAMMA

Viri in literatura

Albertsen, N. (2019): Urban atmospheres. Prev. Diken, B. Ambiances, 4,
5-29. doi:10.4000/ambiances.2433

Altman, 1., in Low, S. M. (1992): Place attachment. New York, Plenum
Press. doi:10.1007/978-1-4684-8753-4

Alves, S. (2016): Ambiance as an instrument to link the tangible-in-
tangible aspects of heritage. V: Rémy, N., in Tixier, N. (ur.): Ambiances,
tomorrow: Proceedings of 3rd International Congress on Ambiances,
881-884. Volos, University of Thessaly.

Amphoux, P, Sauvageot, A, Thibaud, J.-P, Petiteau, J.-Y,, Pasquier, E., idr.
(1998): La notion d‘ambiance. Raziskovalno porocilo. Lozana, IREC, Ecole
Polytechnique Fédérale de Lausanne. Dostopno na: https://hal.science/
hal-01882553 (sneto 10. 3. 2025).

ANAT (2001): Plan d'occupation des sols de la médina de Tlemcen. Alzir.

Augoyard, J.-F. (1998): Eléments pour une théorie des ambiances ar-
chitecturales et urbaines. Les Cahiers de la recherche architecturale, 42,
7-23. Dostopno na: https://hal.archives-ouvertes.fr/hal-02103997 (sneto
10. 3. 2025).

Bardin, L. (1977): Lanalyse de contenu. Pariz, Presses universitaires de
France.

Bassols-Gardella, N., in Coromina, L. (2022): The perceived image of
multi-asset tourist destinations: Investigating congruence across diffe-
rent content types. Service Business, 16(1), 57-75.
doi:10.1007/511628-021-00472-7

Belakehal, A. (2012): Ambiances patrimoniales: Problemes et méthodes.
V: Amphoux, P, Thibaud, C., in Chelkoff, G. (ur.): Ambiances in action:
International Congress on Ambiances, 505-510. Montreal, International
Ambiances Network.

Belakehal, A., in Farhi, A. (2008): Les ambiances environnementales de
la médina: Le patrimoine oublié. V: Belakehal, A., in Farhi. A. (ur.): Actes
de la conférence internationale sur la médina: Un tissu urbain a sauvegar-
der, 77-84. Tlemcen, Université de Tlemcen.

Bohme, G. (2014): The theory of atmospheres and its applications. Prev.
Engels-Schwarzpaul, A.-C. Injustices: Journal of Architecture and Related
Arts, 15(15), 93-100. doi:10.24135/ijara.v0i0.480

Bott, S. E. (2000): The development of psychometric scales to measure
sense of place. Doktorska disertacija. Fort Collins, CO, Colorado State
University.

Brandi, C. (1963): Teoria del restauro. Rim, Edizioni di Storia e
Letteratura.

Charmaz, K. (2006): Constructing grounded theory: A practical guide
through qualitative analysis. London, Sage.

Décret n° 09-403 du 29 novembre 2009 portant création et délimitation
du secteur sauvegardé de la vieille ville de Tlemcen. Journal Officiel de la
République Algérienne, $t. 71/2009. Alzir.

Djedi, H., in Belakehal, A. (2022): Les ambiances patrimoniales a
I'épreuve de I'appropriation: Cas de la Casbah d’Alger. Bulletin de la
Société Géographique de Liége, 79(2), 285-308.
doi:10.25518/0770-7576.7009

Du, M., in Meyer, M. (2008): Photographier les paysages sociaux urba-
ins: Itinéraires visuels dans la ville. Ethnographiques.org. Dostopno na:
http://www.ethnographiques.org/IMG/pdf/ArDuMeyer.pdf (sneto 10. 3.
2025).

Flécheux, C. (2019): Atmospheres: de la sensation a la production. Les
Cabhiers philosophiques de Strasbourg, 46, 63-83. doi:10.4000/cps.3215



Netnografija kot metoda proucevanja vzdusja na obmogjih kulturne dedis¢ine: primer medine v Tlemcenu

Ghoumari, F. (2009): The medina of Tlemcen: The legacy of history. Web
Journal on Cultural Patrimony, 2(1), 11-28.

Griffero, T. (2014): Quasi-things: The paradigm of atmospheres. Albany,
SUNY Press.

Hamma, W., Djedid, A., in Ouissi, M. N. (2016): Délimitation du patrimoi-
ne urbain de la ville historique de Tlemcen en Algérie. Cing Continents,
6(13), 42-60. Dostopno na: https://nbn-resolving.org/urn:nbn:de:0168-
-ssoar-63351-3 (sneto 10. 3. 2025).

Hammersley, M., in Atkinson, P. (2007): Ethnography: Principles in prac-
tice (3rd ed.). London, Routledge. doi:10.4324/9780203944769

Heinich, N. (2012): La fabrique du patrimoine: Théorie, discours et anthro-
pologie. 2. izd.. Pariz, Editions de la Maison des sciences de I'nomme.

ICOMOS (2008): Déclaration de Québec sur la sauvegarde de l'esprit du
lieu. Dostopno na: https://publ.icomos.org/publicomos/jlbSai?html=Bur
&base=technica&ref=43825&file=2444.pdf&path=GA16_Quebec_Decla-
ration_Final_FR.pdf (sneto 10. 3. 2025).

Karoui, H., in Ben Fraj, F. (2016): “Traces ambiantales” de I'ancienne
Hara de la médina de Tunis: Manifestation, persistance et devenir d'un
ressenti. V: Rémy, N., in Tixier, N. (ur.): Ambiances, tomorrow: Proceedings
of 3rd International Congress on Ambiances, 909-914. Volos, University
of Thessaly.

Kozinets, R. V. (2015): Netnography: Redefined. London, Sage.
doi:10.1002/9781118767771.wbiedcs067

Laaksonen, S. H., in Varga, P. (2023): Assessing the impact of selfie-ta-
king tourists on local tour guides in the Chernobyl exclusion zone: A
netnographic analysis of a dark tourism location. Journal of Dark Touri-
sm, 19(3), 331-346. doi:10.1080/1743873X.2023.2292147

Lagardere, V. (1988): Le royaume abdelouadide a I'époque d’Abou
Hammou Moussa ler et d’Abou Tachfin ler. Bulletin Critique des Annales
Islamologiques, 5, 163-165. Dostopno na: https://www.persee.fr/doc/
bcai_0259-7373_1988_num_5_1_900 (sneto 10. 3. 2025).

Lei, X., Guo, W., in Xu, T. (2025): Heritage memory and identity: The
central role of residents’ topophilia in cultural heritage tourism deve-
lopment. Current Issues in Tourism, april, 1-19.
doi.:10.1080/13683500.2025.2488037

Lewicka, M. (2010): What makes neighborhood different from home
and city? Effects of place scale on place attachment. Journal of Environ-
mental Psychology, 30(1), 35-51. doi:10.1016/j.jenvp.2009.05.004

Lewicka, M. (2011): Place attachment: How far have we come in the
last 40 years? Journal of Environmental Psychology, 31(3), 207-230.
doi:10.1016/j.jenvp.2010.10.001

Lian, Y., in Xie, J. (2024): The evolution of digital cultural heritage re-
search: Identifying key trends, hotspots, and challenges through biblio-
metric analysis. Sustainability, 16(16), 7125. doi:10.3390/su16167125

Miles, M. B., in Huberman, A. M. (1994): Qualitative data analysis: An
expanded sourcebook 2nd ed. Thousand Oaks, Sage.

Milliot, V. (2016): La mise en patrimoine de I'ambiance des puces de
Saint-Ouen: Une analyse de cas. V: Rémy, N., in Tixier, N. (ur.): Ambian-
ces, tomorrow: Proceedings of 3rd International Congress on Ambiances,
939-944. Volos: University of Thessaly.

Nummi, P. (2018): Crowdsourcing local knowledge with PPGIS and
social media for urban planning. Urban Planning, 3(1), 100-115.
doi:10.17645/up.v3i1.1289

Parker, J., Smith, L., in Brown, A. (2024): Heritage soundwalks and atmo-
spheres: The case of Salamanca Market in Hobart. Journal of Intangible
Heritage, 5(2), 45-62.

Prayag, G., in Del Chiappa, G. (2021): Nostalgic feelings: Motivation, po-
sitive and negative emotions, and authenticity at heritage sites. Journal
of Heritage Tourism, 18(3), 349-364.
doi:10.1080/1743873X.2021.1874000

Psomadaki, O. I., Dimoulas, C., Kalliris, G., in Paschalidis, G. (2018): Digi-
tal storytelling and audience engagement in cultural heritage manage-
ment: A collaborative model based on the Digital City of Thessaloniki.
Journal of Cultural Heritage, 36, 12-21. doi:10.1016/j.culher.2018.07.016

Redi, M., Aiello, L. M., Scifanelli, R., in Quercia, D. (2018): The spirit of
the city: Using social media to capture neighborhood ambiance. V: Ka-
rahalios, K., Monroy-Herndndez, A., Lampinen, A,, in Fitzpatrick, G. (ur.):
Proceedings of the ACM on Human-Computer Interaction, 2 (CSCW), 1-18.
New York, Association for Computing Machinery. doi:10.1145/3274413

Relph, E. (1976): Place and placelessness. London, Pion Limited.

Riom, L., Hummel, C,, in Burton-Jeangros, C. (2018): “Mon quartier a
changé un peu, mais c’est moi qui ai aussi beaucoup changé”: Habiter
la ville et y vieillir. Métropoles, 23, 1-25. doi:10.4000/metropoles.6449

Rollero, C., in De Piccoli, N. (2010): Place attachment, identification and
environment perception: An empirical study. Journal of Environmental
Psychology, 30(2), 198-205. doi:10.1016/j.jenvp.2009.12.003

Said, N. G. (2012): Choubrah entre le passé et le présent : le palimpse-
ste des ambiances d’un quartier populaire au Caire. V: Thibaud, J.-P, in
Siret, D. (ur.): Ambiances in action / Ambiances en acte(s) - International
Congress on Ambiances, 493-498. Montreal, Réseau International Am-

biances.

Said, N. G. (2014): Vers une écologie sensible des rues du Caire: Le pa-
limpseste des ambiances d'une ville en transition. Doktorska disertacija.
Grenoble, Grenoble University.

Saldana, J. (2013): The coding manual for qualitative researchers. 2. izda-
ja. Thousand Oaks, Sage.

Shamai, S. (1991) Sense of place: An empirical measurement. Geoforum,
22(3), 347-358. doi:10.1016/0016-7185(91)90017-K

Shumaker, S. A, in Taylor, R. B. (1983): Toward a clarification of people-
-place relationships: A model of attachment to place. V: Feimer, N. R, in
Geller, E. S. (ur.): Environmental psychology: Directions and perspectives,
219-256. New York, Praeger. doi:10.1145/3274413

Simonnot, N. (2012): Le paradoxe de la patrimonialisation des ambian-
ces. V: Thibaud, J.-P, in Siret, D. (ur.): Ambiances in action: International
Congress on Ambiances, 33-38. Montreal, Réseau International Ambi-
ances.

Slivar, 1., Kovaci¢, S., in Segota, T. (2024): “Tito's ship has sunk, but it
never sank”: Using nostalgia in fabricating place authenticity. Journal of
Heritage Tourism, 20(2), 171-185. doi:10.1080/1743873X.2024.2409141

Stedman, R. C. (2002): Toward a social psychology of place: Predicting
behavior from place-based cognitions, attitude, and identity. Enviro-
nment and Behavior, 34(4), 405-425. doi:10.1177/0013916502034004001

Svensson, M., in Maags, C. (2018): Mapping the Chinese heritage
regime: Ruptures, governmentality, and agency. V: Svensson, M., in
Maags, C. (ur.): Chinese heritage in the making: Experiences, negotiations
and contestations, 11-38. Amsterdam, Amsterdam University Press.
doi:10.2307/j.ctv655wj0.4

Tahar, A. (2018): Medina of Tlemcen, from the time of the ancients to
the present day. V: Buti, G. M. (ur.): Entre deux rives: Villes en Méditer-
ranée au Moyen Age et a Iépoque moderne, 139-165). Aix-en-Provence,
Presses universitaires de Provence. doi:10.4000/books.pup.46285

Urbani izziv, letnik 36, $t. 1, 2025

19



80

Tourisme Tlemcen (2019): Citizen-led rehabilitation of the alleys of the
Medina of Tlemcen [fotografijal. Dostopno na: https://www.facebook.
com/Tourisme.Tlemcen/photos/la-m%C3%A9dina-de-tlemcen-fait-peau-
-neuve-gr%C3%A2ce-a-une-op%C3%A9ration-citoyenne-de-r%C3%A%%
abili/2264934376883713/?_rdr (sneto 10. 3. 2025).

Tuan, Y.-F. (1988): Space and place: The perspective of experience. Minnea-
polis, University of Minnesota Press.

Twigger-Ross, C. L., in Uzzell, D. L. (1996): Place and identity processes.
Journal of Environmental Psychology, 16(3), 205-220.
doi:10.1006/jevp.1996.0017

UNESCO (2003): Partnerships for world heritage cities — Culture as a vector
for sustainable urban development. Urbino in Pesaro.

UNESCO (2023): Patrimoine vivant: Sauvegarder sans figer. Dostopno
na: https://unesdoc.unesco.org/ark:/48223/pf0000387872 (sneto
10. 3. 2025).

Ungan, U. (2014): Le paradigme de I'art contemporain. Structures d’une
révolution artistique. Marges, 19, 148-149. Dostopno na: http:/journals.
openedition.org/marges/950 (sneto 10. 3. 2025).
doi:10.4000/marges.950

Wight, A. C. (2020): Visitor perceptions of European Holocaust heritage:
A social media analysis. Tourism Management, 81, 104142.
doi:10.1016/j.tourman.2020.104142

Zidelman, N., in Belakehal, A. (2016): Les ambiances de la Casbah
d'Alger: Les révélations des textes. V: Rémy, N., in Tixier, N. (ur.): Ambi-
ances, tomorrow: Proceedings of 3rd International Congress on Ambiances,
993-998. Volos, University of Thessaly.

Zumthor, P. (2006): Atmospheres: Architectural environments, surrounding
objects. Basel, Birkhauser.

Urbani izziv, letnik 36, st. 1, 2025

I. KHEMIES, M. N. OUISSI, W. HAMMA



Predstavitve in informacije

Spela KRYZANOWSKI

81

ARCH-E projekt: Pogled na evropsko krajino
arhitekturnih natecajev

Uvod
(ARCH-E, 2025)

ARCH-E je projekt o arhitekturnih na-
tecajih, sofinancira pa ga Evropska unija
v okviru programa Ustvarjalna Evropa
(CREA). Zael seje februarja2023 inbo
trajal tri leta. V projeke je skupaj z Zbor-
nico za arhitekturo in prostor Slovenije
vklju¢enih deset evropskih partnerskih
organizacij (Avstrijska zvezna zbornica
arhitektov in inZenirjev (BKZT), Svet
arhitektov  Evrope (ACE), Hrvaska
zbornica arhitektov (CCA), Zborni-
ca za arhitekturo in prostor Slovenije
(ZAPS), Zdruienje arhitektov Cipra
(CAA), Zvezna zbornica nemskih ar-
hitektov (BAK), Tehniska univerza v
Eindhovnu (TU/e), Politehni¢na uni-
verza v Valencii (UPV), Sepa Engine-
ering (SEPA) in Zbornica madzarskih
athitektov (MEK)) in pet sodelujocih
partnerjev (Ceska zbornica arhitektov
(CKA), Francoska nacionalna zbornica
arhitektov (CNOA), Zbornica arhitek-
tov province Bolzano, Svicarsko zdru-
Zenje inzenirjev in arhitektov (SIA) in
Mednarodna zveza arhitektov (UIA)).
ARCH-E prepoznava klju¢no vlogo ar-
hitekturnih natecajev (anglesko Archi-
tectural Design Competitions) pri ustvar-
janju varnega, pravicnega, trajnostnega,
vklju¢ujocega in estetsko dovrienega
grajenega okolja. Glavni cilj je spodbuja-
ti visokokakovostne arhitekturne resitve
s povecevanjem uporabe arhitekturnih
natecajev v Evropi.

Za dosego tega cilja so razvili ve¢ stra-

tegij. ARCH-E Zeli okrepiti ¢ezmejno

Slika 1: Srecanje konzorcija ARCH-E na ZAPS v Ljubljani leta 2023 (fotografija: ZAPS)

sodelovanje med strokovnjaki s podro-
¢ja arhitekture z uporabo platforme in
mreze ARCH-E, storitev in digitalnih
resitev. Cilj je povecati ozaves¢enost in
omogoditi izmenjavo znanja in izku-
Senj med delezniki, arhitekti, odloce-
valci in naro¢niki natecajev, s ¢imer bi
spodbudili nove na¢ine razmisljanja in
dolgoroéne strategije inovacij ter ustva-
rili transnacionalno kulturo natecajev s
krozenjem in izmenjavo idej.

Natecajni postopki so doloceni z naci-
onalnimi zakonodajami in tradicijami,
zaradi Cesar je mednarodna udelezba
natecajnikov zelo majhna. Pomanjkanje
informacij izkljucuje Stevilne arhitekte

s ¢ezmejnega trga in krni konkurenco.
Posebej prizadeta so mikro in mala pod-
jetja, v katerih je nadpovpreten delez
zensk in mladih, kar negativno vpliva
na njihove kariere. S spodbujanjem na-
te¢ajev bo mogoce bolje uresnicevati
Davosko deklaracijo za kulturo grajene-
ga prostora (Baukultur) in pobudo Novi
evropski Bauhaus v vsakdanji evropski
praksi nalrtovanja in gradnje ter pri-
spevati k podnebnim ciljem in boljsi
kakovosti grajenega okolja.

Nova spletna platforma ARCH-E
(https://arch-c.eu) zagotavlja Sirok
nabor informacij o nate¢ajnih sistemih
(s poscbnim poudarkom na nagelih
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Baukultur in New Bauhaus) in olajsuje
¢ezmejno sodelovanje. Klju¢ni element
je mreza ve¢ kot 500 arhitektov iz ve¢
kot 20 drzav, iz katere se lahko hitro
oblikujejo mednarodne delovne skupi-
ne — kar je $e posebej pomembno za
zenske in mlade strokovnjake in stro-
kovnjakinje z manj mednarodnimi sti-
ki. Konzorcij ARCH-E doseze ve¢ kot
560.000 arhitektov po Evropi, ki imajo
koristi od rezultatov projekta.

Glavni rezultati projekta so: zemljevid
ARCH-E, ki predstavlja primerjalni
opis nacionalnih natecajnih sistemov,
glosar ARCH-E, ve¢jezi¢ni slovar stro-
kovnih izrazov in Poro¢ilo o potrebah
arhitcktov ARCH-E. Spletna  stran
vkljucuje tudi orodje za SWOT anali-
zo. Kon¢ni rezultat bo tudi bela knjiga,
namenjena obves¢anju odlocevalcev in
podajanju priporodil za internacionali-
zacijo arhitekturne stroke, enako obrav-
navo in doseganje ciljev iz evropskega
zelenega dogovora.

Zemljevid ARCH-E
(Bekkering idr., 2025)

Zemljevid ARCH-E daje arhitektom
in drugim strokovnjakom smernice, kje
najti portale za oddajo javnih naroéil,
informacije o nacionalnih predpisih,
arhitekturnih zbornicah in drugih vi-
rih, ki pomagajo pri orientaciji v med-
narodnem natecajnem okolju. Projeke
ARCH-E $e vedno poteka in vkljucuje
partnerje in sorodne projekte po vsej
Evropi. Zato se zemljevid ARCH-E Siri
in s¢asoma bo vklju¢eval $e ve¢ informa-
cij. Zdaj je ze na voljo v formatu PDF
in tiskani obliki v angles¢ini (heeps://
www.arch-e.eu/maps-on-adcs)  in
v jezikih partnerjev (slovenska razli-
dica je dostopna na spletnem naslovu:
hteps://www.arch-c.cu/files/maps-
-on-adecs/ARCH-E_MapOnAD-
Cs_SL_web_vl.pdf). Vsebuje Stiri
poglavja: Zemljevidi evropskih nateca-
jev, Pet parametrov za evropsko razpra-
vo o natecajih, Dobre prakse v evrop-
skih natecajih in Zakljuéek.
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EU (slika: ARCH-E)

Prvo poglavje predstavlja pregled evrop-
skega okolja natecajev. Obsega dva glav-
na dela: 1) grafi¢ni prikaz nacionalnih
podatkov o natecajih in arhitekturnem
poklicu v primerjalnih zemljevidih in 2)
enajst profilov drzav z opisom in info-
graficnim prikazom njihovih nacional-
nih nate¢ajnih sistemov. Drugo poglavje
se osredotoca na evropsko razseznost
natecajev. Strukturirano je na podlagi
petih parametrov (predpisi, dostopnost,
kakovost, preglednost in koristi zainte-
resiranih strani) ter izpostavlja izzive in
priloznosti za trg arhitekturnih storitev
EU. Na podlagi izkusenj in izjav udele-
Zencev intervjujev to poglavje spodbuja
razmiSljanje in razpravo, pri ¢emer po-
udarja subjektivno kakovost udelezbe,
izvajanja in rezultatov natecajev. Tretje
poglavje je zbirka izbranih nacional-
nih primerov, ki predstavljajo uspesno

prakso pri organizaciji in izvajanju na-
te¢ajev. Pomembno je poudariti, da se
uspesna praksa vedno nanasa na spe-
cifitne pogoje in jo je treba razumeti
relativno. Iz tega razloga so primeri v
tem poglavju predlagani kot »dobre«
prakse, namesto »najbolj$ih« praks v
absolutnem smislu. Poudarek primerov,
predstavljenih v tretjem poglavju, je,
kako izbrani natecajni postopek obrav-
nava dani izziv in je pozitivno povezan z
enim alive¢izmed navedenih petih para-
metrov (predpisi, dostopnost, kakovost,
preglednost in koristi za zainteresirane
strani). Kakovost izbranih primerov
se ne kaze v arhitekturnem rezultatu,
temve¢ v nate¢ajnem procesu. Zaklju-
¢ek pa povzema spoznanja, pridobljena
iz prvega leta izkuSenj in raziskovalnih
dejavnosti projekta ARCH-E, v njem
so tudi navedeni predlogi za prihodnje
izvajanje in Siritev Studije o natecajih.
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Natecajni zemljevid ARCH-E udi, da
so lokalni natecajni sistemi specifi¢ni za
posamezne drzave, kar izraZa raznovr-
stnost evropske arhitekturne dedis¢ine.
\% prizadevanju za izmenjavo znanja in
izkusenj je pomembno, da se te razlike
prevedejo v priloznosti za uéenje. Manj-
ka tudi dolgoro¢na strategija za zbiranje
in izmenjavo podatkov o natecajih. Pro-
jekt ARCH-E s svojimi raziskovalnimi
pobudami obravnava tezave, povezane z
izmenjavo znanja in izkusenj, s katerimi
se sreCujejo evropski arhitekti, njihove
zbornice in strokovna zdruzenja.

Glosar ARCH-E
(ARCH-E, 2025)

Slovar vsebuje 190 strokovnih izrazov,
ki so jih prispevali strokovnjaki iz 11
drzav, s poudarkom na izvirnih oprede-
litvah lokalne prakse — ne le prevodih.
[zrazi pojasnjujejo regionalne znadilno-
sti natecajne kulture. Ker jezikovne mu-
tacije niso zgolj prevodi, temve¢ izvirni
opisi lokalne prakse na obravnavanih
podrogjih, je mogote izraze primerjati
med seboj ter prouciti podobnosti in
razlike. Ta kompendij trenutno vsebuje
priblizno 1.000 definicij. Funkcija za
komentarje uporabnike vabi, da predla-
gajo spremembe definicij in prakti¢nih
poroc¢il, kar omogoc¢a nenchno rast slo-
varja ARCH-E. ARCH-E je vec¢plasten
projeke, koncal pa se bo leta 2026. Ker
se projekt - njegove $tudije, sodelovanje
med vklju¢enimi partnerji, prenos zna-
njas partnerskimi organizacijami za so-
delovanje in projekti - razvija, se spletna
orodja nenchno izpopolnjujejo. Iz tega
razloga je slovar ARCH-E delo v teku.

Porocilo o potrebah

arhitektov ARCH-E
(Alvarez Isidro idr., 2025)

Porotilo o potrebah arhitektov se osre-
doto¢a na strukturirano analizo vklju-
Cenosti arhitektov v mednarodne na-
tecaje in opredelitev izzivov, motivov
in potencialnih podrodij za izboljsave
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Slika 3: Slovenski natecaji v tevilkah (slika: ARCH-E)

zdaj$njega okvira. Za dosego cilja je
bila izvedena obsezna vecjezi¢na anke-
ta med arhitekti in drugimi zainteresi-
ranimi stranmi. Anketa je dosegla 1.290
anketirancev iz ve¢ kot 20 drzav. Glav-
na vpra$anja, obravnavana v anketi, so
bila: interes arhitektov za mednarodne
natecaje, vrzeli v znanju in spretnostih
ter ovire, s katerimi se sreCujejo, raven
mednarodnega mrezenja nate¢ajnikov
in kako lahko projekt ARCH-E pod-
pira njihovo poklicno rast in razvoj.
Primarni cilj ankete je bil izpostaviti
izzive, s katerimi se arhitekti srecuje-
jo pri sodelovanju na natecajih v tujih
drzavah. Ugotovitve se bodo uporabile

kot podlaga za razvoj ciljno usmerjenih
priporo¢il za zbornice in zdruZenja ar-
hitekeov, ki bodo arhitektom pomagala
zagotoviti boljfo podporo v ¢ezmej-
nem sodelovanju. Spoznanja prispevajo
k SirSfemu razumevanju arhitekturnih
natecajev po vsej Evropi, pri ¢emer iz-
postavljajo klju¢ne trende, izzive in pri-
loznosti za izboljsave.

Rezultati kazejo, da regulativni izzivi,
kot so zapletene birokratske zahteve in
po drzavah specifi¢ni predpisi, ovirajo
mednarodno udelezbo na natecajih.
10 % anketirancev je kot oviro navedlo
nepoznavanje tuje zakonodaje, 6,6 % pa
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jih je porocalo, da ne morejo izpolniti
zahtev glede finan¢nega prometa. Kar
zadeva dostopnost, je na mednarodnih
natecajih sodelovalo le 25 % anketiran-
cev, v primerjavi z 69 % na domacih na-
te¢ajih. Finanéne omejitve (12,5 %), je-
zikovne ovire (11,3 %) in zaznana nizka
stopnja uspesnosti (9,8 %) so bili glavni
dejavniki, ki so morebitne zainteresira-
ne odvracali od sodelovanja na natecaju.
Ceprav anketiranci menijo, da to ni ra-
zlog za skrb, je realnost, da je na med-
narodnih nate¢ajih sodelovalo le 18 %
arhitekek, v primerjavi s 27 % moskih.
Moski so tudi dvakrat pogosteje prejeli
nepostedna povabila za sodelovanje na
nate¢ajih (22 % v primerjavi z 11 %).
Gospodarske koristi od natecajev so bile
omejene. 71 % podjetij je porocalo, da
od mednarodnih nate¢ajev niso ustva-
rila nobenega prihodka, le 2 % podjetij
pa sta iz takih natecajev ustvarila ve¢ kot
60 % svojih prihodkov. Mnogi arhitekti
so menili, da natecajni postopki izbire
dajejo prednost uveljavljenim podje-
tiem. Klju¢no vlogo pri zagotavljanju
informacij o natecajih so imele nacio-
nalne zbornice arhitektov, vendar je bil
Svet arhitektov Evrope (ACE) zaznan
kot manj vpliven. Natecaji, ki jih izva-
jajo zasebniki, so bili zaznani kot bolj
prilagodljivi in inovativni, vendar so
vzbujali pomisleke glede preglednosti
in zanesljivosti. Natecaji javnih naro¢ni-
kov so bili, ¢eprav strukturirani, pogosto
birokratsko togi. Zmaga na nate¢aju ni
vedno zagotavljala pogodbe za izdela-
vo projektne dokumentacije. Le 35 %
zmagovalk (od 18 %, ki so sodelovale v
mednarodnem natecaju) in 34 % zma-
govalcev (od 17 %, ki so sodelovali v
mednarodnem nateéaju) je prejelo naro-
¢ilo, kar poudarja potrebo po reformah.
Pri tem ko je 40 % (od priblizno 35 %
udelezencev v mednarodnih natedajih)
sodelovalo z lokalnimi biroji v fazi
priprave natecajne resitve, jih je med
gradnjo sodelovalo le 31 %, kar kaze
na izzive pri ohranjanju partnerstev.
31,1 % anketirancev ni videlo potrebe
po nadaljnjem izobrazevanju, 30 % jih
je menilo, da je usposabljanje zelo ko-
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ristno, 10,2 % pa jih je menilo, da je
absolutno nujno. Jezikovne kompetence
in poznavanje prava so bili med najpo-
membnej$imi vrzelmi. Svicarski in av-
strijski natecaji so bili pohvaljeni zaradi
svoje preglednosti in uéinkovitosti.

Zakljucek
(Bekkering idr., 2025)

Raziskovalna dejavnost, izvedena v
okviru projekta ARCH-E o natecajih,
naj se razume kot projeke, ki $e pote-
ka, ne kot zaklju¢en projekt. Trenutno
zajema drzave ¢lanice partnerjev in pri-
druzenih partnerjev projekta ARCH-E.
Vendar je za to, da se ustvari celovita
podoba evropskih natecajev, klju¢no
razsiriti raziskavo na $ir$i nabor drzav
in njihovih nate¢ajnih sistemov. To bi
omogocilo tudi, da se razkrijejo nove
priloznosti za ¢ezmejno sodelovanje in
udelezbo. Poleg tega sta razsiritev vrst
zbranih podatkov in vkljutitev Sirse-
ga kroga zainteresiranih deleznikov v
proces zagotavljanja podatkov klju¢ni
podrodji za nadaljnje raziskovanje. Ta
pregled trenutnih rezultatov projekta
je zgolj predhoden pogled na evropske
natecaje, pri ¢emer poudarja priloznosti
in izzive arhitektov na trgu EU. Vendar
bi se morale prihodnje raziskave osre-
dototiti predvsem na vlogo akterjev s
prakti¢nega vidika, s poudarkom na iz-
vajanju konkretnih ukrepov na podlagi
pilotnih projektov in skupnih dejavno-
sti. Vzvezi s tem so platforma ARCH-E
in njena digitalna orodja (glosar, spletni
zemljevid natecajev in mreza) dragoceni
viri za lazjo Siritev raziskav.

Skratka, pobude in rezultati raziskav
projckta ARCH-E poudarjajo pred-
nosti ¢ezmejnega  sodelovanja  pri
obravnavi kompleksnosti arhitekturnih
natecajev v Evropi. Vklju¢evanje zainte-
resiranih strani in strokovnjakov iz ar-
hitekturne stroke (vklju¢no s predstav-
niki zbornic, strokovnjaki za politiko,
oblikovalci, vodji projektov, narocniki
in akademiki) poudarja, da celovito ra-
zumevanje Veéplastne narave natecajev

Predstavitve in informacije

zahteva trajno sodelovanje, izmenjavo
in dialog. Zato je klju¢no razsiriti mrezo
zainteresiranih strani in spodbujati eks-
perimentalne metode sodelovanja, da bi
izzvali tradicionalne modele natecajev
in spodbujali inovacije. S priznanjem
klju¢ne vloge natetajev pri doseganju
arhitekeurne odli¢nosti projekt ARCH-
-E odpira prostor za predano razpravo
o natecajih in vabi nove udelezence v
stalni dialog o proaktivnem izbolj$anju
evropskega Zivljenjskega okolja.

Spela Kryzanowski

Zbornica za arhitekturo in prostor Slovenije
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Architecture as a determinant in shaping
the identity of a city: A case study of Almaty

This article identifies the determinants contributing to
the configuration of a city’s identity. It presents the out-
comes of a study on modes of expressing identity, exem-
plified through the case of Almaty, Kazakhstan’s largest
urban conurbation. Based on a public opinion analysis,
a set of factors is identified that contributes to shaping
Almaty’s city identity. The findings indicate that modern
architecture is important for preserving and expressing
the identity of the city and region, which, in turn, is a
source of investment and tourism interest in a particular

area. Globalization, more than ever before, accentuates
the challenge of searching for and preserving the identity
of cities and regions. The importance of studying identity
problems lies in the fact that the findings can be used to
develop strategies for sociocultural and economic trans-
formations of a city.

Keywords: modern architecture, city identity, factors
shaping identity, regional architecture, Almaty

Urbani izziv, volume 36, no. 1, 2025



86

1 Introduction

Architecture serves as a powerful lens that facilitates under-
standing the identity and essence of a city. Beyond its practi-
cal functions, architecture encompasses the historical, cultural,
and social narratives of a place, often becoming a visual reflec-
tion of its evolution (Sardak et al., 2021). Cities are defined
not only by their inhabitants and geographical boundaries,
but also by their architectural forms, which reflect collective
values, aspirations, and memory. This connection is especially
noticeable in cities such as Almaty, where the architectural
landscape has been transformed under the influence of various
cultural eras, sociopolitical changes, and urban development
strategies (Nocca, 2017).

In today’s globalized world, the formation of city identities
has gained significant relevance (Bell & De-Shalit, 2011).
The identity of a city is a specific form of territorial identity
associated with the dominance of certain factors that give rise
to associations with a particular territory for city residents or
tourists. These factors include nature and landscape (e.g., Ven-
ice as “the city of canals’, Ulan-Bator as “the world’s coldest
capital”); architecture and cultural symbols (e.g., Paris and the
Eiffel Tower, New York and Manhattan’s skyscrapers, Barce-
lona and Sagrada Familia Church); and functional specializa-
tion (e.g., Milan as “the fashion capital’, Cambridge as “the
university”).

The issue of identity is an unchanging companion to pivot-
al moments in history, particularly during periods of shift-
ing social structures. In such complex periods, a need for
self-identification arises among individuals and communities,
encompassing various forms of identity such as ethnic, social,
professional, religious, and territorial (Beyers, 2016). Interest
in the study of territorial identity, which includes the identity
of a city, is driven by historical processes of state integration
into global networks.

In the early 1990, as a result of the disintegration of the So-
viet Union, the post-Soviet republics, including Kazakhstan,
underwent a challenging process of forging their own identities
(Bahga & Raheja, 2018). These identities, distinct from the
overarching Soviet identity, began to reflect the features of
local history and culture in these newly independent states.
This process involved a re-evaluation of the cultural and val-
ue dominants within society, and it left its mark not only in
architecture but also in the urban environment (Sarttarova et
al., 2014). This transformation was not a complete break from
the Soviet past. It drew upon the rich experience of Soviet
architecture and engaged in a dialogue with other cultures to
construct new clements of regional architecture (Jahn Kassim
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et al, 2018). Over the past three decades of independence,
through the construction of a new capital city in Astana and
the revitalization of other urban areas, a fresh identity has tak-
en shape for Kazakhstan.

As the largest city in Kazakhstan, Almaty embodies a rich tap-
estry of architectural styles, combining Soviet-era buildings,
modern high-rise buildings, and buildings that celebrate local
traditions. This eclectic architectural character distinguishes
Almaty from other Central Asian cities and serves as a promi-
nent marker of its identity. Studying the architecture of Almaty
opens a unique look at how the historical changes of the city
from a Silk Road outlet and a Soviet centre and to a bright
modern metropolis are reflected in its physical space. The
contemporary international image of Kazakhstan is primarily
visualized through the perception of its architecture, which
embodies a synthesis of artistic representations from both local
and global cultures. It is this balance between the universal
principles of architecture and local characteristics that have
become the foundation of modern regional architecture in Ka-
zakhstan. Regional architecture is a comprehensive concept
that pertains to the formation and development of the material
and spatial environment of a specific territory. It encompasses
not only the design and construction of buildings, structures,
and urban environments, but also considers local traditions,
culture, and historical context.

The notion of city identity is a crucial element in creating the
uniqueness of a city and its place in the world. It can serve
as a unifying factor for the urban community around shared
values, customs, and traditions. To achieve this, addressing the
city’s common issues requires the involvement of a wide range
of stakeholders, including citizens, urban planners, and author-
ities (Alzemeneva & Mamaeva, 2021). One form of expres-
sion of this identity is architecture, which not only shapes the
living environment of people but also transmits the material
aspects of regional culture to future generations. This study
examines the role of architecture as a determining factor in
shaping Almaty’s identity by analysing how architectural styles,
urban planning decisions, and symbolic structures influence
the perception of place. Considering the complex relationship
between Almaty’s architecture and its evolving urban identity,
it emphasizes the importance of thoughtful architectural and
urban planning to preserve the city’s unique character while
adapting to modern urbanization processes. The research
comprises the following stages: defining the conditions for
the formation of city identity, taking into account the influ-
ence of natural-climatic, historical, anthropogenic, functional,
cultural-symbolic, and sociocultural factors; exploring public
opinion regarding the perception of the city’s identity; and
identifying the role of modern architecture as a factor in shap-
ing city identity (using Almaty as an example).
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2 Literature review

The architectural identity of Almaty was formed by a unique
combination of historical influences, sociopolitical changes,
and manifestations of culture, as stated in various academic
works. Thus, Glaudinov (2016) offers a comprehensive over-
view of the evolution of Kazakh architecture, highlighting how
changes in design reflect a broader sociopolitical landscape. His
work lays the foundation for understanding how Kazakh ar-
chitecture has transformed over time, moving from traditional
forms to more modern ones, while maintaininga clear national
identity. Moreover, Truspekova (2019) examines the specific
architectural characteristics of Almaty, defining how the city’s
buildings reflect its urban identity and resonate with regional
culture. Her analysis identifies key elements that contribute
to Almaty’s identity, especially post-Soviet influences that are
blended with Kazakhstan’s historical styles. Truspekova and
Sharipova (2022) expand on these ideas and analyse stylistic
choices in public institutions across Kazakhstan, identifying
architectural trends that combine past Soviet influence with
contemporary markers of Kazakh identity. Their study focuses
on the stylistic continuity and transformation in Almaty’s pub-
lic architecture after 1991. Galimzhanova et al. (2020) con-
sider Kazakh identity in the architecture of mosques, paying
special attention to the application of the principle of ijtihad;
that is, the Islamic concept of interpretation and creativity.
They investigate how religious architecture interprets modern
but culturally rooted Kazakh identity through design and sym-
bolic elements.

Furthermore, Tatygulov et al. (2009) provide an in-depth look
at the life and contributions of Toleu Basenov, an innovative
architect whose work laid a foundation for Almaty’s urban
landscape. Their study of Basenov’s heritage emphasizes the
importance of individual architects in shaping the architec-
tural character of the region. They highlight its influence as a
tool on creating projects that harmonize local traditions with
modern architectural needs. In their work on urban planning
and the history of the architecture of Almaty, Qapanov and
Baimagambetov (1998) trace the development of planning
and zoning of the city. In particular, they discuss the city’s
adaptive response to changing urban needs. In this regard, it is
worth noticing that Frampton (2020) developed the concept
of critical regionalism, which can be applied to the context
of Almaty. The researcher advocates architectural practices
that respect and adapt to local culture and geography while
avoiding superficial regionalism. This theoretical position sup-
ports the analysis of Almaty’s architecture. This particularly
concerns the contemporary attempts to balance global trends
with Kazakh cultural motifs, reflecting the unique duality of
Kazakhstan’s post-Soviet identity. Comparative studies of the

architectural evolution of cities with Soviet and European in-
fluences, such as Tallinn and Helsinki (Berger et al., 2019),
highlight how former Soviet cities navigate post-Soviet iden-
tity through architectural adaptations. These studies help put
Almaty in a broader framework, in which cities seek to balance
the legacy of the Soviet era with the desire for modernization
and local identity.

In a broader geographical context, Gehl (2010) emphasizes
the importance of designing human-centred cities where archi-
tecture fosters social interaction and local identity. His ideas
about collaboration between public spaces and architectural
forms to stimulate social life echo Almaty’s efforts to create
attractive public spaces that reflect culture, aligning them with
the goals of preserving local identity in urban design. This
integration of regional and international perspectives demon-
strates that the formation of Almaty’s architectural identity
is influenced not only by local and historical factors but also
by global trends. Accordingly, cities seck to preserve a unique
identity under globalization pressures. These international
studies and theoretical foundations help determine how Al-
maty’s architecture reflects its regional roots and aspirations
within the globalized urban landscape.

Finally, Mendikulov’s (1948) carly work on the national ar-
chitecture of Almaty addresses the problems of integrating
traditional Kazakh elements into urban design. His ideas are
fundamental to understanding the historical struggle for the
balance of national identity and modernity that continues to
influence the architectural narrative of Almaty.

These studies reveal the complex interaction of historical, cul-
tural, and environmental factors in the formation of Almaty’s
architectural identity. They also provide a basis for analysing
the architectural landscape of Almaty as a determinant that
shapes the city’s identity through the built environment.

3 Materials and methods

To achieve a multifaceted understanding of the role of archi-
tecture in urban identity formation, a range of empirical, theo-
retical, and qualitative methods were used for a comprehensive
analysis of the architectural identity of Almaty. Thus, the de-
duction was applied to analyse Almaty in its regional context,
narrowing it to specific areas, streets, and individual buildings.
Accordingly, the inhabitants of the city were considered to
be subjects of sociohistorical development that affect region-
al identity. An analysis of academic sources, related to urban
identity, architecture, and regional features, was carried out to
establish theoretical frameworks and identify factors affecting
the city’s identity. Apart from that, project documentation and
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urban development strategies of Almaty were analysed to con-
textualize the architectural evolution of the city and assess the
purposefulness of its design.

Furthermore, to assess the spatial configurations and structural
characteristics of Almaty, a graphoanalytical method was ap-
plied. It involved mapping and visual analysis of key architec-
tural features, land-use models, and urban plans that create the
city’s identity. Geographic information systems (GISs) were
used to illustrate architectural models of the city and identify
natural, anthropogenic, and cultural-symbolic elements that
embody the identity of Almaty. Field studies were conducted
to document and analyse the spatial environment of Almaty,
focusing on structures and monuments that demonstrate the
properties of identity. Moreover, observation allowed research-
ers to gain firsthand insight into the interaction between ar-
chitecture and its social and cultural context, including the
public perception of the city’s identity.

A sociological survey called Citizen Survey was carried out
from September 2022 to December 2023 by the Almatygen-
plan Research Institute and the Institute of Applied Urbanism,
supported by the Administrative Office (dkimat) of Almaty.
The resulting dataset is integral in shaping the discourse for
project seminars fostering collaboration among residents and
businesses across diverse city districts. A total of 801 partici-
pants from various cities in Kazakhstan, seventeen to sixty
years old, took part in the survey, comprising 471 women
(58.8%) and 330 men (41.2%). In terms of occupation, those
surveyed included 55.8% employed, 36.9% students, and 7.3%
unemployed. The intermediate survey data were published in
an article (Aukhadiyeva & Karatseyeva, 2022). The survey was
used to determine respondents’ perception of the city’s archi-
tecture. The online survey was conducted using the Survio
app. It included questions on how architectural features con-
tribute to residents sense of place and identity. Focusing on
both macro and micro levels, the survey collected data about
neighbourhoods, residential clusters, streets, and prominent
buildings in Almaty. Participants were asked to rank the factors
contributing to the city identity of Almaty, categorized into
natural (climate and landscape) and anthropogenic (encom-
passing architecture, urban environment, cultural symbols, and
city images). They were also requested to assess the impact
of socioeconomic factors on the city’s image formation. Re-
spondents also had the option to identify more than one factor
associated with the city’s uniqueness.

The collected data were analysed to determine the recurring
themes and determinants of Almaty’s identity. Qualitative data
from the literature review and field observations were cod-
ed thematically, and quantitative data from the sociological
survey were statistically analysed to reveal patterns of public
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perception of the city. Through a comparative analysis, these
findings were summarized to offer a comprehensive view of the
architectural factors shaping Almaty’s identity. Consequently,
this multilevel methodological framework made possible a
thorough study of architecture as a determinant in shaping
Almaty’s unique urban identity. Gained results also shaped
discussions about preserving identity during globalization.

4 Results and discussion

4.1 Key aspects of contemporary city identity

Inhabiting a specific country, individuals perceive territorial
identity, aligning themselves with natural features, architec-
ture, and culture that act as transmitters of place symbols
(Krupskyi et al., 2019). These symbols arise through meanings
that are significant to the individual at a territorial level and
become more specific within the context of a city or settlement.
Fedotova (2016) defines urban identity as “the totality of ur-
ban meanings that enable residents to identify themselves with
the city through meaningful symbolic means (images, con-
cepts, codes, and more)”. The urban environment, encompass-
ing architectural structures, public spaces, streets, and parks,
plays a distinctive role in shaping city identity when collective
and individual memory creates symbolic images, associations,
and myths linked to specific elements of a given city. Within
the framework of his “genius loci” concept, Iskhojanova et al.
(2022) emphasized that the “genius (spirit) of a place” “enables
individuals to identify themselves with the environment”.

What is the role of architecture in the identification of a
city? Previous research has revealed that regional architecture
is shaped by various local factors and has a significant impact
on residents’ self-identification. Regional architecture plays a
crucial role in preserving cultural heritage and fostering the
sustainable development of a region (Amit, 2004). One key
aspect of contemporary city identity is its image. Lynch (1960)
emphasized that a city’s image must be clear and well defined.
According to him, mental images of a city are associated with
three fundamental aspects: paths, edges, and districts. These
aspects shape the perception of the city as a whole and define
its functional structure. The city’s image should reflect the
values and identity of its residents. If the city’s image does
not mirror the cultural identity of its inhabitants, it can lead
to disorientation and dissatisfaction. On the other hand, cit-
ies that have been able to express their cultural identity often
become attractive to tourists and investors.

As noted by Gehl (2011), the cultural identity of a city is
shaped through the interaction of its residents with the en-
vironment, social institutions, and historical heritage of the
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Figure 1: Identity of a city (source: Fedotova, 2016).

region. Gehl’s theory of the regional image of a city provides
the foundation for understanding the identity of Almaty.
According to Gehl (2010) and his “city for people” concept,
physical, social, and cultural characteristics have contributed
to the formation of Almaty’s image (Figure 1). Preserving
and popularizing these attributes can aid in maintaining and
strengthening the cultural distinctiveness of the city and the
regional image.

Factors shaping city identity are categorized by researchers
into natural features, which are primarily related to stable or
persistent factors (geographical location of the city, climate,
landscape, flora, etc.), and artificial features, which are creat-
ed through human influence on the urban environment and
are typically stable or changeable (symbols, brands, buildings,
bridges, etc.; Korotseyeva & Akhmedova, 2022). In this study,
the following factors are identified in the formation of urban
identity: natural factors (climate, landscape, flora, fauna) and
anthropogenic factors. The latter are further divided into two
groups: material-spatial factors (architecture and spatial envi-
ronment) and cultural-symbolic factors (images, myths, and
historical associations).

4.2 Natural factors in shaping identity

Natural factors encompass a wide array of aspects that can
exert influence on both architecture and human life. Residents

and visitors characterize Almaty as a green city, nestled at the
foothills of mountains. The climate of Almaty is moderately
continental, with low humidity during the summer months
and high humidity during winter. The average temperature in
January is —6 °C, and in July it reaches 24 °C. Most precip-
itation falls in the spring and autumn. The city stands at an
elevation of approximately 800 m, creating conditions for the
mountain breezes that cool the city and supply cleaner air from
the mountains.

For Almaty, one pivotal determinant pertains to its natural
position within a valley nestled between mountain ranges, lo-
cated at the intersection of two tectonic plates. Consequently,
seismic activity in the city is sustained at a notably high level,
often reaching up to 9 or 10 on the Richter scale. Further-
more, a pronounced temperature inversion phenomenon and
inadequate air circulation within the city’s basin, particularly
during the winter season, are observed. The deficient air quality
is exacerbated by factors such as vehicular emissions, industri-
al discharges, waste incineration, and smog caused by winter
heating. Regrettably, seismic vulnerability and environmental
issues constitute intrinsic facets of Almaty’s image. In recent
years, Almaty has witnessed a surge in initiatives aimed at ame-
liorating its environmental circumstances. These endeavours
encompass the modernization of industrial enterprises and
the establishment of a network of bicycle lanes and pedestri-
an zones, contributing to a reduction in air pollution levels.
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Landscape serves as the foundation of city identity. The key
elements shaping the development of the contemporary urban
structure of Almaty are the mountain rivers, which histori-
cally attracted people to settle and inhabit the region. In the
nineteenth century, the orientation of streets in north—south
and east-west directions was adopted due to the topographic
conditions. The layout of the blocks, with their shorter sides
facing the mountains, facilitated optimal city ventilation. This
planning principle persisted as the city expanded to the south-
west in the mid-twentieth century. Distinctive public spaces
within the city, contributing to its unique character, are the
promenades running alongside the mountain rivers that flow

through the city.

The geographical location of Almaty, the diversity of unique
natural landscapes, and the presence of natural reserves in the
suburban area, along with the rich cultural heritage of nomadic
traditions, play a significant role in shaping the city’s identi-
ty. These conditions attract a considerable number of both
domestic and international tourists. One promising direction
for the development of tourism in Kazakhstan is ecotourism.
The number of tourists interested in protected areas of Almaty
and the surrounding region is on the rise, and new forms of
organized tourism are emerging, including historical and ed-
ucational tourism, agrotourism, cycling, equestrianism, and
water-based activities.

A unique natural feature of Almaty is its apple orchards. The
apple tree originating in Kazakhstan, specifically Malus siev-
ersit, is considered the ancestor of all apples worldwide. This
fruit had its beginnings on the foothills of the Zhongar and
Trans-Ili Alatau in the northern Tian Shan Mountains, where
forty varieties of Malus sieversii grow. The genetic purity of
the Malus sieversii apple tree has garnered significant interest
among international tourists. The preserved and newly revit-
alized apple orchards form the basis for tourist “apple tours”
and “apple routes” in the Almaty region (Shadmanova et al,,

2019).

Another endemic, the golden treasury of the region’s flora,
is the wild tulip. In terms of the diversity of wild tulips, Ka-
zakhstan holds a leading position globally, with 120 species
of wild tulips found on the planet, forty-two of which thrive
in Kazakhstan. These facts are elaborated upon in an article
published in The Astana Times (Akhmetkali, 2023). The im-
ages of mountains, apples, and tulips are actively incorporated
into the symbolism of urban events and are conveyed through
ornamental and decorative architectural elements.
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4.3 Almaty’s anthropogenic factors in city
identity formation

A city’s uniqueness is most vividly exemplified within its phys-
ical environment, shaped by various factors: natural and his-
torical conditions, architectural and cultural traditions of its
inhabitants, and economic resources. In characterizing a city,
terms like “sense of place” and “cultural identity” are frequently
invoked, serving the purpose of comprehending, contempo-
rancously utilizing, preserving, and transmitting information
about the city’s history and culture to future generations. These
concepts are imperative for sustaining a city’s uniqueness be-
cause it cannot develop in isolation but is subject to external
influences. All these factors are characteristic of modern cities
in Kazakhstan, a country that ranks ninth in the world in
terms of territory (2.72 million km?). Located at the heart of
Eurasia, Kazakhstan occupies a pivotal position at the cross-
roads of numerous trade routes, including the ancient Silk
Road. The historical heritage of Kazakhstan is exemplified by
a series of significant archacological discoveries, showcasing
the achievements of ancient inhabitants, both nomadic and
settled populations. Experts have identified ancient cities of
great historical and cultural significance within the country’s
borders (Baitenov et al., 2019).

The climate of Kazakhstan is distinctly continental, character-
ized by cold winters and hot summers. Due to the vast expanse
of its territory, there is substantial climatic variation in different
regions of the country. The northern areas experience severe
and cold climates with prolonged winters, and the southern
regions have a milder and warmer climate with hot summers
and short winters. The country’s topography consists of 63%
steppes, 25% deserts and semi-deserts, 10% mountains, and
2% forest-steppes, predominantly in the north (Ministry et
al, 2022).

Following the dissolution of the USSR and its attainment of
independence in 1991, Kazakhstan actively engaged in global
economic, cultural, and environmental processes. In Kazakh-
stan, there are eighty-nine cities and 6,859 rural settlements.
The largest cities are Almaty (population 2,191,314), Astana
(1,383,291), and Shymkent (1,205,889; Qazstat, 2023a; Qa-
zstat, 2023b). Most modern cities in Kazakhstan developed in
the twentieth century. Many of them have traditional urban
planning, characterized by a grid of streets and blocks, which
was inherited from the Soviet era. Typically, the central parts of
these cities contain critical infrastructure, such as government
institutions, banks, shopping centres, educational, cultural,
and sports facilities, as well as housing. Residential areas and
industrial facilities are often located in the peripheral regions
of the cities.
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Figure 2: Panorama of Almaty (photo: Deonisy Mit).

One well-developed area of settlement in Kazakhstan is the
Almaty agglomeration, with its central city, Almaty, which
was the country’s capital from 1929 to 1997. Following the
relocation of the capital to Astana in 1997, Almaty retained its
status as the financial, research, educational, and cultural hub
of the nation. The geographical location of Almaty has con-
tributed to the formation of a distinctive spatial environment
and a pronounced architectural identity. The city’s uniqueness
is defined by its position at the foothills of the Trans-Ili Alatau
Mountains, ranging from 600 to 1,650 meters above sea level.
A majestic panorama of snow-capped peaks encircles the city,
creating its unparalleled character (Figure 2). Several mountain
rivers intersect the city. Its suburban areas are used for recre-
ation, tourism, and various sports activities.

The city’s historical roots extend over two millennia, a legacy
prominently etched into its architectural fabric. It experienced
accelerated development during the twentieth century, par-
ticularly during the Soviet era. Subsequent to the dissolution
of the Soviet Union in 1991, the city embarked on a fresh
socioeconomic trajectory. This transformation was marked by
an upsurge in the city’s population due to internal migration,
expansion of urban territory through the incorporation of sub-
urban areas, and heightened construction activities encompass-
ing residential, commercial, athletic, office, and educational
edifices. The urban landscape also witnessed the establishment

of a metro system, contemporary transport interchanges, an
extensive network of cycling routes, and pedestrian precincts.
Simultaneously, efforts were made to enhance accessibility for
individuals with limited mobility, promoting an inclusive ur-
ban environment.

The architecture of Almaty has inherited elements from vari-
ous historical periods of its development. Forms and elements
of buildings in styles such as Baroque, Modernism, Soviet
Classicism, and others have been adapted and enriched with
motifs from national art (Abdrasilova & Aukhadiyeva, 2022;
Truspekova & Sharipova, 2022). This amalgamation has given
rise to an eclecticism that has become an integral part of the
city’s architectural character and cultural identity. The modern
architecture of the city is influenced by international trends
and can be compared to the architecture of European coun-
tries. It is of paramount importance to identify and systema-
tize the aspects that shape the city’s identity in the context of
globalization when considering the processes of development.

4.4 Material and spatial elements (architecture
and urban environment) in Almaty

Urban planning aspects, including planning principles, func-
tional zoning, and building types, have shaped the spatial
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Figure 3: Almaty’s administrative districts (source: authors).

structure of the city (UIA Architects, 2021). The master plans
for Almaty, implemented during different periods in its history,

reflect the special features of these historical epochs. Modern

Almaty comprises eight administrative districts. In terms of
topography, they can be categorized into two types: the south-
ern foothill districts (Almaty, Auezov, Medeu, Bostandyk, and

Urbani izziv, volume 36, no. 1, 2025

Naurizbay) and the northern plain districts (Alatauskiiy, Zhe-
tysu, and Turksib; Figure 3).

For the expression of identity, significant importance is attrib-
uted to the conveyors of a city’s unique qualities. Architecture
(buildings, memorial structures, parks, squares, and streets)
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Public buildings

Residential buildings Sports facilities

School buildings

Twenty-first century -

Twentieth century

Abai QUnanbailly Kazakh National Opera and Ballet Theatre. Almaty Theatre. Architect: Bazis Construction. Construction: 2022

Architects: Kruglov, Prostakov, Bassenov, and others. Construction:
1936-1941. Renovated: 1967, 1996, 2000

= i n e ! _ ==
Mukhtar Auezov Kazakh Academic Drama Theatre. Architects:
Baimurzaev, Kainarbaev, Zhaksylykov. Construction: 1980

Alatau Theatre of Traditional Art. Architects: Yergaliev, MC TOLKYN,
Imstalcon. Construction: 2014

Halyk Arena Ice Palace. Architect: Sembol Construction. Construction:
2016

Baluan Sholak Sports Palace. Architect: Katsev. Construction:
1966-1967. Renovated: 2009-2010

Nine-storey buildings, series 158. Architect: Central Research and
Design Institute of Residential and Public Buildings. Construction:
1982-1983

High Tech Academy (HTA). Architect: KAZGOR Design Academy.

Construction: 2017

Qanysh Satbayev High School No. 56. Construction: 1926, 1928, 1930,
1967

Figure 4: Almaty’s architecture in the twentieth and twenty-first centuries (source: authors).
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Figure 5: Scenes from public life (source: authors).

stands out as the most prominent source for disseminating in-
formation about the history, culture, and natural environment
of the region. The interpretation of motifs from traditional art
and architecture is a paramount characteristic of regional ar-
chitecture in Kazakhstan. It allows the determination of a city’s
identity and establishes a connection between architecture
and the culture of the people residing in the given territory.
Based on the study of art and architectural heritage, analyzing
various elements such as national symbolism, decorative and
applied arts, and traditions of folk architecture (form creation
and local building materials), methods for transforming the
urban environment can be developed. The study of the mor-
phological context of the city has revealed distinctive features
of Almaty’s planning and development:

o The extensive northern part of the city mainly consists of
private residential areas and industrial territories (repre-
senting the post-initial stage of the city’s development);

o The block development of the historical central part of
the city features two- to five-storey buildings along streets
with a north-south or east-west orientation, and monu-
mental public structures (created in the first half of the
twentieth century);

o Residential districts in the peripheral areas of the southern
and western parts of the city are characterized by multi-
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storey panel buildings in the style of Soviet modernism,
which incorporate service structures such as retail outlets,
schools, preschools, and clinics (built in the second half
of the twentieth century).

High-rise residential complexes are currently being built across
the city, and commercial, entertainment, and business centres
are being developed (Abdrassilova & Danibekova, 2021). The
functional and spatial structure of Almaty is a consequence of
the historically evolved city model and contemporary society’s
demands for a comfortable lifestyle and economic advance-
ment. The central part of the city is replete with distinctive ar-
chitectural structures characterized by a pronounced identity,
built at the end of the nineteenth century and throughout the
twenticth century (Cheshmehzangi, 2020). These structures
reflect a regional architectural character, encompassing mo-
tifs of Kazakh national decor (in the design of residential and
public buildings) and associations with traditional memorial
craftsmanship (in the elements and forms of public buildings).
In the twenty-first century, the city’s architecture is evolving
within the framework of global trends and is being shaped
through the synthesis of modern principles of form genera-
tion, new construction materials, and building technologies

(Figure 4).
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City size, population Responses Percentage
Megalopolis of national significance (> 1,000,000) 629 77.7

Large city of regional significance (250,000-1,000,000) 66 8.1

Small city of regional significance (100,000-250,000) 41 5.0

Large town of local significance (50,000-100,000) 25 3.1

Small town of local significance (10,000-50,000) 24 3.0

Rural settlement 25 3.1

Source: authors.

4.5 Cultural and symbolic elements of identity
formation (decorative elements, images,
myths, and historical associations)

The urban environment of Almaty is replete with symbolic
elements, including monuments that allude to ancient Scyth-
ian art (e.g., the Golden Warrior Monument) and memorials
dedicated to historical events. It features designs inspired by
Kazakh decorative and applied arts, characterized by intricate
carvings and geometric patterns on building facades, murals,
wrought-iron fences, and various artistic elements in parks and
squares. These elements reflect the city’s history and culture,
actively contributing to the representation of its identity. In
addition to the visual aspects of local traditions, the city’s so-
cial life incorporates numerous cultural events such as Nauryz,
City Day, the Apple Festival, Fountain Day, the Book Festi-
val, cinema and music festivals, traditional marathons through
the city streets, competitions at high-elevation ski resorts, and
more (UN General Assembly, 2022). Large urban gatherings
reenact local history and the urban myths of Almaty, encom-
passing themes such as the “city of apples”, “city of fountains’,
“green city”, and so on (Figure 5).

4.6 Sociological survey results

The examination of regional identity issues is of contempo-
rary relevance in architecture studies in Kazakhstan. The out-
comes derived from the synthesis of theoretical research serve
as the foundation for establishing normative documentation
and practical recommendations during project development
(UNESCO, 2015; UNFCCC, 2022). One effective means of
design involves the participation of the population in the dis-
cussion, refinement, and formulation of new projects. Citizen
involvement is facilitated through various avenues, including
sociological surveys, interactions between designers and resi-
dents, and collaborations with volunteer organizations, among
others. The employment of survey questionnaires as a means

to gauge public opinion gained widespread traction, allowing
for the identification of citizens preferences on pertinent ur-
ban life matters. The survey outcomes have yielded significant
contributions, establishing a robust foundation for systematic
study and nuanced consideration of public opinion. The in-
sights derived from the Citizen Survey conducted are not only
academically enriching but also serve as a critical foundation
for steering the sustainable development trajectory of the city.
Most participants were residents of major cities with a popula-
tion exceeding 1 million, accounting for 78.7%, and the fewest
(3.1%) were respondents from rural areas (Table 1).

Based on the responses gathered during the survey, conclusions
can be drawn regarding the preferences of Almaty residents
and visitors. It is noteworthy that the study of Almaty’s iden-
tity involved not only city residents but also inhabitants of
other locations in Kazakhstan. In essence, we obtained both
internal and external evaluations of the city’s image. Respond-
ents ranked the priority of factors shaping urban identity as
follows: 62.9% of respondents primarily associate Almaty with
its natural context (mountains, nature reserves, and unique
landscapes). Anthropogenic material factors (buildings and
structures of historical value, historical and cultural landscapes,
and memorial structures) are considered important by 51.8%
of those surveyed, whereas for 39.1% of individuals the city
is primarily characterized by its anthropogenic nonmaterial
factors (traditions, folklore, and symbols). Meanwhile, 36.5%
of respondents emphasized the role of functional factors (busi-
nesses and infrastructure), and 23.4% of participants consi-
dered social conditions (migration, education, and healthcare)
in characterizing Almaty’s image (Figure 6).

Based on the survey results, it can be concluded that urban
residents identify their city based on their perceptions of the
features of the surrounding environment, architecture, and
symbolic representations characteristic of Almaty. Architec-
ture, which takes into account the landscape and reflects his-
tory, serves as an active actor in urban identity. Architectural
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Other

Social conditions
(migration, education,
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landscapes)

Anthropogenic material factors
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Figure 6: Factors shaping city identity (source: authors).

City of apples Apple Fountain on Blue Hill (K&ktobe)

Mountains

Apple symbol of Aimaty in city centre

Built expression

Figure 7: City symbols (source: authors).

forms and styles demonstrate the unique material and symbolic
characteristics of the region, as well as the socioeconomic and
political context of the time. These findings have wielded direct
influence over the ongoing developments within the General
Plan of Almaty City until 2040.

The active integration of countries and cities into the global
economy and culture carries the risk of eroding local identities

Urbani izziv, volume 36, no. 1, 2025

(Figure 7). However, it is important not to view globalization
as a negative factor leading to the loss of city and regional iden-
tity. The involvement of international architects in the design
of buildings and structures in Astana and Almaty shows that
globalization can stimulate the development and preservation
of cultural traditions as they become objects of creativity for
the international community (Abdrassilova & Aukhadiyeva,
2021).
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It is essential to emphasize that identity is dynamic and can
change depending on historical, social, and political changes
in society. Architecture is one way to express the cultural char-
acteristics and identity of a people. Currently, Kazakhstan’s
architecture continues to evolve and adapt to reflect modern
trends and global challenges facing contemporary society. It
strives to become increasingly innovative and unique, incorpo-
rating modern design and the latest construction technologies.

4.7 Factors contributing to the formation of
Almaty’s identity

The analysis of factors specific to Almaty shows that city iden-
tity is formed based on various components reflecting both its
unique natural features and the cultural heritage of the nation.
Research has shown that three main groups of factors play a
leading role in shaping the city identity of Almaty.

Natural factors, such as the steppe and mountains, play a key
role in shaping the city’s image, reflecting its unique landscape.
Landscape features, such as changes in terrain elevation, are
crucial for the identity of Almaty, creating a special atmosphere
of fluidity and dynamism.

Anthropogenic factors epitomize a dynamic interplay with the
natural environment: the distinctive climate and topography
have profoundly shaped the material and spatial fabric, char-
acterized by architectural manifestations reflecting historical
legacies, prevailing economic dynamics, and the level of tech-
nological advancement, thereby encapsulating urban identity.
The study of anthropogenic impact in Almaty has revealed the
following factors: increased emissions originating from indus-
tries and residential buildings reliant on coal, risks associated
with compromised air quality, and the use of transportation
that adversely affects air quality (AQLI, 2024). In addition,
recent observations in urban centres underscore a significant
increase in traffic congestion, which has emerged as a prom-
inent concern. Furthermore, deficiencies in the waste man-
agement infrastructure exacerbate environmental challenges.

Sociocultural factors transmit the ideas of urban identity
through public events, forming and supporting the city’s com-
munity. Conducting such events in various administrative dis-
tricts of the city contributes to the activation of citizens, their
involvement in studying the city’s history and their participa-
tion in public hearings and reconstructive activities.

The prioritization of factors shaping urban identity, as identi-
fied by respondents, underscores the importance of both nat-
ural context and anthropogenic and sociocultural aspects in
perceiving the image of Almaty. This analysis highlights the

complex interaction of various elements that define the city’s

identity and shape its unique and culturally rich atmosphere.
The research findings suggest that architecture and the phys-
ical environment play a significant role in shaping Almaty’s
urban identity.

The cultural identity of the city is a multifaceted phenome-
non reflecting a long-term process of shaping individual and
collective self-awareness within the context of cultural and
social influences. It encompasses interconnected aspects such
as interaction with cultural traditions, construction of cultural
identities, and participation in intercultural and interreligious
dialogue. The results also emphasize the role of national virtues
and cultural symbols in shaping society’s collective identity.
National virtues such as hospitality and unity are closely linked
to the region’s historical and cultural traditions and play an
important role in shaping national unity.

National symbols, encompassing both unofficial representa-
tions such as the snow leopard, golden man, dombra (a lute),
yurt, samruk (a mythological bird), and shanyrak (yurt crown),
as well as official ones like the coat of arms, flag, and anthem,
function as vital components of national identity. They serve
to fortify the connection between the city and its inhabitants.
In the contemporary world, where sociocultural and politi-
cal dynamics are constantly shifting, the meanings of identity
symbols can undergo change and reinterpretation. However,
both traditional symbols deeply rooted in history and new
ones influenced by modern trends play a significant role in
shaping what renders the city of Almaty unique and distinctive.

5 Conclusion

City identity is a symbolic resource that shapes the percep-
tion of the urban environment for a population based on
meaningful symbolic elements associated with the natural
environment, history, and culture of a territory. Our research
has shown that the identity of Almaty, in essence, is primarily
constructed under the influence of natural factors (landscape
and climate) and anthropogenic factors (material: architecture
and material-spatial environment, and nonmaterial: symbols,
images, and myths).

Natural factors significantly influence territorial identity (in-
cluding the city’s identity) through landscape features and cli-
mate, includingbuildingorientation, the choice of construction
materials, and structures. Anthropogenic factors (architecture,
infrastructure, and the urban spatial environment), taking into
account special geographical features and topography, establish
the foundations of the city’s architectural style, which holds
crucial significance for city identity. Cultural-symbolic factors
draw on traditions, customs, and cultural values, which can
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construct symbols and images of urban identity. The study
has shown that the city’s identity is a collection of percep-
tions about the city, which in Almaty is shaped by a complex
interplay of geographical and cultural-historical features. Ar-
chitecture in Almaty is perceived by residents and visitors as
one of the principal sources of urban identity.

The model of urban identity is formed within a geographical
context, in which the ritual of reproducing local identity is
carried out through the material-spatial environment (foot-
hill terrain, morphology of historical quarters, architectural
designs, parks, and fountains) and is expressed in enduring
images (“the city at the foot of the mountains”, “the apple city’,
“the garden city”, “the city of fountains, “the cultural capital’,
etc.). Transmitters of city identity in architecture encompass
decorative elements in building design (brise-soleils, balcony
railings, facade ornamentation, and murals).

The significance of studying the identity of Almaty lies in the
fact that this city embodies characteristics that, when exam-
ined, can determine the direction for exploring the identity
model of other cities in Kazakhstan. Undoubtedly, this will
be reflected in the transformation of the urban environment,
attracting investors and tourists.
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The effect of urban landmarks on urban safety
perception: The case of Balat, Istanbul

Cities that have strong landmarks offer users effective
orientation, comfortable experiences, and a heightened
sense of safety. This study examines the impact of urban
landmarks on pedestrian movements and orientations,
and explores their relationship with perceptions of urban
safety. The study area of Balat, Istanbul, was selected due
to its abundance of urban landmarks as well as the pres-
ence of structures and spaces that create a negative per-
ception of safety. Based on a review of literature on urban
landmarks and spatial safety theories, complemented by
field observations, a study involving 110 participants was
conducted to analyse their route selections based on land-
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marks and their sense of safety along these routes. The
findings revealed that streets with a high number of urban
landmarks and those with higher attraction values play a
significant role in shaping users’ orientation preferences.
In addition, a positive correlation was observed between
the presence of urban landmarks and the perception of
spatial safety, indicating that areas with more prominent
landmarks are perceived as safer by users.

Keywords: landmarks, spatial orientation, spatial percep-
tion, urban safety, Balat, Istanbul
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1 Introduction

Urban spaces convey various environmental stimuli to users,
cither directly or indirectly, through the artificial and natural
clements they contain. Users perceive these stimuli through
individual cognitive processes, transform them into mental
images, and subsequently make decisions within urban space
(Lynch, 1960; Géregenli, 2018; Ciiceloglu, 2019). Urban el-
ements that encompass one or more social, historical, symbol-
ic, economic, and aesthetic characteristics within urban space
serve as urban landmarks. They draw the attention of users of
space and, as a result, influence their perception and spatial
orientation (Gibson, 1950; Gifford, 2002; Raubal & Winter,
2002; Santos-Delgado, 2005). Depending on the perception,
landmarks may also function as elements of the urban image.
Urban spaces with strong images facilitate navigation, pro-
vide comfortable user experiences, and foster a sense of safety
(Lang, 1987; Lynch, 1960; Steck & Mallot, 2000; Koscoglu &
Onder, 2011). Several theories, including the broken windows
theory, defensible space theory, rational choice theory, and
environmental stress theory, have been developed to explain
the sense of spatial safety, which refers to the feeling of peace
and safety in the social lives of individuals residing in urban
areas. According to these theories, spaces that are neglected,
abandoned, or contain derelict buildings and elements are per-
ceived as unsafe by users because they increase the likelihood
of criminal activities.

Spatial perception and issues of safety are well-established areas
of study within both urban planning and psychology. Howev-
er, the relationship between urban images and the perception
of urban safety has not been extensively explored. Based on
Lynch’s (1960) assertion that strong urban landmarks within a
space enhance the sense of spatial safety, this study investigates
the impact of urban landmarks, explores their influence on
pedestrian movements and orientations, and examines their
potential impact on the perception of urban safety. It addresses
three fundamental research questions: 1) Is there a relationship
between urban landmarks and pedestrian movement or orien-
tation? 2) Which urban landmarks have a greater impact on
perception and orientation processes? 3) Is there a relationship
between urban landmarks and the perception of urban safe-
ty? The hypothesis of the study is that the presence of urban
landmarks and their attraction power are directly proportional
to user movements and contribute to an increased perception
of safety in the city.

2 Spatial perception, behaviour, and
perception of urban safety

Individuals continuously engage in interactions with their sur-
rounding environment. They interpret the environment they
inhabit through its physical features, organize it in their minds,
or, in other words, perceive it. According to Lewin (1951),
human behaviour is a function of the relationship between the
individual and the environment. In other words, the way in-
dividuals perceive their environment, influenced by both per-
sonal and environmental characteristics, impacts their spatial
behaviour. In addition, urban environments and the elements
they encompass have a profound impact on the perception of
urban safety. A positive perception of urban safety is crucial
for enhancing the overall quality of life (Barker, 1968; Koca &
Erkan, 2019).

2.1 Spatial perception and behaviour

Perception is the process of receiving information from the
environment through the senses and organizing and interpret-
ing it by categorizing it in the mind (Norberg-Schulz, 1966;
Rapoport, 1977). There are numerous factors, stemming from
cither the individual or the environment, that influence per-
ception. Factors such as age, sex, education level, occupation,
knowledge, socioeconomic status, lifestyle, value judgments,
needs, personality traits, and past experiences are among the
individual-based elements that influence perception. These
factors affect perception because they shape an individual’s
sensory attributes, cognitive processes, values, and priorities,
which in turn influence how they interpret their environment
(Broadbent, 1958; Lynch, 1960; Kaplan, 1973; Sayar-Avcioglu
& Akin, 2017; Géregenli, 2018).

Environmental factors that influence perception include fea-
tures such as colour, size, density, movement, orientation of
other pedestrians, light and shadow, shape, proximity, depth,
continuity, repetition, proportion, similarity, variety, topog-
raphy, slope, weather conditions, sound, and smell (Broad-
bent, 1958; Lim, 2000; Kiirk¢iioglu & Ocakg1, 2015; Diker
& Erkan, 2017). Landmarks (Lynch, 1960; Santos-Delgado,
2005) are significant environmental factors that influence
perception. The most important characteristic of these is that
they are physically, functionally, or semantically different from
other elements in the surrounding environment. Some land-
marks are known by everyone and others are not. They do
not have to be known or recognized by all. At the neighbour-
hood scale, coffechouses, local leaders™ offices, grocery stores,
tombs, fountains, and structures with distinct differences in
colour, shape, or material can also serve as landmarks (Abu-
Obeid, 1998; Erkan-Biger, 2002; Koseoglu & Onder, 2011;
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Zacharias, 2001). Santos-Delgado (2005) classified urban
landmarks into five groups: social, historical, symbolic, eco-
nomic, and aesthetic landmarks. Social landmarks are places
that bring people together and facilitate interaction, such as
places of worship, parks, and schools. Historical landmarks are
locations with historical significance, having hosted important
historical events. Monuments, graves, homes of significant in-
dividuals, historic buildings, and squares are examples of his-
torical landmarks. Symbolic landmarks are elements that help
people establish a connection with space when they see them.
Economic landmarks are places with economic value, such as
factories, ports, hotels, and shopping or office units of various
scales. Aesthetic landmarks are locations that hold aesthetic
value, distinguished by their architectural and landscape fea-
tures (Lim, 2000; Santos-Delgado, 2005; Késeoglu & Onder,
2011; Bratina Jurkovi¢, 2014).

In addition, environmental factors that influence perception
can be classified into the following categories: physical, func-
tional, and mobile sources. Physical stimulating sources refer
to the form, material, colour, texture characteristics, fullness
versus emptiness ratios of the built environment components
that constitute space, and their interrelationships. Functional
stimulating sources are those that create an image for the user
based on the function of space. Mobile sources are primar-
ily related to the crowd and the direction of its movement,
which influence the psychology and preferences of the indi-
vidual (Zacharias, 2001). Spatial behaviour is closely linked
to spatial perception, with the latter serving as the founda-
tion for the former. People move through space according to
their perceptions. Therefore, factors that influence perception
also impact spatial movement (Gibson, 1950). According to
Kitazawa and Batty (2004), pedestrian movements in urban
spaces and route selection are subject to change and sudden
decisions. The time factor, physical elements within urban
space, natural and artificial obstacles, and individuals’ aesthetic
and value judgments all play a role in these decision chang-
es. In addition to individual-based factors and environmental
factors that influence people’s perception and behaviour, an-
other factor affecting pedestrian movement and behaviour is
the time factor, including season, month, week, day, and hour.
Differences in time zones can alter stimuli and their intensity,
influencing perceptions and behaviours accordingly (Banerjee
& Southworth, 1990; Bradshaw, 1993; Carmona et al., 2003;
Correa, 1983; Marshall, 2005; Massey, 1994; Moughtin &
Mertens, 2003; Mumford, 1937; Ozer, 2006; Relph, 1976;
Rykwert, 1982).

2.2 Urban safety and spatial safety perception

Safety refers to both material and spiritual safety, as well as the
absence of danger. It is a feeling and a perception. Moreover,
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safety is a fundamental right for everyone. Similarly, urban
safety refers to the ability of individuals living in the city to
feel secure both in fulfilling their needs and in their interper-
sonal relations, while being able to continue their lives in a
peaceful and secure environment. Spatial safety theories have
been proposed to explain the feelings of safety or insecurity in
urban spaces (Akers, 2000; Anselin et al., 2000; Aksoy, 2007;
Clarke, 1997; Elliott, 1952; Farrington, 2004; Ritts, 2024).

The broken windows theory focuses on how the presence of
neglected, irregular, and broken structures and elements in an
area evokes a sense of dereliction, which, in turn, leads to fur-
ther deterioration over time. In this context, neglected or dam-
aged buildings, dysfunctional landscape elements, uncollected
garbage, and semantically or visually problematic grafhiti and
drawings cause a perception of neglect and insecurity (Welsh
et al,, 2015; Bilen & Biiyiiklii, 2018; Koca & Erkan, 2019).
According to the defensible space theory, spaces lacking a clear
distinction between public, semi-public, semi-private, and pri-
vate areas, as well as crowded high-rise apartment buildings,
dysfunctional and unused ground floors, blind walls, secluded
spaces, and deserted areas resulting from planning errors and
the improper positioning of buildings create a perception of
insecurity. These conditions reduce the sense of belonging,
spatial observability, and control, making such areas vulnera-
ble to criminal activity (Koca & Erkan, 2019). According to
the rational choice theory, crowded areas such as city centres,
commercial streets that enable criminals to remain anonymous,
poorly organized public spaces, abandoned areas occupied by
gangs, and poorly lit, deserted urban spaces all cause an in-
creased sense of insecurity (Cullen & Agnew, 1999). Accord-
ing to the environmental stress theory, environmental stressors
such as poor quality of the environment and buildings can
induce stress, tension, anxiety, restlessness, and fear in individ-
uals. All of these cause an increased sense of insecurity. Factors
such as building quality, noise, crowds, pollution, aging, and
neglect are critical parameters that affect the quality of urban
environment. Poor building quality is specifically associated
with the aging and deterioration of structures (Clarke, 1997;
Elliott, 1952; Farrington, 2004; Steg et al., 2015).

In summary, individuals perceive the elements of the urban
environment in which they live and develop various behav-
iours and spatial orientations as a result of these perceptions.
In this context, landmarks — points of attraction with social,
historical, symbolic, economic, and aesthetic qualities - serve
as powerful images of urban space and influence spatial behav-
iours and orientations through perception processes (Lynch,
1960; Santos-Delgado, 2005). Furthermore, spaces with strong
images contribute to a heightened sense of safety for users.
Based on this information, the relationship between land-
marks, orientation preferences, and the perception of urban
safety was examined through a field study.
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3 Method

Based on Lynch’s (1960) claim that urban landmarks increase
the sense of spatial safety, the authors examined the impact
of urban landmarks on pedestrian movement patterns and ur-
ban safety perception, structuring their study into five stages

(Figure 1).

In the first stage, Balat was chosen as the study area due to its
numerous and diverse urban landmarks, as well as its inclusion
of spaces and elements that may create a negative perception

of safety (Erbey & Erbag, 2017; Ozbilge, 2018).

In the second stage, a detailed built environment analysis of
the selected study area was conducted, including factors such
as building condition, number of floors, building type, reg-
istration status, topography, open space, transportation, and
land use.

In the third stage, an analysis of landmarks and spatial safety
perceptions was conducted, grounded in literature. The struc-
tures and elements in the study area were analysed separate-
ly based on their economic, aesthetic, social, historical, and
symbolic characteristics (Stage 3a; Santos-Delgado, 2005).
Structures and elements with multiple characteristics were as-
signed numbers corresponding to the number of characteristics
they exhibited, thereby determining their level of attraction.
Subsequently, the attraction value/power of each street in the
study area was calculated by summing the attraction of the
structures and elements located on that street or visible from
it, even if they were not directly situated on the street. The
attraction value/power of the streets in the study area was
mapped accordingly. Balat’s spatial characteristics were cate-
gorized in terms of their economic, aesthetic, social, historical,
and symbolic features. Cafés, restaurants, vintage shops, craft
workshops, banks, grocery stores/markets/pharmacies, bou-
tiques, street vendors, hostels, and bazaars possess economic
value. Building colour and form, building materials, historic
buildings, ruined buildings, and architectural elements such
as fountains, as well as natural landscapes, artificial landscapes,
topography, curvilinearity, openness, street width, views, shad-
ows, and light, may have aesthetic value. Museums, churches,
mosques, synagogues, baths, schools, hospitals, police stations,
research centres, sports clubs, graffiti, hanging laundry, and
film sets possess social value. Historic residential, commercial,
or religious buildings hold historical value, and structures gen-
erally associated with Balat are considered to have symbolic val-
ue (Erbey & Erbag, 2017; Lim, 2000; Santos-Delgado, 2005;
Késeoglu & Onder, 2011; Ozbilge, 2018). In addition, areas
that could contribute to a negative perception of safety were
examined based on the four theories presented above, and the

locations in which these areas are concentrated were identified
(Stage 3b; Cullen & Agnew, 1999; Koca & Erkan, 2019; Steg
et al., 2015; Welsh et al., 2015).

In the fourth stage, a field study was conducted with a group of
110 participants that had not previously experienced the space,
focusing on the relationship between identifying landmarks,
selecting routes, and defining urban safety. Each participant
walked around the study area with a map for one hour. To avoid
any preconceived orientation, only individuals that had never
visited Balat before were selected. Participants were free to
choose their walking routes at each intersection, but the spatial
configuration of the area naturally led them to traverse both
highly attractive and less attractive streets in order to navigate
the area. Therefore, even though route choice was voluntary,
the continuity of the street network meant that a variety of
spatial qualities were inevitably experienced. Because it was
essential for the participants to be able to see and perceive land-
marks and spatial safety parameters, fieldwork was conducted
during daylight hours. In addition, to ensure comfortable pe-
destrian movements, the study was conducted on days with
clear, rain-free weather. The study was conducted from August
to October 2020, taking into account the general suitability
of weather and the COVID-19 pandemic. These months were
selected because they corresponded to periods with the lowest
case numbers, no curfews or closures, and only a mandatory
medical mask requirement. Because the study was conducted
outdoors and the participants were required to wear masks, it is
assumed that the effects of COVID-19 were minimized. Con-
sidering that the participants in the field study were required to
have sufficient map-reading and marking skills, they included
individuals age twenty or older. In addition, in light of the risk
factors associated with the pandemic, the participants selected
were younger than sixty. The participants were recruited on a
voluntary basis through public announcements made via so-
cial media platforms and university mailing lists targeting indi-
viduals residing in Istanbul. Among the applicants, those that
met the age criteria, had never visited Balat before, and were
available during the study period were selected to participate.

As part of the study (Stage 4b), participants marked the route
they chose on the provided map and identified the attraction
factors influencing their orientation preferences at each in-
tersection. They also rated their sense of urban safety at the
intersection points they passed through using a Likert scale
from =3 (most insecure) to +3 (most secure). In addition, a
general pedestrian count was conducted for each street in the
study area on Saturday afternoon for one hour (Stage 4b) and
subsequently mapped. Saturday afternoon was chosen due to
the high pedestrian density, as seen in various studies (Erbey

& Erbag, 2017; Ozbilge, 2018).

Urbani izziv, volume 36, no. 1, 2025

103



104

In the fifth stage, the maps of all participants were overlapped
to determine and map the number of participants passing
through each street in the study area (Stage 5a). The attrac-
tion factors identified by participants at each intersection were
categorized (5b). To avoid any influence, participants were not
provided with any keywords, and the grouping was based on
the keywords they wrote themselves. Because an element can
possess more than one characteristic (economic, aesthetic, so-
cial, historical, or symbolic), participants” keywords were first
categorized into five groups: architectural elements, physical
environment, landscape and topography features, social and
cultural characteristics, and commercial aspects. Architectural
elements, physical environment, and landscape and topogra-
phy features were associated with aesthetic value, social and
cultural characteristics with social value, and commercial as-
pects with economic value. Historic buildings possess histor-
ical value, and the Fener Greek School, Naftalin Café, and
houses on Merdivenli Yokus Street hold symbolic value. In this
context, a statistical analysis was conducted based on the key-
words provided by the participants regarding the landmarks.
Thus, the landmarks that had the greatest influence on route
selection were identified.

The sense of safety was established (Stage Sc) by calculating
and mapping the mean and median values of the safety scores
provided by participants on each street, ranging from —3 to +3.
These values were then overlapped, and streets with a score of
2 or higher were mapped. Because the sense of safety can vary
from person to person and is thus a subjective assessment, the
use of the median in addition to the mean helps mitigate ex-
ceptional cases. All spatial maps obtained (general pedestrian
count, participant count, participant safety perception, attrac-
tion value/power of streets) were overlaid and compared. The
results of the analysis and mapping conducted based on urban
safety theories in Stage 3b were used to verify the participants’
urban safety perception scores. In addition, the relationships
between the general pedestrian count and the number of par-
ticipants on individual streets (5a), as well as those between the
participant number (5a), participant safety perception (5c¢),
and street attraction value, along with the urban landmarks
identified by the participants, were statistically analysed using
Python (Figure 1).

4 Results

The Balat neighbourhood is located in the Fatih district,
between the Fener and Ayvansaray neighbourhoods, on the
European side of Istanbul. In the course of history, Balat has
been home to Jews, Greeks, Armenians, and Turks. It houses
numerous Byzantine and Ottoman-era structures and carries
traces of three major religions (Ulke, 1957; Deleon, 1991;
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Tiirkoglu, 2002; Onem & Kilingarslan, 2005; $enyapili, 2009;
Ozbilge, 2018). The boundaries of the study area were deter-
mined based on the presence of landmarks and spatial elements
such as old and dilapidated buildings, poor lighting, and nar-
row or dead-end streets, which create a negative perception
of safety (Figure 2).

4.1 Physical structure analysis

The area features a hybrid street layout, dominated by a grid
pattern. A large portion of the buildings in the area are in av-
erage condition. Most buildings in good condition are restored
structures. Buildings in poor condition generally feature aging,
dilapidated, and damaged walls and structural elements, with
most of them still inhabited. Ruined buildings, on the other
hand, have walls or portions of walls collapsed, lack structural
elements, and are uninhabitable. Three- and four-story build-
ings predominate. Most structures are masonry buildings, with
some wooden and other types of buildings present as well.
Buildings of historical and cultural significance in the area are
protected, with approximately one-third of them being regis-
tered. Among these registered buildings, a significant number
are examples of residential architecture. The slope follows the
shoreline of the Golden Horn, with areas near the Golden
Horn being relatively flat and gradually increasing in incline
toward the inner parts of the study area. There is no large green
space within the study area, except for the Cantemir Palace
garden, which is enclosed by high walls. The area features nu-
merous trees and ivy, and stairways, reflecting the slope, can
be found in various locations throughout the area. The main
pedestrian street of Balat and the study area is Vodina Street,
which hosts food, beverage, and shopping establishments.
Other key pedestrian corridors include Kiirkgii Cesmesi Street,
Yildirim Street, Ayan Street, and Lavanta Street. According
to the ground floor use distribution, the area consists of three
main categories: housing (79.3%), commercial areas (18.4%),
and social infrastructure (2.3%; Table 1, Figure 3).

4.1.1 Analysis of urban landmarks

Landmarks in the study area were analysed based on their eco-
nomic, aesthetic, social, historical, and symbolic characteris-
tics, and their concentrations were determined and mapped.
In this context, eight mosques, five churches, three synagogues,
two baths, and two schools were categorized as historical land-
marks. A total of 241 cafés and restaurants; eight antique
shops; four workshops; four post offices and bank branches;
thirty-six grocery stores, markets, and pharmacies; four bou-
tiques; two gyms and yoga studios; and six accommodation
facilities were identified as economic landmarks. Furthermore,
four museums, five churches, nine mosques, three synagogues,
two Turkish baths, two primary schools, two middle schools,
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Figure 1: Method of the study (illustration: authors).
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Figure 2: Location and boundaries of the study area (illustration: authors; base map: courtesy of the Istanbul Metropolitan Municipality De-

partment of Zoning).

two high schools, one police station, one research centre, and
six accommodation facilities were recognized as social land-
marks. The Fener Greek School, some residential architecture
structures, and Naftalin Café were categorized as symbolic
landmarks. Buildings with aesthetic value, such as those with
distinctive architectural and landscaping features — stone walls,
plane trees, vines, lighting, colourful lights from cafés and res-
taurants spilling onto the street, furniture, coloured stairs, a
variety of artificial landscape elements, and fountains — were
considered aesthetic landmarks.

A structure or element can embody multiple values. For ex-
ample, the Fener Greek School stands out as the strongest
landmark due to its historical, social, symbolic, and aesthetic
values. Religious buildings with historical, social, and aesthetic
value follow the Fener Greek School in terms of attraction.
There are numerous registered buildings with aesthetic value
scattered throughout the study area, some of which also serve
commercial purposes and thus possess commercial value as

Urbani izziv, volume 36, no. 1, 2025

well, contributing to their higher attraction power. Streets with
attraction power values greater than average (plus standard de-
viation) were classified as high-attraction streets and mapped.
The streets and avenues with high attraction value are generally
the commercially dense (economically valuable) axes parallel
to the Golden Horn at the entrance to the study area, and, at
certain points, the lines that cut across these axes perpendic-
ularly and extend inward, highlighting historical, aesthetic, or
social values (Figure 4).

4.1.2 Urban safety analysis

The spaces and structures that contribute to a sense of inse-
curity are concentrated in the western, southern, southwest-
ern, and southeastern parts of the study area (Figure 5). In
the southwestern part, there is a noticeable concentration of
poor-quality buildings and poor-quality environments, which
are the key criteria under the environmental stress theory.
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Category Unit count Percentage
Condition of buildings

Good 35 22
Average 1,328 85.2
Poor 181 11.2
Ruined 23 14
Number of stories

One 92 6.0
Two 215 14.0
Three 462 30.2
Four 481 314
Five 225 14.7
Six 51 33
Seven 4 03
Eight 0.1
Type of construction

Masonry 1,375 84.8
Wooden 17 1.0
Reinforced concrete 191 11.8
Other 38 23
Registration status

Registered official building 2 0.2
Registered monument 33 2.0
Registered residential building 459 283
Unregistered building 1,127 69.5
Ground floor use

Housing 1,288 79.3
Café or restaurant 241 80.6
Vintage or antique shop 8 2.7
Workshop 4 13
Post office or bank 4 13
Boutique store 4 13
Gym or yoga studio 2 0.7
Museum 4 109
Church 5 135
Mosque 9 243
Synagogue 3 8.1
Baths 2 54
Primary school 2 54
Middle school 2 54
High school 2 54
Police station 1 2.7
Research centre 1 27
Accommodation 6 16.2

Source: authors, data courtesy of the Istanbul Metropolitan Municipality Department of Zoning.
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Figure 3: Physical structure analysis of the study area (illustration: authors; base map: courtesy of the Istanbul Metropolitan Municipality

Department of Zoning).

4.2 Analysis of pedestrian movements, urban
landmarks, and safety perception

Table 2 provides information on the participants’ sex, age, and
education. They entered the study area through one of three
entrances accessible from the shoreline. These entrances are the
gates of the historical walls that largely disappeared over time
(Ozbilge, 2018). Participants selected the gate (G1, G2, or G3;

mark their path. The base map displayed all roads, stairs, and
connection elements in a partially abstract and linear format,

with intersection points marked as circles. Participants stopped

Figure 6) based entirely on their preferences. Participants were
then given a base map of the study area, on which they could

Urbani izziv, volume 36, no. 1, 2025

at each intersection and selected the street they wished to pro-
ceed on, thus forming their routes. Along the route, partici-
pants identified the landmarks influencing their preferences
at cach intersection and rated their sense of urban safety on
a Likert scale. The study lasted one hour for each participant.
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Figure 4: Superposition of landmarks and streets with high attraction value (illustration; authors; base map: courtesy of the Istanbul Metro-

politan Municipality Department of Zoning).

Table 2: Participants’ demographic characteristics.

Characteristic n Percentage
Sex

Women 52 47.0
Men 58 53.0
Education level

Primary school 17 15.5
High school 35 31.8
Bachelor’s 46 41.8
Master’s or doctorate 12 10.9
Age (years)

20-29 35 318
30-39 22 20.0
40-49 30 27.3
50-59 23 209

Source: authors.

4.2.1 General pedestrian and participant counts

The base maps provided by the participants were superim-
posed, and the number of participants passing through each
street was calculated. Bidirectional crossings were counted sep-
arately. A maximum of forty-nine participants passed through
asingle street, and some streets were not passed through by any
participant. Vodina Street, which runs parallel to the Golden
Horn and serves as the main street of both the study area and
Balat, was the most crowded street. In addition to calculating
the number of participants, general pedestrian counts were also

conducted in the study area. They were conducted concur-
rently with the participants’ field studies between August and
October 2020, on Saturdays between 2 pm and 5 pm to ensure
comparability. Pedestrian flows in both directions were manu-
ally recorded by observers stationed at key points throughout
the study area. Each street segment was continuously observed
for one hour. During the general pedestrian counts, pedestrian
flows of between 1,000 and 1,200 individuals were recorded
on certain street segments. Based on the counts, it can be con-
cluded that the number of pedestrians is high on the bazaar
(Vodina Street) and Fener sides (east-southeast), and that it
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Figure 5: Spaces inducing a feeling of insecurity according to spatial safety theories (illustration: authors; base map: courtesy of the Istanbul

Metropolitan Municipality Department of Zoning).

is significantly lower in the western and southern parts. Both
counts showed that the number of pedestrians was high on
streets with a high concentration of commercial units and
places of worship. Furthermore, Pearson’s correlation coefhi-
cient between the general pedestrian count and the participant
count was 0.92 (Figure 6).

4.2.2 Urban landmarks and orientation preferences

According to the data obtained from the field study, the fac-
tors most influencing participants’ orientation preferences

Urbani izziv, volume 36, no. 1, 2025

were primarily architectural landmarks. These were followed
by commercial landmarks, the physical environment, landscape
and topography, and, finally, social and cultural landmarks.

When evaluating landmarks based on architectural features,
the historical buildings were the most influential architectural
elements affecting orientation preferences. Building colour and
form were also important factors, whereas building height and
fountains were among the architectural elements least affect-
ing orientation preferences in the study area. When evaluating
landmarks related to the physical environment, landscape, and
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the Istanbul Metropolitan Municipality Department of Zoning).

topography, the most influential factor was natural landscape.
Artificial landscapes and topography were also significant
factors within this category that notably affected orientation
preferences. Street width and scenery had a lesser impact on
determining orientation preferences, and factors such as cur-
vilinearity, openness, shadow, and light had minimal influence.

In terms of landmarks related to social and cultural elements,
the Fener Greek School, which stands out as one of the most
magnificent and prominent structures of the Golden Horn
due to its colour, size, and architectural style, had the greatest
impact on orientation preferences. This was followed by graf-
fiti, mosques, and churches within the study area. The school,
police station, research centre, and sports club had a minimal
effect on orientation preferences. Although there is no large
hospital in the study area, outpatient clinics and dental ofhices
were also included in this category. However, these did not sig-
nificantly influence the participants’ orientation preferences.

In terms of landmarks related to commercial activities, cafés
and restaurants were preferred by participants, with a signifi-
cant difference compared to other commercial activities. This
can be attributed to the number of cafés and restaurants in the
study area, their locations (density and cohesion), concepts,
colourful tables and chairs, awnings, lighting, stairs, and graf-
fiti. In addition, the participants’ orientation preferences were
also influenced by grocery stores, markets, pharmacies, vintage
or antique shops, workshops, and boutiques in the area. How-
ever, the small-scale market in the Ayvansaray area in the west,
where food and clothing are sold, had no effect on orientation
preferences at all (Figure 7).

4.2.3 Perception of safety

After calculating and mapping the mean and median of the
safety perception scores obtained from participants, both were
overlapped, and streets with a score of 2 or more in both were
identified and mapped. To prevent exceptional situations that
might arise during the study, both the mean and median were
used together to eliminate outliers in the dataset, and streets
with alow number of participants were excluded from the eval-
uation. The streets with high urban safety perception scores
(marked green in Figure 8) according to participants were com-
pared with areas in which negative safety perceptions may arise
according to urban safety theories due to the concentration of
certain structures and elements (red circles). This comparison
is important for evaluating the accuracy of subjective safety
perception (Figure 8).

The streets with a high perception of safety according to par-
ticipants were largely located outside the red circles in Figure 8.
Most of the streets within the circles have a mean and median
value below 2. In this regard, the analysis of the study area
based on the urban safety theories aligns with the participants’
safety perceptions, with participants feeling insecure in areas
that could lead to a negative safety perception. Even though
most streets with a high safety perception score are located
outside the circles, some streets remain inside. This situation
can be explained by the influence of individual factors and
certain landmarks (Figure 8).
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4.2.4 Evaluation of participant numbers, perceived
safety, and landmarks

Streets with a high concentration of participants, high num-
ber of pedestrians, high perceptions of safety, and a strong
attraction power largely overlap. These include Vodina Street,
Yildirim Street, Ayan Street, Leblebiciler Street, Lavanta
Street, Kiirk¢ti Cesmesi Street, Hizir Cavug Kopriibagt Street,
Akgiil Street, Cimen Street, Sancaktar Hill, and Mesnevihane
Strect. Therefore, pedestrian numbers and movement prefer-
ences are correlated with the presence, strength, and density of

urban landmarks that determine the street’s attraction power
and contribute to a strong sense of safety (Figure 9).

The findings of the study were analysed statistically. When
examining the relationship between the attraction power and
the number of participants passing through a street, the average
attraction power across all streets was 8.22, with a standard
deviation of 6.39. The distribution of attraction power ap-
proximately follows a symmetric normal distribution. Streets
with attraction power values ranging from 0 to average mi-
nus standard deviation were classified as low-attraction streets.
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Table 3: Classification of streets based on their attraction power and the corresponding average number of participants passing through them.

Attraction power range Street attraction Percentage Average participants
0 to mean minus SD Low 16 7

Mean minus SD to mean Low to moderate 34 8

Mean to mean plus SD Moderate to high 34 1"

> Mean plus SD High 16 13

Source: authors.

These streets constituted approximately 16% of all streets.
Streets with values ranging from average minus standard de-
viation to average were classified as low-to-moderate-attrac-
tion streets. These streets constituted approximately 34% of
all streets. Streets with attraction power values ranging from
average to average plus standard deviation were classified as
moderate-to-high-attraction streets. These streets accounted
for approximately 34% of all streets. Streets with attraction
power values greater than average plus standard deviation were

Urbani izziv, volume 36, no. 1, 2025

classified as high-attraction streets. There were approximately
16% of such streets. The average number of participants in
each class is displayed in a bar chart in Figure 10a. The aver-
age number of participants is approximately seven for low-at-
traction streets, eight for low-to-moderate—attraction streets,
eleven for moderate-to-high—attraction streets, and thirteen
for high-attraction streets. Therefore, as the street’s attraction
power increases, the average number of participants on it also
increases (Figure 10a and Table 3).
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When examining the relationship between perceived safety
and the number of participants passing through a street, the
median value of safety perception, scored between —3 and +3,
was calculated for all streets, with decimal values rounded up.
The average number of participants on streets in relation to
their safety perception is displayed in a bar chart in Figure
10b, which shows that, as the street’s safety perception value
increases, the average number of participants also increases.
When examining the relationship between perceived safety
and attraction power, the average attraction power of streets
with a high sense of safety was 10.28, and the average attrac-
tion power of streets with a low sense of safety was 3.33. This
indicates that streets with high attraction power, on which
urban landmarks are dense and strong, tend to have a higher
sense of safety (Figure 10c).

5 Discussion

In relation to the first research question, the findings of the
field study conducted indicate that streets with higher levels
of attraction power tend to exhibit higher pedestrian density.
Streets with high pedestrian density largely overlap with streets
that have high attraction power (Figure 9). Moreover, statis-
tical analyses revealed a meaningful increase in the average
number of pedestrians as the attraction power of the street
increases. For instance, whereas streets with low attraction
power hosted an average of seven pedestrians, this number
rose to thirteen on streets with high attraction power. These
results confirm the influence of spatial attraction power on
pedestrian movement and demonstrate that user behaviour is
shaped by spatial variability (Figure 10a).

These findings are consistent with the theory of urban image
proposed by Lynch (1960), who argued that individuals de-
velop orientation based on the relationship they form with en-
vironmental elements. Similarly, Zacharias (2001) emphasized
that pedestrian behaviour in urban areas is shaped by interac-
tions with the physical environment and that certain spatial
focal points play a determining role in directional choices. In
addition, the pedestrian behaviour model developed by Kitaza-
wa and Batty (2004) highlights a strong correlation between
environmental stimuli and user preferences. In this context,
the strong correlation values and orientation data obtained in
this study show significant alignment with both theoretical
and empirical findings in the literature. Overall, these results
confirm the critical importance of high-attraction urban are-
as in influencing user mobility, reinforcing their relevance in
urban planning and design practices.

With regard to the second research question, the study showed
that architectural features are the most influential landmarks
affecting users’ spatial perception and orientation preferences.
These are followed by commercial landmarks and those related
to the physical environment, landscape, and topography. Social
and cultural landmarks, on the other hand, appear to have
the least impact on users’ spatial perception and orientation
preferences. Key elements influencing participants’ orientation
decisions included historic buildings, cafés and restaurants,
building colours and forms, natural and artificial landscape
elements, topographical features, and religious buildings.

These findings support Lynch’s (1960) theory of urban im-

age, which emphasizes that visually distinctive and functionally
meaningful urban elements guide users in their wayfinding
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processes. The Fener Greek School, due to its historical, sym-
bolic, aesthetic, and social qualities, emerges as a particularly
significant focal point and spatial reference. Similarly, the clas-
sification of landmarks developed by Santos-Delgado (2005)
also emphasizes the role of aesthetic, economic, social, his-
torical, and symbolic values in shaping spatial perception.
Norberg-Schulz (1966) argued that spatial identity, shaped
by symbolic and aesthetic environmental elements, enhances
the legibility of urban spaces — an approach that directly aligns
with our study, in which the Fener Greek School emerges as
a prominent orientation reference. Furthermore, Bratina Jurk-
ovi¢ (2014) demonstrated that aesthetically rich public spaces
enhance user interaction and positively influence orientation
tendencies. This finding agrees with our study, in which build-
ing colour, form, and landscaping characteristics were found
to have a strong impact on users’ spatial orientation. In this
regard, its findings are consistent with earlier findings in the
literature (Koseoglu & Onder, 2011; Zacharias, 2001). In con-
clusion, landmarks with high aesthetic and economic value
play a critical role in directing users’ spatial decision-making
processes. This effect is closely related to orientation behav-
iours based on perception and environmental cues (Figure 7).

In reference to the third research question, the study revealed
a significant and statistically strong correlation between urban
landmarks and the perception of urban safety. Streets with high
attraction values largely coincide with those that received high
safety perception scores from participants. The maps produced
by combining the mean and median values of the safety ratings
assigned by participants clearly show that streets perceived as
safer overlap considerably with those with a high attraction
value (Figure 9). Statistical data further support this correla-
tion. The average attraction score for streets perceived as safe
by participants was 10.28, whereas it was only 3.33 for those
perceived as unsafe. This difference — over threefold — demon-
strates that, as the intensity and quality of landmarks increase,
the perception of safety significantly rises as well (Figure 10c).
Accordingly, it can be concluded that landmarks not only in-
fluence orientation and pedestrian movement but also have
a direct effect on the perception of safety within the urban
environment.

These findings are also highly consistent with theoretical ap-
proaches. Lynch (1960) stated that distinct and functional
urban elements help users with orientation while simultane-
ously enhancing their sense of safety. Similarly, Santos-Del-
gado (2005) argued that landmarks carry social, symbolic,
and aesthetic values, which help reduce spatial ambiguity and
thereby foster a greater sense of safety among users. In the same
vein, theories such as the broken windows theory (Wilson &
Kelling, 1982), defensible space theory (Newman, 1972), and
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environmental stress theory (Steg et al,, 2015) emphasize that
environmental qualities such as aesthetic appearance, legibility,
clarity, and order directly influence the perception of safety.
Within this framework, landmarks contribute to a stronger
sense of safety by creating an environment that is aestheti-
cally appealing, orderly, well defined, and of high quality. In
conclusion, the findings of the study confirm a strong and
direct relationship between the presence and quality of ur-
ban landmarks and individuals’ perception of safety in urban
spaces. This underlines the importance of landmarks not only
for visual appeal or wayfinding but also for fostering a psy-
chological sense of safety in the context of urban design and
planning processes.

Based on all the above, the hypothesis of the study can be
confirmed. This means there is an interconnected and directly
proportional relationship between landmarks within the ur-
ban space, pedestrian movements/orientations, and the sense
of urban safety.

An important methodological limitation of this study is that
the participant group consisted solely of individuals that had
never visited the study area before. Although this approach
helped eliminate prior knowledge bias and allowed a clearer
focus on the impact of visual and spatial cues, it also limits
the interpretation of the findings to first-time users. Individ-
uals that are familiar with the area may perceive, navigate,
and evaluate landmarks and safety differently based on pri-
or experiences, cognitive maps, or habitual routes. Therefore,
the results should be interpreted with caution, particularly in
terms of their generalizability to frequent users or residents
of the area. Furthermore, it should be acknowledged that
participants’ map-reading and marking skills, as well as their
perceptions of landmarks and safety, are shaped by individual
characteristics such as spatial cognition, attention levels, and
environmental sensitivity. Therefore, a different group of par-
ticipants may yield different outcomes. In addition, temporal
and environmental conditions during data collection can influ-
ence pedestrian density and spatial perception. Variations such
as weekdays versus weekends, morning versus evening hours,
seasonal differences (e.g., winter months), or weather condi-
tions (e.g., rainy or foggy days) may significantly affect how
landmarks and safety are perceived. Although the study was
conducted during a relatively relaxed phase of COVID-19 re-
strictions, residual social distancing behaviour may have influ-
enced participants’ movement patterns and route preferences.
Consequently, the findings of this study should be interpreted
within the context of these limitations, and future research is
encouraged to include a wider range of participant profiles
and environmental conditions to further validate and expand
upon the current results.
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6 Conclusion

This study contributes significantly to the interdisciplinary di-
alogue between urban planning, urban design, and environ-
mental psychology by emphasizing the pivotal role of urban
landmarks in shaping users’ spatial behaviour and perception
of safety. One of the primary objectives of urban planning
and design s to create inclusive, high-quality public spaces, in
which users can feel safe, oriented, and engaged. According to
the data obtained, landmarks serve not only as visual and func-
tional cues that guide spatial behaviour but also as elements
that reinforce the psychological perception of safety. Therefore,
the presence, intensity, and quality of urban landmarks should
be considered a critical design parameter in planning safer,
more legible, and user-oriented urban environments. Given the
growing complexity of urban spaces and the rising importance
of human-centred design, the integration of safety-enhancing
attraction elements is a suitable direction for future spatial
interventions and policy-making processes.
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Redefining pedestrian accessibility through
inclusive design and community engagement

In many developing regions, inclusive pedestrian infra-
structure remains insufficient to support the mobility
and autonomy of individuals with disabilities. This study
focuses on Jember Regency, Indonesia, where accessibil-
ity barriers such as narrow pavements, broken surfaces,
and the absence of multisensory navigation tools persist.
Employing a qualitative exploratory approach, the study
integrates online questionnaires, focus groups, site in-
spections, and a literature-based benchmarking process.
These mixed tools were used to identify real-world user
challenges and validate local design preferences against
global accessibility standards. The findings reveal two
major categories of accessibility barriers: physical and
structural, as well as emotional and psychosocial barriers.
The results emphasize the need for context-sensitive, mul-

tisensory infrastructure features, including braille signage,
audible indicators, and tactile paving. The study presents
design recommendations that align global best practices
with local anthropometric and cultural contexts through
a glocalized framework. By embedding user voices in the
design process and adapting international principles to re-
gional realities, this research contributes both methodo-
logically and conceptually to discourse on inclusive urban
design, particularly within underrepresented contexts of

the Global South.

Keywords: disability, mobility, glocalization, participa-
tory planning, qualitative exploratory approach, urban
planning, Jember Regency, Indonesia
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1 Introduction

Inclusive pedestrian infrastructure is fundamental to ensuring
mobility, safety, and dignity for all urban residents, particular-
ly individuals with disabilities. In many developing countries,
including Indonesia, footpaths often fail to meet inclusive
standards, limiting equitable access to public spaces, education,
healthcare, and employment (Kapsalis et al., 2024; Rebecchi
etal,, 2019). These issues are directly linked to global develop-
ment priorities, especially Sustainable Development Goal 11,
which emphasizes inclusive, safe, and resilient cities (Zainol
et al., 2019).

The distinction between universal and inclusive design is cen-
tral to this study. Universal design aims to create environments
usable by all people, to the greatest extent possible, without the
need for adaptation. It emphasizes standardized technical di-
mensions such as pathway width, tactile indicators, and visual
cues (Tawfeeq, 2020; Yegulla & Sravana, 2023). In contrast,
inclusive design prioritizes user participation and recognizes
the diversity of experiences and capabilities, especially among
marginalized groups. It emphasizes context-sensitive adapta-
tions shaped by lived experiences (Dalton et al., 2019; Lawson
et al., 2022). Universal design sets the foundational technical
requirements, whereas inclusive dcsign ensures equity, justice,
and cultural responsiveness in implementation.

Despite their proven benefits, these principles have not been
widely adopted, including in many parts of Indonesia. Jember
Regency, ranked as the third largest regency in the province
of East Java, is no exception, exhibiting inadequate pedestri-
an accessibility despite an estimated disability population of
10,000 to 20,000 (Marthsa & Fauziah, 2024). Issues include
narrow pavements, uneven and broken surfaces, obstructions
from street vendors and vehicles, and the lack of tactile or
auditory guidance features, all of which severely limit safe
navigation (Axelson et al., 1999). These challenges are exac-
erbated by the lack of community-informed design practices
and limited integration of accessibility standards into local
planning frameworks.

To investigate such conditions within a context underscored
by limited planning data and spatial heterogeneity, this study
employs a qualitative exploratory approach. Such an approach
is particularly useful for uncovering complex realities in un-
der-documented regions (Shabbir et al.,, 2024), though it is
often critiqued for its limited generalizability and potential
researcher bias (Lim, 2024). To address these concerns, the
study incorporates online questionnaires, focus groups, visual
site inspections, and a literature-based benchmarking process
to validate localized needs against global principles and ensure
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that the resulting design proposals are both actionable and
contextually grounded.

Among these tools, focus groups play a pivotal role by embed-
ding user voices, specifically those of people with disabilities,
into the design narrative. Rather than treating end users as pas-
sive recipients of planning outcomes, this study engages them
as co-creators in identifying accessibility gaps and proposing
practical improvements. Such participatory engagement en-
hances the relevance and usability of the findings and reflects
a growing recognition of inclusive governance in urban de-
velopment (Haghighi et al,, 2020; Mackie et al,, 2018; Ramli
et al,, 2023). These discussions help bridge the gap between
standardized international guidelines and lived realities, re-
vealing mismatches in physical dimensions, cultural practices,
and infrastructure conditions. By treating global benchmarks
as adaptable frameworks rather than rigid templates, the study
offers a “glocalized” perspective that merges universal acces-
sibility principles with the socio-anthropometric realities of
the Jember Regency and similar regions in the Global South
(Aghaabbasi et al., 2019; Dalton et al., 2019; Mahapatra et al,,
2023; Evans, 2015; Henderson, 2018).

This study formulates inclusive pedestrian infrastructure strat-
egies for Jember by integrating participatory user insights with
international accessibility benchmarks. It demonstrates how
global frameworks can be adapted to local contexts through
user-centred, context-sensitive planning, strengthening the
foundations of inclusive urban design, especially in settings
where glocalized practices are underexplored.

2 Methodology

This study adopts a qualitative exploratory approach, sup-
ported by descriptive statistics and literature-based design
reflections. It was conducted in Jember Regency, East Java,
Indonesia, with the aim of exploring pedestrian accessibility
issues through participatory engagement with people with
disabilities and relevant stakeholders. No observation points
were predetermined, instead, areas of interest were identified
based on the lived experiences shared by participants during
the focus groups, as shown in Figure 1.

2.1 Data collection

The research used purposive sampling. The design of the ques-
tionnaire and focus groups in this study was informed by the
participatory framework introduced in the RISE programme
(Francis et al., 2023), which emphasizes inclusive commu-
nity engagement, representation of marginalized voices, and
context-responsive sequencing. Although the thematic focus
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Figure 1: Study’s methodological framework (illustration: authors).

differs, the core principles of engaging local disability commu-
nities through structured yet flexible methods were adopted
throughout the data collection process.

Data collection began with the distribution of an online
questionnaire targeted at individuals with physical, visual, or
auditory disabilities residing in Jember Regency. The ques-
tionnaire was made publicly accessible through disability net-
works and community platforms, without a predetermined
sample size. It consists of twenty-nine items divided into sev-
enteen closed-ended and twelve open-ended questions. The
instrument covered the identity (including name and phone
number), socio-demographic information (including type
of disability group, sex, age group, education level, monthly
houschold expenditure range, number of household members,
village/subdistrict of residence, district of residence, ethnicity,
primary language used daily, occupation, and home address),
functional profile (including reading ability, writing ability,
and visual comprehension ability), mobility-related informa-
tion (including frequency of travel within Jember regency, the
mode of transportation used for travel, destination address,
travel route, purpose of travel, reason for choosing transporta-
tion mode, and the use of public transportation), and user-re-
ported perceptions of the infrastructure including open-end-
ed questions like “How would you describe the condition of
pavements in your neighbourhood?”, “Have you ever avoided
walking or going out due to poor pavement conditions?”,
“What specific difficulties do you face when using pavements

(e.g., surface, signage, obstructions)?”, “How safe do you feel
when using pavements in your area, especially during different
times of the day?”, and “If pavements were to be redesigned
for better inclusivity, what key features would be essential for
your needs?” for gaining inclusive pedestrian design informa-
tion (Distefano & Leonardi, 2023). A total of fifty responses
were collected from individuals that self-identified as regular
users of pedestrian infrastructure in the region. The findings
from this preliminary stage were used to guide the subsequent
focus groups.

Following the questionnaire, participants were invited to par-
ticipate in a focus group. A total of sixty-seven individuals
took part, comprising the original fifty respondents, along with
additional representation from key stakeholder groups which
included six participants from inclusive and special needs
schools, nine affiliated with local disability associations, and
two academic professionals. The focus groups were conduct-
ed three times throughout August 2024, each session lasting
approximately five hours. Invitations were distributed evenly
(twenty-two invitees in the first two sessions and twenty-one
in the third session), with the two academic professionals
participating consistently in all three sessions. Demographi-
cally, participants represented diverse profiles in terms of sex,
occupation (e.g., students, teachers, informal workers), and
functional abilities, including individuals with physical, visual,
and cognitive impairments, and ranging in age from under
seventeen to over fifty.
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Figure 2: Sociodemographic and mobility characteristics of disability participants (n = 50; illustration: authors).

The focus groups were designed to validate the patterns identi-
fied in the questionnaires and to allow for deeper exploration
of participants” lived experiences, emotional responses, and
specific design suggestions (Aghaabbasi et al,, 2019). Con-
ducted in a semi-structured format, the discussion encour-
aged participants to share practical feedback and co-develop
design-oriented ideas tailored to Jember’s urban context. Each
session was guided by five key open-ended prompts focusing
on participants’ perceptions and daily challenges regarding the
existing footpaths. To support diverse modes of expression,
facilitators provided both spoken explanations and, where
relevant, supplementary visual materials such as figures or
sketches, which were always accompanied by detailed verbal
descriptions to ensure accessibility for participants with visual
impairments. When appropriate, participants were encouraged
to describe or sketch design ideas verbally, enabling inclusive

Urbani izziv, volume 36, no. 1, 2025

co-creation regardless of sensory ability. All discussions were
recorded and subjected to thematic analysis to extract insights
that directly informed the inclusive design framework pro-
posed in this study.

After the focus groups, the research team conducted visual
site inspections at the pedestrian locations mentioned during
the discussions, particularly in the Kaliwates District, a central
urban area characterized by high pedestrian mobility. These
follow-up observations served to confirm the physical existence
of accessibility barriers such as obstructed pavements, broken
paving, inadequate tactile indicators, and excessive slope gra-
dients as previously reported during the focus groups. The
visits were exploratory and observational in nature and were
not intended to produce structured or measurable datasets.
Their purpose was to strengthen the contextual validity of
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Figure 3: Self-reported pedestrian challenges among participants (illustration: authors).

participant accounts. Such qualitative field studies represent
a standard approach in pedestrian infrastructure research to
identify barriers and physical constraints (Atkin et al., 2015).

2.2 Data analysis and literature review

The questionnaire data, consisting of both closed and
open-ended responses, were tabulated using Microsoft Excel.
Descriptive statistics were used to summarize participant de-
mographics (e.g., sex, age, type of disability) and frequencies
of commonly mentioned pedestrian barriers and expectations.
Figure 2 illustrates the socio-demographic and travel charac-
teristics of the respondents. Most of participants had visual
impairments, followed by physical and hearing impairments
(Figure 2a). Although the questionnaire was distributed
openly across diverse disability communities, a notably high
response rate was observed from individuals with visual im-
pairments. This may reflect stronger engagement from local
blindness advocacy networks or a higher perceived relevance
of pedestrian accessibility issues among this group. No specific
targeting was applied during recruitment. Most participants
were in the age group of 21-40 years (Figure 2b), indicating
high engagement in work and social activities. Education-wise,
many were high school graduates, with some attaining a bach-
clor’s degree or graduate degree (Figure 2c). A notable por-
tion worked as entrepreneurs, musicians, therapists, traders,
and artisans (Figure 2d), suggesting a reliance on informal or
self-directed employment structures. Regarding mobility, most
participants travelled daily (Figure 2¢), primarily for work or
educational purposes (Figure 2f), highlighting frequent pave-

ment use in their routines.

For open-ended questions, although the questionnaire did not
provide predefined answer choices, all respondents gave brief
written descriptions of the challenges they experienced or the
features they desired in pedestrian infrastructure. This practice

follows the principles of qualitative exploratory studies in ur-
ban disability planning, where open responses serve as a valu-
able entry point to understanding user perspectives (Shahraki,
2021). A formal coding process was applied. The categories
were developed inductively by reviewing and organizing par-
ticipant expressions during qualitative analysis of open-ended
questionnaire responses, and they were subsequently presented
and validated during the focus groups. In line with Stewart
and Shamdasani (2015), this validation process enabled deeper
insight into participants’ reasoning, emotions, and contextual
experiences beyond surface-level descriptions. These responses
were categorized into three broad themes: physical and struc-
tural barriers (e.g., broken paving, inaccessible crosswalks),
emotional and psychosocial responses (e.g., anxiety, insecuri-
ty), and no constraints.

In parallel, a comparative literature review was conducted to
reflect on best practices and international accessibility stand-
ards from countries including Singapore, the United King-
dom, Canada, the United States, and Australia. The selected
countries were chosen due to the availability of open-access
documents and their established international reputation in
inclusive pedestrian infrastructure. Rather than conducting
a metric-based comparison, the study identified commonly
emphasized principles such as sufficient path width, the use
of tactile cues, and safe crossings, which were then used as
benchmarks to evaluate the situation in Jember. This litera-
ture-informed benchmarking approach is consistent with the
framework proposed by S. Liu et al. (2022), who advocate for
the use of open data and consistent indicators to support acces-
sibility assessment and urban policy development across cities.

2.3 Design recommendations

The final stage of this study involved translating user insights
from the focus groups into practical, inclusive pedestrian in-
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\

¢) Obstructed footpaths due to street-level activities

Figure 4: State of pedestrian infrastructure in selected locations as observed during site inspections (photo: authors).

frastructure proposals. Conceptual sketches and design recom-
mendations were developed based on participant preferences
and validated through a comparative review of global acces-
sibility guidelines (Atkin et al., 2015). This step bridges the
lived experiences of people with disabilities in Jember, with
established design principles to ensure the feasibility, safety,
and sustainability of proposed interventions.

Urbani izziv, volume 36, no. 1, 2025

Design features prioritized in the focus groups were aligned
with global best practices. This integrative design approach
reflects advocated principles (Aghaabbasi et al,, 2019) for
achieving inclusive design by merging community inputs with
globally recognized frameworks. This method is particularly
relevant in contexts like Jember, where local accessibility stand-
ards are still evolving. By combining stakeholder perspectives
with technical best practices, the resulting infrastructure pro-
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Table 1: Preferred accessibility features expressed during the focus groups.

Accessibility feature Number of mentions

Description

Braille 16 Used for labelling pavements, crossings, or transit stops.

Audible 1 For safe crossings; critical for the visually impaired.

Tactile 12 Directional/hazard cues on walkways and intersections.

Braille + audible 8 C.ombines‘ visual—t‘actile labelling with auditor.y cues to improve wayfin-
ding, particularly in complex or crowded environments.

. . Combines surface cues with written information to support users with

Braille + tactile 4 . o
both mobility and visual impairments.

Audible + tactile 2 Focused on walkways with directional sound and surface guidance.

Braille + audible + tactile 16 A multisensory solution preferred for comprehensive guidance.

Other (crossings, ramps, street
furniture)

Generally mentioned by participants.

Source: authors.

posals are not only regulation-compliant, but also grounded
in the cultural and spatial realities of their users.

3 Results

3.1 Challenges in accessing footpaths

The accessibility challenges experienced by people with disabil-
ities in Jember Regency are primarily categorized into physical
and structural barriers, emotional and psychosocial responses,
and the absence of reported constraints. As shown in Figure 3,
most participants identified physical and structural barriers as
the most dominant issue, while a smaller group reported emo-
tional and psychosocial responses such as anxiety or insecuri-
ty when navigating public spaces. A minority of respondents
reported no constraints, typically due to the use of private
transportation or the unavailability of pavements along their
common routes.

Among the physical and structural barriers, respondents em-
phasized narrow pavements, many less than one meter wide,
as well as broken, uneven, or entirely absent footpaths. These
issues were further validated through site inspections after the
focus groups. For example, Figure 4a shows a pavement that is
both narrow and poorly maintained, posing significant safety
risks, particularly for individuals with mobility or visual im-
pairments. Another commonly reported concern was the lack
of accessible design elements such as tactile paving, ramps, or
properly marked crossings. In Figure 4b, a crossing near a hos-
pital lacks tactile indicators and accessible signage, making it
especially challenging for visually impaired users. Such design
deficiencies were consistently highlighted in the focus groups
as key contributors to unsafe pedestrian environments.

Obstructions along pavements such as street vendors, parked
vehicles, electricity poles, and informal stalls were also men-
tioned as significant challenges. These were documented in
several locations, including those in Figure 4c, where pe-
destrians are forced to walk on the street due to pavement
encroachment. Similar patterns have been observed in oth-
er urban contexts where informal usage of pedestrian spaces
limits accessibility (Owusu-Ansah et al.,, 2019). These barriers
not only restrict physical movement, but also compromise the
safety and dignity of people with disabilities.

In terms of emotional and psychosocial responses, some par-
ticipants shared feelings of discomfort, fear, or a lack of confi-
dence when navigating poorly lit or crowded pedestrian areas.
Others reported avoiding pavements altogether due to their
reliance on assistance or the lack of pavements in their neigh-
bourhoods. A small number of participants reported no sig-
nificant barriers to their mobility. Most either travelled with a
companion or used motorized transport, eliminating the need
to rely on the pedestrian infrastructure. Their responses nev-
ertheless underscore the disparity in pavement availability and
the need for inclusive infrastructure development that reaches

all neighbourhoods.
3.2 Features required for accessibility

The focus groups revealed the essential types of accessibility
features required to improve pedestrian mobility for people
with disabilities in Jember. While the responses were not col-
lected using a structured quantitative scale, thematic preferenc-
es were noted based on the frequency of participant mentions.
These findings are presented in Table 1 and illustrate the most
cited features across the different disability groups involved.
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Braille facilities were frequently discussed as critical for ena-
bling independent travel among visually impaired individu-
als. Participants described the need for clear braille signage
at crossings, pavements, and transit stops to support spatial
orientation and wayfinding. The demand for such features
strongly reflects the demographic composition of the focus
groups, which included a large proportion of visually impaired
users. Audible facilities were highlighted for their importance
at crossings and busy intersections. Participants expressed that
the absence of audio cues such as crossing alarms or spoken
directions often caused disorientation and increased risk when
navigating traffic. These features were especially valued by par-
ticipants with both visual and mobility impairments, as they
provide non-visual confirmation of safe routes. Tactile pav-
ing was another frequently discussed feature, particularly for
guiding movement along pavements and indicating changes in
direction or hazards such as curbs and junctions. Many partici-
pants noted that tactile paths were either absent or inconsistent
in Jember, contributing to the difficulty in independent naviga-
tion. Combinations of features, particularly braille paired with
cither audible or tactile cues, were also emphasized by partici-
pants as essential for ensuring redundancy and reliability. For
example, a participant noted that when one cue fails due to
noise or wear, the other can still serve its purpose, enhancing
overall reliability and safety.

Even though some other needs related to accessibility were
not specifically detailed by respondents, several other key ele-
ments were also mentioned, including pathways and walkways,
crossings and intersections, ramps, steps, and street furniture
(Dhingra, 2019; Lusk et al., 2020; Lawson et al., 2022).

3.3 Reflections and design implications

Drawing from global accessibility standards, the design of
pedestrian pathways must integrate both physical and sen-
sory features, such as tactile paving, adequate lighting, and
high-contrast signage. For instance, tactile surfaces like blister
paving at crossings and corduroy paving at hazard points help
visually impaired individuals orient themselves and navigate
safely (UK Department for Transport, 2021). Similarly, at-
grade crossings require not only tactile indicators, but also ap-
propriate lighting and visual cues to improve visibility (City of
Sydney, 2019; City of Toronto, 2004). Signage designed with
raised lettering, braille, and visual contrast further supports
wayfinding for users with visual or cognitive impairments (In-
dian Roads Congress, 2012).

Beyond wayfinding tools, street furniture and landscape el-
ements must also be carefully considered. Bollards, benches,
and drainage systems should be placed to support usability
without obstructing movement. For instance, bollards should
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be highly visible, between 1,000 to 1,400 mm in height, and
spaced 1,200 mm apart to ensure accessibility for assistive de-
vices (Irish Wheelchair Association, 2020). Rest areas should
be provided every 25 to 50 meters to accommodate individuals
with limited mobility. Meanwhile, plantings should be posi-
tioned to avoid hazards like low-hanging branches and root ob-
stacles, while also enhancing the sensory and spatial experience
of footpaths (Building and Construction Authority, 2007).

A comparative review of international guidelines highlights
several dimensional standards that are particularly relevant to
inclusive footpath design, as shown in Table 2. Minimum path
widths typically range from 1,200 mm to 3,000 mm, depend-
ing on the residential density (c.g., low-density vs. high-density
neighbourhoods) and location type (e.g., residential vs. com-
mercial zones). Vertical clearance is generally set at 2 minimum
0f 2,200 mm, with some guidelines recommending up to 2,400
mm for shared footpaths to ensure safe overhead movement
(City of Toronto, 2004; City of Vancouver, 2008). The width
of pedestrian crossings may not be always explicitly defined,
but it must be sufficient to accommodate all users. Curb ramps
should follow a maximum gradient of 1:12, with some stand-
ards preferring 1:14, and a minimum ramp width of 1,200
mm. Handprails are typically recommended at 900-1,000 mm
height for safety and support. Seating areas must include a
clear space of up to 2,000 mm to allow wheelchair access, and
bollard placements should balance protection and movement
(Irish Wheelchair Association, 2020; Indian Roads Congress,
2012).

Thus, inclusive pedestrian design is not a static technical task
but a dynamic process of ongoing evaluation and adaptation.
The reviewed guidelines consistently emphasize attention to
detail, from eliminating physical obstructions to maintaining
tactile paths, and advocate for iterative improvement. Such an
approach ensures that urban infrastructure evolves with user
needs, promoting environments that are not only compliant,
but also equitable, functional, and dignified for all (City of
Vancouver, 2008; Indian Roads Congress, 2012).

3.4 Inclusive pedestrian infrastructure design

3.4.1 Footpaths

Inclusive footpaths must prioritize accessibility and comfort
for all users, particularly individuals with disabilities. In ac-
cordance with the expressed needs of persons with disabili-
ties in Jember, the use of braille, audible, and tactile facilities
also requires integration on footpaths. Therefore, this design
should also accommodate multisensory needs, which is espe-
cially crucial for visually impaired users. Tactile paving systems,
including directional and warning blocks, guide pedestrians
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Table 2: Comparative dimensions of pedestrian accessibility features based on global guidelines.

Feature Key design guidelines
1,500 mm for 1,200 mm for  Min. 1,200 mm
low density, 1,500 mm footpaths, for shared path-
Path width Min. 1,800 mm for ~ Min. (acceptable), Min. 1 808 mm’ for wavs. min P
1,675 mm high density, 2,000 mm 2,000 mm 1,800 mm ' . ys, min.
; manoeuvring 2,000 mm for
min. 3,000 mm (preferred) .
) spaces accessible paths
for commercial
Min Min Min. 2,400 mm
Height clearance  Not specified Not specified 2200 mm Min. 2,300 mm 2200 mm Min. 2,200 mm  for shared
pathways
Pedestrian crossing Min. . Wide enough . . . .
width 3,000 mm Not specified for all users Not specified Not specified Not specified Not specified
Curb ram Max. 8%,
; P Max. 1:12 5%-7% 1:20to 1:12  Max. 1:12 Max. 1:12 Max. 1:12 Max. 1:14
gradient
preferred
. 1,015-1,100 . . . . . .
Ramp width o Not specified  Not specified Not specified Not specified 1,200 mm min.  Not specified
900 mm
Handrail height ~ (handrailson o cecified 2297900 9001000 mm  760-900 mm  800-900 mm  Min. 900 mm
ramps and mm
stairs)
2,000 mm . Rest areas at
wide clear Seating inter- regular inter- Rest areas at
Seating space Not specified Not specified vals no more Not specified :
space for vals, at least regular intervals
. than 50 m apart
seating 25 m apart
1,000 mm min. 1,000 mm 1400 mm min
. height, min. height, 1,000 mm min. 1,000 mm . " :
Bollards Not specified 1,200 mm 1,200 mm height min. height Not specified :eg?t, 1,200 mm
apart apart P

*Note: 1) City of Toronto (2004); 2) City of Vancouver (2008); 3) Irish Wheelchair Association (2020); 4) UK Department for Transport (2021); 5)
Indian Roads Congress (2012); 6) Building and Construction Authority (2007); 7) City of Sydney (2019).

mm, sufficient for a wheelchair user and a walker to pass each
other, with a recommended width of 1,800 mm to allow two
wheelchair users to navigate side by side. Where there is an
obstacle on the footpath (e.g., street lamps or sign posts), the
absolute minimum width should be 1,000 mm, complemented
by passing places 1,800 mm x 2,500 mm in size located at
30 m intervals. Objects such as chairs, stairs, lifts, and even
bus stops should not be placed directly on the footpaths, but
in other zones, as shown in Figure 5. In high-density areas,
wider footpaths are necessary to manage pedestrian flow and
minimize congestion (Jin et al,, 2019). Footpaths should also
have a vertical clearance of at least 2200 mm to avoid overhead
obstructions. The walking surfaces should be firm, even, and
slip-resistant in both wet and dry conditions. Recommended
materials include porous concrete, compacted gravel, mastic

along paths and alert them to hazards like stairs or curbs. More-
over, the area of each tactile block is 300 mm x 300 mm. These
paths must be continuous and consistent for safe navigation
(Atkin et al,, 2015). In addition to tactile paving, directions
can also be given using braille signage that can be strategically
installed at entrances, bus stops, and crossings. It can empower
visually impaired individuals to navigate independently (Yang
& Saniie, 2017). Audible facilities further enhance accessibil-
ity. Pushbuttons integrated with speaker systems can convey
safety messages and navigation details (Guth et al,, 2019). This
multisensory approach is very useful to be applied to footpaths.
A good example is inclusive bus stops, which combine tactile
paving in boarding zones, braille information boards display-
ing bus details, and audible alerts that notify both passengers
and nearby drivers, creating a secure and efficient boarding

, asphalt, stone pavers, and reinforced lawn, all of which en-
experience.

hance durability, safety, and stormwater management (Moretti
etal,, 2019). Drainage elements, such as gully covers, should be

Furthermore, based on global standards, to accommodate di- . . .
carefully positioned to prevent tripping hazards, ensuring gaps

verse needs, footpaths should have a minimum width of 1,500

Urbani izziv, volume 36, no. 1, 2025
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1. Directional block

2.Warning block

3. Braille sign

4. Audio pushbutton

5. Speaker

6. Width if there is an obstacle &
7.ldeal width

Figure 5: Inclusive bus stop design (source: City of Vancouver, 2008; UK Department for Transport, 2021; City of Sydney, 2019).

no wider than 13 mm. Temporary street works must include
clear, accessible footpaths and barriers with tactile and visual
markings to guarantee safe navigation for all pedestrians (M.
Liu et al., 2022).

3.4.2 Crossings and intersections

Crossings and intersections are vital for pedestrian mobility
and must prioritize accessibility, particularly for individuals
with disabilities. To ensure inclusivity, crossings should have
a minimum width of 3,000 mm, allowing safe passage for
wheelchair users, individuals with mobility aids, and other
pedestrians. High-contrast markings or painted white lines
enhance visibility, while raised or embossed zebra crossings
provide tactile feedback for visually impaired users (Lauria,
2017). Tactile paving, including blister paving at crossing entry
and exit points, guides visually impaired pedestrians and warns
of potential hazards.

Urbani izziv, volume 36, no. 1, 2025

Based on global standards, curb ramps play a critical role in
ensuring smooth transitions between footpaths and pedestrian
crossings. These ramps should have a preferred gradient of 1:20
and a minimum width of 1,500 mm, with tactile paving at the
top and bottom and non-slip surfaces to enhance safety. Ramps
on refuge islands must adhere to the same standards, ensuring
seamless navigation for all users. On roads with heavy traffic,
crossings should feature refuge or walkthrough islands, offering
a safe waiting zone for pedestrians. These islands should have
a minimum width of 1,200 mm (2,000 mm preferred) and
include curb ramps or level areas to accommodate wheelchairs
and prams.

Signalized intersections must incorporate multisensory fea-
tures, such as accessible pedestrian signals (APS) and tactile
paving (Guth et al,, 2019). APS provide clear, sound-based
instructions like “Walk now” or “Whit,” or “Silahkan Jalan”
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Tactile and braille
lift sign

Max. 1,200 mm i
i 800-900 mm
Min. 900 mm i
1,zool'mr}; mgo‘i,,';‘m 1,400 mm

1. Pedestrian crossing width

2. Refuge island
3. Audio pushbutton
4. Speaker

5. Braille sign
A. Lift
B.Ramp

J —— 7
T Max. flared kerb ___
H ramp gradient: 1:10
’ ot

Max. 150 mm
kerb height

Ramptran

| Kerb depression

Figure 6: Inclusive crossing and intersection design with a lift (A) and ramps (B) (source: City of Toronto, 2004; Indian Roads Congress, 2012;

Building and Construction Authority, 2007).

or “Mohon Tunggu” in Indonesian, with adjustable volume to
suit ambient noise levels. Braille signage at crossings is equally
important, providing essential navigation and safety informa-
tion, such as crossing details and information on nearby land-
marks to complement APS.

In areas where stairs are unavoidable, these should include con-
sistent risers and treads, colour-contrasting nosing, and tactile
warning surfaces at both ends (Pinheiro & da Silva, 2016).
Handrails should be continuous on both sides, positioned at
a height of 900-1,000 mm, with an additional handrail at 600
mm for added support. As an alternative to stairs, lifts should

be provided, designed with internal dimensions of at least
1,200 mm x 1,400 mm to accommodate wheelchairs (Tatano
& Revellini, 2023; Chocoteco et al., 2017; Kuligowski et al,,
2015). These lifts must include braille buttons and accessible
controls to cater to users with visual or physical impairments,
as shown in Figure 5.

3.4.3 Landscape design and amenities
The landscape design of footpaths should seamlessly integrate
elements that enhance functionality, safety, and inclusivity, cre-

ating an environment that serves all users, particularly individ-
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uals with disabilities. Essential features, such as street furniture,
planting zones, and cycle paths must be thoughtfully designed
and harmonized to ensure accessibility while maintaining a
visually cohesive and user-friendly space.

Street furniture, including seating, lighting, bollards, and sig-
nage, plays a pivotal role in enhancing comfort and safety.
Seating should be positioned at regular intervals of 25-50
meters to provide rest points, particularly for individuals with
mobility impairments (Bokolo, 2023). Seats must be placed
at a height of 450 to 520 mm, backrests must be at least 455
mm high, and there must be surrounding spaces that allow for
wheelchair access with a minimum clearance of 2,000 mm.
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T [ T |
1. Seating '
2.Lamp o

3.Bollard

4. Directional block
5. Warning block

6. Braille sign

7. Audio pushbutton
8. Speaker

9. Planting zone
10. Cycle path

Consistent and well-designed lighting ensures visibility, with
a minimum intensity of 100 lux along pathways and 200 lux
at critical points such as intersections, ramps, and seating areas
(Rahm & Johansson, 2021), as shown in Figure 7.

To enhance pedestrian safety, bollards should be installed to
restrict vehicular access while maintaining a clear walkway of
at least 1,200 mm. These bollards, standing at 1,000-1,400
mm and spaced 1,200 mm apart, must be designed with high
visibility and luminance contrast (Nakamura & Yoshioka,
2022). Tactile paving is an essential feature of inclusive pe-
destrian footpaths. However, to enhance its functionality, it
can be complemented with strategically placed signage that
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offers additional guidance and information. Signage should
be mounted at accessible heights of 1,370-1,525 mm and de-
signed with raised characters, high-contrast colours, braille,
and even audible features to ensure accessibility for individuals
with visual and other impairments (Lee, 2019).

Planting zones serve as functional and aesthetic buffers be-
tween footpaths, cycle paths, and roadways. Vegetation must
be carefully selected and positioned to prevent hazards, such
as low-hanging branches or protruding roots, which could en-
danger visually impaired users (Lusk et al., 2020). Moreover,
cycling zones should complement the pedestrian environment
by providing safe, dedicated paths for cyclists. These must be
clearly separated from footpaths through barriers such as bol-
lards or planting zones and should have a minimum width of
1,500 mm for one-way paths (Lawson et al., 2022).

4 Discussion

4.1 Glocalizing accessibility standards

The concept of glocalization in urban design stresses the need
to blend universal accessibility standards with context-specific
adaptations. This is particularly critical in environments such
as Jember Regency, where infrastructural realities and anthro-
pometric data differ significantly from those in high-income
countries. For instance, global guidelines typically assume a
minimum vertical clearance of 2,200 mm, but this figure is
based on western anthropometric averages. The average male
height in Indonesia is 166 cm, compared to 178-179 cm in
countries such as Canada, Ireland, and the United Kingdom
(World Ranking, 2022). Given this disparity, localized ad-
justments to spatial dimensions such as vertical clearances or
furniture placements can improve usability without compro-
mising inclusivity.

Likewise, the dimensions of mobility aids used in Indonesia
differ from those specified in ISO 7176-5. Locally available
wheelchairs are typically about 650 mm wide and 1,060 mm
long (Yudiantyo et al,, 2023), whereas international models
often exceed 700 mm in width and 1,300 mm in length (Sar-
iadji et al., 2024). These variations suggest that while interna-
tional guidelines recommend a minimum footpath width of
1,500 mm, slightly smaller configurations may be sufficient in
Indonesia. Tailoring these features to local norms ensures that
infrastructure remains functional, cost-effective, and culturally
responsive.

4.2 Participatory priorities in design

Findings from the questionnaires and focus groups confirm
the high daily mobility of people with disabilities in Jember,
most of whom travel for work, education, and services. This
underscores the need to prioritize infrastructure improvements
in frequently accessed locations such as schools, markets,
government offices, and healthcare facilities. Because several
participants identified themselves as teachers, students, en-
trepreneurs, and civil servants, inclusive access to these nodes
becomes essential for equitable participation in public life. The
results align with Niitamo (2024), who emphasizes the value of
integrating user experience into planning processes not only as
a technical input, but also as a democratic practice in inclusive
urban governance.

Design features such as tactile paving, braille signage, and au-
dible cues identified as user priorities must be deployed in a
contextually meaningful way. For example, the responses ob-
tained in the focus groups indicated that many participants
preferred combinations of features to accommodate diverse
sensory needs and environmental constraints. These findings
validate the importance of integrating universal design prin-
ciples into locally adapted practices that reflect actual use pat-
terns, spatial habits, and daily routines.

4.3 Therole of local policy and enforcement

Beyond design features, the effectiveness of pedestrian infra-
structure also depends on policy implementation and regulato-
ry enforcement. The focus groups highlighted recurrent issues
such as illegal parking and the encroachment of pavements
by street vendors. These barriers severely disrupt mobility for
individuals with disabilities and elderly pedestrians, especial-
ly in densely populated zones. To address these challenges,
local authorities must enact and enforce regulations that de-
fine acceptable use of pedestrian zones. In Indonesia, Article
101 of Law No. 8 of 2016 (State Gazette of the Republic
of Indonesia, no. 69/2016) specifies that pedestrian facilities
accessible to persons with disabilities, including pavements
and crossings, are essential components of inclusive transport
infrastructure. Mukherjee & Saha (2022) also argue that sus-
tainability in accessibility planning is not solely about design
but requires continued oversight, policy responsiveness, and
community engagement to ensure that infrastructure remains
inclusive over time. Consistent with the findings of Lawson
et al. (2022), unregulated use of pavements compromises pe-
destrian safety and negates the intended benefits of physical
infrastructure improvements.
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Furthermore, according to Article 11, Paragraph 4b of Indone-
sian Law No. 2 of 2022 Concerning the Second Amendment
to Law No. 38 0£ 2004 on Roads (State Gazette of the Republic
of Indonesia, no. 17/2022), lanes designated for two-wheeled
motor vehicles, pedestrians, cyclists, and/or persons with dis-
abilities are considered part of the road utility space. In this
regard, road authorities are obligated to ensure that pedestrian
facilities integrate the elements of inclusivity for vulnerable
groups, including persons with disabilities, the elderly, chil-
dren, and pregnant women. Thus, measures such as fines for
parking violations, zoning restrictions for street vendors, and
awareness campaigns for shared space etiquette are critical to
ensuring long-term compliance (Savolainen et al., 2011; Getu
et al,, 2023; Muley et al,, 2025).

5 Conclusion

This study contributes to the growing discourse on inclusive
urban design by exploring how global accessibility standards
can be adapted to the local context of Jember Regency, In-
donesia. Through an exploratory qualitative approach inte-
grating structured questionnaires, focus groups, and literature
benchmarking, the study reveals critical gaps in the pedestrian
infrastructure that disproportionately affect people with disa-
bilities. The findings underscore the importance of multisenso-
ry design features, including braille signage, audible cues, and
tactile paving, and reinforce the need for appropriate spatial
dimensions and regulatory enforcement to ensure safe and in-
dependent pedestrian mobility. Beyond technical compliance,
accessibility is reframed here as a matter of social justice and
spatial inclusion requiring participatory planning and cultur-
ally grounded adaptations of international principles. This glo-
calized design approach contributes to the broader discourse
on inclusive urbanism, especially in low- and middle-income
CONtexts.

Nevertheless, the study has several limitations. Participants
with visual impairments were overrepresented, which may
have influenced the strong emphasis on multisensory acces-
sibility features. This was not due to recruitment bias but
likely reflects varying levels of engagement across disability
communities. Future research is encouraged to apply strati-
fied or targeted sampling strategies to ensure more balanced
representation. Secondly, while the use of descriptive statistics
provides valuable insights, it does not fully capture the com-
plexity of intersectional mobility experiences. Future studies
should consider employing longitudinal and participatory ac-
tion research approaches to evaluate the long-term usability
and social acceptance of proposed features, as well as to itera-
tively refine inclusive design strategies. By bridging empirical
evidence with international frameworks and local lived experi-
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ences, this study not only informs municipal action in Jember
but also advances theoretical dialogue on inclusive urbanism,
especially in underrepresented regions.
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Exploring the impact of urban green spaces
on wellbeing in Prishtina, Kosovo

This article examines the impact of urban green spaces
on wellbeing in Prishtina, Kosovo, using a quantitative
approach. Data from 384 respondents, collected through
stratified random sampling, were analysed using the prin-
cipal component analysis and regression techniques. The
findings reveal that quality and aesthetic appeal, and com-
munity connection are key predictors of perceived well-
being, highlighting the importance of well-maintained
visually appealing green spaces that foster social inter-
action. However, accessibility and availability, amenities

and functionality, and safety did not show significant
relationships, reflecting contextual challenges in Prishti-
na. Policymakers should prioritize high-quality inclu-
sive green spaces that support social connection while
addressing spatial inequalities and governance gaps to
enhance urban wellbeing.

Keywords: urban green spaces, wellbeing, accessibility,
community connection, Prishtina
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1 Introduction

Urban green space accessibility is vital for enhancing physical
and mental wellbeing, with urban planning increasingly fo-
cusing on equitable distribution. Research shows that cumu-
lative opportunity measures — such as the number of parks,
total green space area, or variety of recreational spaces within
walking distance — are more strongly linked to positive health
outcomes than simple proximity metrics (Chen et al., 2020;
Hsu et al,, 2022). However, disparities persist: wealthier com-
munities, such as northern neighbourhoods in Atlanta or af-
fluent districts in Berlin and Paris, often benefit from higher
park density, better maintenance, and safer green spaces than
lower-income or marginalized arcas (Buckland & Pojani, 2022;
Chen et al, 2020; Hsu et al, 2022). The “15-minute city”
model promotes accessibility by ensuring that services, includ-
ing green areas, are within walking or cycling distance (Liu,
Kwan etal., 2022). Nonetheless, many cities in South America,
Africa, and Asia face challenges in achieving equitable access -
such as informal settlements in Nairobi lacking nearby public
parks, or high-density districts in Sio Paulo and Dhaka offer-
ing limited green infrastructure per capita (Long et al., 2022).

The quality of green spaces also significantly impacts health
and social wellbeing. Well-maintained spaces with vegetation,
biodiversity, cleanliness, and safety promote physical activity
and reduce health risks such as obesity (Daniels et al., 2018;
Knobel et al., 2020; Stessens et al., 2020). High-quality green
spaces regulate microclimates, support biodiversity, and im-
prove neighbourhood satisfaction (Semeraro et al., 2021).
Socially, they encourage interaction and cohesion (Barrera et
al, 2016). Planning assessments of vegetation cover and spa-
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tial distribution support equitable green space development
(Zhang et al,, 2017; Giannico et al., 2021). Whereas links be-
tween the quality of green spaces and health require further
study, culturally responsive designs such as varied soundscapes
may enhance usability (Nguyen et al., 2021).

Green spaces also serve essential ecological and social func-
tions. They mitigate heat, filter air pollutants, and support bio-
diversity (Kabisch et al., 2017; Daniels et al., 2018). As part of
blue—green infrastructure, they help manage urban water and
reduce flood risks (Mu et al., 2020). They facilitate physical ac-
tivity, social interaction, and psychological restoration, which
are key to urban liveability (Lee et al., 2015). Multifunctional,
inclusive planning is vital in dense cities with limited space
(Belmeziti et al., 2018; Hansen et al., 2017).

This study is distinct in centring on Prishtina, a fast-growing
capital city in a post-communist context with acute green space
shortages and planning limitations. Kosovo’s urban areas, par-
ticularly those in Prishtina, face persistent deficits in both the
quantity and quality of green infrastructure. Prishtina provides
only around 2.9 m” of public green space per capita, which
is far below the WHO’s recommendation of 9 m? leaving
many residents without adequate access to nature (UN-Hab-
itat, 2019, 2020). In Prishtina, the main urban green spaces
include Gérmia Park, City Park, Ulpiana Park, Dardania Park,
and Tauk Bashqe Park. These parks vary in size, biodiversity,
and accessibility. Gérmia Park is the largest and has the greatest
biodiversity, whereas others such as Dardania Park are smaller
and centrally located, but lack diversity and amenities (Balaj
et al,, 2022). There are also smaller green spaces around the
city such as that in the Pérmendorja area or the Bregu i Diellit

neighbourhood (Figures 1 and 2).
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Figure 1: Location of urban green spaces studied in Prishtina (source: Google Maps).
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Figure 2: a) Gérmia Park; b) City Park; (c) Ulpiana Park; d) Dardania

Park; e) Tauk Bashqe Park; f) Bregu i Diellit Park; g) Pérmendorja Park
(photo: Hana Hoxha).
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Available green spaces are unevenly distributed, often poorly
maintained, and under pressure from unregulated urban devel-
opment (Balaj et al,, 2022). Environmental equity concerns are
also rising; for example, Gérmia Park on Prishtina’s periphery
provides a large recreational area, but it remains inaccessible
to many residents of dense inner-city neighbourhoods, which
lack walkable alternatives (Kosovo Team UN, 2021; Open
Government Partnership, 2024). These inequities are com-
pounded by unregulated urban expansion, limited municipal
planning capacity, and a lack of green-oriented zoning policies
(Prishtina Insight, 2019; D4D, 2022). The effects are visible in
rising urban heat exposure, increased air pollution, and limited
opportunities for physical and social engagement. Although
strategic efforts such as the Prishtina Green City Action Plan
have acknowledged these challenges (City of Pristina, 2021),
empirical evidence on how residents experience urban green
spaces remains scarce. This study addresses that gap by assess-
ing how dimensions such as accessibility, quality, functionality,
safety, and community connection influence perceived wellbe-
ing and health in Prishtina, offering policy-relevant insights for
more equitable and resilient urban planning in Kosovo and
comparable post-communist countries. These structural issues
are reflected in how residents perceive and use green spaces,
providing the basis for this study.

By linking locally grounded insights to broader debates on
urban equity, health, and resilience, the study contributes
original, policy-relevant insights for cities facing similar de-
velopmental and environmental constraints. Based on the gaps
identified in the literature and the urban dynamics of Prishtina,
it investigates the following research question: How do multi-
ple dimensions of urban green space — including accessibility
and availability, quality and aesthetic appeal, amenities and
functionality, safety, and community connection - affect res-
idents perceived wellbeing and health in Prishtina?

To address this question, the study formulates and empirically
tests five hypotheses:
o H1: Accessibility and availability of urban green spaces
positively influence perceived wellbeing and health.
o H2: Quality and aesthetic appeal of urban green spaces
positively influence perceived wellbeing and health.
o H3: Amenities and functionality of urban green spaces
positively influence perceived wellbeing and health.
o H4: Safety of urban green spaces positively influences
perceived wellbeing and health.
o HS5: Community connection fostered by urban green
spaces positively influences perceived wellbeing and

health.

Urbani izziv, volume 36, no. 1, 2025

V.HOXHA, B. BEQAJ

1.1 Literature review

To systematically address the research question posed, the re-
view is organized according to five hypotheses, corresponding
to these dimensions, with a sixth section discussing broader
health outcomes. Recent empirical studies from the Western
Balkans provide a comparative lens to contextualize Prishtina’s
urban green space challenges.

Accessibility and availability are foundational to ensuring that
urban green spaces serve all populations equitably. Ekkel and
de Vries (2017) advocate for cumulative accessibility indica-
tors, which take the total accessible green space into account
and are more predictive of health benefits than simple prox-
imity. Wang et al. (2015) underline the importance of both
physical and subjective access factors: walkability, connectivi-
ty, safety perceptions, and cultural similarity. Socioeconomic
disparitics persist in green space provision across cities, with
disadvantaged areas, such as parts of Kowloon or inner-city
neighbourhoods around the globe, often facing limited access
(Almohamad et al., 2018; Wei et al., 2022; Liu et al,, 2022).
Similar patterns appear in Sarajevo, where Tatli¢ et al. (2024)
found public green space availability as low as 1.4 m” per cap-
ita, highlighting spatial inequalities despite overall high green
coverage. Novi Sad shows similar challenges, with green in-
frastructure better represented in outer districts, whereas the
city centre lacks functional and accessible spaces (Jevti¢ et al.,
2021).

In terms of quality and aesthetic appeal, Stessens et al. (2020),
Veinberga and Zigmunde (2019), and Tan et al. (2019)
demonstrate that cleanliness, tranquillity, and landscaping are
vital for increasing the number of visits and perceived satis-
faction. Subiza-Pérez et al. (2019) highlight that multisensory
richness (i.c., sound, texture, and seasonal changes) increases
emotional attachment to green spaces. Sarajevo’s forest parks
dominate in size but are poorly maintained and often inaccessi-
ble (Tatli¢ et al., 2024), whereas in Belgrade visually appealing
parks have been correlated with reduced stress and lower medi-
cation use (Vujéié et al,, 2018). In Prishtina, Balaj et al. (2022)
found that Gérmiaamong the four major parks (Gérmia, City
Park, Tauk Bashqe, and Dardania) only Gérmia Park had a
moderate diversity index (above 1.5), whereas Dardania Park
scored only 0.68, indicating limited ecological richness and
potentially reduced user satisfaction. Their study emphasizes
that quality deficits in species diversity and plant composition
affect both the aesthetic and ecological performance of parks
in the city. These examples highlight how maintenance and
perceptual quality mediate usage and mental health outcomes.
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Functionality and amenities are equally critical. D’yachkova
and Mikhailov (2023) stress that scating, lighting, and clear
pathways are essential for inclusivity. Technological upgrades
through urban facility management further enhance function-
ality and comfort (Abdelkarim et al.,, 2023). In Sarajevo, Tatli¢
et al. (2024) report that most urban green space types fall
under the limited access category, with few community-spe-
cific functions or adaptable features, limiting their potential as
multifunctional, inclusive spaces. Balaj et al. (2022) point to
Prishtina’s green areas as lacking adaptive infrastructure that
accommodates the needs of families, the elderly, or persons
with disabilities. Their findings highlight that functional lim-
itations such as absence of playgrounds, accessible paths, and
rest areas reduce the potential of urban parks to act as in-
clusive and community-oriented spaces. Prishtina’s challenges
echo these issues, with few amenities integrated in high-density
areas (Bejtullahu, 2015).

Safety perceptions, often shaped by lighting, visibility, and
environmental upkeep, also influence who uses green spaces.
As Wang et al. (2015) and Tan et al. (2019) argue, safety con-
cerns are magnified in vulnerable demographics. Integration
of smart surveillance, lighting, and infrastructure (Abdelka-
rim et al,, 2023) may address these deficits. Although Balkan
literature tends to treat safety indirectly, Suklje Erjavec et al.
(2022) and Kozamernik et al. (2024) highlight successful
models in Slovenia, where planning and public health sectors
collaborate to create safer, inclusive parks. Balaj et al. (2022)
do not directly address safety infrastructure in Prishtina’s green
spaces, but their findings about the dominance of decorative,
rather than functional, vegetation suggest a preference for an
aesthetic over practical design approach, which may neglect
basic user safety concerns. This gap underscores the need for
local empirical data on safety perceptions to inform inclusive
park planning in Prishtina.

Community connection is a key outcome and driver of urban
green space value. According to Kabisch et al. (2015) and Qin
et al. (2021), parks that host events and informal interaction
build trust and civic pride. Ward Thompson et al. (2016)
and Rugel et al. (2019) link frequent urban green space use
with reduced social isolation. In the post-communist context,
Starczewski et al. (2024) find that well-maintained green spac-
es in high-density housing estates support ecological cohesion
and urban branding. However, Noszczyk et al. (2023) caution
that urban growth and infrastructure expansion continue to
threaten green corridors in Polish cities, a trend that parallels
the uncoordinated sprawl seen in Prishtina (Mejzini, 2015;
Tahiri & Momirski, 2019). Balaj et al. (2022) underscore that,
whereas parks such as City Park have historical and social sig-
nificance for Prishtina’s residents, their community-enhancing
potential is limited by uneven vegetation distribution, aging

infrastructure, and lack of participatory planning. The authors
argue that future design should integrate more inclusive and
culturally resonant green elements to promote community
interaction and wellbeing.

Beyond the five dimensions, the health benefits of green space
exposure are well documented. Studies link green space avail-
ability to lower stress, anxiety, and depression (Callaghan et
al., 2020; Kondo et al., 2018; Rugel et al,, 2019). Urban green
spaces also support cardiovascular health and physical activity,
while helping mitigate urban heat and pollution (Jennings &
Bambkole, 2019; Kabisch, 2019; Dadvand et al., 2016; Dadvand
& Nicuwenhuijsen, 2018). Balaj et al. (2022) provide initial
local evidence supporting these claims, noting that biodiver-
sity-rich parks such as Gérmia promote psychological resto-
ration and respiratory health, especially in contrast to heavily
urbanized zones such as Dardania. However, their study also
reveals a lack of structured health-monitoring tools or lon-
gitudinal data, which limits understanding of the long-term
health impacts of urban green spaces in Prishtina. Despite
their known benefits, many cities, including Prishtina, lack
longitudinal evidence to fully quantify these impacts in local
contexts — an important gap this study aims to address.

Spatial conditions are critical in determining how effectively
urban green spaces promote human wellbeing. Key factors
such as accessibility, proximity, scale, exposure, quality, and
perceived characteristics significantly influence whether green
spaces are used and whether they contribute to psychological
restoration and public health. Numerous studies confirm that
the optimal benefits of green spaces emerge when they are
located within 30 to 1,000 m of users, with both proximi-
ty and cumulative availability showing a non-linear, inverted
U-shaped relationship to life satisfaction (Bertram & Rehdanz,
2015; Labib et al,, 2019; Jia et al,, 2023). Finer spatial as-
sessments, using neighbourhood-scale or multi-scale exposure
frameworks, allow more accurate evaluations of how green
space access relates to health outcomes (Labib et al., 2019;
Jia et al, 2023). Equally important are qualitative aspects:
natural features, biodiversity, soundscapes, perceived safety,
and overall usability shape people’s emotional and restorative
responses to green environments (Fisher et al., 2020; Xu et
al., 2025). The presence of amenities and thoughtful, inclusive
design improves not only aesthetic appeal but also practical use
for diverse urban populations (Lee et al,, 2015; Russo, 2024).

Despite the clarity of these findings in the international liter-
ature, there remains a significant empirical gap in research fo-
cused on Prishtina. Even though Balaj et al. (2022) offer foun-
dational data on vegetation diversity and spatial distribution
in four of Prishtina’s key parks, their analysis primarily focuses
on the ecological perspective and does not comprehensively
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address spatial accessibility, perceived quality, or health-related
benefits. The city continues to lack integrative, evidence-based
assessments that explore how spatial conditions, function-
al design, and user perceptions collectively shape wellbeing.
Moreover, in contrast to cities such as Ljubljana, Belgrade, and
Sarajevo, where recent studies have emphasized participatory
planning, community engagement, and equitable infrastruc-
ture, the planning and policy environment in Prishtina remains
underdeveloped. Lessons from these comparative contexts un-
derscore the value of cross-sector collaboration and inclusive
design, both of which are largely absent from green space
development in Kosovo. Therefore, this study contributes a
necessary, multidimensional, and user-centred analysis of how
green space accessibility, aesthetics, functionality, safety, and
community connection influence perceived health and well-
being in Prishtina, addressing a key gap in both the local and
regional literature and offering broader implications for equi-
table urban planning in post-communist settings.

2 Methodology

2.1 Research design

This study employs a quantitative correlational research design
to explore the relationships between multiple dimensions of
urban green space (i.c., accessibility, quality, amenities, safety,
and community connection) and their perceived impact on
resident wellbeing in Prishtina. Principal component analysis
was used to examine the internal structure of the survey in-
strument and identify underlying components. Subsequently,
multiple regression analysis was conducted to determine the
dimensions of green space use that most significantly predict

perceived health and wellbeing benefits.

The study uses a two-section questionnaire, following Grum
and Temeljotov Salaj (2011). The first section includes de-
mographic questions related to age, sex, and education. The
second section assesses accessibility, quality, amenities, safety,
community connection, and perceptions about the wellbeing
and health impact of green spaces. The questionnaire com-
prises multiple sections, each with eight items measured on
a five-point Likert scale (1 = strongly disagree, 5 = strongly
agree). These sections assess various aspects of green spaces,
including accessibility, quality, amenities, and their impact on
personal wellbeing. The statements used in the questionnaire
were developed by the authors based on the spatial conditions
identified in the literature review and the hypotheses formu-

lated at the beginning of the study.

The accessibility and availability section evaluates the ease of
access to green spaces and their distribution across the city.
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This includes items related to proximity to green spaces, the
presence of multiple green spaces near residences, and wheth-
er these spaces are large enough to accommodate visitors. It
also assesses the availability of public transportation and the
presence of clear and safe walking paths.

The quality and aesthetic appeal section explores the condi-
tion, cleanliness, and visual appeal of green spaces. It evaluates
maintenance, absence of litter and pollutants, and the health
of trees and other plants. Moreover, it addresses whether green
spaces provide a serene environment, have attractive landscape
designs, and benefit from seasonal beauty. Items also assess the
role of green spaces in enhancing the city’s appearance.

The amenities and functionality section assesses the availabil-
ity and functionality of facilities within green spaces, such as
seating, activity areas (e.g., playgrounds and sports fields), and
restrooms. It also examines the provision of clean drinking
water, safety of amenities, sufficient lighting, clear pathways,
and shaded areas for relaxation.

The wellbeing and health impact section examines how green
spaces contribute to respondents’ physical and mental health,
stress reduction, community connection, and overall quality
of life. It evaluates whether spending time in green spaces im-
proves mood, clears the mind, and increases satisfaction with
the living environment.

2.2 Sampling method

This study employs stratified random sampling to ensure the
representativeness of Prishtina’s population eighteen to six-
ty-five years old, as suggested by Jonker and Pennink (2010).
The sample consisted of 384 respondents, distributed propor-
tionally by sex, age, and education to match the city’s popula-
tion structure based on the 2024 census by the Kosovo Agency
of Statistics. To achieve proportional representation, stratified
quotas were applied during data collection, and respondent
recruitment was adjusted in real time based on age, sex, and
education group responses. This quota-based approach ensured
that the final sample closely mirrored the population struc-
ture. Table 1 provides a breakdown of the sample structure.
For example, men constitute 50.17% of the sample, reflecting
their proportional representation in the population. Similar-
ly, education levels from primary school to master’s degree or
doctorate were proportionally included.

The age groups from eighteen to sixty-five correspond to 68%
of Prishtina’s total population. Age groups younger than eight-
een and those between sixty-five and eighty-five were excluded
from the sample. In terms of education status, the active pop-
ulation in the eighteen to sixty-five age group was considered
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Category Respondents, n (%) Prishtina population (18-65), n (%)
Sex

Male 193 (50.17) 72,085 (50.17)
Female 191 (49.83) 71,598 (49.83)
Total 384 (100.00) 143,683 (100.00)
Age (years)

18-34 157 (41.00) 59,076 (41.00)
35-55 169 (44.00) 62,650 (44.00)
56-65 58 (15.00) 21,957 (15.00)
Total 384 (100.00) 143,683 (100.00)
Education

Primary school 72 (19.00) 27,300 (19.00)
Secondary school 153 (40.00) 57,473 (40.00)
Bachelor's degree 139 (36.00) 51,725 (36.00)
Master’s or doctorate 20 (5.00) 7,185 (5.00)
Total 384 (100.00) 143,683 (100.00)

Source: Kosovo Agency of Statistics (2024).

for calculating the number of respondents in each stratum.
The age group above sixty-five was not included in the final
sample due to limited digital accessibility and low representa-
tion on Facebook (Hallakate, 2020), which was the primary
data collection platform. Even though we recognize that older
adults often face unique barriers to green space access, their
exclusion was the result of a methodological constraint tied
to the digital format of the survey.

Given that Prishtina’s total population in the eighteen to
sixty-five age group is 143,683 (Kosovo Agency of Statistics,
2024), the sample size of 384 respondents achieves a 5% mar-
gin of error, an acceptable level in the social sciences, which

ranges from 3% to 7%, as suggested by Cochran (1977).

Respondents were recruited via Facebook, leveraging its sig-
nificant user base in Kosovo and Prishtina. With 86% of
Prishtina’s population using Facebook (Hallakate, 2020), the
web-based survey ensured accessibility and representativeness.
The response rate was 85%, yielding 384 completed surveys.

2.3 Research procedure

The questionnaire was distributed online via Google Forms.
Respondents received an introduction explaining the study’s
purpose, survey instructions, and confidentiality assurances.
The web-based approach was chosen for its convenience, wide
reach, and efficiency, as noted by Evans and Mathur (2005).
Kosovo's 96% internet penetration rate (Kosovo ICT Associa-
tion, 2019) ensures the sample thus obtained is representative
of the general population.

2.4 Statistical analysis

IBM SPSS 23.0 was used for data analysis. Principal compo-
nent analysis (PCA) identified latent components within the
questionnaire, using promax oblique rotation to account for
correlated components. PCA transformed items into compo-
nents explaining the highest proportion of variance. Multiple
regression analysis evaluated predictors of wellbeing and health
perceptions, identifying significant relationships between ac-
cessibility, quality, amenities, safety, community connection,
and perception of wellbeing and health related to green
spaces. This methodology provides valuable insights into the
accessibility, quality, and impact of green spaces on residents’
wellbeing in Prishtina. A conceptual model illustrating the
hypothesized relationships between green space dimensions
(accessibility, quality, amenities, safety, and community con-
nection) and perceived wellbeing and health was developed
and used to guide the regression analysis.

3 Results

To begin the quantitative study, a reliability analysis was con-
ducted in IBM SPSS 23.0 to evaluate the consistency of twen-
ty-cight variables related to accessibility and availability, qual-
ity and aesthetic appeal, and amenities and functionality of
green spaces, safety, community connection, and perceptions
about wellbeing and health impact. First, a sampling adequacy
test and Bartlett’s test of sphericity were performed. The KMO
value of 0.872 demonstrates that the chosen sample was highly
sufficient. Basti¢ (2006) suggests that a KMO value exceeding
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Table 2: Component loadings of the questionnaire.

V.HOXHA, B. BEQAJ

Iltem Component
1 2 3 4 5 6

I live close enough to a green space to access it easily. 510 -172 -422 144 369 -.107
There are multiple green spaces near my residence. .590 -.247 -533 051 297 -.016
Green spaces in my area are large enough to accommodate many visitors. ~ .590 -.392 -402 158 234 -.084
| feel that green spaces are available in various parts of the city. 587 -.262 -.027 -.090 -.282 337
Idcc;asr;rvei:.it green spaces any time without issues like limited hours or 540 361 _317 _ o4 931 128
It is easy for me to get to a green space without spending much time. .568 -.377 -A479 -.026 .084 079
Public transportation options make it convenient to reach green spaces. 562 -.158 026 -.145 -.278 473
There are clear and safe walking paths leading to green spaces. .506 -404 024 -.059 -314 322
The green spaces | visit are well maintained. 324 -.586 A4 -.066 -.350 -.324
Green spaces in my area are free from litter and pollutants. -329 544 .067 035 -.252 -489
;I':f trees and other plants in green spaces appear healthy and well cared _156 624 093 046 ~279 380
Green spaces offer a visually pleasing environment that feels natural. 273 620 .065 -.481 .008 -216
| find the landscape design and layout of green spaces attractive. 377 503 .060 -.586 153 -.030
The seasonal changes in green spaces add to their beauty. 431 507 024 -432 .036 -.007
The green spaces are sufficiently quiet and offer an escape from city noise. 477 .566 067 -.259 212 .023

| feel that green spaces contribute positively to the city’s appearance. 391 620 -.192 -.088 .004 203
There are enough seating areas in green spaces for everyone to use. 143. —-.243 550. 425 181 .206
;Tailgrrgﬁ:;fzrcsSP;)&:)\/riSdﬁeesligsfted areas for specific activities (e.g., 039, 191 540 384 a4 232

| feel that there are adequate restrooms available. 235 -.294 .502 .104 316 -.027
| feel safe using amenities in green spaces, such as playgrounds or benches. .106 =171 .048 .564 183 -.028
There is sufficient lighting for visits during early morning or evening. 078 -311 .030 S519. 133 .045
Spending time in green spaces helps me clear my mind and relax. 049 662 -.069 .198 -.052 .578.
| feel less stressed after visiting green spaces. -077 642 .040 299 -.041 562
My mental wellbeing has benefited from the availability of green spaces. -009 411 016 A48 -131 557

| feel more connected to my community when | visit green spaces. -.083 435 .106 437 513 -.058
| feel that green spaces enhance the overall quality of life in my area. -141 490 -.098 .260 514 140

Note: extraction method = principal component analysis; rotation method = promax with Kaiser normalization.

0.5 is required for representativeness. The Bartlett’s test score of
4,523.891 indicates significant dimensions predicting percep-
tions regarding green spaces’ impact on wellbeing and health.
From an inter-item correlation matrix, it became evident that,
whereas most items demonstrated moderate to strong positive
correlations, indicating good consistency among variables re-
lated to green space accessibility, quality, amenities, and health
impact, two items — “Green spaces provide clean drinking wa-
ter or there are vendors nearby” (—0.015) and “Having access
to green spaces increases satisfaction with the living environ-
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ment” (—-0.095) - exhibited negative correlations. Following
Field’s (2017) recommendations, these items were excluded
to improve the model’s reliability. After their removal, reli-
ability testing showed a Cronbach’s alpha of 0.887 based on
twenty-six items, confirming that the adjusted scale maintains
a high level of internal consistency and better aligns with the
underlying construct.

Furthermore, an initial analysis was conducted to extract
cigenvalues for each component within the data set. Six
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components surpassed Kaiser’s criterion of 1, as recommended
by Field (2017), and together accounted for 63.93% of the
total variance. The decision to retain six components was based
on the large sample size and the convergence of both the scree
plot and Kaiser’s criterion for this value. These components
likely reflect the distinct dimensions of green space accessibil-
ity, quality, functionality, and wellbeing impact, while also ac-
knowledging potential overlap or correlations between items.
Consequently, an oblique rotation (promax) was applied to
enhance interpretability by extracting component loadings.
The rotated component loadings are presented in Table 2.

The items that load onto the same components use the crite-
rion of component loadings greater than 0.5, as suggested by
Field (2017). Hence, it is possible to establish the following
six components:

o Component 1: accessibility and availability of green spac-
es; measured through eight questionnaire items listed in
Table 2 referring to proximity to green spaces, multiple
venues for green spaces, size of green spaces, availability
of green spaces, access to green spaces without time con-
straints, easy access, public transportation options, and
clear and safe walking paths to green spaces.

o Component 2: quality and aesthetic appeal of green spac-
es; measured through eight items referring to the mainte-
nance of green spaces, green spaces free from pollution,
caring for plants, offering a visually pleasing environment,
attractiveness of landscape design and layout, the beauty
of seasonal changes, provision of quiet environment, and
positive contribution to the city’s overall appearance.

o Component 3: amenities and functionality of green spac-
es; assessed through three items covering the availability
of seating areas, designated activity spaces (e.g. play-
grounds and sports facilities), and adequate restrooms.

o Component 4: safety; measured through two items, fo-
cusing on the safety of using green space amenities and
sufficient lighting for safety.

o Component 5: community connection and living envi-
ronment; measured through two items reflecting the role
of green spaces in enhancing social bonds and improving
the overall quality of life in the area.

o Component 6: perception of wellbeing and health im-
pact; evaluated through three items examining the men-
tal and physical health benefits of green spaces, including
improved physical health, mood enhancement, mental
clarity, stress reduction, and overall wellbeing due to ac-
cess to green spaces.

Components are generally more reliable measures of complex
phenomena than individual questions. To assess reliabili-
ty, Cronbach’s alpha was calculated for all six components:
Component 1 = 0.828, Component 2 = 0.793, Component

3 = 0.692, Component 4 = 0.694, Component 5 = 0.691,
and Component 6 = 0.814. According to Nunnally (1978),
a threshold of 0.69 is recommended for reliability, and all six
components met or exceeded this value. Based on these re-
sults, linear regression was conducted using Components 1-5
as independent variables and Component 6 as the dependent
variable.

Subsequently, a multiple regression analysis was conducted to
predict the perception of wellbeing and health impact as the
dependent variable. The results reveal an R? value of 0.485,
indicating that 48.5% of the variance in the perception of
wellbeing and health impact of green spaces is explained by
the other five components. The remaining variance (1 — R,
or 51.5%) is attributed to other factors not included in the
model. The regression analysis further confirms that these com-
ponents significantly contribute to explaining the variance in
the perception of wellbeing (F(5, 357) = 67.118, p < 0.001,
R* =048, R g = 0.47).

The regression coefficients are presented in Table 3, indicating
that two components — quality and aesthetic appeal, and com-
munity connection — show significant positive correlations
with the dependent variable (i.c., perception of wellbeing).
In contrast, accessibility and availability, amenities and func-
tionality, and safety do not demonstrate statistically significant
correlations with the dependent variable in this model.

In summary, based on the multiple regression analysis, the
study tested the five hypotheses regarding the predictors of per-
ceived wellbeing and health impact from urban green spaces.
Hypothesis 2, which posited that quality and aesthetic appeal
significantly predict perceived wellbeing, was confirmed (p <
.001) in addition to Hypothesis 5, proposing that community
connection is a significant predictor (p < .001). However, Hy-
pothesis 1 (accessibility and availability), Hypothesis 3 (ameni-
ties and functionality), and Hypothesis 4 (safety) were rejected
because their correlations with the dependent variable were not
statistically significant (p > .05). These findings suggest that,
in the context of Prishtina, perceptual and social dimensions
of green spaces play a more critical role in shaping wellbeing
than physical or infrastructural characteristics.

4 Discussion

This study provides new insights into how the perceived well-
being and health impact of urban green spaces in Prishtina are
shaped more by their quality and social function than their
accessibility or infrastructure. The findings reveal that quality
and aesthetic appeal, and community connection significantly
predict perceived wellbeing, whereas accessibility and availa-
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Table 3: Linear regression coefficients.

V.HOXHA, B. BEQAJ

Unstandardized coefficients Standardized beta t Sig.
coefficient

B SD
(Constant) 997 193 5.154 .000
Accessibility and availability -.046 049 -.042 -0.935 350
Quality and aesthetic appeal 311 .059 249 5.245 .000
Amenities and functionality -.023 .056 -.020 -0417 677
Safety -.047 .051 -.046 -0.921 357
Community connection .588 042 583 13.917 .000

Note: dependent variable = perception of wellbeing. The inter-item correlation matrix is available to readers upon request as supplementary

material.

bility, amenities and functionality, and safety did not show
significant correlations in the model. This suggests that in
Prishtina, where the quantity and equitable distribution of
green spaces remain limited, people derive the greatest bene-
fits from the aesthetic value and social experiences offered by
green spaces rather than from their proximity or basic services.

According to Balaj et al. (2022), green spaces in Prishtina are
unevenly distributed, suffer from vegetation quality disparities,
and lack infrastructure that fosters functionality and inclusivi-
ty. These structural limitations likely explain why accessibility,
amenities, and safety did not emerge as significant predictors:
with limited choices and inadequate investment, residents may
prioritize quality and social value in the few spaces available.

This pattern differs from cities such as Sarajevo and Belgrade.
Tatli¢ et al. (2024) demonstrate that, even though Sarajevo’s
forest parks are underutilized due to inaccessibility and de-
sign issues, their location and scale still contribute to perceived
good environmental quality. Vuj¢i¢ et al. (2018) found that
Belgrade’s aesthetically pleasing parks correlated with lower
stress and reduced medication use. These comparative exam-
ples reinforce our findings by highlighting the greater influ-
ence of perceived quality and community interaction when
infrastructure or access is lacking. However, unlike Ljubljana
or other Slovenian cities where inclusive planning policies and
cross-sectoral collaboration guide green space development
(Suklje Erjavec et al., 2022; Kozamernik et al., 2024), Prishtina
continues to lack such institutional frameworks.

From a theoretical perspective, the study confirms arguments
made by Cleary et al. (2019) and Giannico et al. (2021), who
emphasize that subjective perceptions, especially those related
to naturalness, design, and emotional connection, can out-
weigh purely physical dimensions such as size or proximity in
determining wellbeing. Moreover, as Zhang et al. (2017) and
Zhan et al. (2022) suggest, in contexts in which green infra-
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structure is scarce or poorly distributed, social functionality
and aesthetics gain even greater relevance.

The implications for urban policy are clear: city authorities
in Prishtina should prioritize the ecological and aesthetic
revitalization of parks and integrate participatory planning
mechanisms to ensure green spaces meet community needs.
Investing in landscape design, biodiversity, seating, and com-
munity programmes may yield higher wellbeing returns than
merely expanding the park area without addressing quality.
Socially inclusive programmes in parks, such as festivals, edu-
cational events, or intergenerational activities, can strengthen
the community connection dimension.

Finally, for society at large, this research reinforces the fact
that the perceived value of green spaces is co-shaped by their
physical features and the social experiences they foster. In
transitional urban contexts like Prishtina, targeted investment
in quality and social infrastructure may offer a path toward
healthier, more cohesive communities.

5 Conclusion

This study provides important insights into how urban green
spaces influence perceived wellbeing in Prishtina, emphasizing
that quality and aesthetic appeal, and community connection
are the strongest predictors. These findings align with the re-
gional literature from Belgrade and Sarajevo, and underscore
the urgent need for better-maintained, inclusive, and socially
engaging green spaces in Kosovo’s capital. Components such
as accessibility, amenities, and safety were not statistically sig-
nificant predictors, which may reflect Prishtina’s uneven spatial
distribution of green infrastructure and the underdevelopment
of supportive policies and inclusive planning practices. The
study advances the literature by offering a multidimensional,
user-centred framework adapted to the post-communist urban
context of Prishtina, filling a critical gap in empirical research.
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From a policy perspective, these results highlight the impor-
tance of prioritizing not only the quantity but especially the
quality and social function of green spaces in urban planning
strategies. Investing in design features that foster emotional
attachment, social belonging, and visual appeal can improve
urban liveability despite limited space and resources.

Limitations of the research conducted include the use of
self-reported data and correlational analysis, which restrict
causal inference. Future research should incorporate longitu-
dinal and spatial data and further explore how governance,
infrastructure, and cultural preferences shape the relationship
between green space and wellbeing in transitional urban en-
vironments such as Prishtina.
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Netnography as a methodological lens
for uncovering heritage ambience:
A case study of the Tlemcen medina

The concept of heritage ambience reconfigures cultural
preservation by prioritizing multisensory experiences and
human subjectivity, transcending static architectural anal-
ysis. However, capturing these intangible dimensions —
rooted in sensory engagement, memory, and local narra-
tives — remains methodologically challenging. This study
employs netnography to decode interactions between
sensory atmospheres and collective memory in historic
urban spaces, using the medina in Tlemcen, Algeria, as a
case study. Analysis of digital narratives, social media dis-
courses, and community-generated content reveals how
nonexpert knowledge reconstructs heritage values often
marginalized by traditional conservation frameworks.

Urbani izziv, volume 36, no. 1, 2025

The results demonstrate that the medina’s ambience is not
merely a backdrop but a dynamic archive of lived expe-
riences, where smells, sounds, and textures intertwine to
shape cultural identity. This research advocates integrat-
ing local perspectives into protection strategies, challeng-
ing the hegemony of institutional approaches. By linking
digital ethnography and sensory urbanism, it proposes a
reproducible methodological framework for reimagining
heritage as a living, participatory practice where the spirit
of place thrives through community governance.

Keywords: atmosphere, urban heritage, netnography,
spirit of place, Tlemcen medina, Algeria
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1 Introduction

In its contemporary definition, urban heritage departs from
a strictly material perspective. It encompasses not only pres-
tigious monuments and ordinary architecture structures but
also less tangible elements, generally collectively referred to
as the atmosphere or the spirit of place (UNESCO, 2003).
The Québec Declaration (ICOMOS, 2008) conceptualizes
the spirit of place as a dialectical process - simultancously
constructed and reconstructed - that synthesizes tangible di-
mensions (built environments and landscapes) and intangible
dimensions (oral histories, rituals, and artisanal practices). This
interplay endows heritage sites with symbolic meaning, affec-
tive resonance, and interpretive signiﬁcancc.

Atmosphere, as a phenomenological construct, arises from
sensory-emotional entanglement and demands corporeal en-
gagement for its apprehension (Flécheux, 2019). Zumthor
(2006: 17) epitomizes this immediacy: I enter the building,
[ perceive the space, I sense the atmosphere, and in an instant,
[ grasp what resides there.” The philosopher Gernot Bohme ex-
pands this notion, framing atmosphere as a “spatially diffused
affect” that permeates the environment. It thus embodies a
diffuse ineffability - a sensory singularity tethered to objects,
situations, spaces, and distinct environments (Bohme, 2014;

Griffero, 2014).

Building on this experiential foundation, living heritage pro-
vides a privileged observatory for studying sensory extensions,
integrating built structures and social practices within an evolv-
ing dynamic. Its historical depth - the capacity to perceive a
site’s antiquity without specialized expertise — fosters a pro-
found emotional bond between users and their environment
(Albertsen, 2019; Bohme, 2014). This emotional connection,
shaped by individual and collective memory, reveals a diver-
gence between experts and laypeople: heritage professionals
often prioritize objective criteria (such as representativeness
and typicality) and seck to neutralize emotional subjectivity,
whereas nonspecialists express admiration, attachment, nos-
talgia, or indignation, actively inhabiting and defending sites
that resonate emotionally (Heinich, 2012; Parker et al., 2024).
Thus, emotion transcends mere ornamentation to become a
catalyst for redefining heritage practices.

Facing these challenges, conservation approaches have under-
gone a paradigmatic shift: in contrast to conventional meth-
ods that prioritize formal authenticity at the risk of aesthetic
homogenization and erasure of historical traces (Simonnot,
2012), Brandi’s (1963) critical conservation valorizes patina as
a “surface of sensory inscriptions’, ensuring transmission that
is both faithful and meaningful. To reconcile heritage conti-

nuity and functional renewal, participatory and interdiscipli-
nary frameworks are essential, uniting historians, architects,
sociologists, and local communities around shared goals that
integrate technical constraints, civic expectations, and aesthet-
ic coherence.

Consider the Saint-Ouen Flea Market (Milliot, 2016): rather
than pursuing an idealized structure, restoration prioritized
preserving the site’s unique ambience — valorizing patina and
incorporating contemporary uses — successfully harmonizing
historical remnants with present-day functions (Belakehal,
2012; Said, 2014). This approach embodies adaptive recon-
struction, which mediates heritage continuity and innovation
in line with the principle of “safeguarding without freezing”

(Simonnot, 2012; UNESCO, 2023).

The Saint-Ouen case demonstrates that adaptive reconstruc-
tion derives legitimacy from the spirit of place. This example
underscores how the vitality of heritage lies primarily in the
affective bonds that individuals and communities forge with
their environments, where attachment and nostalgia play piv-
otal roles.

1.1 Place attachment

Place attachment unfolds along a continuum of experiences,
ranging from basic familiarity and passive awareness of a place
to activist engagement in its preservation, encompassing viscer-
al forms of connection (Relph, 1976; Altman & Low, 1992;
Shamai, 1991; Twigger-Ross & Uzzell, 1996). It arises from
the interplay of memories, social interactions, and cultural
representations, intensifying through local participation and
the quality of neighbourhood relationships (Lewicka, 2009;
Shumaker & Taylor, 1983), while community identification
strengthens with residential longevity (Twigger-Ross & Uzzell,
1996).

Topophilia (Tuan, 1988) enriches this bond with an inti-
mate dimension, intertwining personal history and collective
memory. It operates through three interdependent registers: 1)
sensory: sounds, smells, and textures that immediately anchor
emotion; 2) cognitive: narratives and symbols that structure a
place’s meaning; and 3) emotional: feelings of security, sacred-
ness, and continuity that justify its defence (Lei et al., 2025).

At the core of this dynamic, nostalgia acts as a catalyst: it
amplifies the sense of lived authenticity and identity cohesion
(Slivar et al., 2024), drawing from both positive emotions (e.g.,
wonder and gratitude) and negative ones (e.g., guilt and disap-
pointment), independent of visitors’ origins and unrelated to
perceived authenticity (Prayag & Del Chiappa, 2021).
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Educational attainment influences these processes: less-edu-
cated individuals typically exhibit stronger local rootedness,
whereas better-educated groups tend to extend identification
beyond immediate surroundings (Rollero & De Piccoli, 2010).
The lexicon register used to describe a place — rich and valoriz-
ing in cases of strong attachment, and more neutral or critical

when attachment is tenuous - reflects, inversely, the intensity
of this bond (Stedman, 2002).

Guided by these theoretical outputs, this study prioritizes
data collection methods that make possible analysis of affec-
tive bonds, aiming to fully capture how they structure user
experiences and shape living heritage.

1.2 Problem and hypothesis

Building on the principles of adaptive reconstruction and
“protecting without freezing’, this research focuses on illu-
minating the sensory dimension of living heritage. Studies by
Djedi and Belakehal (2022), Alves (2016), and Said (2012)
have demonstrated the critical need to integrate narratives, sen-
sory perceptions, and daily practices to fully comprehend her-
itage atmospheres. These atmospheres — constructed through
sounds, smells, textures, and individual memories — contribute
to the construction of a place’s meaning and form its essence.

To date, most research has prioritized guided tours and on-
site observations to capture these atmospheres. For instance,
Said (2012) illustrated how sensory traces in a Cairo neigh-
bourhood emerged through guided walks enriched with travel
narratives and films. Similarly, Djedi and Belakehal (2022) vali-
dated this method for decoding the atmospheres of the Casbah
of Algiers, and Karoui and Ben Fraj (2016) relied on resident
interviews to document olfactory and auditory impressions in
Tunis™ historic Hara district.

However, these conventional methods face limitations in ad-
dressing the ephemeral and subjective nature of atmospheres:
such fleeting experiences often elude formal inventories and
standardized protocols. A persistent gap remains between the
richness of lived sensory experiences — lay knowledge embed-
ded in gestures, sensations, and stories — and conventional re-
search tools, which are poorly suited to capturing the fluidity
of the spirit of place.

This raises the central question of this study: How can lay
knowledge — narratives, affective responses, and practices — be
systematically collected and integrated to enhance the conser-
vation and valorization of heritage atmospheres?

Concurrently, in the field that explores human spatial expe-
riences, social media has emerged as a critical tool for cap-
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turing the complexity of spatial interactions and generating
multidimensional datasets (Nummi, 2018; Redi et al., 2018).
User-generated content — including memorial narratives, emo-
tional responses to places, and spontaneous critiques — offers
a valuable window into social practices and intangible values
tied to space.

In participatory urban planning, Nummi (2018) demonstrates
how combining public participation geographic information
systems (PPGIS) with Facebook posts makes possible the map-
ping of collective memories and civic expectations, unveiling
symbolic layers often invisible to conventional approaches.
Complementarily, Redi et al. (2018) leverage geotagged Flickr
photos and computer vision techniques to map the ambience
of London neighbourhoods, creating an original taxonomy of
perceived atmospheres (e.g., artistic, traditional, or “hipster”).
Their method reveals how iconic visual elements — such as a
Shoreditch street art mural or a South Kensington Victorian
fagade - can belong to the same perceptual category while em-
bodying distinct atmospheres shaped by collective imaginaries.

A particularly insightful contribution comes from Wight
(2020), who applies critical netnography to analyse visitor
perceptions at three major Holocaust heritage sites in Europe
(the Anne Frank House in Amsterdam, Auschwitz-Birkenau
in Poland, and the Jewish Museum in Berlin). Through a
Foucaultian discourse analysis of online content, his study
identifies four narrative archetypes: social memory, emotional
reactions, obligation and ritual, and visitor transgressive behav-
iours. Wight highlights ethical tensions, such as inappropriate
selfie-taking, underscoring the need for critical scrutiny of me-
morial consumption practices.

This approach illustrates that digital platforms, far from merely
reflecting public discourse, act as spaces for the co-construction
of heritage meanings by making possible the exploration and
sharing of lived cultural experiences (Lian & Xie, 2024). By
exposing visitors™ cultural priorities and affective values, these
platforms provide unprecedented insights into the emotional
dynamics shaping heritage sites (Svensson & Maags, 2018).

Collectively, these studies affirm that social media now serves
as a living laboratory for understanding heritage appropriation
and emergent collective sentiments. Hybrid tools — semantic
analysis, computer vision, and geolocation — allow researchers
to map the ambience and shared memory of such spaces (Pso-
madaki et al., 2018).

This study builds on this foundation, proposing the follow-
ing hypothesis: digital narratives disseminated on social me-
dia constitute a legitimate and rich source for identifying
intangible heritage components, particularly the atmospheres
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perceived and lived by ordinary users. Grounded in netnog-
raphy - the qualitative analysis of online practices, discourses,
and interactions within sociocultural contexts — we focus on
the medina in Tlemcen, Algeria, to develop a methodologi-
cal framework for decoding these sensitive expressions, often
invisible to expert-driven methods. This framework integrates
them into an expanded understanding of heritage rooted in
collective memory and lived experience.

1.3 Case study

Located in northwestern Algeria, the Tlemcen medina bears
the historical vestiges of successive dynasties, from antiquity to
the medieval era. Its origins are traced to the Roman settlement
of Pomaria (founded in AD 201), followed by the establish-
ment of the Muslim city of Agadir (670-1078). The Almor-
avids later founded Tagrart in 1078, a site further consolidat-
ed under Almohad rule starting in 1147. The city reached its
zenith as the capital of central Maghreb under the Zayyanid
dynasty (1236-1517), a period marked by remarkable eco-
nomic prosperity and urban development (Lagardére, 1988).

As a complex urban space, the medina holds profound so-
cial and identity significance for Tlemcen’s inhabitants. Mor-

Figure 1: Citizen-led rehabilitation of alleys in the Tlemcen medina
phologically, it centres on a historic core surrounded by a (source: Tourisme Tlemcen, 2019).

multifunctional framework. Primary pedestrian pathways
connect key hubs of religious, educational, and commercial
activity — mosques, inns for merchants (fondouks), markets

T .
-~ Precolonial
7 . {
2474 French colonial i

| Postcolonial

™1 Newly defined heritage boundary

Figure 2: Location of the precolonial, colonial, and postcolonial urban fabrics in relation to the protected area of the Tlemcen medina (source:
Hamma et al., 2016).
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(souks), Islamic schools (médersas), Sufi shrines (zaouias), and
Quranic schools — and secondary roads branch into residen-
tial quarters, cul-de-sacs, and dead ends (Tahar, 2018). This
spatial hierarchy transitions from public zones (economic and
administrative districts) to private residential areas, mediated
by public squares (tathata) - spaces that serve as sites of social
interaction, cultural expression, and shared heritage.

In 2009, Algeria’s Decree no. 09-403 (Fr. Décret n° 09-403,
JORA, no. 71/2009) formally established the protected area
of Tlemcen’s old town, protecting architectural remnants from
the Almoravid, Zianid, and Ottoman eras and demarcating the
boundaries of the ancient Almoravid city of Tagrart (Décret
n° 09-403, JORA, no. 71/2009). Historically, Tlemcen’s sta-
tus as a crossroads of Arab, Turkish, and French influences
forged a cosmopolitan identity (Ghoumari, 2009), reflected
in its layered urban fabric and architectural eclecticism. This
amalgamation of cultures has endowed the medina with ex-
ceptional heritage value, blending Maghrebin, Andalusian, and
Ottoman motifs into a unique built environment.

The protected area of Tlemcen’s old town covers fifty-one hec-
tares (Décret n° 09-403, JORA, no. 71/2009). Elevations range
from 817 meters at Bab el Hadid to 769 meters at Bab Zir. The
elevation difference between these two points is forty-eight
meters over a distance of 1,300 metres, with a slope of 3.6%.
The site of the medina is an inclined plane from south to north.

2 Methodology

2.1 Procedure

This study employs passive netnography, an interpretive me-
thodology derived from digital ethnography that involves un-
obtrusive observation of organic content (texts, images, and
videos) generated by online communities, ensuring non-in-
trusive data collection and preserving discourse authenticity
(Kozinets, 2015). Eschewing active netnography mitigates so-
cial desirability bias and ensures that the posts analysed reflect
users’ spontancous heritage experiences (Wight, 2020). Focus-
ing on digital narratives bridges the gap between intangible
heritage and lived experiences, illuminating how atmospheres
are constructed, debated, and conserved online.

“Deterritorialized” data (i.c., devoid of geolocation) was de-
liberately prioritized to overcome limitations inherent to ap-
proaches dependent on geotagging or tourist traffic (Redi et
al., 2018; Bassols-Gardella & Coromina, 2022). Spontaneous
images of the Tlemcen medina — carved doors, shaded alleys,
and architectural details — provide rich material for capturing
emotional and symbolic attachments to space, independent
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of precise location (Svensson & Maags, 2018; Laaksonen &
Varga, 2023).

These photographs function as photo-elicitation tools (Du &
Meyer, 2008; Riom et al., 2018), activating users’ affective and
multisensory memories: a single image of an inner courtyard
may evoke recollections of aromas of spices, murmuring water,
or plant-cooled air, revealing latent emotions — nostalgia and
sacralization — often inaccessible to in-situ ethnography, even
when enriched with tactile or olfactory perceptions (Hammer-
sley & Atkinson, 2007).

Thematic content analysis constitutes the final and pivot-
al phase of the methodology, systematically structuring and
interpreting the collected netnographic corpus. Informed by
Bardin’s (1977) foundational work - defining this method as a
rigorous procedure to extract latent meaning from messages —
and guided by Charmaz’s (2006) grounded theory principles,
this approach merges methodological objectivity with inter-
pretive depth. Leveraging the atmospheric coding technique
(ACT), validated in heritage ambience studies (Belakehal &
Farhi, 2008; Said, 2014; Zidelman & Belakehal, 2016), senso-
ry and emotional experiences emerging from online discourse
were faithfully reconstructed through three iterative phases: 1)
pre-analysis: defining recording units and thematic categories;
2) analysis: data collection (aggregating digital narratives), fil-
tering (removing irrelevant content), and coding (identifying
patterns); and 3) synthesis: classifying results into categories
that reflect collective perceptions of ambience.

This method aligns with our goal of decoding intangible her-
itage values embedded in community narratives, bridging the
gap between expert-driven preservation frameworks and lived
sensory experiences.

2.2 Pre-analysis

In investigating the correlation between atmospheric per-
ception and the medina’s spatial configuration, architectural
and urban typologies emerge as critical parameters for estab-
lishing affective relationships. Drawing from Tlemcen’s land
use plan (ANAT, 2001), spaces within the medina were cat-
egorized into seven types: 1) heritage-value structures (e.g.,
El Mechouar Palace, the Grand Mosque, and Sidi Belahcen
Mosque); 2) minor heritage structures (e.g., traditional hous-
es, communal ovens, and small public baths); 3) non-heritage
structures (post-French colonial additions); 4) urban spatial
design (alleys and cul-de-sacs); 5) urban amenities (public
squares and markets); 6) environmental amenities (gardens
and water systems); and 7) extra muros heritage (structures
outside the protected perimeter).
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This intentionally flexible classification acknowledges that
certain sites span multiple categories. It establishes a clear
conceptual framework for coding subsequent digital content
and analysing how spatial configurations shape inhabitants’
sensory—emotional narratives.

To operationalize the concept of “ambience” within this the-
matic analysis, we adopted a deductive approach synthesizing
interdisciplinary theoretical frameworks. Augoyard (1998) de-
fines ambience as the product of interactions between a site’s
materiality (spatial configurations, fixed and mobile structures)
and its interiority (personal affect, collective emotions). Build-
ing on this, Bott (2000) proposes four interdependent domains
to characterize the “spirit of place”: physical framework (site
morphology), cultural framework (beliefs and rituals), affec-
tive domain (emotional attachments), and functional domain
(practices and uses). Belakehal and Farhi (2008) emphasize
plural influences, including context (climate, culture, and so-
ciety), architectural space (configurations and uses), sensory
environment (thermal, olfactory, auditory, and visual stimuli),
and users (perception and behaviour). Amphoux et al. (1998)
further highlight the interplay between built environments,
social practices, and ambient factors in shaping the sensory
lived experience of heritage sites.

From these foundations, four analytical dimensions were de-
rived: 1) tangible factors: built forms, spatial hierarchies, ge-
ometry, materials, furnishings, and objects — aligning with Au-
goyard’s (1998) theoretical constructs; 2) sociocultural factors:
beliefs, oral traditions, rituals, artisanal knowledge, personal
narratives, memories, and periodic uses (celebrations, events) —
resonating with Bott’s (2000) cultural and functional domains;
3) sensory factors: visual, luminous, tactile, thermal, auditory,
olfactory, and kinaesthetic phenomena, as identified by Belake-
hal and Farhi (2008) in their studies of medina atmospheres;
and 4) contextual factors: climatic conditions, temporalities
(seasonality, festivals), and historical evolution - consistent
with the “context” dimension outlined by Belakehal and Farhi
(2008) and by Amphoux et al. (1998).

This multidimensional framework allows the coding of textual
or visual data extracts into one or more domains, providing a
deductive yet flexible tool for thematic analysis. By allowing
code co-occurrence (e.g., a site coded as both “sensory” and
“functional”), this approach ensures methodological coherence
while preserving the interpretive depth required to capture
heritage atmospheres.

2.3 Analysis

2.3.1 Data collection

The private Facebook group S.0.§ lantiquité Tlemcen lau-
thenticité (S.0.S Antiquity Tlemcen Authenticity), with ap-
proximately 100,500 members, is a dedicated platform for
sharing and discussing all heritage-related topics concerning
the Tlemcen medina. This community brings together current
residents, former residents, and urban history enthusiasts that
actively exchange personal memories, historical anecdotes, and
archival photographs, and engage in detailed discussions on
topics ranging from vernacular architecture to the city’s urban
evolution.

Analysis of posts reveals significant linguistic and stylistic
diversity, oscillating between colloquial language, poetic ex-
pressions, scholarly references, and specialized terminology.
This discursive richness reflects the plurality of local voices
and memories, offering fertile ground for exploring identity
construction dynamics and the transmission of heritage knowl-

edge.

For this study, data were collected from May 2021 to May
2022 through passive observation of publicly accessible posts.
To ensure transparency, we obtained consent from the group
administrator, disclosed our researcher identity, anonymized
all data, and excluded private content.

2.3.2 Datafiltering

Given the substantial volume of raw data collected (over three
hundred posts and four thousand comments), a rigorous fil-
tering stage was essential. This iterative process involved me-
ticulously reviewing each entry, removing redundancies and
irrelevant content, and retaining only material directly perti-
nent to the research objectives.

Following this filtering, the refined dataset — comprising 138
postsand 1,325 comments — was subjected to in-depth analysis
to address the study’s core questions. These selected entries
were systematically coded to identify patterns, themes, and
affective responses tied to the medina’s ambience.

2.3.3 Data coding

Coding and categorization formed the foundational phase
of analysis, allowing the systematic organization of data into
coherent themes. As Dey (1999, cited in Saldafa, 2013: 95)
observes: “With categories, we impute meanings; with coding,
we calculate them.”
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Typology of places
Structures Structures on
Buildings with without real Design of Urban Environmental outskirts of
Categories and codes heritage value __Minor heritage _heritage value urban space amenities iti medina

Tangible factors: geometry, structure, materials, volume, distribution, furnishings,
objects present in the space, etc.

Sociocultural factors: beliefs, opinions, stories, rituals, skills, personal background
such as subjective memories, emotions and behaviours of the individual, etc.

Sensory factors: visual, light, tactile, thermal, sound, olfactory, kinaesthetic, etc.

Functional factors: periodic celebrations and events, or primary or secondary
permanent activities

Context: climate, historical period, culture, temporality

Figure 3: Blank analysis grid to capture affective relationships with places (source: authors).

This study employed a priori (provisional) coding (Miles &
Huberman, 1994: 58), predetermining codes during pre-anal-
ysis to align with the research objectives. However, following
Miles and Huberman’s (1994) empbhasis on flexibility, codes
were iteratively refined as new insights emerged from the da-
taset.

The coding framework comprised five primary categories, sub-
divided into twenty-eight distinct codes. These categories were
cross-referenced with the typology of places (the analysis grid
is shown in Figure 3), allowing an exploration of how spatial
configurations intersect with atmospheric elements (e.g., sen-
sory stimuli and sociocultural practices). This intersectional
approach facilitated a theoretical reconstruction of the affec-
tive relationship between individuals and heritage spaces, re-
vealing how tangible and intangible factors collectively shape
ambience.

The following examples illustrate the application of topic cod-
ing to a representative sample of comments. Descriptive codes
(single words or short phrases) summarize each excerpt’s dom-
inant theme, whether manifest (explicit) or latent (implied).
For each comment, the most relevant code was assigned based
on its primary theme or sub-theme (see Figure 3). This meth-
od streamlined data analysis by rapidly identifying key topics.
Below are translated excerpts with their corresponding codes.

Example 1, comment 81.E: “I lived in Derb Sidi Hamed (an
alley in the medina) and passed through this square daily to
go to high school. I remember the birds chirping' and the
shadows of the trees.”” Codes: 'sound, ’light.

Example 2, comment 169.F: “It’s sad to see the disappearance
of the cobblestones' that gave the pretty appearance” to the

city of art and history.” Codes: 'materiality, *aesthetics.

Example 3, comment 45.B: “You remind me of the wonderful
smells' of stews cooked on braziers in front of doors on the
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street or alley. It was the charm of good neighbours.* Alas, it’s
gone like a dream.” Codes: ‘olfactory, *social bonds.

Example 4, comment 74.B: “She found herself in her native
alley, overwhelmed by a sense of belonging: the universe of
stamped breads," the district of Andalusian singers where the
traditional lute echoes,' elders resting on doorsteps watching
grandchildren play,” and the communal oven continuing its
work.”” Codes: 'craftsmanship, 2intergenerationality, 3daily
rituals.

As shown above, some data units are inherently complex, con-
taining multiple dimensions or overlapping themes that resist
reduction to a single code. This complexity arises from con-
textual diversity and interpretive variability (Saldafa, 2013).
By allowing multi-code assignments, this approach captures
the richness of user-generated narratives while maintaining
analytical rigor.

3 Results

The study’s results reveal deeply contrasted dynamics within
the Tlemcen medina. Traditional neighbourhoods — charac-
terized by organic urban fabric (narrow alleys, spatial hierar-
chies) — emerge as hubs of social interaction, accounting for
29% of posts and 25.8% of comments (Table 1). In contrast, re-
cently developed urban amenities (public squares and modern
infrastructure) and structures on the outskirts of the medina
remain underrepresented, reflecting limited community en-
gagement with these zones.

However, Table 1 confirms a strong relationship between post
frequency and comment volume for four types of places: struc-
tures without real heritage value, the design of urban space,
environmental amenities, and structures on the outskirts of
the medina. This relationship suggests that increased media
visibility of a site systematically amplifies public reactions,
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Table 1: Distribution of data analysed by type of place.

Typology of places
Buildings with  Minor Structures Design of  Urban Environmental ~ Structures  Total
heritage value heritage  without real urban space amenities amenities on outskirts
heritage value of medina
Posts collected and 23 20 16 40 23 10 6 138
analysed (16.7%) (14.5%) (11.6%) (29.0%) (16.7%) (7.2%) (4.3%) (100%)
153 281 134 342 277 81 57 1,325
Coded comments
(11.5%) (20.2%) (10.1%) (25.8%) (20.9%) (6.1%) (4.3%) (100%)
Source: authors.
Table 2: Results of thematic data analysis.
Category Code No. of occurrences Code frequency (%) Category
frequency (%)
Geometry and volume 70 3.90%
Distribution 42 240%
) Materials 37 2.10%
Tangible factors — - - 22.0%
Furnishings, objects present in the space 135 7.60%
Structure 29 1.60%
Landmark 79 4.40%
Beliefs and opinions 34 1.90%
Stories 246 13.80%
) Rituals and skills 38 2.10%
Sociocultural factors — - 26.2%
Personal background such as subjective memories 78 4.40%
Positive feelings 66 3.70%
Negative feelings 5 0.30%
Visual 103 5.80%
Light 8 0.40%
Tactile 16 0.90%
Thermal 15 0.80%
Sensory factors Sound 29 1.60% 16.9%
Olfactory 26 1.50%
Kinaesthetic 44 2.50%
Taste 27 1.50%
Negative sensation 34 1.90%
Periodic celebrations 26 1.50%
Functional factors Primary permanent activities 130 7.30% 16.2%
Secondary permanent activities 132 7.40%
Negative context 25 1.40%
Temporality 17 1.00%
Context Culture 59 3.30% 18.5%
Historical period 207 11.60%
Climate 21 1.20%
Source: authors.
underscoring visibility’s catalytic role in mobilizing civic en- 7.2%), but these spaces generate high comment volumes
gagement around urban heritage. (20.2% and 6.1%), indicating sustained community reactiv-
ity or polarized debates (e.g., discussions about the functions
Several categories deviate from this pattern. Minor heritage of traditional ovens). Buildings with heritage value generate
and urban amenities have a low post frequency (14.5% and 16.7% of posts, but they account for only 11.45% of com-
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ments, suggesting formal or institutional interest rather than
genuine emotional attachment.

Thematic analysis derived from the coding framework (see
Table 2) reveals a broadly diversified distribution of ambi-
ence perceptions in the Tlemcen medina, structured into five
conceptual categories: sociocultural (26.2%), tangible (22%),
contextual (18.5%), sensory (16.9%), and functional (16.2%).
A 10% frequency gap between the most represented (sociocul-
tural) and least represented (functional) categories indicates a
moderately balanced distribution, in which no single dimen-
sion dominates, underscoring the plurality of factors shaping
heritage ambience.

The sociocultural category (26.2%) is dominated by narratives,
beliefs, and emotions. The most frequent code, “space-related
narratives’, highlights the symbolic and narrative weight of
sites in collective memory. Tangible factors (22%) focus on
the physical environment and objects. The dominant code,
“furnishings and objects”, reflects the role of material elements
as visual anchors for spatial appropriation. Contextual factors
(18.5%) encompass historical, climatic, and cultural dimen-
sions. The prevalent code, “historical period”, emphasizes tem-
poral depth in ambience perception. Sensory factors (16.9%)
capture users multisensory engagement. The codes rank as fol-
lows: visual (dominant), auditory, kinaesthetic, and olfactory,
revealing heightened sensitivity to visible morphology while
acknowledging contributions from other sensory modalities.
Functional factors (16.2%) relate to spatial uses and occupancy
dynamics. Two primary codes emerge: “primary permanent
activities” and “secondary permanent activities’, with a near-
equal distribution illustrating the diversity of daily practices.

4 Discussion

The concept of place attachment, defined in the literature as
the affective and identity-based bond linking individuals to
their built environment (Altman & Low, 1992), is reaffirmed
and nuanced in our findings. These reveal a spatial variability
of attachment, manifesting differently across types of places —
from institutional monuments to quotidian settings.

Thematic analysis highlights a balanced distribution of percep-
tual registers (material, sensory, and social), demonstrating that
heritage ambience is not reducible to a singular dimension but
emerges from a sensory and cultural palimpsest. This plurality
confirms the evolution of heritage toward a holistic approach,
integrating the spirit of place beyond architectural objects to
encompass intangible and multisensory dimensions.

By intersecting types of places (monumental, peripheral, and
colonial) with thematic categories (sociocultural, tangible, and
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contextual), the analysis underscores three key insights into
the expanded conceptualization of heritage: 1) the affective
disjuncture between monumental heritage and minor spaces:
influenced by ambient composition (e.g., density of social
rituals in traditional neighbourhoods); 2) the revalorization
of urban margins: peripheral zones and colonial legacies act
as vectors of living heritage, bridging collective memory and
artisanal practices; and 3) the methodological contribution
of netnography: this captures micro-narratives of ambience,
which are often absent from traditional heritage frameworks.

4.1 The role of minor heritage spaces in
constructing heritage ambience

The results highlight a pronounced focus on minor spaces -
such as alleys, courtyard houses, traditional ovens, and public
baths — which generate disproportionate comment volumes
relative to their limited representation in posts (14.5% of posts
vs. 20.2% of comments for minor heritage). These spaces, al-
though marginalized in institutional discourse, emerge as hubs
of social interaction where narratives and daily practices am-
plify their mnemonic significance.

With regard to traditional ovens, user comments emphasize
childhood memories, communal baking rituals, and intergen-
erational exchanges, illustrating how heritage ambience ex-
tends intangible heritage. These sites are perceived not merely
as physical artifacts but as emotional anchors, sustaining prac-
tices that endure despite urban transformations. The following
ethnographic excerpts illustrate this interplay.

241-B. The vanishing tradition of communal bread-making at
Etterah ovens epitomizes a lost sensory ritual. At dawn, wom-
en orchestrated the process while children shaped dough into
symbolic forms. The climax - a golden, crackling loaf emerg-
ing from wood-fired heat - created an olfactory and tactile
spectacle inseparable from familial bonds. Today, these ovens
survive only as relics in Tlemcen’s aging quarters.

170-E. The removal of the wrought-iron kiosk — a bandstand
hosting Sunday brass ensembles — erased not just a structure
but a sonic and social anchor for square gatherings.

These observations align with the argument by Heinich (2012,
cited in Ungan, 2014) that “minor heritage”, although rarely
valorized by institutions, constitutes a vital component of liv-
ing heritage, deriving value from the constant reactivation of
memorial practices. Thus, diverging from monumental crite-
ria, heritage ambience here manifests through ordinary spaces
bearing invisible yet deeply rooted collective memories.
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4.2 Heritage structures between institutional
symbolism and affective distance

In contrast to minor spaces, high-value heritage buildings —
such as the El Mechouar Palace - generate relatively few
comments. This dissociation between institutional visibility
and affective engagement suggests that such emblematic sites,
although they are central to official heritage, struggle to foster
meaningful community interactions.

This finding resonates with the distinction between “monu-
mental heritage” (tied to conservation policies) and “lived her-
itage” (embedded in daily practices) made by Heinich (2012,
cited in Ungan, 2014). Tlemcen’s monumental heritage, al-
though aesthetically valorized, appears partially disconnected
from residents’ sensory and narrative experiences, underscoring
a paradox in heritage ambience perception.

4.3 Peripheral significance and the ambiguity of
colonial heritage

The examination of spaces beyond the official protected herit-
age boundaries reveals that they do not weaken place attach-
ment but instead reinforce its cognitive and spatial dimen-
sions (Lewicka, 2011). Functioning as socioeconomic nodes
and reservoirs of artisanal knowledge, these sites act as critical
identity markers, expanding the notion of heritage beyond for-
mal limits. This observation calls for rethinking conservation
frameworks: How can these “living zones” be integrated into
holistic heritage policies?

Furthermore, colonial-era buildings exemplify the inherent
complexity of attachment: their hybrid aesthetics evoke mne-
monic ambivalence, rooted in both historical value and the
rupture caused by episodes of dispossession. Although their ex-
clusion from official frameworks fragments the urban cultural
ecosystem, their reintegration could forge an urban palimpsest,
where colonial past and present coexist in layered continuity.

4.4 Netnography as a tool for accessing
collective memory and ambience
perceptions

Netnographic analysis allowed an in-depth exploration of
online perceptions expressed by local communities, particu-
larly revealing the richness of micro-narratives tied to minor
heritage spaces — narrow alleys, communal ovens, and public
baths - that often evade traditional surveys. By systematical-
ly examining posts and comments, this method reconstructs
memories, emotions, and daily practices that neither question-
naires nor formal interviews can fully capture. This unfiltered

view of lived experience confirms the centrality of these spaces
in collective memory and highlights the sensory and affective
dimensions underpinning the spirit of place.

Online discourse also reveals significant tensions around the
patrimonialization of colonial structures, which are perceived
alternately as intrusive architectural impositions or vessels of
shared memory. This paradox, absent from institutional ar-
chives, emerges clearly in digital narratives, illustrating postco-
lonial ambivalences and semantic conflicts shaping the urban
landscape. By amplifying residents’ voices, netnography illumi-
nates these heritage dissonances and equips researchers with
tools to decode tensions invisible to formal methodologies.

Integrating such data into heritage work allows scholars and
practitioners to co-design conservation strategies attuned to
real-world ambiences. Moving beyond monuments, they can
now account for ordinary practices and collective emotions, ex-
panding heritage toward a “living heritage” paradigm centred
on user experiences. This participatory approach, grounded in
direct community engagement, fosters projects that respect
the spirit of place and strengthen the bond between past and
present.

Finally, adopting an intergenerational lens is critical to enrich-
ing this framework. Younger generations’ heritage expectations
and interaction modes — shaped by digital and cultural prac-
tices — may profoundly differ from those of older cohorts.
Involving researchers, artists, and residents in co-constructing
heritage narratives will unveil new facets of place attachment
and perpetually enrich urban storytelling.

5 Conclusion

This study demonstrates the potential of netnography as a key
method for decoding the intangible dynamics of urban herit-
age. Although it is limited to a single qualitative approach, it
reveals how online interactions — reflections of daily practices
and collective memories — contribute to the construction of
lived heritage. Focused on the Tlemcen medina, this research
highlights transferable mechanisms applicable to other histor-
ic cities, where marginal spaces and ambivalent legacies (e.g.,
colonialism) remain understudied despite their role in shaping
local identity.

Future research would benefit from integrating these find-
ings with computational methods (e.g., automated analysis
of iconographic corpora) to systematically analyse sensory di-
mensions. Similarly, mixed-method approaches (field surveys
combined with social network analysis) could triangulate data,
enhancing interpretive robustness while including voices often
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excluded here (non-connected elderly individuals, minority
groups, or youth demonstrating no attachment).

Conceptually, this study urges a reimagining of heritage as
a living ecosystem, perpetually reconfigured through nego-
tiations between historical layers, ambient materialities, and
contemporary adaptations. Community bread ovens or street
vendors’ calls are not mere “local curiosities” — they are key
actors in a heritage scenography where the mundane gains
symbolic density through repetition and sharing.

These findings advocate for adaptive governance, in which
planners and residents co-construct conservation tools that
integrate both tangible structures and intangible practices.
Such an approach, rooted in dialogue and experimentation,
could reconcile preservation with urban vitality, transforming
heritage from a museumified object into a collective, resilient
process.
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ARCH-E project: A view into the European
competition landscape

Introduction
(ARCH-E, 2025)

ARCH-E is a project on architectural
design competitions (ADCs) co-fund-
ed by the European Union under the
Creative Europe framework (CREA). It
started in February 2023 and will last
for three years. ARCH-¢ is composed
of ten European partner organizations —
the Austrian Federal Chamber of Civil
Engineers (BKZT), the Architects
Council of Europe (ACE), the Croa-
tian Chamber of Architects (CCA),
the Chamber of Architecture and
Spatial Planning of Slovenia (ZAPS),
the Association of Architects of Cy-
prus (CAA), the Federal Chamber of
German Architects (BAK), Eindhoven
University of Technology (TU/e),
the Polytechnic University of Valen-
cia (UPV), Sepa Engineering GmbH
(SEPA), and the Chamber of Hun-
garian Architects (MEK) - with the
Chamber of Architecture and Spatial
Planning among them, and five coop-
eration partners: the Czech Chamber of
Architects (CKA), the French National
Chamber of Architects (CNOA), the
Chamber of Architects of the Prov-
ince of Bozen, the Swiss Society of
Engineers and Architects (SIA), and
the International Union of Architects
(UIA). ARCH-E recognizes the crucial
role of ADCs in the creation of a safe,
fair, sustainable, inclusive, and beautiful
built environment. Its main objective is
to promote high-quality architectural
solutions for the built environment by
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increasing the use of ADCs in Europe.
To achieve this, it has developed several
strategies. ARCH-e intends to enhance
cross-border collaboration among vari-
ous architecture professionals through
the use of the ARCH-E platform and
network, services, and digital solutions.
It aims to raise awareness and facilitate
learning processes among stakeholders,
architects, policymakers, and ADC pro-
curers, leading to new ways of thinking
about architectural challenges and pro-
moting long—term innovation strategies.
ARCH-E secks to create a transnational
competition culture through the circu-
lation and exchange of ideas.

Figure 1: Meeting of the ARCH-E consortium at ZAPS in Ljubljana in 2023 (photo: ZAPS).

Because ADC procedures are deter-
mined by national frameworks and tra-
ditions and due to a lack of information
exchange, there is very low transnation-
al participation. This information lack
excludes many architects from partic-
ipating in the (cross-border) market
and thus hinders competition. Small or
micro-enterprises — with an above-aver-
age proportion of female and/or young
architects — are particularly affected,
which has a detrimental effect on their
professional career. Promoting ADCs
will lead to better implementation of
the Davos Declaration for Baukultur
and of the New European Bauhaus in
European planning and building pro-
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jects on a daily basis, and it will help to
meet the climate challenge and improve
the quality of the built environment.

The newly developed ARCH-E online
platform (https://arch-e.cu) provides
a wide range information on ADC sys-
tems (with a special focus on consider-
ation of Baukultur und New Bauhaus
standards), and it facilitates transna-
tional participation. Its core element is a
network of over five hundred architects
from more than twenty countries, from
which transnational working groups can
be quickly recruited for participation in
ADC:s. This is especially important for
women and young professionals, who
usually have fewer transnational busi-
ness contacts. The ARCH-E consor-
tium reaches over 560,000 architects
across Europe that benefit from the
project results.

The main outputs of the project are the
ARCH-E ADC Map, a comparative de-
scription of national ADC systems, the
multilingual ARCH-E Glossary with
technical terms, and the ARCH-E Ar-
chitects’' Needs Report. In addition, the
ARCH-E webpage provides a SWOT
analysis tool, and one of the final
ARCH-E outputs will be the ARCH-E
White Paper, in which we will inform
policymakers about the project results
and provide recommendations on how
the internationalization of careers, equal
treatment, and green deal goals can best
be achieved in architecture.

ARCH-E ADC Map
(Bekkering et al., 2025)

The ARCH-E ADC Map provides
directions to architects and other ex-
perts in architecture on where to find
procurement  platforms, information
on national regulations, chambers rep-
resenting architects, and other helpful
resources helping people orient them-
selves in the international ADC land-
scape. ARCH-E is an ongoing project
involving partners and related projects
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all over Europe. Therefore, the ARCH-E
ADC Map is growing and is gradually
incorporating more information. The
ARCH-E ADC Map is now already
available in pdf and print form in Eng-
lish (https://www.arch-e.eu/maps-
on-adcs) and in the national languages
of the partners (the Slovenian version
is available at https://www.arch-e.
cu/files/maps-on-ades/ ARCH-E_
MapOnADCs_SL_web_vl.pdf). It
contains four chapters: Mapping the
European Landscape of ADCs, Five
Parameters for a European Debate on
ADCs, Good Practices in European
ADCs, and Conclusion.

Chapter 1 presents an overview of the
European context of ADCs. It has two
main parts: 1) the graphic visualization
of national data on ADCs and the archi-
tecture profession in comparative maps

and 2) eleven country profiles with a tex-
tual and infographic description of their
national competition systems. Chapter
2 focuses on the European dimension
of ADCs. Structured on the basis of the
five parameters (regulations, accessibili-
ty, quality, transparency, and stakehold-
ers’ benefits), the second chapter brings
to the fore challenges and opportunities
for an EU market of architectural ser-
vices. Through the experiences and voic-
es of interview participants, this chapter
seeks to stimulate reflection and discus-
sion, emphasizing the subjective quality
of ADC participation, implementation,
and results. Chapter 3 is a collection of
selected national cases that represent
successful practice in the organization
and implementation of ADCs. It is im-
portant to stress that the qualification
as a “successful practice” always refers
to specific contextual conditions and
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should be understood in relative terms.
For this reason, the examples in this
chapter are proposed as “good” practic-
es instead of “best” practices in absolute
terms. The focus of the examples pre-
sented in Chapter 3 is on how the se-
lected competition procedure addresses
a given challenge and positively relates
to one or more of the five parameters
(regulations, accessibility, quality, trans-
parency, and benefits for stakeholders).
The quality of the selected cases is not
on the architectural outcome, but rath-
er on the competition process itself.
Finally, the conclusion summarizes the
lessons learned from the first year of
the ARCH-E experience and research
activities, providing suggestions for the
future implementation and expansion

of the study on ADCs.

The ARCH-E ADC Map shows that,
at the national level, country-specific
frameworks and traditions contribute
to the uniqueness of local ADC sys-
tems. These reflect the richness and
variety of architectural cultures and
heritages across Europe. In a committed
effort at knowledge dissemination, it is
important to translate these differences
into learning opportunities. Moreo-
ver, a long-term strategy for collecting
and sharing ADC data across Europe
is missing. Through its research initi-
atives, the ARCH-E project addresses
the problems related to knowledge and
information exchange that are faced by
European architects, their chambers,
and professional associations.

ARCH-E Glossary
(ARCH-E, 2025)

The ARCH-E Glossary brings together
eleven country-specific perspectives on
architectural competition procedures in
Europe. A total of 190 terms explain
the regional characteristics of compe-
tition culture. Because the language
variations are not mere translations,
but original descriptions of the local
practice in the subject areas, the terms
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can be compared with each other and
examined for similarities and differenc-
es. This compendium currently contains
around a thousand definitions. A com-
ment function invites users to suggest
changes to the definitions and practical
reports on the topics, thus allowing the
ARCH-E Glossary to grow continuous-
ly. ARCH-E is a multifaceted project
that will be carried out until 2026. As
the project (including its studies, collab-
oration between the partners involved,
and transfer of know-how to other
cooperation partners and  projects)
evolves, the online tools are also contin-

ually being refined. For this reason, the
ARCH-E Glossary is work in progress.

ARCH-E Architects’ Needs

Report
(Alvarez Isidro et al., 2025)

The ARCH-E Architects’ Needs Re-
port focuses on providing a structured
analysis of architects’ engagement with
transnational ADCs and identifying
challenges, motivations, and potential
areas for improvement within the ex-
isting framework. To achieve the goal,
an extensive multilingual survey was
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conducted among architects and other
ADC stakeholders. The survey reached
1,290 respondents in more than twen-
ty countries. The main lines of inquiry
addressed in the survey were archi-
tects interest in transnational ADCs;
the knowledge, skill gaps, and barriers
they face; their level of international
networking; and how the ARCH-E
project can support their professional
growth and development. The primary
objective of the survey was to highlight
the challenges architects encounter
when participating in ADCs in other
countries. The findings will serve as
a foundation for developing targeted
recommendations for chambers and
associations of architects, helping them
provide better support for cross-border
participation. They will contribute to a
broader understanding of ADCs across
Europe, highlighting key trends, chal-
lenges, and opportunities for improve-
ment.

The results show that regulatory chal-
lenges such as complex bureaucratic
requirements and country-specific reg-
ulations hinder international ADC par-
ticipation. Ten per cent of respondents
cited a lack of familiarity with foreign
legal frameworks, and 6.6% reported
being unable to meet financial turnover
requirements. Regarding accessibility,
only 25% of respondents participated
in international ADCs, compared to
69% in national competitions. Financial
constraints (12.5%), language barriers
(11.3%), and perceived low success rates
(9.8%) were major deterrents. Although
it is not considered an issue to worry
about by respondents, the reality is that
only 18% of female architects partici-
pated in international ADCs, compared
to 27% of men. Men were also twice
as likely to receive direct invitations to
ADCs (22% vs. 11%). The economic
benefits of ADCs were limited. Sev-
enty-one per cent of firms reported
earning no revenue from international
ADCs, and only 2% of firms generated

more than 60% of their income from

such competitions. Many architects
felt that ADC selection processes fa-
voured well-established firms. Nation-
al chambers of architects played a key
role in providing ADC information,
but the Architects’ Council of Europe
(ACE) was perceived as less impact-
ful. Private-led ADCs were seen as
more flexible and innovative, but these
raised concerns about transparency
and reliability. Public ADCs, although
structured, were often bureaucratically
rigid. Winning an ADC did not always
guarantee a contract for preparing
project documentation. Only 35% of
female winners (of the 18% that took
part in international ADCs) and 34%
of male winners (of the 17% that took
part in international ADCs) secured a
commission, highlighting the need for
reforms. Although 40% (of around 35%
of participants in international ADCs)
cooperated with local bureaus in the
preparation phase of the competi-
tion solution, only 31% did so during
construction, indicating challenges in
sustaining partnerships. No need for
further education was seen by 31.1% of
respondents, whereas 30% considered
training “helpful indeed”, and 10.2%
saw it as “an absolute must”. Language
skills and legal knowledge were among
the most significant gaps. Swiss and
Austrian competitions were praised for
their transparency and eficiency.

Conclusion
(Bekkering et al., 2025)

The research activity undertaken with
the ARCH-E project on ADCs should
be seen as an ongoing endeavour rather
than a completed task. Currently, the
project encompasses the countries as-
sociated with ARCH-E partners and
cooperation partners. However, to
create a more comprchensivc picture
of European design competitions, it
is essential to expand the research to
include a broader range of countries
and their ADC systems. This expan-
sion would not only provide a more
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complete picture but also reveal new
opportunities for cross-border collab-
oration and participation. Moreover,
expanding the types of data collected
and involving a wider range of stake-
holders in data provision are crucial
areas for further research. The current
state of the project offers a preliminary
overview of European ADCs, empha-
sizing the opportunities and challenges
within the EU market. However, future
research should focus on the roles of
various actors from a practical perspec-
tive, with an eye toward implementing
concrete interventions through pilot
projects and collaborative activities. In
this regard, the ARCH-E platform and
its digital tools (the ARCH-E Glossa-
ry, the online ARCH-E ADC Map, and
the network) serve as valuable resources
to facilitate research expansion.

In conclusion, the initiatives and research
outcomes of ARCH-E underscore the
benefits of a cross-border collaborative
approach in addressing the complexities
of ADCs in Europe. The involvement
of diverse stakeholders and experts
within the architectural profession (in-
cluding representatives from chambers,
policy experts, designers, managers,
clients, and academics) highlights that
a comprehensive understanding of the
multifaceted nature of ADCs requires
sustained cooperation, exchange, and
dialogue. Therefore, it is crucial to
broaden the network of interested par-
ties and promote experimental methods
of collaboration to challenge traditional
competition models and foster innova-
tion. By recognizing the pivotal role of
competitions in achieving architectural
excellence, the ARCH-E project opens
up the arena for a committed discussion
on design competitions and invites new
participants into the ongoing conversa-
tion about the proactive improvement
of Europe’s living environment.

Spela Kryzanowski

Chamber of Architecture and Spatial Plan-
ning of Slovenia (ZAPS), Ljubljana, Slovenia
E-mail: spela.kry@zaps.si

Urbani izziv, volume 36, no. 1, 2025



1 6 l+ Presentations and information

Sources

Alvarez Isidro, E., Gomez Alfonso, C. J. & de
Torres, D. M. (2025) ARCH-E: Architects’ needs
report. ARCH-E. Available at: https://arch-e.
eu/files/Architects-Needs-Report_EN_v2.pdf
(accessed 15 May 2025).

ARCH-E (2025) The European Platform for Ar-
chitectural Design Competitions. Available at:
https://arch-e.eu/ (accessed 15 May 2025).

Bekkering, J., Schroeder, T. & Tona, G. (2025)
The ARCH-E Map on ADCs. ARCH-E. Available
at: https://www.arch-e.eu/maps-on-adcs
(accessed 15 May 2025).

Co-funded by the European Union.

Urbani izziv, volume 36, no. 1, 2025



NAVODILA ZA AVTORJE

1. Urednistvo sprejema prispevke za objavo v reviji Urbani izziv vse leto.
2. Urbani izziv se vsebinsko deli na dva dela. V prvem (daljsem) delu so objavljeni prispevki z
oznakami COBISS od 1.01 do 1.03, pri ¢emer 1.01 pomeni izvirni znanstveni ¢lanek, 1.02 pregledni
znanstveni ¢lanek in 1.03 kratki znanstveni prispevek. V tem delu so objavljeni tudi prispevki,
ki predstavljajo metode in tehnike, vendar spadajo v enega izmed navedenih tipov prispevkov.
Prispevki, ki so objavljeni v tem delu revije, so recenzirani ter se stejejo kot referencni v doma-
¢em znanstvenem okolju in tujih znanstvenih okoljih. Drugi del je namenjen objavi recenzij
(COBISS-oznaka 1.19), kriti¢nih razmisljanj, predstavitev (na primer knjig, projektov, dogodkov,
predavanj, konferenc in podobnih vsebin), knjizni¢nih informacij in podobno. Prvi del se imenuje
Clanki, drugi del pa Predstavitve in informacije.
3. Revija Urbani izziv je dvojezi¢na - vsi prispevki (v prvem in drugem delu revije) so objavljeni
v slovenskem in angleskem jeziku.
4. Prispevki, ki so objavljeni v prvem delu revije, naj obsegajo od 4.000 do 8.000 besed. Prispevki,
objavljeni v drugem delu revije, naj ne presegajo vec kot 2.000 besed.
5. Prispevki morajo biti napisani s programom Microsoft Word. V vsem prispevku naj bo upora-
bljen le en slog, in sicer privzet slog Normal. Prispevki morajo imeti enojni medvrsti¢ni razmik,
tip pisave Times New Roman, velikost pisave 12, obojestransko poravnavo in 2,5-centimetrske
robove pri formatu A4. Strani v prispevku naj bodo zaporedno ostevilcene, stevilke strani naj
bodo na dnu strani na sredini.
6.V besedilu morata biti pri sklicu na literaturo navedena avtorjev (urednikov) priimek in letnica
izdaje:
(Boyer, 1993), (Handy in Niemeier, 1997), (Besleme idr., 1999), (Jencks, 1987; Walker in Saleh,
1992; Anderson, 1998; Taylor, 1998; Koolhaas, 1999), (Roback, 1982, 1988), (Holland, 1990,
navedeno v Felce in Perry, 1995).

Dela enega avtorja, ki so izsla istega leta, je treba med seboj lociti z zaporednim dodajanjem
malih ¢rk (a, b, c in podobno) sti¢no ob letnici izida: (Baier, 1992a, 1992b).

Dobesedni navedki morajo biti oznaceni z narekovaji. Stran, na kateri je v delu dobesedni na-
vedek, se napise za dvopi¢jem: (Zupanci¢, 2001: 36).

Pri publikacijah, pri katerih avtor in urednik nista znana, se navede ime izdajatelja: (Statisti¢ni urad
Republike Slovenije, 2007).

7. Vsa dela (viri in literatura), navedena v ¢lanku, morajo biti po abecednem vrstnem redu na-
vedena v sestavnem delu prispevka z naslovom Viri in literatura. Nacini navedbe enot so:

Montgomery, J. R. (2007): The new wealth of cities: City dynamics and the fifth wave. Alder-
shot, Ashgate.

Clapham, D., Kemp, P, in Smith, S. J. (1990): Housing and social policy. London, Macmillan.
Forrest, R, in Murie, A. (ur.) (1995): Housing and Family Wealth. London, Routledge.
Dimitrovska Andrews, K. (2005): Mastering the post-socialist city: Impacts on planning the
built environment. V: Hamilton, F. E. |, Dimitrovska Andrews, K., in Pichler-Milanovi¢, N. (ur.):
Transformation of cities in Central and Eastern Europe: Towards globalization, str. 153-186. New
York, United Nations University Press.

Stanovanjski zakon. Uradni list Republike Slovenije, 5t. 69/2003. Ljubljana.

Statisti¢ni urad Republike Slovenije (2007): Statisticni letopis 2007. Ljubljana.

Sendi, R. (1995): Housing reform and housing conflict: The privatisation and denationalisation

of public housing in the Republic of Slovenia in practice. International Journal of Urban and
Regional Research, 19(3), str. 435-446.

Vire s svetovnega spleta navajamo, kot je prikazano spodaj. Na koncu vedno navedemo tudi
datum, na kateri je bil vir snet s spleta.
Navedba spletnega vira, ce je avtor znan:
Avramoyv, D. (2006): Social exclusion and social security. Dostopno na: http://www.avramov.
org/documents/document7.pdf (sneto 20. 2. 2008).
Ce avtor ni znan, namesto njega navedemo ustrezno ustanovo:

Urban Land Institute (2008): Urban plan. Dostopno na: http://www.urbanplan.org (sneto
15. 9. 2008).

8. Prispevke za objavo v reviji Urbani izziv avtorji posliejo na elektronski naslov:
urbani.izziv@uirs.si

9. Za avtorsko delo, poslano v objavo v reviji Urbani izziv, vse moralne avtorske pravice pripadajo
avtorju, materialne avtorske pravice reproduciranja in distribuiranja v Republiki Sloveniji in v
drugih drzavah pa avtor brezplacno, enkrat za vselej, za vse primere in neomejene naklade ter
vse medije prenese izklju¢no na izdajatelja.

10. Avtorjem se ne zaracunajo stroski obdelave ¢lanka. Revija deluje po nacelu odprtega dostopa.
Ob izidu prejme vsak avtor po en brezpla¢ni izvod publikacije.

Podrobnejsa navodila za pripravo prispevkov v reviji Urbani izziv so objavljena na spletni strani:
https://www.urbaniizziv.si
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Urbani izziv jc znanstvena revija, namenjena Sirjenju spoznanj in obravnavi vprasanj urejanja
prostora v Sloveniji-in tujini. V. njej so objavljeni prispevki z raznovrstnimi prostorskimi temami iz

vec disciplin, kot so urbanizem, arhitektura, krajinska arhitektura, prostorsko planiranje, geografija,
geodezija, sociologija, ekonomija-idr. Avtorji se posvecajo prostorskemu, urbanisticnemu in
krajinskemu nacrtovanju, urbani prenovi, upravljanju mest, regionalnemu razvoju, varstvu naravne
in kulturne dediscine, okalju, prostorski informatiki, stanovanjskim, prometnim in demografskim
Studijam ter vprasanjem dostopnosti. Revija izhaja od leta 1989, ko je bila prva Stevilka izdana ob
30-letnici Urbanisticnega instituta Republike Slovenije. Danes je vodilna slovenska revija na podrocju
prostorskih ved. Kljub druzboslovni usmerjenosti je interdisciplinarna ter spodbuja razvoj novih
pristopov in povezovanje znan.

Urbaniizziv (Urban Challenge) is a journal dedicated to presenting research and discussing issues
in spatial planning in Slovenia and abroad. It features articles on a variety of spatial topics in various
fields such as urban planning, architecture, landscape architecture, spatial planning, geography,
geodesy, sociology, and economics. Authors focus on spatial, urban, and landscape planning, urban
regeneration, urban governance, regional development, natural and cultural heritage protection,
the environment, spatial information science, housing, transport, demography, and accessibility.
The journal has been published since 1989, when the first issue was published to mark the thirtieth
anniversary of the Slovenian Urban Planning Institute. Today it is the leading Slovenian periodical

in the spatial sciences. Grounded in social science, it is interdisciplinary in nature and promotes the
development of new approaches and the integration of knowledge.





